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Improving interactions between small business and state and local government.



About the Office of Small Business Assistance

• Created by HB 3459 (2013), ORS 56.200-56.209

• Serve Oregon for- and non-profits with 100 employees or less

• 4 FTE

We work collaboratively with small businesses, government 

agencies, and technical assistance providers to make navigating 

state and local government easier for Oregon entrepreneurs.



The State of Small Business
The Office of Small Business Assistance (OSBA) Annual Report



The State of 
Small Business
2024 OSBA Annual Report



Small Businesses by the Numbers



More Small Businesses 
Opened in 2024

29 Counties experienced 
business growth in 2024.



OSBA Casework Data



Agencies Involved



Nature of Problems



Nature of Solutions



74% of cases closed 
within 10 days

6,294 Phone calls

Case Origins



OSBA Around the State

• 102 events in 18 counties

• Frequent collaboration with partners



What We're Hearing
How state government can support Oregon small businesses.

• Timely updates about new programs, 
rules, and resources.

• Better coordination between 
agencies.



• Quarterly bilingual newsletters

• 14,000 subscribers

• Legislative Tracker for Small Businesses

• Corporate Transparency Act

• What’s Next for OSBA?

More OSBA Resources



Contact Us

(844) 469 – 5512

OSBA@sos.oregon.gov

sos.oregon.gov/smallbusiness

For Legislative Purposes

Ricardo Lujan Valerio

(503) 779 – 5451 

ricardo.lujanvalerio@sos.oregon.gov
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