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Enforcement Unit

•7 attorneys and legal support staff

Small unit 

Self-funded

• Investigate and prosecute violations of the Unlawful Trade Practices Act

•Focus on emerging issues, widespread pattern of serious violations and high impact

Strategic enforcement

•Complex factual and legal issues

•Document intensive, require outside experts

• Investigation to settlement can take 3+ years

•Understaffing causes delays, limits number of cases

Challenging cases



Unlawful Trade Practices Act
A trade practice is unlawful only if it violates a specific 
provision of the Unlawful Trade Practices Act (“UTPA”).

ORS 646.607

• Contains 14 unlawful 
trade practices

• Enforcement by 
Attorney General or 
District Attorney

ORS 646.608

• Contains 79 unlawful 
trade practices

• In addition to public 
enforcement, 
consumers can sue 
for damages



Camping World Settlement 
(December 2024)

Investigation 
into deceptive 
advertising 
and sales  
practices

$3.5 million to the 
Department of Justice, 
including $3 million 
that will be returned 
to consumers

Protections 
for future 
consumers



Public Facing Programs

Consumer Hotline

Full-time coordinator and 
team of volunteers

10,000 calls every year

300+ emails every week

Purpose: to provide 
information and resources

Consumer Complaints

Intake and complaint 
specialists, office staff

9,000 complaints

Informal dispute resolution, 
no legal advice or findings

Purpose: help consumers 
obtain refunds and other 
relief; provide DOJ with 
information about the 
marketplace

Other Programs

Oregon Foreclosure Avoidance 
Program

Telephonic Seller 
Registration Program



Top 10 
Consumer 

Complaints

Imposter Scams

Auto Sales and Repairs

Telecommunications

Financial, Credit, and Lending

Towing

Travel Services

Construction Contractors

Grocery, Food, and Beverage

Manufacturing

Real Estate



Privacy Team

Enforces state and federal laws governing or relating to 
consumers’ personal information.

1. Data Breaches
◦ Breach notification and reasonable security requirements.

◦ Lead multistate investigations into high profile incidents 
involving data of millions.

2. Oregon Consumer Privacy Act (OCPA)
◦ Comprehensive consumer privacy law, effective July 1, 2024.

◦ Places transparency and data minimization obligations on 
businesses and gives Oregon consumers rights to actively 
manage the personal and sensitive data companies collect / use.



Handout for consumers 
regarding privacy rights

Available on the DOJ website.

https://www.doj.state.or.us/wp-content/uploads/2024/06/Privacy-Law-Consumer-Handout.pdf


Handout regarding 
personal data



Handout regarding 
children’s data 
privacy



Handout for Businesses

Available on the DOJ website.

https://www.doj.state.or.us/wp-content/uploads/2024/06/Privacy-Law-Business-Handout.pdf


Thank you 

Contact information: 

Claudia Groberg (she/her)
Chief Counsel | Civil Enforcement Division
Oregon Department of Justice
975 Oak Street, Suite 200, Eugene, OR 97401
iPhone: (503) 990-9736
claudia.groberg@doj.oregon.gov

mailto:claudia.groberg@doj.oregon.gov
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