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Presentation Overview
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 Civil Caseload Trends
 IT Systems & Online Services
 Data Dashboards & Key Performance 

Measures



Civil Filings Increased 14% Since 2020
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Civil Cases Filed - All Case TypesCivil Case Types
 General Civil

 Torts 

 Contract and business disputes 

 Civil Rights Violations

 Statutory and regulatory violations

 Small claims cases

 Procedural matters such as contempt

 Landlord Tenant

 Protective Orders

 Domestic Relations

 Probate 

 Civil Commitment



Distribution of Civil Cases Filed
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General Civil, Small Claims, and Procedural Matters 
Increased 5% Since 2020
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Circuit courts provide a forum for 
people to resolve a broad range of civil 
cases:

 Torts 

 Contract and business disputes 

 Civil Rights Violations

 Small claims cases

 Statutory and regulatory violations

 Procedural matters such as 
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Consumer Debt is 50% of General Civil Case Filings6

 Most debtors are 
self-represented 

 Many debtors do 
not engage in the 
court process

 69% result in a 
default judgment

Consumer Debt Cases, 2017-2023



Landlord Tenant Filings Highest on Record
Increased 111% Since 2020
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 Filings decreased 67% in FY 2021 due to 
eviction moratorium

 Moratorium on non-payment cases 
ended in June 2021

 Year over year increases in filings since 
moratorium ended

 Courts are piloting eviction diversion 
programs to offer tenants and landlords 
alternatives to eviction

 HB 2001 (2023) mitigates the impact of 
evictions by sealing court records in 
some cases

13,645 

4,454 

12,299 

22,344 

25,592 

 -

 5,000

 10,000

 15,000

 20,000

 25,000

 30,000

2020 2021 2022 2023 2024

Fiscal Year

Landlord Tenant Filings

Eviction 
Moratorium



How Courts Try to Help People Stay in Their Homes 
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Expanding facilitation services to eviction cases

 Help with forms, info about law & court procedures

 Connect people to community services 

Diverting cases away from court proceedings

 Help landlords and tenants find alternatives to litigation

 Mediation, service connection, & community partnerships
 

Using mediation

 Allows tenants flexibility to stay while catching up on rent

 Provides landlord with a legal enforcement mechanism

• 9 judicial districts offer 
landlord-tenant 
mediation programs

• Settlement rates range 
from 50% (Jackson) to 
90% (Deschutes)



A Fresh Start for Individuals Who are Evicted
HB 2001 (2023) requires circuit courts to annually set aside evictions and seal court records on evictions meeting certain criteria.
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66,166 Individuals Received Relief  Through Automated Eviction Sealing 
December 2024 (47,660 Eviction Cases Sealed)



Families & Domestic Violence Victims Need Timely Court Access
Protective Orders Increased 17% Since 2020
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86% of cases have at least one 
self-represented litigant 

More litigants need facilitation 
services, iForms, and translated 
materials.

Economic and social stressors 
remain high for many families.

Families’ needs are time sensitive.

Most cases continue long after 
initial judgment (i.e., enforcement 
and modifications).
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Protecting Our Most Vulnerable
Probate & Civil Commitment Increased 15% Since 2020
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Probate & Civil Commitment
Civil Commitment Estates and Trusts Guradianships & Conservatorships

In Guardianships & 
Conservatorships 

Courts monitor more than 
$1.4 billion in assets

Number of new cases in 2024 
has increased 18.4% since 
2020

2 out of every 5 cases start 
with a protected person over 
age 65 



Strengthening Protections for Vulnerable People
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Conservatorship Auditing Program

 $34,282,931 – Total value of assets reviewed/audited
 25% of pending cases are conservatorships supervising protected persons’ 

money
 Consistent court review procedures promote fiduciary accountability and 

improve outcomes

Monthly educational programming

 Delivered more than 1,200 hours of subject-specific training

State Protective Proceeding Advisory Committee 

 Proposed updates to UTCR probate rules 
 Drafted a protective proceeding bench book

Language Line translation services

 Available to Court Visitors for official court investigation work



Case Management Systems for Civil Cases
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OJD has six case 
management 
systems - three 
are used for Civil 
cases. 

We also have 
many online 
services to 
access courts 
24 hours a day - 
7 days a week.

Odyssey (Circuit Courts)

Enterprise Supervision (Pretrial)

Treatment Court Case Management System (SCMS)

Enterprise Jury

Appellate Case Management System

Coming Soon! CaseCenter (Online Exhibit Management)



OJD offers a wide range 
of online services to 
help make it easier to 
file, pay fees, and look 
up court dates / case 
information.
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Online Services
https://www.courts.oregon.gov/services/online/Pages/default.aspx



Save time, money and paper with OJD eFile

1.54M
1.7M 1.73M 1.8M

1.95M

2020 2021 2022 2023 2024

Accepted eFilings

Criminal
27%

Civil
35%

Family
24%

Probate or 
Mental 
Health
14%

Accepted eFilings by Case Type
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81% of all civil filing fees are paid through File and Serve
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https://www.courts.oregon.gov/services/online/Pages/records-calendars.aspx 

Online Services

Free access to court 
dates and case 
information – and 
online record search.
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Library of
Court Forms

Online Services
https://www.courts.oregon.gov/forms/Pages/default.aspx



18

Guide & File Demographics
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JUROR NAME

TEXT NOTIFICATIONS AND REMINDERSOnline Services

Hearings Jury Service



GET HELP 
ONLINE
Book an Online or Phone 
Appointment to get:
 Help Completing Court Forms
 Answers to Questions
 Connected to Services



What Information Can Facilitators Provide?

Facilitators Can:
 Help you find the right forms and 

understand how to complete them.

 Explain how court procedures and rules 
work.

 Explain how to begin a court action.

 Refer you to agencies or resources that 
provide legal services and information.

 Review documents and forms to make 
sure they are complete.

Facilitators Cannot:
 Recommend one procedure over another.

 Tell you what you should do or give an 
opinion about your options.

 Advise or recommend you take a particular 
action.

 Recommend a specific attorney or guess 
about the outcome of your case.

 Tell you what to write on a form or what to 
say in court.
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Using Data for Efficiency, 
Problem-Solving, and 
Improvement

Key Dashboards
Cases Filed and Closed

Pending Cases

Clearance Rates

Time to Disposition

@ courts.oregon.gov/data

https://www.courts.oregon.gov/about/pages/reports-measures.aspx


OJD Government Relations Team

Aaron Knott, Director  
aaron.knott@ojd.state.or.us

Kimberly McCullough, Senior Counsel
kimberly.mccullough@ojd.state.or.us 

Channa Newell, Senior Counsel
channa.newell@ojd.state.or.us 

NANCY COZINE
State Court Administrator (SCA)
nancy.cozine@ojd.state.or.us 

JESSICA ROESER
Asst. Deputy SCA
jessica.c.roeser@ojd.state.or.us

Judicial Branch
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