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Please support fair audit practices. All too often, insurance companies keep their audit practices
hidden. Ideally, they would offer trainings on their clinical and documentation expectations. At
the very least, insurance companies should publish their clinical and documentation
expectations and any criteria they are including in the audits. Also, they need to provide that
information in a forthcoming way. The look-back period is too long leaving clinicians to live in
fear about claw-backs. Please limit the lookback period to 6 months. The audit practices are
predatory. And many times, it is a huge company working against a sole practitioner.
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