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| Preparing for the COVID-19 Public Health Emergency wind down

Oregon’s approach to medical redeterminations

Mitigating risks
Tracking progress and monitoring the customer service experience

Supporting partners and OHP members through renewals




Preparing for the COVID-19 Public
Health Emergency wind down




Through the Public Health Emergency (PHE),
people have stayed covered on Medicaid

Family First Coronavirus Response Act:
1. Allowed individuals to stay on Oregon Health Plan (OHP) during
the federal public health emergency.

2. Made It easier for individuals to enroll.

What we know now:

The Federal COVID-19 PHE will end May 11, 2023.

S Oregon began medical renewals for more than 1.4 million individuals who
t | have OHP on April 1, 2023. Oregon will have 14 months to complete
renewals.




The Goal: Preserve Benefits




How OHP Members May be Affected by the Unwind

Most continue to be
enrolled in OHP

AN

>1.4 Million - Medicare coverage, 1915(c) coverage
Current OHP Jp to 300,000 —> « Employer coverage

no longer enrolled

Population

—> « QOregon Health Insurance Marketplace

« Basic Health Program




Oregon’s approach to medical
renewals




Oregon began preparations a year ago

Oregon will conduct medical renewals for 1 in 3 people in Oregon during the PHE wind down. This
Is a historical level of work.

Some of the ways we have prepared for the PHE to wind down include:

« Establishing joint agency project to focus on benefits issued through the ONE Eligibility system.
« Developing operational readiness plans

« ONE Eligibility system customer service experience improvements

« Training for ODHS staff who conduct eligibility determinations.

« Contracting with Performance Health Technology

* Preparing our providers and community partners for changes

* Public outreach and engagement



Mitigating Risks




Risks and issues are closely monitored

Historically Low Accuracy of
Member Contact Information

Existing Call Center Wait Time
Is a Barrier

Confusion for Members and
Service Providers

Eligibility Staff who Lack
Familiarity with Work Outside of
Communities that need more PHE Conditions
focused outreach, due to Cultural
and Linguistic Factors and

Housing Security Competing Programmatic

Changes to the ONE System
Lack of a State-Based Health
Insurance Exchange for Navigating

to Marketplace Health Plans Limited Agency Workforce

Capacity to Perform High Volume
of Renewals

Unique Challenges Facing Seniors




This timeline illustrates key periods @ i=remindernotice | (@) Notice of closure —
for memberS WhO dO nOt respond 9 2"d Reminder Notice @ Renewal Closure dates @

Special Marketplace Open Enrolimenrt

Apr May Jun Jul Aug Sep Oct \[e)V} Dec Jan Feb Mar Apr May Jun Jul Aug
2023 2023 2023 2023 2023 2023 2023 2023 2023 2024 2024 2024 2024 2024 2024 2024 2024

Renewal 60-Day

C 90-Day When the 90-day reconsideration period expires,
Period Adverse Period

Reconsideration Period the member must submit a new application

Renewal 60-Day

C 90-Day When the 90-day reconsideration period expires,
Period Adverse Period

Reconsideration Period the member must submit a new application

Renewal 60-Day

C 90-Day When the 90-day reconsideration period expires,
Period Adverse Period

Reconsideration Period the member must submit a new application

Renewal 60-Day

C 90-Day When the 90-day reconsideration period expires,
Period Adverse Period

Reconsideration Period the member must submit a new application

Renewal Period - During this time the 60-Day Adverse Period - 30 days after the 90-Day Reconsideration Period - If the member responds during the
ONE system identifies everyone up for 2"d reminder is sent and there’s still no 60-day adverse period the renewal can proceed without benefit

renewal in a given month and notices are  response from the member is sent a notice  interruption. After the 60™ day, benefits will end. The member will still have
sent to members informing them of their of closure. The member will continue to 90 days to respond and resume the renewal process. When the 90-day

status and if further action is required. receive benefits for an additional 60 days. reconsideration period expires and new application must be submitted.



Renewal by Population to Maintain Access

Initiate redetermination within 10 months Finalize redetermination by Month 14
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1 Y
PHASE 1 PHASE 3
PHASE 2
FRONT-LOAD SPREAD THROUGHOUT
BACK-LOAD
» Parent Caretaker * OHP Plus and Long-Term Care Services 1
«  Child Medicaid (most cases) *  Pregnancy and Newborn _ « OHP Plus and Long-Term Care Services 2
»  Supplemental Security Income *  Child Medicaid (aging out/turning +  Medicare Savings Program
Benefits Recipients 19 during PHE) «  Presumptive Disability Population
« Bridge Plan Eligible * Houseless (except no redeterminations in
« American Indian / Alaska Native January)
members (sequencing decision «  Supplemental Nutrition Assistance Program
made by Tribes) Recipients
* Non-English Language Speakers
+ Others 12



April 2023 Medical Renewal Summary

Cases with
an RFI
c ith
29'072 Acti?lzesglewal
13,208
Cases
Successfully Renewed
75,436
Individuals
Successfully Renewed
133,232
Individuals
with an RFI
46.894 RFI = Request For Information
Individuals !
Ineligible

Active Renewal = Renewal path where
8,394 household is sent prepopulated renewal packet



Tracking progress and monitoring
customer service




Medical Redeterminations Dashboard

Overview of the Medical Assistance Program Redetermination Process )(Ssenogzrinet|ORRA

of Human Services

Total Medical Statewide Total Individual Medical Renewals

Cases Individuals Not Started Initiated Complete

906,044 1,466,074 | 1,124,329 116,641 225,104

Individuals with Redeterminations Due per Month

174,880 -
v 166,702 :
147 037 141316 158,362 161,696
. - B B B - - -
June July August September October November December January February March
2023 2024

Cases: The number of cases in which any individual will go through medical renewal between June 30, 2023 and March 31, 2024.
Individuals: The number of individuals whose medical benefits will be renewed between June 30, 2023 and March 31, 2024.
Not Started: The number of individuals whose medical benefits will be renewed but the renewal process has not started.

Initiated: The number of individuals whose renewal is due in the next 3 months and the renewal process has not yet been completed.
Complete: The number of individuals whose renewal process is complete. This means the individual is either approved or denied for medical benefits and eligibility is authorized.




ONE Customer Service Center Call Wait Times
ONE Customer Service Center Dashboard

* Survey data available starting 9/1/2022 I

® Accepted @Abandoned © Avg Wait Time (Secs)
6K

3.20

How would you rate your overall level of How would you rate ODHS employees’ on their How would you rate ODHS employees’ ability to
satisfaction with the service you received? helpfulness. courtesy, and respect? answer your questions?




Supporting partners and members




Outreach methods

2

Direct Outreach Indirect Outreach Partner Outreach
Direct, targeted nudges by Broad awareness campaigns Equipping partners to support
mail, phone, email, and ONE across paid, owned, earned, outreach and amplify
System Applicant Portal and social media messages through their
channels
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Keep Covered Wave One Campaign Begins in Ma

English and Spanish early May; additional 12 languages by end of May.
Partners can download and order printed copies online.

. +
Ialce action ne

your medical WEE
benefits!

health benefits
Renewals are happening for Oregon Health Plan (OHP)
and other Medicaid benefits. Take these steps:

1. Keep your address up to date.

Update your address or get free help. You can get
help in many languages.

Call us weekdays from 7am to 6pm
800-699-9075

3 Find an office or community partner near you
KeepCovered.Oregon.gov

B ebon 1D raqeusls o (¥ Take action to renew
Benefits.Ore . . .
M your medical benefits!

2. Keep checking alth Plan (OHP)
and other Medicaid oing out now through

the mail for your mid-2024, and will tell you what
renewal letter.

@ Update your address
E) and check your mail.
=2 It will tell you
et -to dé: et information or free help in many languages
leepCovered.Oregon.gov
Letters are going out now through
mid-2024. Not everyone will get 2 g:la?;'gk;‘;s"lr;m (s
their letters at the same time.
Report changes and respond to renewals online

Benefits.Oregon.gov
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Poster and table tent

Take action
to renew
your medical
benefits!

happening for Oregon Healt!
and other Medicaid benefits. Take thess

1. Keep your address up to date.

Update your address or get free help.
You can get help In many languages.
Call us woekdays from
7am to 6pm
800-699-9075
Find an office or community
partner near you
KeepCovered.Oregon.gov
Roport changes and respond
to renewals online
Benefits.Oregon.gov

renewal letter.

it will tell you
what to do.
Latters are going out now through
mid-2026. Not evaryone will get
their letters at the same time.
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Connecting People with Resources

Visit www.oregon.gov/covid-phe-partners for COVID-19 PHE
Information and communication resources, including a toolkit for
legislators.

Read the weekly Keep Covered newsletter for legislators, sent on
Wednesdays.

Email PHE-Unwinding@odhsoha.oregon.gov with questions or to share
feedback.



http://www.oregon.gov/covid-phe-partners

What’s ahead




Upcoming Renewals & Periodic Reviews

April

» Over 75,000 cases passively renewed

 QOver 130,000 individuals’ renewals
completed

* 46,894 individuals have Requests For Information

e Just over 8,000 individuals notified of

termination of benefits
e 13,208 cases in active renewal

April
®

Medical renewals begin with
passive renewals

People newly applying for
medical must provide certain
verifications for eligibility
determination

Passive Renewal cycle started in May.

Over 257,000 individuals between April and May have
completed redeterminations.

Over 84,000 individuals have Requests for Information
or are in Active Renewal.

May June
. . -
Active Renewals for April » First group of closures for
group. April group on June 30.
Passive renewals begin « Active Renewals for May

for May group.

group.
« Passive Renewals begin

for June Group.
22
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