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Ride Connection provides free, customer-focused transportation options to older adults,
people with disabilities, and the general public in Multhomah, Clackamas, and Washington
Counties. The Ride Connection network provides over 320,000 rides and serves over 4,200
unique individuals each year.

We also provide network management support for transportation provided by community-
based organizations, as well as non-emergent medical transportation (NEMT). By giving
people the means to get around, we offer independence, inclusion, and access to healthcare.

Door-to-Door Customers can request rides at least 4 days in advance and our Service Center staff
will inform them if the ride is confirmed and provide key details.

Ride Together Riders recruit family members, friends, or neighbors to be their drivers, and Ride
Connection will reimburse for miles driven through a monthly mileage report.

Veterans Helping Veterans Volunteer (Veteran) drivers are recruited to specifically provide rides
to Veterans and their families.

Community Connector Shuttles Ride Connection provides free bus services to the general
public in rural Washington County, Forest Grove, Cornelius, Tualatin, King City, and North Hillsboro.

Ride About Community Shuttles Each RideAbout is designed with feedback from local
community members and makes regularly scheduled trips to grocery stores and community centers.

Travel Training Our RideWise program provides free access to transit information and public
transportation training, to support safe and independent use of public transportation.

TriMet Fare Relief Income based, short-term fare assistance for any individual who is at or below
the federal poverty guideline.
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