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UO sustainability program partners with Redmond
'Sustainable City Year' to have students work on projects
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Redmond Chamber of Commerce/CVB

The Sustainable City Year Program is moving to Central Oregon, selecting Redmond

for the 2015-16 academic year. University of Oregon students will work on over 20 projects with the City

of Redmond during the year, the school said Tuesday.

The partnership will kick off in April, when students from a

bicycle transportation planning course tour the city to research

existing infrastructure.

“The UO’s Sustainable Cities program has become an

international example for a comprehensive outreach-research-

learning model,” said Frances Bronet, UO acting senior vice

president and provost. “In addition to helping cities become

more sustainable and livable, our students, critically engaged

citizen-scholars, are solving real-life problems and working

alongside experts in their fields.

The Sustainable Cities Initiative is a cross-disciplinary

organization at the University of Oregon that promotes education, service, public outreach and research

on the design and development of sustainable cities. The Sustainable City Year program has been

adapted by almost 20 American universities and in several other countries.

"Redmond will be our first SCYP city east of the Cascades, and we are thrilled about the partnership,”

said Marc Schlossberg, SCI co-director. “Redmond's application made it clear that they are interested in

sustainability from a wide variety of perspectives and city functions and that they have put together a

broad team of community partners for us to engage with.

"It is clear that Redmond is serious about moving the dial on sustainability and we are developing an

impressive list of projects with them.  It is going to be a great year."

Now in its sixth year, the Sustainable City Year program links UO students with an Oregon city, county,

special district or partnership of governments for an entire academic year.

Each year, the SCYP partner receives assistance with projects centered on sustainability through the
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work of student classes across the university.

In a typical year, more than 400 students from 12 disciplines across 30 classes work on 20 partner-

directed projects. At the end of the year, more than 40,000 student hours of work will be devoted to

helping a local entity transition to a more sustainable future.

“Based on the past partnerships with Medford, Springfield, Salem and Gresham, we are confident that

this year of partnership will provide meaningful opportunities for students while helping Redmond move

its own sustainability interests forward successfully,” said Nico Larco, SCI co-director.

Some of the projects students will work on include: downtown revitalization, improvement of South US 97

Corridor, creating street tree programs, developing design and landscaping plans for the Redmond

Airport, and establishing a Cascadia Emergency Preparedness plan.

"We are excited by the tools and resources the SCYP partnership brings to the community of Redmond,”

said Keith Witcosky, Redmond city manager. “It creates an important east-west geographic bridge across

Oregon and does so in a way that saves the city hundreds of thousands dollars if we were going to

secure similar services through private consultants."

The Sustainable City Year program will get a head start in Redmond when students from Schlossberg’s

bicycle transportation planning course visit the city to research existing bicycle infrastructure. The

students will visit on April 8 and be led on a tour of Redmond by city staff.

“This SCYP partnership helps us kick-start initiatives that are critical to our growing community. More

importantly, it allows us to harness the intellectual capital inherent in a campus of more than 20,000

students and teachers. Redmond's projects will reflect new ideas, fresh perspectives and gain renewed

energy," Witcosky said.   

Redmond Community Development Director Heather Richards said the city partnership agreement,

before city councilors Tuesday night, involves an initial $50,000 feet and up to $375,000 spent on the

future projects, approved as they come online. 

"Most are planned projects we would have been spending money on anyway," she said -- but the

reduced cost of using the university students for the work as part of their curriculum "allowed us to add

some projects" the city would not have been able to tackle. 

Redmond – often referred to as “the hub” – is a small town with big ideas. Follow along with the

Sustainable City Year with #SmallTownBigIdeas on social media.

The master agreement on the partnership is on the Tuesday night special Redmond City Council

agenda. You can find the packet with the memo detailing the projects and agreement here:

http://www.redmond.or.us/government/city-council/council-meeting-info/past-meetings-and-minutes

Copyright 2015 KTVZ. All rights reserved. This material may not be published, broadcast, rewritten or
redistributed
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The Sustainable City Year Program is moving to Central Oregon after selecting

Redmond for the 2015-16 academic year.

University of Oregon students will work on more than 20 projects with the city of

Redmond during the year. The partnership will kick o× in April, when students

from a bicycle transportation planning course tour the city to research existing

infrastructure.

“The UO’s Sustainable Cities program has become an international example for a

comprehensive outreach-research-learning model,” said Frances Bronet, the

UO’s acting senior vice president and provost. “In addition to helping cities

become more sustainable and livable, our students — critically engaged citizen-

scholars — are solving real-life problems and working alongside experts in their

Òelds.

The Sustainable Cities Initiative is a cross-disciplinary organization at the

University of Oregon that promotes education, service, public outreach and

research on the design and development of sustainable cities. The Sustainable

City Year program has been adapted by almost 20 American universities and in

several other countries.
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�Redmond will be our Òrst SCYP city east of the Cascades and we are thrilled

about the partnership,” said Marc Schlossberg, SCI co-director. “Redmond
s

application made it clear that they are interested in sustainability from a wide

variety of perspectives and city functions and that they have put together a

broad team of community partners for us to engage with. It is clear that

Redmond is serious about moving the dial on sustainability and we are

developing an impressive list of projects with them. It is going to be a great year.�

0ow in its sixth year, the Sustainable City Year program links UO students with

an Oregon city, county, special district or partnership of governments for an

entire academic year. (ach year, the SCYP partner receives assistance with

projects centered on sustainability through the work of student classes across

the university.

In a typical year, more than �00 students from 12 disciplines across 30 classes

work on 20 partner-directed projects. At the end of the year, more than �0,000

student hours of work will be devoted to helping a local entity transition to a

more sustainable future.

“Based on the past partnerships with Medford, SpringÒeld, Salem and *resham,

we are conÒdent that this year of partnership will provide meaningful

opportunities for students while helping Redmond move its own sustainability

interests forward successfully,” said 0ico .arco, SCI co-director.

Some of the projects students will work on include: downtown revitalization,

improvement of the south +ighway �� corridor, creating street tree programs,

developing design and landscaping plans for the Redmond Airport and

establishing a Cascadia emergency preparedness plan.
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�9e are excited by the tools and resources the SCYP partnership brings to the

community of Redmond,” said -eith 9itcosky, Redmond’s city manager. “It

creates an important east-west geographic bridge across Oregon and does so in

a way that saves the city hundreds of thousands dollars if we were going to

secure similar services through private consultants.�

The Sustainable City Year program will get a head start in Redmond when

students from Schlossberg’s bicycle transportation planning course visit the city

to research existing bicycle infrastructure. The students will visit on April � and

be led on a tour of Redmond by city sta×.

“This SCYP partnership helps us kick-start initiatives that are critical to our

growing community,” 9itcosky said. “More importantly, it allows us to harness

the intellectual capital inherent in a campus of more than 20,000 students and

teachers. Redmond
s projects will reÓect new ideas, fresh perspectives and gain

renewed energy.�   

Redmond — often referred to as “the hub” — is a small town with big ideas.

Follow along with the Sustainable City Year with �SmallTownBigIdeas on social

media.

—By Heidi Hiaasen, Public A×airs Communications

Campus News (/neYs/&ampus�0eYs), Excellence (/neYs/(ZEellenEe),

Academics and Research (/neYs/$EademiEs�and�4esearEh), Student Life

(/neYs/5tudent�.iHe)
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Redmond partners with UO program to

advance city projects
By Kailey Fisicaro The Bulletin Published Apr 2, 2015 at 12:01AM 
Redmond will get to see longsought city projects realized soon through a program with
University of Oregon students.

Faculty and students will partner with Redmond for an annual program that plans city projects
for sustainability and livability.

One of those undertakings will be to expand Centennial Park to about twice its size, adding a
full city block just west of the park. The downtown park was built in 2010, but the following
year, the city decided it needed to be larger. The expansion will be about an acre.

This project, along with others to improve bike transportation routes, add a parking garage
downtown and plan for how to react to the Cascadia earthquake will be worked on by students
in the program alongside staffers from the city or various groups.

The Sustainable City Year program, created in 2009 as part of the Sustainable Cities Initiative
at the university, allows students to participate in projects for the city promoting economic
growth and environmental health. Each year a few cities apply; Redmond was chosen for the
201516 academic school year.

Gresham, Salem, Springfield and Medford are all cities previously involved in the program, but
Redmond is the first partner from Central Oregon. Professors from many disciplines offer
classes involved in the program, including architecture, law, business, journalism, geography,
public policy and management, economics, product design and digital arts.

Marc Schlossberg, codirector of the Sustainable Cities Initiative, said it’s all about cities using
students’ professional skills. Students gain experience in the field they are studying and
partner cities get to see ideas become a reality.

Redmond City Council approved the partnership Tuesday night for a budget not to exceed
$375,000. The majority of these funds, the council said, were already allotted to the various
projects. Now, the Sustainable City Year program will be helping to complete them, starting
next week.

Heather Richards, Redmond’s director of community development, said other organizations
such as the Redmond Chamber of Commerce, Redmond Downtown Association, Oregon
Department of Transportation and Redmond School District have expressed interest in being
involved.

This “matchmaking” process between the organizations and classes occurs now, in the spring
quarter, according to Schlossberg.

Shares
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“I think in general, it’s great for a lot of different disciplines to see how cities work,”
Schlossberg said. “And that what they’re studying is relevant.”

It’s clear students see that their work in the program matters to residents and this is exciting
for them. One of those excited students is projects coordinator for the program Bree Nicolello,
21, a junior at the University of Oregon. As a freshman, she came to the program’s co
directors asking how she could be involved. She was put right to work, which Schlossberg said
is what the program is all about.

Although Nicolello has been involved in the project planning side, this year will mark the first
time she gets to participate as a student in one of the classes. She is enrolled in Schlossberg’s
bike transportation course for the spring quarter that will move Redmond toward being more
friendly to bike commuters. The class is within Nicolello’s major: planning, public policy and
management.

“We’re going to look at how to improve infrastructure,” Nicolello said. “I’m pretty excited … I’ve
never actually been able to participate.”

Currently, many cyclists in Redmond choose to bike recreationally, not for convenience.
Schlossberg and his students will partner with Scott Woodford, an associate planner for the
Redmond Bicycle and Pedestrian Advisory Committee who wants to work on Dry Canyon Trail.
The bike trail runs through the center of town but is mainly used for recreation. Woodford’s
goal, with the help of the Sustainable City Year program, will be to motivate residents to use it
for transportation too, by making improvements to the path. A journalism class can then create
a public relations campaign to spread the word.

“The cities suggest 20 to 30 projects and then we find classes that can work on the project,”
Nicolello said.

The university runs on a quarter system, but the program will run throughout the year.

“Oftentimes the new class will come in and carry on the work that the original class started,”
Nicolello said.

Over the year, Schlossberg said, students and faculty generally put in more than 60,000
hours.

“The reason the program works so well,” said Schlossberg, “is we try to meet professors
where they are and how they already teach.”

But aside from gaining professional knowledge, Schlossberg said there was an additional
benefit for students realized after the program started six years ago. He noticed they were
learning how government works on a local level, an asset for any citizen.

“It gives them an understanding of how local government works,” Schlossberg said. “That
wasn’t something we set out to do but it’s become clear to us and it’s something we’re really
proud of.”
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Another outcome of the project is the relationships students and faculty build with surrounding
communities.

“(Cities can) identify students who are really proactive and find some internships or jobs for
them,” said Schlossberg, explaining it’s important to keep young people involved in local
government. “There’s a national moment in getting people interested in local government
work.”

Schlossberg said he has seen connections happen in the past where students have never
been to a city and a year later they are deeply attached to it.

“Sometimes those students want to return,” Schlossberg said. “It’s beautiful.”

— Reporter: 5413830325, kfisicaro@bendbulletin.com (mailto:kfisicaro@bendbulletin.com)

Joe Kline / The Bulletin A bicyclist rides on the Dry Canyon Trail in Redmond on Wednesday
afternoon. The city in conjunction with a University of Oregon program hopes to make
improvements to the trail so residents use it for transportation across town instead of just
recreationally.

Joe Kline / The Bulletin A view of Centennial Park in Redmond looking west towards the
intersection of SW Evergreen Avenue and Eighth Street. An expansion of the park is proposed
for the block immediately west. The expansion, with help from the University of Oregons
Sustainable City Year program, will add about an acre.
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Redmond biking boom?
By Beau Eastes • The Bulletin Published Jun 14, 2015 at 12:03AM 

REDMOND —

Bike boulevards, “walking school buses” and more cycling access points into Dry Canyon
could all be in Redmond’s future.

Undergraduate and graduate students from the University of Oregon presented city staff with
a bikeload of ideas last week on how to make Redmond more cycle and pedestrianfriendly.
The bike/ped project was the first collaboration between the city and the university as part of
UO’s Sustainable City Year Program (http://sci.uoregon.edu/sustainablecityyearprogram) .

“I was really impressed with the quality of the work,” Redmond City Councilor Anne Graham
said. “My university days didn’t produce that kind of quality output.”

In April, students from UO professor Marc Schlossberg’s bicycle transportation planning
course traveled over the Cascades to see Redmond’s current bike and pedestrian situation
firsthand. City staffers directed the students to focus on several specific goals. Improving bike
and pedestrian routes near schools was one of the top priorities, as was making streets with
heavy car traffic such as 15th Street, Highland, Rimrock and Veterans avenues safer.
Redmond officials also pointed out the need for better bike and walking connections from
downtown to Dry Canyon and the need for more community events to build awareness about
cycling and pedestrian opportunities.

After two months of research and planning, 11 different student groups came back to
Redmond with proposals that included everything from better bike racks to encourage cycling
to a bike/pedestrian bridge over U.S. Highway 97.

“When you get a fresh perspective, you get things you never would have thought of,” said
Heather Richards, Redmond’s community development director.

Some of the more practical ideas that proved popular with city staff and councilors alike were
bike boulevards and protected bikeways. Bike boulevards direct bike traffic to streets that
generally have fewer cars and are marked with “sharrows” that alert users of their shared
status. Oftentimes stop signs are altered so that traffic on the bike boulevards is more free
flowing. A specific example students looked at was turning Deschutes Avenue from Centennial
Park to Dry Canyon into a bike boulevard, better connecting the city’s two most popular parks.

Related articles:

Shares
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Protected bikeways, on the other hand, move auto parking away from the curb, creating a
barrier from car traffic for cyclists.

“Some of these fixes, the infrastructure is already here,” said Scott Woodford, an associate
planner and project specialist for the city of Redmond.

Mayor George Endicott liked a pair of specific ideas that would be fairly costeffective. Walking
school buses are groups of children who walk or bike to school with an adult. And bicycle
wayfaring is when communities mark and create bike routes, using signs and maps similar to
how bus routes are displayed.

“Those are both great ideas,” said Endicott, who was so enthralled with the students’
proposals he passed on a message to Gov. Kate Brown’s staff about the quality of their work.

Schlossberg’s class also proposed building more of a cycling culture in Redmond through
various events. The city hosted a bike scavenger hunt earlier this year that proved popular,
Woodford said, and is considering an event similar to Portland’s popular Sunday Parkways in
which a select loop through the city is closed to car traffic for a few hours and made available
to cyclists, skaters, walkers and other nonmotorized vehicles.

“Our next step is to gather more information,” Woodford said. “Then we start building
community support which then turns into political support.”

A key part of the proposals, Graham said, was seeing graphics and illustrations highlight just
what is possible in Redmond. Many of the cycling ideas have been talked about in the abstract
before, she said, but having a clear picture of what a bike boulevard or protected bikeway
looks like is invaluable.

“They gave us a visual to put in our head,” Graham said. “People have talked about certain
(bike/ped) things before, but it’s not until you have a consultant or a group like this go into
much more detail that you can start to really talk about ideas and come up with an actionable
plan for our Transportation System Plan.”

The bicycle/pedestrian proposals are just the first in multiple joint projects between the UO
and Redmond as part of the Sustainable City Year Program, which will go into full effect at the
start of the 201516 school year. Redmond jumpstarted the program a bit earlier than usual
to take advantage of Schlossberg’s knowledge. An internationally renowned bike planner,
Schlossberg is taking a sabbatical from UO next school year to teach abroad.

“They’ll be helping us with our affordable housing issues and looking at additional ways to
revitalize downtown,” said Graham, listing a few of the upcoming collaborations she’s most
excited about. “I’m really looking forward to the rest of the program.”

— Reporter: 5416177829, beastes@bendbulletin.com (mailto:beastes@bendbulletin.com)



5/26/2016 Redmond biking boom?; UO students present bike/ped ideas: from “walking school buses” to better bike access to Dry Canyon

http://www.bendbulletin.com/localstate/3243266153/redmondbikingboom 3/8



5/26/2016 Redmond biking boom?; UO students present bike/ped ideas: from “walking school buses” to better bike access to Dry Canyon

http://www.bendbulletin.com/localstate/3243266153/redmondbikingboom 4/8

Andy Tullis / The Bulletin Separated bikeways and bike boulevards are the focus of this map.
Also, students show the possibility of bicycle wayfaring, the concept of using signage to lable
bike routes around town similar to how bus routes are marked.

Andy Tullis / The Bulletin Students in this group created what they called the "Centennial
Bikeway," a bike boulevard connecting Dry Canyon with downtown Redmond. Notice the
paved road into Dry Canyon and the freeflowing nature of the boulvevard so that cyclists
have fewer stop signs.
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Andy Tullis / The Bulletin This student group focused on how to make 15th Street from SW
Obsidian to Highland safer for bikers and pedestrians.

Andy Tullis / The Bulletin Protected bike paths to Vern Patrick Elementary, Obsidian Middle
School and Redmond High were the focus of this student group. Notice how the bike paths
have a barrier between them and traffic.

Andy Tullis / The Bulletin A threephase plan to make Highland Avenue safer for bikers and
pedestrians was the focus of this student group.
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Andy Tullis / The Bulletin University of Oregon students have presented the city of Redmond
with several ideas on how to make the city more cycle and pedestrianfriendly. Strengthening
bicycle culture through events and outreach was the focus of this student group. Suggestions
include "walking school buses," critical mass rides and events that close down roads to cars
for short periods of time for bikes and pedestrians.

Andy Tullis / The Bulletin This bigpicture idea suggested a new Redmond neighborhood with
limited parking for cars and plenty of space for biking and walking paths. The suggestion is
one of many made as part of the University of Oregons Sustainable City Year Program.
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Andy Tullis / The Bulletin In one of the more lofty proposals, students suggested a
bike/pedestrian bridge over U.S. Highway 97.

Andy Tullis / The Bulletin Several groups, including this one, tackled the challenge of making
biking to school safer. This group suggests ways to secure grants and ensure teacher and
parent involvement.

Andy Tullis / The Bulletin UO students made several suggestions to make riding or walking to
John Tuck Elementary School safer. Ideas included marked bikeways through alleys and
streets with little car traffic and a dropoff area for cars to help with auto congestion.
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Andy Tullis / The Bulletin A cycle track  a protected twoway bike path  was suggested as a
way to make riding to Vern Patrick Elementary more bikefriendly for children and their
parents.

Andy Tullis / The Bulletin Medians, green strips and more crosswalks were all proposed as
ways to slow auto traffic and make Redmond more cycling and pedestrianfriendly.

Submitted Image / Illustration by David Wray / The Bulletin This image is taken from one of the
presentations University of Oregon students showed Redmond city staff, with questions that
other student groups attempted to answer.
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Academia Shines a Light on Urban Planning

August 5, 2015

A UniYersit\ oI 2regon Srogram Sairs stXdents and real Xrban

Slanning

“This is why people hate bike lanes,” Marc Schlossberg yelled over his shoulder while riding a bike lane on
E. 13th Ave., in Eugene. Schlossberg and a city planner from Redmond, Scott Woodford, sandwiched
between two lanes of traffic—a lumbering bus to the left, and a pack of sedans vying for territory in a turn
lane to their right.

“Only 7 percent of people feel comfortable in a bike lane,” remarked Schlossberg, who earned a doctorate
in urban, technological and environmental planning from the University of Michigan. He has long advocated
safer and more appealing alternatives—such as the spacious two-lane bike thoroughfare that runs along
Eugene’s Alder Street, replete with a parking strip that protects cyclists from street traffic. Schlossberg’s
students at the University of Oregon conceived and designed the innovative configuration.
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,n 200�, Schlossberg, architecture professor 1ico /arco, and a group of like-minded colleagues formed the
Sustainable &ities ,nitiative �S&,� to bring student ideas into sustainable planning on a massive, indeed,
international scale. One street at a time, this multi-disciplinary team of future architects, environmental
scientists, engineers, urban planners, geographers and social policy specialists is researching and
redesigning a better world.

“,n every university around the country, there’s this brilliance that never leaves the walls of the classroom,”
Schlossberg said. He and his colleagues hope to change that.

design by Matt LinnUnder the umbrella of S&, is its Sustainable &ities <ear 3rogram �S&<3�. As part of the
S&<3, University of Oregon classes across diverse disciplines partner with a city to solve problems and
improve e[isting parks, public buildings and communities. Over the course of a year, about 500 students
devote tens of thousands of hours to help the city achieve a higher degree of economic, communal and
environmental sustainability. ,n its si[ year tenure, S&<3 has partnered with Salem, *resham, Medford,
Springfield, /ane Transit 'istrict, and now, Redmond. Students have designed bike trails and street lamps,
re-imagined vacant lots, created development plans to revitali]e neighborhoods, and lent their e[pertise to
hundreds of other real world proMects. Engaging students in real world proMects is, in itself, not a novel idea.
What sets S&<3 apart is the scope and cohesiveness of the proMect. %ringing academic e[pertise across
industries into focus on one city promotes interdisciplinary learning that leads to real environmental and
economic change. This model can be applied to any school. ,n fact, twenty institutions, including The
Technion ,srael ,nstitute of Technology, have modeled programs on S&<3. ,n educational circles, people
have begun calling it “the Oregon plan.”
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design by .eYin <RXngWoodford and Schlossberg’s bike tour of Eugene corresponds with Redmond’s first
proMect—improving its pedestrian and bicycle routes. %ecause Redmond’s demographic skews to young
families, Redmond planners are particularly interested in designing a safe environment for kids to ride and
play outside. As Schlossberg and Woodford continued their bike tour of Eugene, Schlossberg pointed out
useful features—and Áaws—in Eugene’s bike and pedestrian planning. This ride served as a primer for
how to make Redmond’s streets friendlier, but the real work played out in the classroom. %ack in Esslinger
Hall, Schlossberg, Woodford, and Redmond community development director Heather Richards convened
for a Tuestion-and-answer session with students who had been studying Redmond’s streets and sidewalks
for seven weeks. Across the classroom, maps, videos and aerial views of the city were displayed on laptop
computers. As Richards and Woodford addressed students’ Tuestions about city codes and funding,
elusive real-world conte[t unfolded before these urban planning apprentices.
After the 4	A session, students broke into groups, yet their focus remained intense. -unior Anya 9ollstedt
and senior Hope TeMedas looked at *o3ro video footage of Redmond elementary school students
navigating a precarious street curb. 9ollstedt and TeMedas hope to create a safer pedestrian route by linking
the school to the nearby 'ry &anyon Trail.

“,f we Must had ¶traffic calming’ on these two sides, it would make crossing to the canyon much safer,”
TeMedas observed. Schlossberg said the hands-on approach in the program cultivates a high level of
engagement. “Students don’t get enough of this type of stuff, and they’re hungry for it,” he said. “They don’t
want to wait until after they graduate to put their ideas into practice.”
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design by 7iP .UePeUStudents seem to agree. “,t makes you want to put more effort into it,” 9ollstedt said.
“At the beginning of this class, 3rofessor Schlossberg told us that he didn’t want to see anything but our
best work—that we shouldn’t turn in anything that we wouldn’t be comfortable turning in professionally.”
S&, co-director /arco has spent his career e[amining the relationship between building, urbanism and
transformation. “We want to make change happen out in the world,” /arco said. “We’re not only interested
in theoretical issues.”
Even so, the application of academia brain-trust to public problems has seen its share of public failures. As
Schlossberg and /arco write in 3ublic� A -ournal of ,magining America, “There is a long history of well-
intentioned but destructive efforts of universities working on communities, but not with them, generating
benefit to students, faculty, and the institution itself, but leaving little benefit to the community.” To avoid this
potential pitfall, S&<3 works e[clusively with municipalities that seek help from the program.

The strategy seems to be working. 3lanners from Salem and Springfield said that students bring a lot to the
table. “Students are approachable,” Springfield economic development analyst &ourtney *riesel said about
an S&<3 proMect that reTuired students to poll Springfield locals. “They have an energy about them, and
it was fun for community members to engage with students « We found out a lot more about what really
matters to people.”
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design by &RXUtney 6NRRgS&, proMects underway in Springfield include a reimagining of the city’s bike and
pedestrian routes, a proposal for a library redesign, a rain garden of native plants and urban
redevelopment proposals. Students devoted �0,000 hours of creative work to these proMects. “We ended up
with these really innovative first blushes at complicated proMects,” said *riesel. As much as the program
brings tangible ideas to the table, its energy is eTually infectious with city employees. “The students are so
fresh and lively that it reminds a lot of us why we’re in the Mobs we’re in,” said *riesel. “We saw a lot of
people get reinvigorated on proMects that had been sitting on the shelf for a while and started to seem like a
burden.” Redmond community development director Heather Richards described how her initial planning
session with students gave her a renewed enthusiasm for her work. “, haven’t had that in ten years, and
,’ve been doing this for about twenty-five years,” she said.
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Richards began working with students five years ago, when Redmond city planners reali]ed that no one
was representing the youth voice at the table. The city invited teenagers from the community to
Moin committees. Richards said the effect was immediate. Teens made relevant suggestions that shaped
the city’s approach to a parks planning proMect. “They bring in this whole new voice and energy,” she said.
Her department oversees eight committees for the city, and each now has a youth representative. ,n the
upcoming 2015-201� school year, S&<3 students will tackle a diverse list of proMects for Redmond,
including develop- ment plans for parks, emergency preparedness and a Redmond neighborhood
revitali]ation. &ities considering working with S&, must first apply through a competitive process.
Administrators of the year-long program then weigh applications from various municipalities. The final
candidate has to be willing to cough up a sum in the range of �300,000 for the program management and
administrative costs. The &ity of Redmond raised the money via grants and dedicated funds already
attached to some of the proMects in review. “,t’s a leap of faith for the city to take those proMects that would
have been outsourced and put them into this program,” Richards said, noting that the benefits far outweigh
the costs in the end. “<ou have access to professors who are nationally and internationally renowned in
what they do.”
The value students bring to a proMect also can’t be underestimated. )or e[ample, when Salem city planners
asked students to design a wayfinding system of signs for Minto-%rown ,sland 3ark, students returned with
a 170-page compendium, which included an assessment of the park’s natural resources and
recommendations for using those resources to engage the local community in sustainability proMects. When
students scrutini]ed the city’s wastewater treatment facility, they recommended that the facility begin an
industrial byproduct reuse program that now generates one million dollars per year in new revenue.
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design by -enniIeU 3eFenNa)our years after its S&<3 year, the &ity of Salem continues to consult with the
program. Students recently provided research and conceptual design for a proposed undercrossing in
West Salem. “Working through the S&, lens and having that opportunity allowed us to complete the work
for a lower cost within a shorter time frame, and stimulated community dialogue that may not have
otherwise occurred with a private architect,” said proMect manager Annie *orski.
One problem cities routinely encounter is stagnation from longtime stakeholders. The University of Oregon
program taps motivation and creativity that is unfettered by local political agendas and city factions.
Students in Robert Ribe’s landscape design class at University of Oregon brought an outsider’s
perspective to an ambitious trail proMect that has been in dispute since 1�03, when landscape architect
-ohn &harles Olmsted proposed that 3ortland build a system of interconnected parks, parkways and trails.
The city adopted the plan for a forty-mile loop to circle the city, but work was soon interrupted by funding
problems and two World Wars. ,n the 1��0s, the idea was revived and e[panded, but sections of the trail
remain incomplete.

Ribe’s students focused on closing a long-glaring gap on the east side of the loop. Although Olmsted
envisioned a trail through natural parks, forest reserves, and abandoned railroad tracks, this stretch is now
suburban and lacks a natural course. After in-depth analysis of the landscape, the students recommended
potential routes along arterial streets, through parks and schools, and along creeks and unused public
rights-of-way. The last mile is now in the hands of the regional government, which will carry it through the
arduous process of public meetings, grant proposals, and, if all goes well, construction.

Today, S&,’s reputation for guiding large-scale proMects has taken it to the doorstep of the world’s largest-
scale environmental issues. ,n the summer of 201�, /arco traveled to &hina, where he conducted training
on sustainable design with 200 urban planners and designers from &hina’s planning institutes. “The work
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S&, is doing in research, training, and education is not Must happening in and affecting Oregon,” /arco said.
“,t is also being applied, adopted, and adapted throughout the country and the world.”

)elisa 5ogers
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Redmond, UO projects a go
By Beau Eastes The Bulletin Published Sep 5, 2015 at 12:02AM / Updated Sep 30, 2015 at 07:21PM 
REDMOND — The creative juices are ready to flow in Redmond.

The city and the University of Oregon are close to finalizing their joint project list for this academic year’s Sustainable City Year
Program, an annual collaboration in which UO works with an Oregon community to advance or create sustainability and
livability projects.

Redmond officials say they expect to partner with the university on at least 25 different projects this school year, everything
from analyzing the feasibility of a Redmond sports complex to identifying ways to better communicate with marginalized
communities in the area. Now in its sixth year, the Sustainable City Year Program provides undergraduate and graduate
students with real-world training and gives communities selected to participate in the program a shot in the arm in terms of
ideas, knowledge and man hours.

“Just the energy of having them here is amazing,” said Ginny McPherson, an assistant project program coordinator with the city.
“It’s easy to have success doing something one way and not try anything different. These kids and their ideas — they could shift
us in an entirely new direction.”

According to the university, the program typically draws on more than 400 students from 10 to 12 different disciplines, with
approximately 40,000 work hours going toward a partner community’s projects.

The city got a sneak peek at the sustainability program this spring when university students presented more than a dozen
different bike and pedestrian plans to the Redmond Bicycle and Pedestrian Advisory Committee. Several of those plans,
including a color-coded map of the city’s bike routes and a bike-friendly corridor from Dry Canyon to downtown, could be
brought to the City Council for approval before the end of the year.

“The mayor (George Endicott) and several councilors are already talking about some of the bike plans,” said Heather Richards,
the city’s community development director.

Points of interest set to kick off this fall include a study looking at how to revitalize Redmond’s older neighborhoods, a project
that focuses on improving the city’s southern entrance on U.S. Highway 97 and a feasibility study of a family recreation center.

Shares
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Different projects will be launched throughout the school year, Richards said, as undergraduate students operate on a Xuarter
system and graduate students work off a semester model. Other projects scheduled to start later in the school year include a
plan to help strengthen local businesses, a look at the possibility of a large sports complex near the county fairgrounds, a
possible rebranding of the city’s utilities, a study on how to attract businesses to Redmond’s medical district and a project
tasked with improving community outreach through new and emerging technologies.

“-or our generation, we’re using social media (to reach out to the community),” Richards said. “I’m sure these kids will come up
with something we’ve never even heard of.”

So far, the Redmond-UO Sustainable City Year Program has students from Oregon’s law school" planning, public policy and
management program" journalism school" landscape architecture program" Master of Business Administration graduate
program" and historic preservation tract, to name a few. The city has set aside �375,000 for the entire program.

“The next nine months, these students are going to put a lot of work and thought into Redmond,” Richards said. “It’s exciting.”

—
Reporter:
541-617-7829,

beastes@bendbulletin.com
(mailto:beastes@bendbulletin.com)
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Redmond Sustainable City Program Reaches Midterm Goals

(2hoto aDoXe: (.�4) 71 2resident /iEhael 5Ehill� 4edmond &ounEilor $nne *raham and 0iEo .arEo�

$ssoEiate 2roHessor oH $rEhiteEture ^ D[ 'aXid &leYett)

4edmondÆs partnership Yith the 7niXersit[ oH 1regonÆs 5ustainaDle &it[ ;ear 2rogram (5&;2) is Yell under

Ya[ Hor the Hall Yith students YorMing alongside Eit[ leaders to help Yith improXement planning as a part oH

Elassroom projeEts. 6he annual program Yill plan Eit[ projeEts Hor sustainaDilit[ and liXaDilit[ in 4edmond

neighDorhoods� parMs� trails and the 4edmond /uniEipal $irport.

5&;2 Yas Ereated in 200� at the uniXersit[ and alloYs students to appl[ their proHessional�leXel training and

need Hor praEtiEal YorM to help implement innoXatiXe sustainaDilit[ projeEts through an interdisEiplinar[

partnership. 4edmond DeEame the Òrst &entral 1regon Eit[ seleEted Hor this 20����6 aEademiE sEhool [ear.

È(Xer[ Eit[ is uniSue in Yhat their HoEus is. Øn terms oH 4edmond the[ are reall[ HoEused on innoXation. Øt is a

smaller Eit[ Dut doing ama\ing things that Har eZEeed the si\e oH their Eommunit[�É said 5&;2 /anager

/egan %anMs.

6hroughout the Hall term students Yill YorM Yith the Eit[ Hor a 4edmond 0eighDorhood 4eXitali\ation 2lan�

5outh 75 �7 &orridor ØmproXement 2rojeEt� improXed 0eighDorhood 9alMaDilit[ and %usiness (Ø' and

4$24' 6aZ 8aluation. Øn addition to Elassroom preparation the students Yill YorM alongside 4edmond Eit[

oÕEials.
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'aXid &leYett is a Yriter and eZplorer Dased in %end. (duEated at 1regon 5tate 7niXersit[

and 0eY /eZiEo 5tate 7niXersit[� he puDlishes prose� poetr[ and traXel narratiXes in addition

to operating a Dlog. 'aXid is HreSuentl[ out hiMing� DiMing� Ma[aMing and Ó[ Òshing.

RELATED POSTS

1Xer �00 students are inXolXed in the program through �0��2 aEademiE disEiplines inEluding arEhiteEture�

laY� Dusiness� journalism� geograph[� puDliE poliE[ and management� eEonomiEs� produEt design� digital

arts and historiE preserXation.

È9e haXe eight Elasses YorMing on siZ projeEts during the Hall term. 6hen Ye Yill haXe a similar amount oH

projeEts Hor the Yinter term and Hor the spring term�É said +eather 4iEhards� 4edmondÆs direEtor oH

Eommunit[ deXelopment.

5tudents haXe Deen maMing periodiE site Xisits to 4edmond Hor midterm presentations on the 5outh 75 �7

landsEape arEhiteEture and the neighDorhood reXitali\ation projeEts.

É1n these Xisits the students YalM around 4edmond taMing in di×erent aspeEts oH Yhat the[ are learning in

Elass Yhile YorMing Elosel[ Yith Eit[ sta× to maMe sure Yhat the[ are YorMing on is Yhat 4edmond is

looMing Hor�É %anMs said.

4edmond representatiXes haXe also Xisited the uniXersit[. &it[ /anager -eith 9itEosM[ presented to the

strategiE puDliE relations EommuniEations Elass. 9asteYater 'iXision /anager� &hris /iEEolis presented to
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reall[ eZEiting and interesting YorM�É said /arE 5EhlossDerg� Eo�direEtor oH the 5ustainaDle &ities ØnitiatiXe.

« ¬ × Ô â ū �5+$4(.



5/26/2016 UO students to present findings on Redmond; Partnership between school and city gives students realworld work hours

http://www.bendbulletin.com/localstate/3705715153/uostudentstopresentfindingsonredmond 1/2

UO students to present findings on
Redmond
By Beau Eastes The Bulletin Published Nov 21, 2015 at 12:03AM 
Redmond officials will soon get their first look at a series of projects University of Oregon students
have tackled as part of the school’s yearlong partnership with the city.

The Monday after Thanksgiving, classes taking part in the school’s Sustainable City Year Program will
present their final presentations on various Redmond projects.

“It’s hard to believe but already we are at the end of our fall term project,” Heather Richards, the city’s
community development coordinator, said Wednesday. “These presentations will serve as part of (the
students’) finals for their class, and the format will be a bit more formal than the previous open houses
associated with the project.”

In March, the university announced that Redmond had been chosen as the school’s latest partner for
its Sustainable City Year Program, in which UO students and faculty from multiple disciplines of study
tackle local projects.

The program gives students realworld experience and cities tens of thousands of work hours on
various projects.

UO boasts that in a typical year more than 400 students from 30 different classes will work on
approximately 20 projects in one city in the Sustainable City Year Program.

The university estimates that more than 40,000 student hours will be devoted to Redmond projects by
the end of the school year. All but one of the final presentations will take place in Eugene.

“These presentations represent the ‘finals’ for many of the classes and the presentations are falling
during (the students’) week of finals,” Richards said. “Scheduling a fivetosix hour roundtrip to
Redmond is not easy for them.”

Richards traveled to Eugene last week and reviewed several student projects on the U.S. 97 south
corridor. She left impressed.

“There are many golden nuggets in each of the teams’ efforts,” she said about the graduatelevel
landscape architecture class she peeked in on. “With this program I have always advocated that the
value of the program is in the new ideas and innovations that we would not have considered ourselves
— the golden nuggets, so to speak.”

City staffers can adopt the students’ suggestions wholesale or pick and choose what they think would
work best for Redmond. The city’s bicycle and pedestrian committee has already forwarded several
ideas it received from UO students last spring to the City Council.

Different classes throughout the academic year will undertake different projects.

Redmond city officials expect students to also look at plans to help strengthen local businesses, the
possibility of a large sports complex near the county fairgrounds and a study on how to attract
businesses to Redmond’s medical district.

— Reporter: 5416177829,

beastes@bendbulletin.com (mailto:beastes@bendbulletin.com)

Shares



5/26/2016 A mobile app for City of Redmond?; UO students present ideas to engage residents

http://www.bendbulletin.com/localstate/3773689153/amobileappforcityofredmond 1/3

A mobile app for City of Redmond?
By Kailey Fisicaro The Bulletin Published Dec 7, 2015 at 12:11AM 

After a presentation by University of Oregon students in Eugene, Redmond city staffers may
consider jumping on a movement pioneered by cities much larger in size: mobile apps that
allow residents to become more involved in local government.

But more than that, city staff were reminded Thursday by UO students in the Sustainable City
Year Program, there are a multitude of ways to connect with residents — online and off.

“One of the things that was actually insightful was they said one of the reasons you might not
have engagement with a city is if you have people who are content; They might not be seeking
out involvement in government,” Keith Witcosky, Redmond city manager, said Friday.

Using mobile platforms such as apps, where it becomes easier for residents to access city
staff, could be a good first step. The idea of cities launching apps has become more popular in
recent years, with the likes of Boston and Los Angeles offering a mobile way for residents to
comment on city ordinances or even report potholes in the street.

Witcosky said it’s too soon to say whether Redmond will get a similar app, but he’s definitely
interested in the idea.

With the app company some of the students looked into, the startup cost would be about
$3,400, Witcosky said.

City Councilor Anne Graham said she’s not yet convinced an app would be a good choice for
Redmond, but she was excited to hear other ideas students had to offer.

“I think it needs more research,” Graham said, adding, “I think they have a valid point that our
communications are aimed at older people.”

The average age in Redmond, Witcosky said, is about 33. As the UO students with the
Sustainable City Year Program explained Thursday, for people that age and younger,
Facebook use is on the decline. Other social media, such as Twitter and especially Instagram,
are more effective for those audiences.

But for when Facebook is used, students pointed out short videos or posts with images are
more effective than textonly status updates. Graham took the tips to heart right away.

“I actually put up on my Facebook page my first video,” Graham said.

Related articles:
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Saturday, Graham commented on her own video Facebook post
(https://www.facebook.com/2014.anne.graham/?fref=nf), saying it reached 446 people, while a
previous textonly status reached only 144. She also created a Twitter account
(https://twitter.com/Graham_Redmond).

Aside from listing ways to communicate with residents online, the students suggested creative
ways for city staff and councilors to connect with residents in person, too.

“It has to be the right blend of interpersonal strategies and digital strategies,” Dave Remund,
an assistant professor of public relations at UO, said. Remund teaches the public relations
class that presented ideas to Redmond officials.

He explained that his students brainstormed traditional communication techniques that would
involve getting city councilors out among the public. When his students suggested ideas such
as holding a City Council meeting at one of the high schools, or setting up a booth at the
farmers market during the summer, Remund was pleased.

“That’s so simple yet brilliant,” Remund said.

Remund added his students kept in mind Redmond’s population size — just under 28,000
according to U.S. Census Bureau data from July 2014. Creating events in which city officials
and staff are face to face with residents would be reasonable in a town of that size.

Witcosky said he appreciated the students’ suggestions for Redmond officials: “Make the city
less of an ivory tower and make it more personal and more approachable,” he said.

Although Witcosky is still unsure whether the city will take on an app, he would like to see
some of the smaller ideas come to fruition soon.

“One of my biggest takeaways overall is don’t be satisfied with what you’ve got right now and
don’t get complacent,” Witcosky said on getting the community engaged. “(The students have)
given us a number of different ideas that were usable.”

— Reporter: 5413830325, kfisicaro@bendbulletin.com (mailto:kfisicaro@bendbulletin.com)
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UO students to present project concepts to Redmond
officials
Range from airport marketing, landscape plans to sports complex feasibility
From KTVZ.COM news sources
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Redmond Chamber of Commerce/CVB

Students from the University of Oregon’s Sustainable City Year Program will be in
Redmond next week to present the projects they have been working on in collaboration with the city
during the winter term as part of the yearlong partnership between Redmond and U of O.

The University of Oregon is working on 14 projects for the
City of Redmond this term, utilizing classes from the
departments of Journalism; Landscape Architecture;
Architecture; Business; and Planning, Public Policy and
Management. Several of those classes will provide their final
presentations in Redmond. 

This event is open to the public and community members
interested in seeing the students final presentations are
encouraged to attend. 

“The diversity of projects this term with the University of
Oregon is illustrative of the overarching impact that this type

of program can have on a community," remarked Redmond Community Development Director Heather
Richards.

"City staff worked with graduate and undergraduate students on specialized landscape designs at the
Airport to create an unique sense of place and to ensure that the landscape did not impact the
functionality of the airport, a feasibility study for a multisports complex, a market analysis for
downtown to ascertain what types of businesses would thrive with the surrounding market base, a
branding campaign for our wastewater program targeted at Redmond families so that they understand
how the infrastructure works and serves them in their daytoday lives, and an affordable housing plan
that researched and evaluated tools that the City of Redmond can use to help support affordable
housing needs in our community,” she said.

“And, as per the other projects we have worked on with the University, the ideas that are coming out of
this collaboration are innovative and pushing us as city staff to think outside of the box. "

The following is a brief description of the projects that will be presented in Redmond next Thursday
and Friday.

Airport Landscape Master Plan

Paulina Lake Campground, dayuse
areas opening delayed

Vintage planes to fly over Sisters
Rodeo

Downtown Bend merchants, pot
dispensary spruce up...

Bend WWII veterans back from D.C.
'Honor Flight' trip

Deal reached on prescribed burns in
Shevlin Park, new...

Tweet 033Like
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This final review will present recommendations from students in the Department of Landscape
Architecture on future development for the airport. This includes guidelines for clear site planning and
landscape design concepts and will address the entire airport property.

March 10, 2016, 5:30 PM to 8 PM, Public Works Training Room, 243 E. Antler Avenue, Redmond, OR
97756

Downtown Market Analysis

This School of Business final class review will discuss their work on analyzing how Redmond can build
active “clusters” of businesses that will draw citizens downtown for retail, services, entertainment, and
housing. Students will present survey results, needs and issues for targeted business clusters already
identified by Redmond, and recommendations on how these business clusters can effectively reach
customers.

March 11, 2016, 9:30 AM to 12 PM, Public Works Training Room, 243 E. Antler Avenue, Redmond, OR
97756

Downtown Incubator/Accelerator

This final presentation from the School of Business will discuss potential solutions, case studies, and
models for Redmond to use when developing a downtown incubator program. Students will present
organizational models, design concepts, interview results, case studies, and their final implementation
plan.

March 11, 2016, 9:30 AM to 12 PM, Public Works Training Room, 243 E. Antler Avenue, Redmond, OR
97756

Airport Marketing Study

This final presentation, also from the School of Business, will provide an asset analysis and integrated
marketing plan that is based on case studies from other airports around the United States. The
students’ recommendations will also focus on improving overall marketing of the airport’s assets and
revenue the airport collects from promotions, features and amenities, signage, messaging,
sponsorship and advertising within the facility. Finally, the presentations will also identify how to create
more value and services for a range of different customer types. 

March 11, 2016, 9:30 AM to 12 PM, Public Works Training Room, 243 E. Antler Avenue, Redmond, OR
97756

MultiSports Complex Feasibility Analysis

The last presentation from students in the School of Business will look at case studies from other cities
around the county that have multisports complexes. The students will also present results of outreach
and research with tournament operators and organizations around the state and outside of Oregon to
understand current demand for facilities. Finally, students will discuss current league and team
structure within the City of Redmond and throughout Deschutes County to assess potential regional
demand.

March 11, 2016, 9:30 AM to 12 PM, Public Works Training Room, 243 E. Antler Avenue, Redmond, OR
97756

Public Safety Building

Students from the School of Architecture and Allied Arts will present conceptual designs showing
opportunities for renovation and expansion of the current National Guard building to accommodate a
future public safety facility. The students will also present proposed design guidelines and standards
for the City to consider during redevelopment of the building.

March 11, 2016, 11 AM to 3 PM, Central Oregon Community College Building 3, Room 305, 2030 SE
College Loop, Redmond, OR 97756

Copyright 2016 KTVZ. All rights reserved. This material may not be published, broadcast, rewritten or
redistributed



5/26/2016 Redmond gets update on bike transportation plans;

http://www.bendbulletin.com/localstate/3221840153/redmondgetsupdateonbiketransportationplans 1/1

Redmond gets update on bike

transportation plans
Published Jun 4, 2015 at 02:26PM 

University of Oregon’s partnership with the City of Redmond in the Sustainable City Year
Program will progress next week as students lay out bicycle transportation plans.

From 12 to 2 p.m., Monday at Redmond City Hall, 716 SW Evergreen Ave., Professor Marc
Schlossberg, codirector of the Sustainable Cities Initiative which oversees the program, and
students will present proposals for improving bicycle infrastructure in the city, by making auto
centric areas more bicycle and pedestrianfriendly. The ideas are designed to make
dangerous intersections safer, better connect bike paths, plan pedestrianfocused events and
create a marketing plan for how the community can increase the number of people biking,
walking or rolling.

Specifically, students are focusing on a hubandspoke approach for bike paths around local
schools, making cardominant streets such as Veterans Way and U.S. Highway 97 safer and
more appealing to cyclists and making better connections between downtown and Dry Canyon
by bicycle and foot.

The students will make the recommendations to stakeholders, city staff and the public.

Related articles:
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Redmond, UO projects a go
By Beau Eastes The Bulletin Published Sep 5, 2015 at 12:02AM 
REDMOND — The creative juices are ready to flow in Redmond.

The city and the University of Oregon are close to finalizing their joint project list for this academic year’s
Sustainable City Year Program, an annual collaboration in which UO works with an Oregon community to
advance or create sustainability and livability projects.

Redmond officials say they expect to partner with the university on at least 25 different projects this school
year, everything from analyzing the feasibility of a Redmond sports complex to identifying ways to better
communicate with marginalized communities in the area. Now in its sixth year, the Sustainable City Year
Program provides undergraduate and graduate students with real-world training and gives communities
selected to participate in the program a shot in the arm in terms of ideas, knowledge and man hours.

“Just the energy of having them here is amazing,” said Ginny McPherson, an assistant project program
coordinator with the city. “It’s easy to have success doing something one way and not try anything different.
These kids and their ideas — they could shift us in an entirely new direction.”

According to the university, the program typically draws on more than 400 students from 10 to 12 different
disciplines, with approximately 40,000 work hours going toward a partner community’s projects.

The city got a sneak peek at the sustainability program this spring when university students presented more
than a dozen different bike and pedestrian plans to the Redmond Bicycle and Pedestrian Advisory Committee.
Several of those plans, including a color-coded map of the city’s bike routes and a bike-friendly corridor from
Dry Canyon to downtown, could be brought to the City Council for approval before the end of the year.

“The mayor (George Endicott) and several councilors are already talking about some of the bike plans,” said
Heather Richards, the city’s community development director.

Points of interest set to kick off this fall include a study looking at how to revitalize Redmond’s older
neighborhoods, a project that focuses on improving the city’s southern entrance on U.S. Highway 97 and a
feasibility study of a family recreation center.

Different projects will be launched throughout the school year, Richards said, as undergraduate students
operate on a quarter system and graduate students work off a semester model. Other projects scheduled to
start later in the school year include a plan to help strengthen local businesses, a look at the possibility of a
large sports complex near the county fairgrounds, a possible rebranding of the city’s utilities, a study on how to
attract businesses to Redmond’s medical district and a project tasked with improving community outreach
through new and emerging technologies.

“For our generation, we’re using social media (to reach out to the community),” Richards said. “I’m sure these
kids will come up with something we’ve never even heard of.”
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So far, the Redmond-UO Sustainable City Year Program has students from Oregon’s law school; planning,
public policy and management program; journalism school; landscape architecture program; Master of
Business Administration graduate program; and historic preservation tract, to name a few. The city has set
aside $375,000 for the entire program.

“The next nine months, these students are going to put a lot of work and thought into Redmond,” Richards said.
“It’s exciting.”

—
 Reporter:
 541-617-7829,

beastes@bendbulletin.com
 (mailto:beastes@bendbulletin.com)


