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SUMMARY

Digest: Tells a health care facility to make a process that a staff member may use to complain if the
staff member believes in good faith supply or equipment is not safe. (Flesch Readability Score:
60.7).

Directs a health care facility to establish and maintain procedures that a staff member may use to
submit to the health care facility a complaint regarding a medical supply or equipment that the staff
member believes in good faith is faulty or dangerous.

Requires the health care facility to retain a complaint and associated information for 10 years, inform
a person if the health care facility uses, has used or stops using a medical supply or equipment that
is subject to a complaint and establish and maintain procedures that a person may use to obtain a
copy of a complaint and associated information.
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