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SUMMARY

Prohibits energy utility from disconnecting service to residential customer for failure to pay amount
owed for energy services.

Prohibits energy utility from seeking to collect from residential customer who spends six percent or
more of household income on energy costs.

Requires energy utility to accept reasonable partial payment or payment plan for overdue amounts.
Requires any partial payment or payment plan to be less than six percent of customer's household
monthly income.

Permits energy utility to recover costs for overdue amounts in rates to all residential service
customers.

Requires energy utility to provide Housing and Community Services Department with contact
information for residential customers who have higher than average energy usage. Requires
department to contact customers to help customers access programs and resources that may assist
with reducing energy usage.
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