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Service area
and membership

¢ Port Orford
AllCare Health currently

serves Jackson, Josephine,
and Curry counties and the
communities of Glendale
and Azalea in southern
Douglas County. Not all lines
of business are available in
every county.

Wolf Creeks

Sunny Valley

AllCare Health

Shady Covi
b Shady Cove ¢ pytte Falls

* Eagle Point

White City
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& Medford

+ Phoenix
* Ashland

67,000+ Members
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AllCare Certified
Health is a

Certified - 4

Governance

This designation takes our Oregon
Benefit Company status to the next

) level of accountability.
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AllCare Health Board of Governors
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AllCare Community Advisory Council Members

Member Council
Leesa Cobb Curry
Andrea Davis Curry
Beth Barker-Hidalgo Curry
Colette Mead Curry

Katrina Thompson-Upton Curry

Kevin Roeckl Curry
Sarah Kaplansky Curry
Johnna Thompson Curry
Angela Justice Curry
Wendy Lang Curry
Leo Vitali Curry
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Member Council

Alex Jones Jackson
Casey Moore Jackson
Don Bruland Jackson

Rebecca Pearson Jackson
Sarah Spansail Jackson
Tabitha Mcinturff Jackson
Tanya Phillips Jackson
Victor Van Sickle Jackson
Hannah Rarick  Jackson
Nicole Vanetta  Jackson

Member Council

Andy Coye Josephine/So.
Chelsea Rosenberg Josephine/So.
Elizabeth Roth Josephine/So.
Frank Matz Josephine/So.
Leah Swanson Josephine/So.
Leslie Mcintyre Josephine/So.
Sandra Maxwell Josephine/So.
Jolene Delilys Josephine/So.
Candy Rosenburg Josephine/So.

Shawn Martinez

Josephine/So.

Douglas
Douglas
Douglas
Douglas
Douglas
Douglas
Douglas
Douglas
Douglas
Douglas
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What this local
Leadership can
Accomplish
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2016 AllCare was doing a series of focus groups in the region and found the deaf
community was having significant problems accessing primary care services

Turns out there were only 2 certified health interpreters in the Rogue Valley;

none spoke American Sign Language L. N

Sponsored by AliCare CCO as part of our Alternative Paymeont Model programs

Become a Qualified Medical Interpreter

Become gualified to meot the State of Oregon's requiremants for Modical Interpreting

f

Picture yourset! as one of the many
limited English proficient (LEP) peopie
across the United States. Those who
struggie or are unable to speak English.
imagine the feelings you have as your
knowledge of your heaith is in someone
olsa’s hancs. This could foel scary or
strenstul

So AllCare set out to address the gap in regional services:

* AllCare found a training program

* Recruited potential participants

* Made our headquarters a certified training and testing site

This is why heaith care interpreters
matter. They are the only bridge
between health care and the LEP
patient. Not only do these interprat:
poak both languages, thoy have also
boon trained to explain medical

* Trained staff to become certified trainers ooLine Acocermy TR

* Paid for tuition scholarships ko i

e Dedicated thousands of hours of staff time just on the e
interpreter effort alone ek

We had our first Medical Interpreter
Training 7/10/2018 and 17 interpreters &
were are now locally based Qualified
Medical Interpreter’s in the Rogue
Valley.
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Spanish

Sefiale su idioma y
llamaremos a un intérprete
El servicio es gratuito.

Esp.

Isckvon County, Oregon

FIRST ALERT
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P Fire danger: Low
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Russian

Gecnnato. Stay up to date
with COVID-19 mews
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A T SE o wa wr R orrako 3! Maliibene cone

Tetelp
T g TR T et 30 M) Yt £
T FaE i AR HET Mot S CORAInn SC e
3 R wigm Yiorses octude e Sdynal
The fatest numbers
The Tate Smoas Sokow
Hmong Hir  pefiect the Gasesn mdeased
e Oy U O Meadh
Taw rau koj hom lus. Yuay = Aty “1&“
rau ib tug neeg txhais lus. Y MMMH
muaj neeg txhais lus vam ug
koj tsis tau them dab tsi. 8 5 o
: Confirmed COVID-19
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Ua saunia se fiamatala'upy  Mocavered patieats
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Indonesia Bahasa Indo .t"- COVID-19 tests
Tunjukkan bahasa Anda. M
Jurubahasa akan diadakan. 6 218
Jurubahasa diadakan tanpa ’

Anda dibebani biaya.
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THURSDAY

Jose 18, 1N

‘- Point to your language

191

Mail Tribune %

ON AIR

ONLINE

IN PRINT

CORONAVIRUS: WHERE THINGS STAND

LANGUAGE OUTREACH

Asterproter Bman 2epeda Mo becal Check i 5 e Gy Sood Pancry boad bask i Medterd riday mocsg.
Medical interpreters fan out to help
community during pandemic

By Vickie Mdewn
Mad Timne

nterpreters who
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Doctors and hospitals
across the Rogue Villey have
s & Arop -8t In peogie
soekdng care au saaxy hosker

Help Us Honor Local Heroes

-Mausmnmwnmmw
onT The Ml Triduse winds o
Poror the frst respondery, mwd
M worters 304 vilartters who
W rinkicg ther Mot 5 va ke
Sre 43 oF s ekt | DO e
COND X9 pandersc. Scbent yous
PORFGTON 103y 10 40e s el
hers Nghlighied in our speciat
Hevges of Our Wiy (0omming in
Aaunil), Subewt oot ot hare
AN descrDe whae Ty’ thoe Yor
Our comemurity 0 300 aords or Sewer: S0 aewa Feoscbedme-

-ﬂ

ml’ml“

They're slsc oguipped with
(Pads 50 soces s Eempreter
langusges

preter, they will comm, ™ skl
Stick Croady, network snd
Deaith equity Sirecton for
AliCare,

One-in-Sour Oreponlsns
spoak 3 Langasge otder
ham English ot home, and
rocidenty

)

mmpﬁ

RN )

Study: It's
im

covers nose
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The study foend that the
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THE PROBLEM OF
NO REAL GLOBAL
BUDGET
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THE PROBLEM OF NO REAL GLOBAL
BUDGET

So AllCare set out to addr‘ —
e AllCare found a train -
Recruited potential p==

Made our headquart we =
Y CCOS can Spend d0| Traflned sta.ffto beco 2 I-ANGUAGEOUTREAGH

* BUT they have to st :
(thlngs Wlth CPT COl Training 7/10/2018 and ﬂlf.‘..

The CCO fundmg structu re\m

disincentives CCOs from innovating
and making these kind of
transformational investments
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Innovations in the CCO
Model saves lives
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OPINION

Y

EDITORIAL

Fire response showed wisdom of coordinated care

it could when it comes to delivering services to state
residents who need them. But one shining exception is
the twolocal Coordinated Care Organizations and how they
stepped up to help victims of the Almeda Fire in 2020.
AllCare Health and Jackson Care Connect manage Oregon
Health Plan benefits for about 80,000 Jackson County res-
idents. OHP is the system Oregon set up to deliver federal
Medicaid insurance benefits to low-income Oregonians.
Part of that system is a network of Coordinated Care Orga-
nizations, or CCOs, which manage physical, mental and
dental health benefits and work with social services and other
support to help patients improve their overall health while
controlling health care costs.
That unique approach meant the two CCOs were ideally

O regon government hasn’t always performed as well as

C

o
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positioned to respond when the Almeda Fire swept through
Phoenix and Talent, destroying the homes of thousands of
people and leaving them without essential supplies.

After the fire, AllCare and Jackson Care Connect jumped
into action, using mapping technology to identify clients who

lived in the fire zones and were likely to have lost their homes.

The CCOs authorized early prescription refills to replace
vital medications that had been destroyed, as well as medical
equipment such as wheelchairs, glucose monitors and blood
pressure cuffs.

Working with their partner organizations, they provided
rides, paid for hospital stays and collected dental supplies
from dentists and delivered them to shelters.

This comprehensive approach to meeting all human needs,
not just medical care, is getting national attention thanks to

The Almeda Fire was a massive tragedy
for many, but the coordinated response
of these local organizations helped ease
the burden of thousands of fire survivors
who are Oregon Health Plan patients.

That’s government at its best.
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an article by Dr. Richard Williams, executive vice president of
AllCare Health. The article, “Wildfire Response and Recovery:
The Importance of Coordinated Care and Social Support,”
appears in Catalyst, ajournal produced by the publishers of
the New England Journal of Medicine.

It’s no secret that people’s physical health is affected by
many factors beyond disease. Mental stability, dental care,
secure housing, healthy food and reliable transportation all play
arole. Addressing all those needs at the same time, as the CCO
model strives to do, means better health outcomes for individ -
uals and lower costs to the taxpayers who fund the system.

The Almeda Fire was a massive tragedy for many, but the
coordinated response of these local organizations helped ease
the burden for thousands of fire survivors who are Oregon
Health Plan patients. That’s government at its best.
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