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Agency System Capabilities Vendor Description
Supports 

decisions?
Risk/impact 
assessment?

In 
production?

Submission 
Date

Comment

DAS Box Collaboration Box.com
Securely share documents with partners and other external parties 
outside DAS and DAS Client agencies

No Yes Yes 4/2/2025 Risk/Impact Assessment - EIS/CSS Review

DAS GitHub Copilot Code generation and testing Microsoft Generate code, unit tests, documentation etc. (Copilot for Github) No Yes Yes 4/2/2025 Risk/Impact Assessment - EIS/CSS Review

DAS Granicus Documentation and Publishing Granicus
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 4/2/2025 Risk/Impact Assessment - EIS/CSS Review

DAS IntelliJ Code generation and testing JetBrains Generate code, unit tests, documentation etc. No Yes Yes 4/2/2025 Risk/Impact Assessment - EIS/CSS Review

DAS Miro Collaboration Miro Collaborate on tasks, planning, whiteboarding etc. No Yes Yes 4/2/2025 Risk/Impact Assessment - EIS/CSS Review

DAS Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No Yes Yes 4/2/2025 Risk/Impact Assessment - EIS/CSS Review

DAS Teams Premium Meeting summaries Microsoft Generate meeting summaries and action lists No Yes Yes 4/2/2025 Risk/Impact Assessment - EIS/CSS Review

DAS Ivanti ITSM IT service management Ivanti Reviews IT Service ticket and knowledge base to assist in classification No No No 4/2/2025
Risk/Impact Assessment - Not yet 
performed

DAS Workday CHRO Software, Personnel, Payroll IBM HR / Payroll ERP System.  Help systems has embedded AI capabilities No Yes Yes 4/2/2025 Risk/Impact Assessment - EIS/CSS Review

DAS EIS Azure OpenAI

Used as a proof-of-concept/internal pilot to test 
development of a chatbot using EIS policy materials. Pilot 
and OpenAI space were ramped down at conclusion of 
pilot in March 2025

Microsoft
Provide a chat-style interface to policy documents, processes, training 
materials etc. for Enterprise Polices (POC only)  Analyze and summarize 
policy, guidance, and procedure documents

Yes Yes No 4/9/2025 Was not implemented. 

DAS EIS Microsoft 365 Copilot

Productivity enhancement, document creation, data 
analysis, communication. It is an AI assistant integrated 
directly into the M365 applications suite such as Word, 
Excel, Outlook, PowerPoint, to enhance productivity. 

Microsoft
AI-powered assistant integrated into Microsoft 365 apps to streamline 
workflows and boost productivity

Yes Yes No 4/9/2025
Works across Word, Excel, PowerPoint, 
Teams, and Outlook.  Currently it is not 
enabled in our environment

DAS EIS Microsoft Copilot Chat 

Microsoft will begin rolling out to GCC customers on April 
15, 2025. It is a conversational AI interface designed for 
more interactive and open-ended information retrieval and 
task completion.

Microsoft
AI-powered chat assistant that is web grounded and has Enterprise 
Data Protection Enabled to provided traceability and enhanced 
security.

Yes Yes No 4/9/2025
Will be available at no additional cost for 
all A5/G5 licenses.

DAS EIS Teams Premium

Adds AI features to Teams meetings, real-time translations 
of captions and transcripts, intelligent recap, standardized 
AI notes, and creates AI tasks. Will create video speaker, 
and chapter markers. 

Microsoft
AI features are enabled on recordings and transcriptions that are 
already housed within the tenant.

Yes Yes Yes 4/9/2025
Works across Teams with an additional 
license. 

DELC ChatGPT
Information & Research Assistance
Writing & Editing Support
Data Analysis & Automation

OpenAI
Provides advanced natural language processing for research, writing, 
editing, and data analysis.
DELC Use: Pilot project testing functionality for potential application.

Yes No Yes 4/2/2025
Part of a small pilot; Pending as part of 
business case

DELC Copilot
Information & Research Assistance
Writing & Editing Support
Data Analysis & Automation

Microsoft

Enhances productivity with AI-generated documentation, code, 
analysis, and Microsoft-based automation and integration.
DELC Use: Anticipated implementation with current development of 
implementation plans and use cases.

Yes No No 4/2/2025 Pending as part of business case

DELC Smartsheet
Automated Workflow & Process Optimization
Data Analysis & Reporting
Project & Resource Management Assistance

Smartsheet

Supports workflow automation, data analysis, and project/resource 
management within Smartsheet.
DELC Use: Researching tool, accessing feasibility and utiliity and 
potentially developing a business case.

Yes No No 4/2/2025 Pending as part of business case

DELC Teams Premium Live meeting translation, note taking, meeting summaries Microsoft
Microsoft Teams enhancement for meeting facilitation and 
documentation. 

Yes No No 4/2/2025 Pending as part of business case

DELC Snowflake Copilot
Enhance data analysis capabilities. Support Snowflake SQL 
coding.

Snowflake
Snowflake Copilot is an LLM-powered assistant that simplifies data 
analysis while maintaining robust data governance, and seamlessly 
integrates into your existing Snowflake workflow.

Yes No Yes 4/2/2025

DELC Snowfkale Cortex
uses proprietary LLM to digest, interpret, and process large 
data sets.

Snowflake

Snowflake Cortex is a suite of AI features that use large language 
models (LLMs) to understand unstructured data, answer freeform 
questions, and provide intelligent assistance. This suite of Snowflake AI 
Features comprises

No No No 4/2/2025 Plan to move to production eventually
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DELC Snowflake ML
ML platform for training the system to interpret data and 
build rules for data processing.

Snowflake

For data scientists and developers, Snowflake ML lets you develop and 
operationalize custom models to solve your unique data challenges, 
while keeping your data inside Snowflake. Snowflake ML incorporates 
model development classes based on popular ML frameworks, along 
with ML Ops capabilities such as a feature store, a model registry, 
framework connectors, and immutable data snapshots.

No No Unknown 4/2/2025

DELC Snowflake Document AL
Use to catalog document data (read e natural language 
data sets) and train to answer questions about the data

Snowflake

Document AI processes documents of various formats and extracts 
information from both text-heavy paragraphs and the content in a 
graphical form, such as logos, handwritten text (signatures), or 
checkmarks. With Document AI, you can prepare pipelines for 
continuous processing of new documents of a specific type, such as 
invoices or finance statements.

No No Unknown 4/2/2025

DELC ServiceDesk Plus AI powered assistant Manage Engine
Enable Zia to start to optimize your help desk management and also 
bridge the gap between end-users and the IT help desk.

No No No 4/2/2025

DELC DocuSign Unknown No Yes 4/2/2025

DELC Articulate Build online training. Articulate 
AI Assistant accelerates online course creation, but doesn’t take it 
over. Our proprietary AI Assistant is built for instructional design, so 
you’ll get high-quality help, every time.

No No Unknown 4/2/2025

DELC Box Summarize information across documents. Curate content. Box 
Box is being implemented as a secure file transfer tool with all other 
fucntionality locked down.  

No No No 4/2/2025

DELC Adobe Creative Cloud Text to image, generative fill, generative expand, Adobe
This suite of tools in only used by a limited number of staff on our 
comms teams. 

No No Unknown 4/2/2025

DELC Grammarly Writing assistance Grammarly It is currently a free chrome add-on No No Yes 4/2/2025

DELC Zoom AI Companion 
Summarize chats and calls, can compose chat responses, 
generate ideas on digital whiteboard

Zoom Web conferencing Yes No Yes 4/2/2025

DELC Miro Idea clustering, grammar assistance, Miro Collaboration tool Yes No Yes 4/2/2025

DELC JotForm 
AI agents support autmated tasks, form building, customer 
service, building app, coding 

JotForm Onine form builder, data collection No No Yes 4/2/2025

DELC Deep L Grammar and translation services DeepL Translation services tool Yes No Yes 4/2/2025

DELC Canva 

Canva utilizes AI through its "Magic Studio" suite of tools, 
including features like Magic Design, Magic Eraser, and 
Magic Write, to assist users in creating designs, generating 
text, and editing images, all while leveraging AI's ability to 
scan the internet for relevant content and generate new 
content. 

Canva Graphic Design Platform No No Yes 4/2/2025

DELC Mentimeter

enhance audience engagement by offering features like the 
AI Menti Builder, which generates interactive presentation 
drafts, and AI-powered response grouping, which 
automatically sorts open-ended answers

Mentimeter Interactive, online polling Yes No No 4/2/2025 Pending as part of business case

DEQ Adobe Research Adobe Collect, organize, annotate, cite, and share research Yes Yes Yes 3/24/2025

DEQ Articulate Documentation and Publishing Articulate
Provide content ideation, creation, editing etc. for internal documents
and published materials

No Yes Yes 3/24/2025

DEQ Atlassian Ticketing and project management Atlassian Ticketing system Yes Yes Yes 3/24/2025

DEQ Bluebeam 3D drawing construction tool Nemetchek Construction software for marking up PDFs and collaborating Yes Yes Yes 3/24/2025

DEQ ChatGPT Documentation, publishing, personal productivity OpenAI

* An estimated 300+ users are using ChatGPT Free.
* Provide content ideation, creation, editing etc. for internal 
documents and published materials
* Use for personal research, learning, documentation, data analysis, 
etc.

Yes No Yes 3/24/2025

DEQ Copilot (as part of Visual Studio) Code generation and testing Microsoft Generate code, unit tests, documentation etc. No Yes Yes 3/24/2025
DEQ Dragon Naturally Speaking Prem Annotator Nuance Convert speech into text Yes Yes Yes 3/24/2025
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DEQ Duolingo Language learning tool Duolingo Inc. Language learning tool Yes Yes Yes 3/24/2025
DEQ Gemini Research Google Assess and compare vendor capabilities No No No 3/24/2025 Not in production/being researched

DEQ Grammarly Documentation and Publishing Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No Yes Yes 3/24/2025

DEQ JetBrains Code generation and testing JetBrains Generate code, unit tests, documentation etc. No No No 3/24/2025 Not in production/being researched

DEQ KnowBe4 Cyber security awareness KnowBe4 Cyber security awareness No Yes Yes 3/24/2025 Risk/Impact Assessment performed by EIS

DEQ Pluralsight Training platform Pluralsight Training platform No Yes Yes 3/24/2025
DEQ Prism Statistical analysis tool GraphPad Statistical analysis tool Yes Yes Yes 3/24/2025
DEQ Qualtrics Data analysis tool Qualtrics Data analysis tool Yes Yes Yes 3/24/2025
DEQ RedGate Database monitoring tool RedGate Database monitoring tool No Yes Yes 3/24/2025
DEQ Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No Yes Yes 3/24/2025
DEQ SurveyMonkey Surveys SurveyMonkey Gather and analyze survey data from respondents No Yes Yes 3/24/2025
DEQ TreeHouse Training platform Team Treehouse Training platform No Yes Yes 3/24/2025
DEQ Zoom Teleconferencing tool Zoom Teleconferencing tool No Yes Yes 3/24/2025

DHS/OHA Adobe Research Adobe Collect, organize, annotate, cite, and share research Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Animaker Documentation and Publishing Animaker
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Articulate Documentation and Publishing Articulate
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Azure AI
* Customer service enablement
* Legislative analysis

Microsoft

* Provide a chat-style interface to customer service manual, processes 
etc. for Oregon Eligibility
Program; Child Welfare (POC only)
* Analyze legislative proposals to identify impacted policy areas

Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA BioFire Lab equipment BioFire Analyze data from the BioFire Torch instrument from bioMerieux Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Box Collaboration Box.com
Securely share documents with partners and other external parties 
outside ODHS

No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Canva Documentation and Publishing Canva
Generate graphics and images for internal document and published 
materials

No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA ChatGPT
* Documentation and Publishing
* Personal productivity

OpenAI

* 150 ChatGPT Team licenses are in use. Procurement is in progress to 
add 850 licenses and upgrade to ChatGPT Enterprise. An estimated 
500+ users are using ChatGPT Free.
* Provide content ideation, creation, editing etc. for internal 
documents and published materials
* Use for personal research, learning, documentation, data analysis 
etc.

Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Claude Research Anthropic Assess and compare vendor capabilities No No No 2/25/2025 Not in production/being researched

DHS/OHA Copilot Code generation and testing Microsoft Generate code, unit tests, documentation etc. (Copilot for Github) No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA ElevenLabs Voice generation ElevenLabs Generate voiceovers for videos and presentations No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Filestar Lab equipment Santesoft Analyze image data from an X-Ray machine Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Gemini Research Google Assess and compare vendor capabilities No No No 2/25/2025 Not in production/being researched

DHS/OHA GoAnimate Documentation and Publishing GoAnimate Generate video and image content for training materials No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Grammarly Documentation and Publishing Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Granicus Documentation and Publishing Granicus
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Gridly Documentation and Publishing Gridly
Store, manage, and version-control translated documents and 
materials

No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA HippoScribe Documentation and Publishing HippoScribe Transcribe conversations No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake
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DHS/OHA Hootsuite Documentation and Publishing Hootsuite Provide content ideation, creation, editing etc. for social media content No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA IntelliJ Code generation and testing JetBrains Generate code, unit tests, documentation etc. No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Kahoot! Documentation and Publishing Kahoot!
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Kofax Documentation and Publishing Tungsten Automation Document processing and data extraction No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Miro Collaboration Miro Collaborate on tasks, planning, whiteboarding etc. No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Moxie Research Moxie Collect, organize, annotate, cite, and share research Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Notta Meeting summaries Notta Generate meeting summaries and action lists No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Powtoon Documentation and Publishing Powtoon
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Qualtrics Surveys Qualtrics Gather and analyze survey data from respondents Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Quest IT systems management Quest Track and audit system software changes No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Quirkos Data analysis Quirkos Analyze agency data from various sources Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Snowflake Legislative analysis Snowflake Analyze legislative proposals to identify impacted policy areas Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA SurveyMonkey Surveys SurveyMonkey Gather and analyze survey data from respondents Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Tamr Data analysis Tamr Provide Master Data Management (MDM) capabilities Yes Yes No 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake; being evaluated as a proof of 
concept at present

DHS/OHA Teams Premium Meeting summaries Microsoft Generate meeting summaries and action lists No Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DHS/OHA Zotero Documentation and Publishing Zotero Collect, organize, annotate, cite, and share research Yes Yes Yes 2/25/2025
Risk/Impact Assessment performed by OIS 
on Intake

DOC ChatGPT Personal productivity OpenAI CharGPT Free only No No No 4/1/2025

DOC Grammarly Documentation and Publishing Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No No Yes 4/1/2025

DOC Granicus Documentation and Publishing Granicus
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No No Yes 4/1/2025

DOC Teams Premium Meeting summaries Microsoft Generate meeting summaries and action lists, limited to 60 licenses No No Yes 4/1/2025

DOJ CoPilot Search/Microsoft Microsoft Analysis and augmented search of AG Opinions Unknown Yes Pilot 3/27/2025 Pilot in development

DOJ CaseText/Westlaw Thomson Reuters
Augmented search of Westlaw database; Generative AI for drafting 
basic documentation 

Unknown Yes Pilot 3/27/2025 Pilot in development

DOJ Internal/LLMs (TBD) Internal/Agency
Internal (no internet access) setup of up to three open-source LLMs for 
the exploration of generative AI capabilities

Unknown No Pilot 3/27/2025
Risk/Impact Assessment - To be developed 
in conjunction with LLM selection; Pilot 
Concept in Development

DOR Contact Center Contact Center sentiment analysis, chat bot TBD
Sentiment analysis, route taxpayers to forms, documentation, possible 
live chat

No No No 4/2/2025
Risk/Impact Assessment to be performed 
in the future/Gen AI; under consideration 
for production deployment

DOR Hootsuite Documentation and Publishing Hootsuite
AI capabilities used to generates text for general messaging such as 
holiday announcements but not for tax-related communications

No Yes Yes 4/2/2025 Gen AI

DOR Microsoft CoPilot - M365 Documention, publishing and productivity Microsoft
Provide content ideation, creation, editing for internal documents and 
training

No Yes No 4/2/2025
Risk/Impact Assessment performed by EIS; 
Under Consideration for Production 
Deployment; Gen AI
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DOR Microsoft CoPilot - Web-based Chatbot Documentation and Productivity Microsoft Document editing, and research No Yes Yes 4/2/2025
Risk/Impact Assessment performed by EIS; 
Gen AI

DOR Microsoft Teams Transcribe meetings Microsoft Transcribe meetings No Yes Yes 4/2/2025
Risk/Impact Assessment performed by EIS; 
Machine Learning only, No Gen AI

DOR Polly Voice generation Amazon
Provide voices for scripts generated by Comms team, create voices for 
phone tree.

No No Yes 4/2/2025
Risk/Impact Assessment - No - Only Level 1 
data; Machine Learning only, No Gen AI

DOR Powertoys Various tools to enhance Windows features Microsoft
ADA accomodation for low sight, reporting and anaysis tools.  Limited 
use at DOR

No Yes Yes 4/2/2025 Machine Learning only, No Gen AI

DOR Sophos Virus and Malware detection and remediation Sophos
Endpoint agent leverages machine learning for identifying and 
responding to malware threats and attacks

No Yes Yes 4/2/2025 Machine Learning only, No Gen AI

DOR SurveyMonkey Surveys SurveyMonkey
AI capabilities used to categorize text comments received in response 
to surveys and generate word cloud

No Yes Yes 4/2/2025 Gen AI

DOR Tax Form Scanning Software TBD Tax form scanning TBD
Tax form scanning that leverages AI to route forms, flag for follow up, 
fraud prevention

No No No 4/2/2025
Risk/Impact Assessment to be performed 
in the future - TBD; Under consideration 
for production deployment

HECC Adobe Research Adobe Collect, organize, annotate, cite, and share research Yes No Yes 4/2/2025
Not explicitly approved by EIS. AI 
functionality comes as part of the product 
offerings

HECC ChatGPT
* Documentation and Publishing
* Personal productivity

OpenAI
* 50 ChatGPT Enterprise licenses are in the process to be ordered. Use 
for research, learning, and documentation analysis etc.

Yes Unknown Yes 4/2/2025 Approval Pending from EIS

HECC Copilot for Github Code generation and testing Microsoft Generate code, unit tests, documentation etc. (Copilot for Github) Yes Unknown Yes 4/2/2025 Approval Pending from EIS

HECC Claude Research Anthropic Assess and compare vendor capabilities No Unknown No 4/2/2025

Approval Pending from EIS. No plan to 
subscribe for Claude, but it is available as 
part of the GitHub CoPilot and is being 
used only for research

HECC Grammarly Documentation and Publishing Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No Unknown Yes 4/2/2025
Not explicitly approved by EIS. Product 
rebranding itself as an AI company, or 
claiming AI capabilities

HECC Granicus Documentation and Publishing Granicus
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Unknown Yes 4/2/2025
Not explicitly approved by EIS. Product 
rebranding itself as an AI company, or 
claiming AI capabilities

HECC IntelliJ Code generation and testing JetBrains Generate code, unit tests, documentation etc. No Unknown Yes 4/2/2025

Not explicitly approved by EIS. Product 
rebranding itself as an AI company, or 
claiming AI capabilities. System in 
production but AI aspect is not in use

HECC Qualtrics Surveys Qualtrics Gather and analyze survey data from respondents Yes Unknown Yes 4/2/2025
Not explicitly approved by EIS. Product 
rebranding itself as an AI company, or 
claiming AI capabilities

HECC Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No Unknown Yes 4/2/2025
Not explicitly approved by EIS. Product 
rebranding itself as an AI company, or 
claiming AI capabilities

HECC SurveyMonkey Surveys SurveyMonkey Gather and analyze survey data from respondents Yes Unknown Yes 4/2/2025
Not explicitly approved by EIS. Product 
rebranding itself as an AI company, or 
claiming AI capabilities

HECC Zotero Documentation and Publishing Zotero Collect, organize, annotate, cite, and share research No Unknown Yes 4/2/2025
Not explicitly approved by EIS. Product 
rebranding itself as an AI company, or 
claiming AI capabilities

ODE Adobe
Documentation and
publishing

Adobe Collect, organize, annotate, cite, and share research No No Yes 4/2/2025
Risk/Impact Assessment not performed - - 
purchased before AI functionality was 
announced
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ODE Articulate
Documentation and
publishing

Articulate
Provide content ideation, creation, editing etc. for
internal documents and published materials

No No Yes 4/2/2025
Risk/Impact Assessment not performed - - 
purchased before AI functionality was 
announced

ODE Canva
Documentation and
publishing

Canva
Generate graphics and images for internal document
and published materials

No No Yes 4/2/2025
Risk/Impact Assessment not performed - - 
purchased before AI functionality was 
announced

ODE ChatGPT Research OpenAI
Use for personal research, learning, documentation,
data analysis etc.

No No No 4/2/2025

Risk/Impact Assessment not peformed - - 
used after approval EIS on agreement it 
would not be used to make decisions; 
being used for research only

ODE Copilot Research Microsoft
Use for personal research, learning, documentation,
data analysis etc.

No No No 4/2/2025 Being used for Research only

ODE GitHub Copilot Code generation and testing Microsoft Generate code, unit tests, documentation etc. (Copilot for Github) Yes Yes No 4/2/2025
Awaiting approval from DAS EIS CSS for 
Risk/Impact Assessment

ODE Gemini Research Google Assess and compare vendor capabilities No No No 4/2/2025 Used for research only

ODE Jira Service Management Ticket tracking and asset management Atlassian Generative summary of ticket issues and resolution No No Yes 4/2/2025
Risk/Impact Assessment not performed - - 
purchased before AI functionality was 
announced

ODE Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No No Yes 4/2/2025
Risk/Impact Assessment not performed - - 
purchased before AI functionality was 
announced

ODE Snowflake Legislative analysis Snowflake
Analyze legislative proposals to identify impacted policy
areas (POC project)

Yes Yes Yes 4/2/2025

ODE SurveyMonkey Surveys SurveyMonkey Gather and analyze survey data from respondents No No Yes 4/2/2025
Risk/Impact Assessment not performed - - 
purchased before AI functionality was 
announced

ODF Articulate Documentation and publishing Articulate
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No No Yes 3/28/2025

ODF ChatGPT Personal productivity OpenAI Users maybe using ChatGPT Free. No licenses purchased. No No Yes 3/28/2025

ODF Grammarly Documentation and publishing Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No No Yes 3/28/2025

ODF Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No No Yes 3/28/2025
ODF SurveyMonkey Surveys SurveyMonkey Gather and analyze survey data from respondents No No Yes 3/28/2025

ODFW Adobe Research Adobe Collect, organize, annotate, cite, and share research No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW Articulate Storyline 360 Workplace training Articulate Interactive online training courses No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW Azure pytorch-wildlife
* Speicies identification
* Megadetector

Microsoft

* Cloud storage solution and automating camera and video 
classification with the help of AI
* Images are used for stream analyses to detect occurrence of species 
and identify changes in the local ecology over time

No Yes No 4/1/2025
Risk/Impact Assessment performed by 
ODFW; being evaluated as part of a proof 
of concept

ODFW Box Collaboration Box.com
Securely share documents with partners and other external parties 
outside ODFW

No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW Canva Documentation and publishing Canva
Generate graphics and images for internal document and published 
materials

No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW ChatGPT
* Documentation and Publishing
* Personal productivity

OpenAI

* Provide content ideation, creation, editing etc. for internal 
documents and published materials
* Use for personal research, learning, documentation, data analysis 
etc.

No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW Gemini Research Google Document sharing with NOAA and other Federal agencies No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW Grammarly Documentation and publishing Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW GranicusGovDelivery Documentation and publishing Granicus provide email/SMS communication with public and partner No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW and EIS
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ODFW SurveyMonkey Enterprise Surveys SurveyMonkey Gather and analyze survey data from respondents Yes Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW and EIS

ODFW Teams Premium Meeting summaries Microsoft Generate meeting summaries and action lists No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW and EIS

ODFW Papers Citation Manager Documentation and publishing SmartCite Word plugin

A citation manager; organizing scientific articles and adding 
annotations and notes. 
The Word plug-in (SmartCite) allows an integrated way to add 
references to Word documents and auto-generates a Reference list.

No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW and EIS

ODFW Tater Cloud Analize data Tatercloud Video analysis of sport fishing boats in harbors up and down the coast Yes Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW and EIS

ODFW Autocad 2D 3D software Autodesk Engineering drawing software Yes Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW ArcGIS Forcasting ESRI Used by Biologist around the state Yes Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW Fusion360 2D 3D design software Autodesk Designing parts for additive manufacturing No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW

ODFW GranicusQA Public Information Requests Granicus process public information requests No Yes Yes 4/1/2025
Risk/Impact Assessment performed by 
ODFW and EIS

ODOT Tesseract Optical Character Recognition Open Sources

Tesseract – OCR is an open-source OCR engine (originally developed by 
HP) that that can be used to extract data from scanned .pdf images of 
paper forms using Python. (https://github.com/tesseract-
ocr/tesseract).  An LSTM is technically a type of GenAI, and its 
architecture classifies as a recurrent neural network (RNN).

No Yes Yes 4/1/2025
Risk/Impact Assessment performed as part 
of ODOT ISB Intake and EIS ITI Process

ODOT AWS Connect
Automated customer service for
telephony

Kyndryl and AWS
First phase is a replacement of existing prompt methods, but later 
phases may involve use
of AI to improve call center customer service functions.

No Yes No 4/1/2025
Risk/Impact Assessment performed as part 
of ODOT ISB Intake and EIS ITI Process

ODOT Chat-GPT4 Training material development OpenAI
User of 5 licenses to analyze and organize public material for the 
development of training resources for internal agency use

No Yes Yes 4/1/2025
Risk/Impact Assessment performed as part 
of ODOT ISB Intake and EIS ITI Process

ODOT Machine learning - TBD
Image analysis and feature identification.  Machine 
learning.

TBD

Use of either cloud GPU's or AI SaaS for the development of an image 
recoginition capability for  the classification of roadway features using 
the Model Inventory of Roadway Elements (MIRE).  This is currently in 
early stages of developing an approach and understanding feasibility 
and methods.

Yes Yes No 4/1/2025
Risk/Impact Assessment performed as part 
of ODOT ISB Intake and EIS ITI Process

OED Acrobat Reader DC Viewing, creating, editing, and managing PDF documents Adobe Viewing, creating, editing, and managing PDF documents No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by All Staff

OED Adobe Creative Cloud for Enterprise Applications for design, video, web, and photography Adobe Applications for design, video, web, and photography No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by Communications 
and Training

OED Adobe Document Cloud for Enterprise Cloud-based platform for digital document workflows Adobe Cloud-based platform for digital document workflows No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by Communications 
and Training

OED Adobe Sign Digital signature workflow Adobe Digital signature workflow No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by All Staff

OED Camtasia
Used by trainers to create learning videos and 
demonstration

TechSmith Used by trainers to create learning videos and demonstration No Yes Yes 4/8/2025
Risk/Impact Assessment performed by 
OED; Used by Communications and 
Training

OED Canva
Used by Communications and other programs for  
centralized brand control and team collaboration

Canva
Used by Communications and other programs for  centralized brand 
control and team collaboration

No Yes Yes 4/8/2025
Risk/Impact Assessment performed by 
OED; Used by Communications and 
Training

OED ChatGPT Teams: Application Development Quick prototype development OpenAI Quick prototype development No Yes No 4/8/2025
Used by Application Development (three 
licenses); Being evaluated as part of a Pilot
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OED ChatGPT Teams: Communications
Review and rewrite content in plain language, edit for 
grammar and style, and simplify complex information.

OpenAI 
Review and rewrite content in plain language, edit for grammar and 
style, and simplify complex information.

No Yes No 4/8/2025
Risk/Impact Assessment performed by 
OED;  Used by Communications (two 
licenses); Being evaluated as part of a Pilot

OED ChatGPT Teams: Research
Summarize publically available reports to quickly assess 
their relevance; generate initial drafts of Spanish 
translations for articles

OpenAI 
Summarize publically available reports to quickly assess their 
relevance; generate initial drafts of Spanish translations for articles

No Yes No 4/8/2025
Risk/Impact Assessment performed by 
OED;  Used by Research (three licenses); 
Being evaluated as part of a Pilot

OED ChatGPT: AI Workgroup
Familiarize OED staff with the functions of LLM, develop 
tool administration skills, and model custom GPTs

OpenAI 
Familiarize OED staff with the functions of LLM, develop tool 
administration skills, and model custom GPTs

No Yes No 4/8/2025
Risk/Impact Assessment performed by 
OED;  Used by AI Workgroup (twelve 
licenses); Being evaluated as part of a Pilot

OED ChatGPT: Paid Leave
Supplemental tool for translating documents to enhance 
efficiency and accessibility to our customers in seven 
languages

OpenAI 
Supplemental tool for translating documents to enhance efficiency and 
accessibility to our customers in seven languages

No Yes Pilot 4/8/2025
Risk/Impact Assessment performed by 
OED;  Used by Paid Leave (3 licenses); 
Being evaluated as part of a Pilot

OED Dragon Speak Fulfill ADA requests for reasonable accommodation Nuance Fulfill ADA requests for reasonable accommodation No Yes Yes 4/8/2025
Risk/Impact Assessment performed by 
OED;  Used by All staff (ADA fulfillment)

OED GitHub Copilot 
Helps developers write code faster by suggesting lines, 
functions, or entire blocks in real-time

Microsoft
Helps developers write code faster by suggesting lines, functions, or 
entire blocks in real-time

No Yes Pilot 4/8/2025
Risk/Impact Assessment performed by 
OED; Used by Application Developer (one 
license); Being evaluated as part of a Pilot

OED Grammarly Enterprise 
Enterprise users create first drafts, outlines, and more that 
reflect the company’s needs and voice 

Grammarly
Enterprise users create first drafts, outlines, and more that reflect the 
company’s needs and voice 

No Yes Yes 4/8/2025 Used by All Staff

OED Hootsuite Enterprise 
Social media management tool for large organizations and 
agencies

Hootsuite Social media management tool for large organizations and agencies No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by Communications

OED JAWS (Job Access with Speech) Fulfill ADA requests for reasonable accommodation Freedom Scientific Fulfill ADA requests for reasonable accommodation No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by All staff (ADA 
fulfillment)

OED JetBrains Professional/Ultimate Edition IDE for Java and Kotlin development  JetBrains IDE for Java and Kotlin development No Yes Pilot 4/8/2025
Risk/Impact Assessment performed by 
OED; Used by Application Developer (one 
license); Being evaluated as part of a Pilot

OED Kahoot!
Provide content ideation, creation, editing etc. for internal 
documents and published materials

Kahoot!
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 4/8/2025
Risk/Impact Assessment performed by 
OED; Used by Communications and 
Training

OED LinkedIn Learning Hub for Government Used for job-based training and career development tools Microsoft Used for job-based training and career development tools No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by All Staff

OED Microsoft 365 (M365) E5 Copilot
Microsoft 365 AI-powered assistant used to draft 
documents

Microsoft Microsoft 365 AI-powered assistant used to draft documents No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by All Staff: Copilot 
Chat; Copilot Premium: not procured

OED Snagit Screen capture, recording, editing, and sharing TechSmith Screen capture, recording, editing, and sharing No Yes Yes 4/8/2025
Risk/Impact Assessment performed by DAS 
Procurement; Used by All Staff

OED Venngage
Create infographics, reports, presentations, and other 
visual content

Venngage Create infographics, reports, presentations, and other visual content No Yes Yes 4/8/2025
Risk/Impact Assessment performed by 
OED; Used by IT, Training (under 25 
licenses)

OED Zoom Webinar
Used to provide information, presentations, and press 
conferences to large public groups

Zoom
Used to provide information, presentations, and press conferences to 
large public groups

No Yes Yes 4/8/2025

Risk/Impact Assessment performed by DAS 
Procurement; Used by Communications, 
Director's Office, Training, Programs (less 
than 10 licenses)

OHCS Articulate Documentation and publishing Articulate
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 4/2/2025
Risk/Impact Assessment performed by 
SWRA
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OHCS Canva Documentation and publishing Canva
Generate graphics and images for internal document and published 
materials

No Yes Yes 4/2/2025
Risk/Impact Assessment performed by 
SWRA

OHCS Emma Email marketing tool Marigold
Distribute agency news, bulletins, program announcements, 
transparency documents, meeting notes, and other general 
correspondence to the whole agency and external partners. 

No Yes Yes 4/2/2025
Risk/Impact Assessment performed by 
SWRA

OHCS Qualtrics Surveys Qualtrics Gather and analyze survey data from respondents Yes Yes Yes 4/2/2025
Risk/Impact Assessment performed by 
SWRA

OHCS Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No Yes Yes 4/2/2025
Risk/Impact Assessment performed by 
SWRA

OHCS Netwrix Auditor Monitor file server and AD changes Netwrix

A security solution that provides comprehensive visibility and control 
over IT environments, helping organizations overcome compliance and 
operational challenges by delivering actionable intelligence about 
changes, access, and configurations. 

Yes Yes Yes 4/2/2025
Risk/Impact Assessment performed by 
SWRA

OHCS Netwrix Data Classification Data Classificatoin Netwrix

A solution that helps organizations identify, classify, and protect 
sensitive data across their IT environment, reducing the risk of data 
breaches and improving compliance with regulations like GDPR, HIPAA, 
and PCI DSS. 

Yes Yes Yes 4/2/2025
Risk/Impact Assessment performed by 
SWRA

OHCS Jira Service Management Cloud Ticketing System / Asset Inventory / Knowledgebase Atlassian
Designed to help teams manage and resolve service requests, 
incidents, problems, and changes, all while facilitating collaboration 
and streamlining service delivery

Yes Yes Yes 4/2/2025
Risk/Impact Assessment performed by 
SWRA

OHCS Teams Premium Meeting summaries Microsoft Generate meeting summaries and action lists No Yes No 4/2/2025
Risk/Impact Assessment performed by 
SWRA; Being evaluated as part of a Pilot

OLCC Adobe Research Adobe Collect, organize, annotate, cite, and share research Yes Yes Yes 3/25/2025
Risk/Impact Assessment performed by 
OLCC IT on Intake

OLCC Adobe Creative Cloud Documentation and publishing Adobe
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 3/25/2025
Risk/Impact Assessment performed by 
OLCC IT on Intake

OLCC Animaker Documentation and publishing Animaker
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No No No 3/25/2025

OLCC Articulate Documentation and publishing Articulate
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No No No 3/25/2025

OLCC Azure AI
* Customer service enablement
* Legislative analysis

Microsoft

* Provide a chat-style interface to customer service manual, processes 
etc. for Oregon Eligibility
Program; Child Welfare (POC only)
* Analyze legislative proposals to identify impacted policy areas

No No No 3/25/2025

OLCC BioFire Lab equipment BioFire Analyze data from the BioFire Torch instrument from bioMerieux No No No 3/25/2025

OLCC Box Collaboration Box.com
Securely share documents with partners and other external parties 
outside agency

No No No 3/25/2025

OLCC Canva Documentation and publishing Canva
Generate graphics and images for internal document and published 
materials

No No No 3/25/2025

OLCC ChatGPT
* Documentation and Publishing
* Personal productivity

OpenAI

* 150 ChatGPT Team licenses are in use. Procurement is in progress to 
add 850 licenses and upgrade to ChatGPT Enterprise. An estimated 
500+ users are using ChatGPT Free.
* Provide content ideation, creation, editing etc. for internal 
documents and published materials
* Use for personal research, learning, documentation, data analysis 
etc.

No No No 3/25/2025
Risk/Impact Assessment not yet performed 
- App is blocked

OLCC Claude Research Anthropic Assess and compare vendor capabilities No No No 3/25/2025
Risk/Impact Assessment not yet performed 
- App is blocked

OLCC Copilot Code generation and testing Microsoft Generate code, unit tests, documentation etc. (Copilot for Github) No No No 3/25/2025
Risk/Impact Assessment not yet performed 
- App is blocked

OLCC ElevenLabs Voice generation ElevenLabs Generate voiceovers for videos and presentations No No No 3/25/2025
OLCC Filestar Lab equipment Santesoft Analyze image data from an X-Ray machine No No No 3/25/2025
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OLCC Gemini Research Google Assess and compare vendor capabilities No No No 3/25/2025
Risk/Impact Assessment not yet performed 
- App is blocked

OLCC GoAnimate Documentation and publishing GoAnimate Generate video and image content for training materials No No No 3/25/2025

OLCC Grammarly Documentation and publishing Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No No Yes 3/25/2025

OLCC Granicus Documentation and publishing Granicus
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No Yes Yes 3/25/2025
Risk/Impact Assessment performed by 
OLCC IT on Intake

OLCC Gridly Documentation and publishing Gridly
Store, manage, and version-control translated documents and 
materials

No No No 3/25/2025

OLCC HippoScribe Documentation and publishing HippoScribe Transcribe conversations No No No 3/25/2025

OLCC Hootsuite Documentation and publishing Hootsuite Provide content ideation, creation, editing etc. for social media content No No No 3/25/2025

OLCC IntelliJ Code generation and testing JetBrains Generate code, unit tests, documentation etc. No No No 3/25/2025

OLCC Kahoot! Documentation and publishing Kahoot!
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No No No 3/25/2025

OLCC Kofax Documentation and publishing Tungsten Automation Document processing and data extraction No No No 3/25/2025

OLCC MaxAI Documentation and publishing MaxAI Assess and compare vendor capabilities No No No 3/25/2025
Risk/Impact Assessment not yet performed 
- App is blocked

OLCC Miro Collaboration Miro Collaborate on tasks, planning, whiteboarding etc. No No No 3/25/2025
OLCC Moxie Research Moxie Collect, organize, annotate, cite, and share research No No No 3/25/2025
OLCC Notta Meeting summaries Notta Generate meeting summaries and action lists No No No 3/25/2025

OLCC Powtoon Documentation and publishing Powtoon
Provide content ideation, creation, editing etc. for internal documents 
and published materials

No No No 3/25/2025

OLCC Qualtrics Surveys Qualtrics Gather and analyze survey data from respondents No No No 3/25/2025
OLCC Quest IT systems management Quest Track and audit system software changes No No No 3/25/2025
OLCC Quirkos Data analysis Quirkos Analyze agency data from various sources No No No 3/25/2025

OLCC Smartsheet Collaboration Smartsheet Used by Procurement to track assignments Yes Yes Yes 3/25/2025
Risk/Impact Assessment performed by 
OLCC IT on Intake

OLCC Snowflake Legislative analysis Snowflake Analyze legislative proposals to identify impacted policy areas No No No 3/25/2025

OLCC StarryAI Documentation and publishing Notta Assess and compare vendor capabilities No No No 3/25/2025
Risk/Impact Assessment not yet performed 
- App is blocked

OLCC SurveyMonkey Surveys SurveyMonkey Gather and analyze survey data from respondents Yes Yes Yes 3/25/2025
Risk/Impact Assessment performed by 
OLCC IT on Intake

OLCC Tamr Data analysis Tamr Provide Master Data Management (MDM) capabilities Yes No No 3/25/2025
OLCC Teams Premium Meeting summaries Microsoft Generate meeting summaries and action lists No No No 3/25/2025
OLCC Zotero Documentation and publishing Zotero Collect, organize, annotate, cite, and share research No No No 3/25/2025

OPERS Teams Premium Microsoft
Teams collaboration premium license which includes AI for meeting 
minutes

Unknown Unknown No 3/31/2025

OPERS CoPilot Microsoft
Assists users with their work tasks by offering contextual assistance, 
automating routine tasks, and analyzing data, available in various 
Microsoft 365 apps and as a standalone chat interface

Unknown Unknown No 3/31/2025

OPERS Splunk AI Splunk
https://www.splunk.com/en_us/solutions/splunk-artificial-
intelligence.html

Unknown Unknown No 3/31/2025

OPERS Neurons AI Ivanti https://www.ivanti.com/ai/itsm Unknown Unknown No 3/31/2025
OPERS Adobe Acrobat Adobe AI Assistant within Acrobat (basic only, not premium) Unknown Unknown Yes 3/31/2025

OPERS Gemini Google
Free version (Gemini 2.0) that comes with Google Chrome Web 
Browser

Unknown Unknown Yes 3/31/2025

OPERS DataDog DataDog Cloud monitoring and observability Unknown Unknown No 3/31/2025

OPERS CAST Cast Software Enterprise Architecture obeservability Unknown Unknown No 3/31/2025

OPERS OpenReWrite Moderne Software observability Unknown Unknown No 3/31/2025

OPERS 3P0 DualBoot
3PO is an Agentic AI platform that takes a comprehensive approach to 
software transformation:

Unknown Unknown No 3/31/2025

OPERS JIRA Atlassian
JIRA s generative AI in the editor helps teams quickly create and 
update user stories and task details saving time and ensuring that

Unknown Unknown No 3/31/2025
OPRD ChatGPT

 Documentation and Publishing
* Personal productivity

OpenAI
 8 ChatGPT Team licenses are in use.  Additional staff may be using 

ChatGPT Free
Yes No Yes 3/21/2025

Risk/Impact Assessment not yet performed 
Pilot/Initiating

OPRD Windsurf * Software development Codeium
* 1 license in use, evaluating additional licenses
* Debugging code, agentic assisted code development

Yes No No 3/21/2025
Risk/Impact Assessment not yet performed 
- Pilot/Initiating

OPRD GitHub Copilot * Software development Microsoft
 3 licenses in use (part of GitHub licenses)

* Code completion/debugging integrated into IDE
Yes No Yes 3/21/2025

Risk/Impact Assessment not yet performed 
Pilot/Initiating

OPRD MS Copilot Included in Windows OS Microsoft free included by windows update Yes Unknown Yes 3/21/2025
OPRD Premiere Pro generative video ai adobe included with premiere pro - coming future update No Unknown No 3/21/2025
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OPRD AWS Automated call center Amazon
Using AWS connect to expand call center capabilities and hours of 
service

No No No 3/21/2025
Risk/Impact Assessment not yet performed 

in Planning
OSP Azure AI

 Customer service enablement
* Developer capabilities

Microsoft
 Develop a chat-style interface for a  customer service program for 

assitive retrieval with queries to Employee resources polices
Yes Yes No 3/26/2025

OSP IT used an internal intake process to 
initiate ITI process with EIS for approval

OYA Copilot Microsoft Generate code, unit tests, documentation etc. (Copilot for Github) No Unknown Yes 4/2/2025
OYA ChatGPT OpenAI

• Draft technical documentation or policy proposals
• Research technical concepts or legislation

Yes Unknown Yes 4/2/2025
OYA Grammarly Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No Unknown Yes 4/2/2025
OYA Smartsheet Smartsheet Collaborate on tasks, planning, whiteboarding etc. No Unknown Yes 4/2/2025
OYA SurveyMonkey SurveyMonkey Gather and analyze survey data from respondents Yes Unknown Yes 4/2/2025
OYA Gemini Google

• Summarize or rewrite internal documents
No Unknown No 4/2/2025

OYA suno.com Suno AI AI music and audio generation platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA pro-st.invideo.io InVideo AI-powered video creation and editing platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA api.read.ai Read AI AI meeting transcription, summarization, and analytics Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA chatbase.co Chatbase Custom GPT chatbot creation platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA cdn.builder.io Builder.io Visual development platform with AI for UI building Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA app.grammarly.com Grammarly AI writing assistant and grammar checker Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA static.klaviyo.com Klaviyo AI-powered email marketing and automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA backend.chatbase.co Chatbase Backend API for GPT-based chatbot framework Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA sb.blackink.ai BlackInk AI AI content generation for marketing and automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA elicit.com Elicit (Ought.org) AI assistant for academic research and literature review Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA quillbot.com QuillBot Paraphrasing and writing enhancement tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA app.beyondwords.io BeyondWords AI text-to-speech tool for audio content creation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA chromium-extension.wordtune.com Wordtune AI writing enhancement and rephrasing tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA openart.ai OpenArt AI image and artwork generation tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA solve-widget.forethought.ai Forethought AI AI customer support assistant with automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA toolbaz.com Toolbaz Collection of AI writing and image generation tools Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA a-dp.invideo.io InVideo Video rendering component of InVideo platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA blackink.ai BlackInk AI AI-powered content generation suite Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA api.beyondwords.io BeyondWords API for generating audio from text Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA deepl.com DeepL AI-based language translation and writing support Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA jetbrains.com JetBrains Developer tools with AI-based code assistance Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA app.read.ai Read AI Web app interface for AI-driven meeting summaries Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA recs-us-e1a.particularaudience.com Particular Audience AI-driven product recommendations for ecommerce Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA solve-api.forethought.ai Forethought AI APIs for AI-driven customer service automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA knrpc.olark.com Olark Live chat tool with AI automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA codepal.ai CodePal AI-powered code generation and review tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA olivia.paradox.ai Paradox AI AI recruiting assistant chatbot Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA grok.com Grok AI-powered productivity and knowledge assistant Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA apps.voc.ai VOC AI AI-powered voice-of-customer analysis for reviews and feedback Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA bot.ivy.ai Ivy.ai AI chatbot platform for higher education and public sector Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA muse.ai Muse.ai AI video search and hosting platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA rec.typeset.io Typeset AI writing and formatting tool for researchers Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA poe.com Quora Poe Platform for accessing and comparing various AI chatbots Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA framer.com Framer AI-powered design and prototyping tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA deepai.org DeepAI Open platform offering various AI tools and APIs Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA img.blackink.ai BlackInk AI Image processing service by BlackInk Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA recordings.read.ai Read AI Archived meeting recording services Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA chat.dante-ai.com Dante AI No-code AI chatbot builder for document Q&A Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA api.deepai.org DeepAI API services for AI-based image and text tools Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA pro-api.invideo.io InVideo Professional API for AI-powered video editing Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA voice.cohere.so Cohere Voice model and LLM platform for enterprise AI Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA audio.api.speechify.com Speechify Audio generation API for text-to-speech Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA client-rapi-mediavine.recombee.com Recommendation Technologies, Inc. AI-powered tool used for productivity or automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA mongoose.botpress.cloud Botpress Open-source conversational AI platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA ws.aisense.com Otter.ai (AISense) WebSocket service for live transcription Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA ss.chatbotapp.ai ChatbotApp AI AI chatbot for customer support and FAQs Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA t.adline.com Adline AI-powered tool used for productivity or automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA answers-bot.frase.io Frase.io AI content and answer generation for SEO Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA app.hubspot.com HubSpot, Inc. AI-powered tool used for productivity or automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA resumeworded.com Resume Worded AI resume and LinkedIn feedback platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA creator.nightcafe.studio NightCafe AI art generator with creative controls Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA widgetapi.instabot.io Instabot by acquire.io AI-powered tool used for productivity or automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
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OYA vondy.com Vondy AI writing assistant and copy generator Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA ws.paradox.ai Paradox AI WebSocket API for AI recruiting assistant Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA ai.invideo.io InVideo Main domain for InVideo AI video platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA fedex.paradox.ai Paradox AI Recruiting chatbot branded for FedEx Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA cdn-na.readspeaker.com ReadSpeaker Text-to-speech and voice generation platform Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA docs.x.ai x.ai AI scheduling assistant for meetings (discontinued) Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA magicstudio.com Magic Studio AI tools for creative image and photo editing Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA proxy.speechkit.io SpeechKit AI voice generator and podcasting tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA us3-api.eng.bloomreach.com Bloomreach, Inc. AI-powered tool used for productivity or automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA photoroom.com PhotoRoom AI photo editing and background removal tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA s.deepl.com DeepL GmbH AI-powered tool used for productivity or automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA try.quillbot.com QuillBot Paraphrasing and AI writing enhancement tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA craiyon.com Craiyon (formerly DALL·E Mini) AI image generator from text prompts Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA lalal.ai LALAL.AI AI vocal and instrumental track separation tool Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA api-web.chaton.ai ChatOn AI AI-powered tool used for productivity or automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA assets.quillbot.com QuillBot AI-powered tool used for productivity or automation Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA chat.chaton.ai ChatOn AI Multi-agent AI chat assistant Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA perchance.org Perchance Random generator tools, some AI-based Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
OYA pimeyes.com PimEyes AI facial recognition search engine Yes Unknown Pilot 4/2/2025 Being evaluated as part of a Pilot
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