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What are Key Performance Measures (KPMs)?
• Purpose: 

• KPMs help to evaluate agency activities and programs based on 
performance outcomes

• Updates:
• KPMs are updated and reviewed during odd-numbered years
• OHA annually submits the Annual Performance Progress Report to LFO

• Future Focus:
• Aligning OHA’s KPMs with the Strategic Plan
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OHA’s Key Performance Metrics 
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30-Day Illicit Drug Use Among 8th Graders 30-Day Alcohol Use Among 8th Graders

Rate of Tobacco Use (Adults) Rate of Tobacco Use (Teens)

Rate of Obesity (Adults) Rate of Obesity (Teens)

Infant Mortality Rate Severe Maternal Morbidity

Quality of Life - Poor Physical Health Quality of Life - Poor Mental Health

Premature Death Mortality From Drug Overdose

Population Health

Critical Events Meeting the 14-Calendar Day Timeline to 
Provide Correspondence to Tribal Leaders
Tribal Consultations Meeting the 30-Calendar Day 
Timeline for Reporting of Outcome of Consultation

Government to Tribal Government Relations
Component #1 Meaningful Language Access to Culturally 
Responsive Health Care Services for CCO Members
Component #2 Meaningful Language Access to Culturally
Responsive Health Care Services for CCO Members

Health Disparity
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OHA’s Key Performance Metrics

Customer Service
• Overall
• Timeliness
• Accuracy
• Helpfulness
• Expertise
• Availability of Information

Quality of Care

Initiation of Alcohol and 
Other Drug Dependence 
Treatment

Engagement of Alcohol 
and Other Drug 
Dependence Treatment

Follow-Up After 
Hospitalization for Mental 
Health Illness

Health Assessments for 
Children in ODHS Custody

Partner Satisfaction
Access to Care
• Adult
• Child
Member Satisfaction of 
Care
• Adult
• Child

Care Experience
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OHA’s Key Performance Metrics 
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Regulating & Ensuring Compliance

Pending Redetermination Applications Over 45 
Days Old

Health Care Costs

Statewide Sustainable Cost of Care

OHA Sustainable Cost of Care

Clinical & Population Health
Timeliness of Translations During Emerging 

Public Health Events

ThePhoto by PhotoAuthor is licensed under CCYYSA.
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KPM – Quality of Life: Poor Mental Health
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KPM – Mortality from Drug Overdose
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KPM – Severe Maternal Morbidity
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KPM – Voluntary Separations
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KPM – Access to care
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Children Adults



Thank you
You can get this document in other languages, large print, braille or a format 
you prefer free of charge. Contact Matthew Green at 
matthew.green@oha.oregon.gov or 503-983-8257. We accept all relay calls.
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Appendix
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Annual Performance Progress Report
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Annual Performance Progress Report

https://www.oregonlegislature.gov/lfo/APPR/APPRProposed_OHA_2024-10-30.pdf
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