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Long Term Care Ombudsman Program

Separate, independent state agency 

• Protect individual rights, 

• Enhance quality of life, and 

• Improve care.

Advocate for residents in long-term care to: 



LTCO Provides 
Info and 
Assistance

Prospective Residents & Families

Look for:

• Where to begin?

• What to look for?

• How to ensure good care?

• How to avoid poor care?



Facility Info 
Search site



Facility Details



Quality 
Metrics (in 
ALFs/RCFs)



CMS Nursing 
Home 
Compare



Missing for 
Consumers

Additional Transparency Opportunities

• Clarity in ownership

• Clarity in business relationships with 
provider-owned subsidiaries

• Ensuring dollars going to care, services – 
especially when paying out-of-pocket



Questions? 
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