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IN THEIR OWN WORDS 
RECENT OREGON CONSUMER COMMENTS  

 
For over 100 years, traditional installment lenders have consistently provided consumers with 
reliable, community-based small-dollar credit that is accessible and affordable. The benefits of 
traditional installment loans are best demonstrated in the words of Oregon consumers 
themselves. This is a sample of recent real individual customer comments.  

 
 
“Thank you for all of your help. You have made my life so much better.” 
 
“You really helped me out in my time of need and I am so grateful.” 
 
“I recently ran into an issue requiring a loan and was referred to [company 
name] and it was the best referral. I was treated with kindness and 
understanding.” 
 
“You took a chance on me a year ago and it’s changed my life. I close on my 
first home next month and it’s because you took a chance on me and helped 
me.” 
 
“I ran into some issues due to the pandemic and they were there for me.” 
 
“Very easy going and no misunderstandings. I know how much I am 
borrowing and how much I am paying back with no hidden fees.” 
 
“The Portland branch took time to get to know my family’s situation. This 
allowed me to take care of my family’s needs.” 
 
“The process was explained to me very well and I left feeling like I was finally 
given a good opportunity to improve my credit.” 
 
“[Company name] really helped me in a time of need. I needed help moving 
and didn’t have enough funds to over the move.” 



 

Page 2 of 2 

 
“They treated me with dignity and respect and made a difficult situation 
bearable for me.” 
 
“They helped me through the year of my husband’s death. Without them I 
couldn’t have done it.” 
 
“In a time with unexpected medical issues, I have been hit hard financially. 
This loan is going to ensure I can meet my obligations while recovering 
financially and physically.” 
 
“They got us approved for a loan for our wedding and we are so thankful.” 
 
“I had my search and rescue gear stolen after my car was broken into with 
only two classes left. Had I not been able to [borrow], I wouldn’t be able to 
certify. Thank you. You saved my tail.” 
 
“I am going through a rough custody battle with my four-month old’s father 
and needed money for my attorney to keep working and keep my daughter 
safe. I will forever appreciate all you have made possible by taking a chance on 
a hardworking, single mom who always keeps her word.” 
 


