
Behavioral Health Provider Directory



www.treatmentaccessline.org

Oregon Health Authority and Lines for Life developed and implemented this directory 
in 2020.

The Behavioral Health Provider Directory is a fully integrated system established to 
help all Oregonians seeking treatment services to get timely access.

The Behavioral Health Provider Directory currently provide CCO information, ENCC 
information, host the Mental Health Residential Capacity Report and the Adult SUD 
Residential Capacity Report.

What is the Behavioral Health Provider Directory?



• An easily accessible public website for individuals to find a treatment 
provider to meet their need

• Clinicians can work together with clients to find providers who understand 
and affirm their identities and are accessible based on location.

• Exceptional Needs Care Coordinators (ENCC) and other Professional Case 
Managers can access the residential capacity reports to refer clients 
accordingly.

Who can use the Behavioral Health Provider 
Directory?



Outpatient Mental Health Providers      19%

Outpatient SUD Providers                       21%

Residential SUD Providers   12%

Residential Mental Health Providers 23%

SUD/Mental Health Providers                  25% 

Total Number of Providers in the Directory: 627



Total Number of Providers in the Directory: 627
Total Mental Health Providers: 269
Total Substance Use Disorder Providers:  206
Total SUD/ MH Providers:  152

Total Visitors to Website 2024: 7,342
Total Visitors to Website January- March 2025: 2,009

www.treatmentaccessline.org
(Visitor data as of March 2025)
(Providers data as of March 2025)

Behavioral Health Provider Directory's Overview



Mental Health Residential Providers update census on weekly basis
  1051 Total Bed Capacity
                 143  Treatment Providers
                90% of Providers are Reporting Census

Mental Health Capacity Report:
 https://www.treatmentaccessline.org/wp-admin/admin.php?page=mh_res_report

Report managed by:
Leticia Monjaras, MA
Community Outreach Specialist
Health Systems Division
OREGON HEALTH AUTHORITY
Leticia.monjaras@state.or.us

Mental Health Residential Capacity Report



State of Oregon Bed Capacity

Total Capacity: 1051

Vacancy:  69

No Data Available

Mental Health Residential Capacity Data

(Data as of  March 2025)
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Substance Use Disorder Res. Capacity Report
Substance Use Disorder Residential Providers update census on weekly basis
      727  Total Capacity
      74   Treatment Providers
      70% of Providers are Reporting Census

Substance Use Dis Capacity Report:
https://www.treatmentaccessline.org/wp-
admin/admin.php?page=sud_res_report

Report managed by:
Dana Bowman, OHA   and  Michelle Frizzell, OHA



State of Oregon Bed Capacity

Total Capacity: 727

Vacancy:  162

No Data Available

SUD Residential Capacity Report

(Data as of  January 2025)

















Theresa Weary, Behavioral Health Database Coordinator
Theresaw@linesforlife.org

Roles:
• Managing & troubleshooting tasks related to the daily operations of the 

Behavioral Health Provider Directory
• Train providers in completing the onboarding process of inputting facility 

information in the directory
• Ongoing communication with facility administrators for updates to directory
• Ongoing working relationship with OHA and OCBH representatives

Lines for Life – Provider Directory Lead



Alex Baumler
Director of Crisis Lines Operations
AlexB@linesforlife.org

Theresa Weary, LPC
Behavioral Health Database Coordinator
TheresaW@linesforlife.org

Questions



Thank You
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