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Tax credits help reduce poverty in Oregon

Federal Earned Income
Tax Credit (EITC)

68,000 Oregonians

34,000 of whom are children

OUT OF POVERTY

Data source: Oregon Center for Public Policy, 2025
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https://www.ocpp.org/2025/03/19/sb-121-renew-and-expand-the-oregon-earned-income-tax-credit/

Missed opportunities

In Oregon, a yearly average of

$109 million
left on the table

from the federal EITC alone.™

*Assuming 90% participation rate and
based on participation data from the
Internal Revenue Service: Statistics
for Tax Returns with the EITC.
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https://www.eitc.irs.gov/eitc-central/statistics-for-tax-returns-with-eitc/statistics-for-tax-returns-with-the-earned-income
https://www.eitc.irs.gov/eitc-central/statistics-for-tax-returns-with-eitc/statistics-for-tax-returns-with-the-earned-income

House Bill 4117 (2022)

n% State investment

f\@j Tax credit education

Tax
Infrastructure )
Grant

Program / X Free tax filing

Growing Oregon’s tax
preparation workforce



How the program works

Grantees provide free services to taxpayers through:
$7.9 million in grants

to culturally responsive and * Tax filing clinics
culturally specific

organizations and Tribal e Virtual filing
governments

* Contracting with a CPA



Grantees and awards"

Organizations 2025-27 Award K-12 Partners 2025-27 Award
Burns Paiute Tribe $50,000 Dallas SD $21,900
Centro de Servicios Para Campesinos $225,000 Centennial SD $21,900
Confederated Tribes of the Umatilla Indian $160.000 Klamath Falls SD $23,700
Reservation ’ Greater Albany SD $17,000
Immigrant and Refugee Community Org. $540,000 Oregon City SD $8,500
Latino Community Association $197,241 Portland Public Schools $15,200
Legal Aid Services $600,000  Bend SD $15,200
Metropolitan Family Services (MFS CASH) $3,250,000 Salem Keizer SD $30,400
e D TR
e St oty siaonsoo
United Way Jackson County $230,000
Warm Springs Community Action Team $60,000
Western Oregon University $440,000  *2025-27 Governor’s Recommended Budget

Total Organizations $7,752,541




Grantee activity highlights

30+
service
locations

Established
student intern
program

Offering
year-round
services

Established
paid student
worker
program

Offering
services in 20
languages

8 school
district
partnerships

Developed
secure virtual
filing system

Offering
free tax clinics
to high school

students




Virtual help

The Virtual Tax Preparation
program is offered through
Metropolitan Family Services
(MFS) Creating Assets, Savings
and Hope (CASH).

. casH
MES CASH Oregon MFS Oregon

Virtual Tax Prep Client Map
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%l Upload your
@ documents

STEP 2 @

Create your
account _@
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Review and E-sign —
your return

TAX RETURN COMPLETE!



https://cashoregon.org/get-tax-help/virtual-tax-preparation

Claim your cash!

Spreading the word It's waiting for you.

Claim Your Cash!

You might get money by doing
taxes — even if you don't have

to file or don't have a Social

Security number.
Get free, local tax help.
Scan the QR code.
Free tax help is

available until
mid-October.

). 0 regon Department

/\ of Human Services

You might get money by doing taxes. You might
qualify even if you don’t have to file taxes or don’t
have a Social Security number.

You may get cash by filing a tax return if:

*  You work (federal and state Earned Income Tax Credits)
Claim your cash! It’s waiting for you. «  You have children under 6 (Oregon Kids Credit)

Ys:um':ﬂ;:‘ 3::. ::3;2’:: ;3‘:3 ;:‘els _ * You paid more in taxes than you needed to (Get it back)

have to file taxes or don’t have a
Social Security number.

.
You may get cash by filing a tax return if: ' \|/ * % ﬁ
. s e |
You work (federal and state Earned Income Soanithe GR code ‘ =

Tax Credit an.
ax Credits) or dial 2-1-1 to find B
+ You have children under 6 (Oregon Kids free, local help with v
Credh) tax filing. ..
+  You paid more in taxes than you needed to : v

(Get it back) Tax help is available
- [ 2 through mid-October.
“i.n
- 0 .

BEIARENAE! EEEFEE,

4%, BMEZTRLRIEE
ial Security Number, &

Scan the QR code or
dial 2-1-1 to learn more.

B4 (OR

o B4 AR (WA 555 B 79 B4 S <Earned .
Income Tax Credits>) code) BILITELESH
o {EA76/8 Y LA F T (¥R )L BRI % NHREHRAHENE
IRBAR

<Oregon Kids Credit>) Tax help is available through mid-October.

o ST RBLAEIY T NS B (I o) R 4)

B AR 251
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braille or a format you prefer free of charge. Contact us at
NE.Communications@odhsoha.oregon.gov.

i i i ()
You can get this document in other languages, large print, ) Oregon Department
/'\ of Human Services

You can get this document in other languages, large print, ()
g guag 8o R )(Oregon Department

of Human Services

braille or a format you prefer free of charge. Contact us at
ONE.Communications @odhsoha.oregon.gov.
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Returns filed

Returns Filed Annually
43% by program grantees

, 25000
increase over

14, 246 grantees’ 2023 Estimate

filings 20000

returns filed
in 2024 15000

15% 10000

prepared for clients
who had never or 5000
only intermittently .
filed in the past 0
five years 2022 2023 2024 2025



Average 2024 income, credits and refunds

$27,818

adjusted gross income

$1,673 $1,531

federal EITC federal refund

$2,006 $1,139

federal Child Tax Credit Oregon refund




Taxpayers’ race/ethnicity

Unknown, 1%

White, 36%

Latino/Hispanic, 32%

North African, 1%
Black, 8%

Middle Eastern, 1%

Slavic, 2% >
, Il Native Hawaiian/Other PI, 1%
Indigenous, 2%



Student internships at MFS CASH Oregon

Participating colleges / universities

students in _ 69 e Portland Community College
applications for
2025 the program in e Portland State University
2024

* Reed College

450 * University of Portland
applications for
the program in * Warner Pacific University

2025
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Student worker program

$20

hourly pay

12

credits for
CPA-track
students

Participating universities

* QOregon State University
o Bend

o Corvallis

*  Western Oregon University
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“It’s really important work.
People come in and get
several thousand dollars
back. For some this is life
changing.”

— Emily Plant, business major at
Oregon State University

——




High school DIY clinics

Participating schools

11 * Caldera (Bend)

* Centennial (Gresham)

e Dallas (Dallas)

« Jefferson (Portland)

e Lost River (Klamath Falls)
 Mazama (Klamath Falls)

high schools

23  McKay (Salem)
 North Salem (Salem)
teachers * Oregon City (Oregon City)

e South Albany (Albany)
 West Albany (Albany)
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Serving youth experiencing homelessness

Approximately 35 youths served annually.

Partnership with ODHS Youth
Experiencing Homelessness Program
(YEHP).

ODHS grant program staff offer direct
services to young people in small-group
settings.

Participating organizations

Native American Youth and Family
Center (NAYA)

HomePlate Youth Services

Jackson Street Youth Services

Boys & Girls Aid
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Non-Tribal
° MFS (?ASH Oregon - 15
Iocatlons locations

Yo

L 'm
IRCO -5 locations

g

B Centro de Servicios Para Campesinos
H |IRCO

Latino Community Association
M MFS CASH Oregon
B Moneywise :
B Oregon Legal Aid Services P .

B Oregon State University

B United Way Jackson County

B Western Oregon University 4
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Bringing federal dollars into Oregon

$4.2 million $4.4 million

in Earned Income
Tax Credits

in Child Tax
Credits

All data from 2024 tax season.

$15.1 million

in federal refunds
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A program with layered benefits

Oregon taxpayers

State economy

Workforce
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“When we get taxpayers in...you
can see they are so anxious and
so overwhelmed. They think it is
going to be the worst scenario.
We’'re here to help them. We
see people get refunds almost
all the time. It helps them feel
empowered.”

— Kellen Green, Master’s in Education
student at Western Oregon University
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Tax Infrastructure Program advisory committee

Mary Murphy

Latino Community Association

Logan Steele

Oregon State University

Codi Trudell

Oregon Department of Revenue

Dan McAvoy

Moneywise Oregon

Dee Ann Everson

United Way Jackson County

Elizabeth Chao

Immigrant & Refugee Community Organization
Kenneth Thrasher

Oregon Business Council

Leah Guliasi

Warm Springs Community Action Team

Malik Shaw

MFS/CASH Oregon

Megan Loeb

Oregon Community Foundation
Maryoris Pedroso-Reyes
Immigrant & Refugee Community Organization
Matt Bartolotti

Metropolitan Family Services
Michelle Martin

Ford Family Foundation

Riley Eledge

MFS/CASH Oregon

Shannon Garcia

Legal Aid Services of Oregon
Dan Hauser

Oregon Center for Public Policy

25



Thank you.
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of Human Services
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