
2/9/2023  

 

The Honorable Rev. Dr. Deb Patterson  

Chair, Oregon State Senate Committee on Health Care  

  

The Honorable Cedric Hayden  

Vice Chair, Oregon State Senate Committee on Health Care  

 

  

Dear Senator Patterson and Senator Hayden,  

 

 

I am writing to express our strong opposition to Oregon Senate Bill 584, on 

behalf of our company. This bill, aimed at improving the rates paid to Oregon's 

health care interpreters and the quality of patient car e, unfortunately holds 

several unintended consequences that would negatively impact Oregonian 

patients.  

 

As a company deeply committed to promoting linguistic equality in the 

healthcare industry, we recognize that language access is a fundamental right 

der ived from the 14th Amendment and the Title VI of the Civil Rights Act of 

1964. The provision of high -quality language services to Limited English 

Proficient patients has been proven to lead to better patient outcomes, higher 

patient adherence to discharge and prescription instructions, lower hospital 

readmission rates, and lower rates of malpractice lawsuits.  

 

However, despite the federal mandate for language access, the provision of 

such services remains largely unfunded and often poorly implemented, 

espec ially in light of the linguistic and cultural diversity of the United States 



and Oregon. The state of Oregon alone saw over 2 million health care 

in t e rp re t in g  e n c ou n te rs in  20 21, fo r o ve r 150  la n g u a g e s, w ith  o ve r 10 ,0 0 0  

e n cou n te rs in  Som a li a lon e . Ye t , le ss t h a n  5% of t h e se  e n cou n te rs w e re  se rvice d  

b y loca l in t e rp re t e rs, h ig h lig h t in g  th e  n e e d  fo r a  n a t ion a l b a se  o f in t e rp re t e rs  

t o  m e e t  t h e  lin g u is t ic  n e e d s o f a ll Lim it e d  En g lish  P ro fic ie n t  p a t ie n t s. 

 

Un fo rtu n a t e ly, t h e  cu rre n t  n u m b e r o f q u a lifie d  h e a lth  ca re  in t e rp re t e rs in  

Ore g on  fa lls  fa r sh o rt  o f m e e t in g  th is n e e d , w ith  on ly 10 0 0  in t e rp re t e rs a va ila b le  

in  le ss t h a n  25 la n g u a g e s. Th is sh o rt a g e , cou p le d  w ith  t h e  u n fu n d e d  m a n d a te  

fo r la n g u a g e  a cce ss a n d  th e  lia b ilit y a ssu m e d  b y h e a lth ca re  p rovid e rs, p u t s  

sig n ifica n t  p re ssu re  on  p rovid e rs t o  m in im ize  t h e  co st  o f la n g u a g e  se rvice s. 

 

SB 58 4  w ill h a ve  u n in t e n d e d  con se q u e n ce s fo r De a f, Ha rd  o f He a rin g , De a f 

Blin d  a n d  De a f Disa b le d  p a t ie n t s, lim it in g  th e ir a b ilit y t o  ch o ose  t h e ir 

p re fe rre d  in t e rp re t e rs, a n d  c re a t in g  a  la c k o f con t in u ity in  se rvice s w h ich  

cou ld  d ire c t ly im p a c t  t h e  h e a lth  a n d  w e ll-b e in g  o f t h e  p a t ie n t . Se le c t ion  o f 

in t e rp re t e rs fo r a p p o in tm e n t s re q u irin g  sig n  la n g u a g e  re q u ire s e xt e n s ive  

kn ow le d g e  o f a n d  e xp e rie n ce  w ith  p la ce m e n t  o f in t e rp re t e rs fo r t h e  De a f 

com m u n ity t o  e n su re  t h e  b e st  p o ss ib le  c om m u n ica t ion  a cce ss.  

 

W e  b e lie ve  t h a t  t h is b ill, w h ile  w e ll-in t e n t ion e d , fa ils  t o  a d e q u a te ly a d d re ss  

t h e se  p re ss in g  issu e s  b y on ly a p p rop ria t in g  a  sm a ll a m ou n t  o f m on e y to  t h e  

Ore g on  He a lth  Au th orit y, le a vin g  th e  m a jo rit y o f c rit ica l fu n c t ion s, su ch  a s  

sou rc in g  a n d  q u a lifica t ion  o f in t e rp re t e rs, t ra ck in g  a n d  re p ort in g , a n d  

sch e d u lin g , u n d e r-re sou rce d . 

 

W e  re sp e c t fu lly u rg e  you  to  re con sid e r t h e  p rovision s o f t h is b ill a n d  to  e n g a g e  

w ith  st a ke h o ld e rs in  t h e  la n g u a g e  in d u st ry t o  fin d  a  so lu t ion  th a t  a d e q u a te ly 



supports the linguistic needs of Oregonian patients and the industry as a 

w h ole . 

 

 

You rs sin ce re ly, 

 

Sa ra h  Olson  


