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Oregon’s Foster Care Ombudsman

Operates under the Oregon Department of Human
Services (ODHS

« Within the independent and impartial
Governor's Advocacy Office (GAO)

» Separate from all ODHS programs, including
Child Welfare
Key Responsibilities:
* Advocate for youth, the Foster Children’s Bill

of Rights (FCBoR) and Sibling Bill of Rights
(SBO%) ( ) g g

* YES (Youth, Empowerment, and Safety)
phone line

« Authority to receive, investigate, and
address concerns

* Access to the Child Welfare Case
Management System

« Engagement with Child Welfare leadership
» Trend identification and reporting

and Safety
- T ]

er Caré Qmbudsman
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History of Foster Care Ombudsman

FCBoR Becomes Law
Oregon’s Foster Children’s Bill of Rights was created by Senate Bill 123 and officially signed into law.
Oregon’s first Foster Care Ombudsman was hired to receive concerns directly from youth and their

advocates.

FCBoR Concept Created

Oregon Foster Youth Connection

Sibling Bill of Rights

(OFYC) developed the Foster OFYC continued their championing for youth
Children’s Bill of Rights for youth experiencing foster care in Oregon, building Oregon’s
experiencing foster care in the Foster Children’s Sibling Bill of Rights.

state of Oregon.
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Voices of Youth
Senate Bill 123
2013
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o “If SB123 passes into law, foster youth in the state

of Oregon will have a private hotline in which youth
can make formal and private complaints. This
would not be a whole office dedicated to the hotline
for private complaints, but simply one phone, one
answering machine, and one helpful tool for foster
youth.”

“Passing SB123 empowers youth like me and gives
foster youth a sense of control over our own
destiny. With your support we can give youth the
power to navigate foster care far more effectively, if
they chose to, and with your support we can make
this difficult situation more manageable.”

“As a foster child, all you want to know is that
someone has your back. By educating foster
children about their rights and setting up a
grievance procedure if their rights are violated, we
make one solid push to give foster kids safety and
protection. That's the very minimum any parent
wants for their kid.”



regon Foster Children’s

Bill of Rights

ORS 418.200 - 418.202 / OAR 413-010-0180

« Created by youth who wanted
better for themselves and other
youths experiencing foster care in

Oregon.
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OREGON FOSTER CHILDREN'S BILL OF RIGHTS

TO HAVE WHAT EVERY

CHILD NEEDS:

# A permanent Grmily

# Aome where |am part of the Genily and 2m
sreated as

# Nusritious foed that meets my dicuary needs

# Clean and appropriste clothes that (i me and
correspend (o a gepder identiy of my cheiee

* Salk hoasing

* Free acces (o soap, shampoe, toothpaste and
athe bgien e that s sesossiny o
ender agr, individual health and ethaic neds

# A and appropeiae sleeping arrangement
e adete space for 1y personal beloagings

# "To keep my belongings, inchading things | by
o s | reeeive, i v o move

# Access o aworking telephane

TO BE SAFE:

¥ o be sreased with respect

# To be appropriately disciplined

# "To be peearcted from physical, mental,
emotional and sexual abuse inchading
exphitation 2ne tr2Ticking

# "To el my caseworker, judge or the Foster

lare Oembuckimian when coatact with scenecme

s burifl 10 me or imspprepriai 3o that | can
be peotected without far of retliusion

# "o be frer from grop pnishment

TO SEE AND TALK TO PEOPLE

| CARE RBOUT:

# "Tovisit and communicate with 3 parent or
guardian, siblings, members of my family,
anud other sigailicant people in my ik
kaowing that ressonable limits may be set

and the court

o visit and commmnicate with friends sl

ather significans pecple exceptwhen DHS.

ar the court determines that contact may b
afe or cnetienally harmbisl

To participate in age appropriste actvilics

with ey pecrs, o Jong a5 the acivity is et

restricted by DHS aned the coart

TO BE HEALTHY:
# T have roatine check ups to keep me bealthy
- mursc or & doctor i ] am sick and

o if Ths

st medical aterntion

# o huave: the medical, dental, and mental
heabh care [ aced with a qualified
sppeapriste provider

# o be inchuded in discsions and make
deciskorss abeus mry ows bordy and my physical

v mental headth

# T have ar recei

cenprehendible
information zbout me 2nd my Bmily’s medical
histary as agpropriate and authorized by kov

AS A CHILD OR YOUTH IN FOSTER CRRE,

| HAVE THE RIGHT:

TO LEARN:

* T be prov ded with age- appeopriaie
educational epportunities and schooling
to prepere me for adul ik

* o bave the opporunity to farticipate in
activites that nterest me; inchaling sports,
art, mssc ar athers

# To recrbve extra help and soring.
i1 am straggling in wmy school or
edurational placement

* o make chaices sbout my classes felectives,
advanced placement, ar college pre)
schucls when the b allkows me 1o

# o recrive age appropeiaee infarmation

nd assistance with enrolling in college
orvocational education

TO HAVE MY RIGHTS

PROTECTED:

* To have an atioraey if Twant oac, and to
recpuest the jdge appeint 2 CASA to my case

* o talk to my attomey in private

* o talk to rry CASA in privase

# "o be notificd of court hearings, reviews by
the Citizen Review Board, and what is being
Aecided abou me and ey Family, king inta
account my age and developmental stage

d

* o be inviter 1o 2nd provided transpostation
o caurt, tabing into accours wmy age and
developmental stage, ame to be able 1o talk o
the jucge in conurt sbout whiat | want and need

* o decide whether or not | want my atormey
andor CASA to speak foe me

* To call the Foster Care Ombodsman (ffice
e Froen retalistion from ey foster pareats
o anyone: ehe) i my rights are violaied or my
needs are nos being mes

TO BE IN R PLACE THRT MEETS

MY NEEDS:

* o be in 2 foster care placement closs o
ey iy 20 that | can v st and maitain
eelationships brportan 1o e, i7iCs s and
im my bes imterest, and 2 decmed by my ease
plam, visitaion plan, ar the court

# o bive seasenable access o my bedmom
in the house or residence where | am lving

# o bive » curlioe and house rules that an:
chear and fie and to hine them cxplained
o me Froen the beginning

TO MAKE DECISIONS FOR

MYSELF:

# “Totel the court where | wani to Iive and
whether or not | want to be adopaed

1, be srared,

sedance with my background,

d asend

ol culture within

# “To determine and express )
el enty b agell

# "To make major decisions th
accorckamee with the v, my

inchuding allowance, abtzini
account and getting 3 job

# Abowt services and programs
of the Department of Human
cam provicde me with spprt

# Abaut where | can g for help

Aot o the chibd wellare

* About how to access my case
o charge

# Aot documensts il receh
foser care megarding my
and crplaymest such as my |
Sockal Security cand for mumi
Ticemse or other form of stale

format for individuals with disabiities or in 2 language other

“This document can be provided upon request in an aternate )h
@

than English for people with limited English sills. To request this

publication in another format or lenguage, contact 5035713485

ox 503703523 for TTY.

DHS 9014 — BoR Poster

OREGON FOSTER CHILDREN'S BILL OF RIGHTS

| HAVE THE RIGHT TO:

s SAFE HOME WHERE
| FEEL PROTECTED

n ATTEND SCHOOL, SPORTS,
CLUBS AND ACTIVITIES

F FAMILY — LIVE WITH
A FAMILY THAT
CARES RBOUT ME
AND PROTECTS ME

E EAT AND HAVE HERLTHY
FOOD AT EVERY MEAL

T THINGS — TO HAVE MY
OWN THINGS (TOYS,
CLOTHES, BLANKET.

Y YES, | CAN ALWAYS CONTACT MY

ATTORNEY, CASEWORKER, CASA
OR FOSTER CARE OMBUDSMAN IF
I HAVE QUESTIONS OR PROELEMS

WHO CAN I CALL?

Ifyon wish to make 2 call and need an adult o help, you can ask a foster parent or
caregiver at the home, a teacher, a church member or another adult friend that you trust

Call or email the Foster Care Ombud: at the Youth, Emp and
Safety (Y.E.S) Line at 1-855-840-6036 or FCO.info@state.or.us.

This document ean be provided upon request in an alternate format for individuals =
with disabilities or in a language other than English for people with limited English DHS

skills, To request this publication in another format or language, contact 503-378-3486 By i
or 503-378-3523 for TTY. DHS 0020 (042015

DHS 9020 -
"Younger Child" BoR Poster



https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9020.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9020.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9014a.pdf

Oregon Foster Children’s Bill of Rights....continued

Current and updated contact

information for adults responsible for B—
the care of the youth and involved in

Supervisor Email Phonc

the Child Welfare case, including but

Ceraliers supervisar Emall Phone

not limited to: —

After-hours phone mumber in case of an emergency foptionalt

« Caseworker -

FCourt Appoinied Special Advocate [CASA] Phoncicmal

Caseworker’s Su pervisor T T T T

Toeal Citizen Review Board [CRE] Coordmator Phoneemal

" 3 1-855-840-6036
I S O rn ey Y.E.S. (Youth, Empowerment & Safety) line FCO.InfoPs(ale.or.us
TFoster Care Ombudsman hone/emall
C Q S Q IF IN A FOSTER CARE RGENCY OR RESIDENTIAL PROGRAM
Licensing staff Phonejemail

IF AN ICWA CASE

Tri b a I WO rke r Tribal affiliation Tribal worker Phone/email

OTHER SUPPORTIVE ADULTS AND RDVOCATES

.
 ILP Provider
Phionclemall
Date provided to childjyouth  DHS stall providing/cxplaining list to youth Role
WWW.DREGON.GOV/ DHS/CHILDREN,/FOSTERCARE/PRGES/IND _ LIVING/ILP.ASPX 4
This document can be provided upon request in an akernate format for individuals with disabilities or in ODH§ .
a language other than English for people with limited English skills. To request this publication in another af Human Sarvicen
format or language, contact 503-378-3486 or 503-378-3323 for TTY. DHS 3015 D7:2017)

DHS 9015 -
Important Contact Information Sheet
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9015.pdf

Oregon Foster Children’s Bill of Rights....continued

14+ acknowledge the document was
received and rights explained.

“How do I” information includes:

« Establishing a bank account

« Acquiring a driver’s license

« How to remain in care after
turning 18 years old

« College tuition and fee waivers
« Obtaining a credit report

* Medical care without parental
consent

« Comprehensive Transition Plan

February 4th, 2025

TO HAVE MY RIGHTS PROTECTED:

# T have an attorney i Twant one, and Lo request
the judge appoint 3 GASA tomy case

# Tor t2lk ko my atiormey in privale

* To talk to my CASA in privaie

* T be notified of court bearings, reviews by the
Citizen Review Board, and what is being decided
zhout me and my family, [2king inte acoount my
age and developmental stage

# 'Tox be invited 1o and provided transporiation o
court, taking into acooumt my age and develapmentz]
stage, and to be able to alk to the jodge in court
about what [ want and need

#* T decide whether or not 1 want my atiormey andior
CASA 1o speak for me

# T call the Foster Care Ombudsman Office (free from
retalistion from my foster parents or amyone else) il my
rights are violated or my needs are not being met

TOD BE IN A PLACE THRT MEETS

MY NEEDS:

# Tix b i & foster care placement chose Loy family so
that [ can visit and maintain relationships important o
me, il it’s safe and in my best interest, and as deemed by
mmy case plan, visitation plan, or the court

#* T have reasonzble access to my bedroom in the house
or residence where [ am Eving

* T have a curfew and howse mles that are clear and fair
and 1o have them explained to me from the beginning

TO MAKE DECISIONS FOR MYSELF:

# Totell the court where T want 1o Bve and whether or
noi [ wani i be adopled

* ‘T receive respect, be nurtured, and attend activities
in areordance with my hackeround, religions heritage,
race, and culture within rezsonable guidelines. To be
allowed 1o dress and groom mysell zccording o my
culture, dentity and within good hygiene standands
for my health

* T determine and express my gender and sexual
wentity for mysell

* T make major decisions that affect my 1ife, in
acooridance with the Law, my ape and ahiliy

TO BE INFORMED:

* About financial support available o me, incleding
alliowanre, obtaining a bank acoount and gedting a job

* About services and programs wilhin or ouside of the
Depariment of Homan Services thal can provide me
wilh suppori

* About where 1 can go for help

* About bow the child welizre sysiem works

* About how 1o aceess my case records 2t no charee

* About documents 1 will receive upon leaving Esler care
reganiing my education, health and emgloyment sach
a5 my hinth centificale, Social Security card jor number)
driver’s license or other fiorm ol state photo 1T

DERSTAND AT T AD g ) 2 AKE R S AND SE1 ITS TO PROTECT
AND HELP ¥ GDOD DECISIONS. WHEN | NEED TO, | CAN CONTRACT MY A OR OF
CRSA TO HELP AND TALK TO THEM PRIVA VER MEED TO DO S0, | CAN TR

ISTER CARE OMBUDESMEN O i G El OWERME] NG
B4 0-5£036 OR FCO a% (1% AB0 3

Femier Child) Youth's Name

ORKIDS Case Number & Person 11

Chikd Youath's Sigresture cr Ackmumeledgzrment Rights Hae Boer Explained

DHS Caseworker or Supportive Adul'’s Name

Dhic Rights Explained i Foster Chikd) Youlh

S 5010 (20

DHS Caseworker or Supportive Adults Signature

OREGON FOSTER CHILDREN'S
BILL OF RIGHTS

AS A CHILD OR YOUTH
IN FOSTER CARE,

HOW DO I...2

NoHs.

DHS 9018 - “How Do |...?”

brochure


https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9018.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9018.pdf

Oregon Foster Children’s Sibling Bill of Ri

OREGON FOSTER CHILDREN'S

SIBLING BILL OF RIGHTS

| HAVE THE RIGHT:

To live in the same home as my siblings

OREGON FOSTER CHILDREN'S

SIBLING BILL OF RIGHTS

| HAVE THE RIGHT:

To work with caseworkers who are trained

P . o S To live with my brothers and sisters in
if possible on the importance of sibling relationships e care i ot )
To see and talk to my siblings in person, To have continued sibling contact and % . 'U“
through letters, by phone, email or in other visits encouraged whenever my siblings To have the adults in my life help
electromic ways or [ are going to he me stay connected to my hrothers
n a guardianship and sisters if we are living or "
To help make a plan that lists how my or adoption THERE ARE ADULTS gomg io live m different families ﬁ
siblings and I will see and talk to each other IN MY LIFE WHO e e ST
H ] To be told when my MAKE RULES AND SET S To help make a plan about
O Ste r I re n S To be able to talk and visit with my siblings siblings who are in LIMITS TO MAKE SURE how 1 will see and talk to my &,
in a natural setting with privacy foster care experience MY ACTIVITIES AND brothers and sisters
= = L] ] life events including THE PEOPLE IN MY
s I b I I n q B I I I of RI q h ts “To be told why I cannot live with, talk m“'l'i!"“‘l'i” or LIFE ARE SAFE AND “To be told why I cannot live with, talk to or
P - to or see my siblings if | am not able to changes in their APPROPRIATE. see my brothers and sisters if [ am not able to

living situations

To have help with transportation so that To have foster parents and caseworkers who know

s sibli T request that my z 7
Tean see and talk to my siblings red v how important my brothers and sisters are to me
attorney advocate for me and represent my
To live with foster parents who are trained wishes for seeing and talking with my siblings

A S~  brau To be told if something changes
on the importance of sibling relationships with my brothers and sisters
To have my attorney tell the other
acults in my life how 1 want o talk
10 and see my brothers and sisters

IF | HAVE QUESTIONS OR NEED HELP, | CAN ASK AN ADULT | TRUST .

IF | HAVE QUESTIONS OR NEED HELP, | CAN ASK AN ADULT | TRUST
R OR CALL THE FOSTER CARE OMBUDSMAN AT YOUTH, EMPOWERMENT
AND SAFETY (V.E.S), 1-855-840-6036 OR FCO.INFO®STATE.OR.US. ore R BT T e e et e e e e

this whe
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https://www.oregon.gov/DHS/ABOUTDHS/Documents/CF-0262-Posters.pdf
https://www.oregon.gov/DHS/ABOUTDHS/Documents/CF-0262-Posters.pdf

Quarterly and Annual Reports

Foster Care Ombudsman quarterly and annual reports are available on the FCO web page:

www.oregon.qgov/odhs/about/Pages/foster-care-ombuds.aspx
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https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx

Thank you! Questions?

February 4th, 2025
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