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988 Contact Volume
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988 Contact Volume

Number of Answered Calls
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988 Contact Volume
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988 Answer Rates

Answer Rate — Monthly*
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988 Answer Rates

Average Speed of Answer (seconds)
35

5 Previous Year

25

20
Current Year

= _——;

10
July August September October November December January

e |yly 2021- January 2022  essm]yly 2022 - January 2023

*/\/ AV

22 lineslife






Clinical Excellenc

While most de-escalation skills ar rsal, Lines £
for Life recognizes that crisis inter n practi ‘ y
must be adjusted to meet the spe eeds of -2
different communities and demog si ‘ I @8
200+ hours of training in: ‘o

* Crisis de-escalation, suicide & s ce - ITL

use prevention

 What to do when a contact nJee
in-person intervention

* The importance of cultural humi
and responsivity

* Trauma-informed care practi

* Other topics that expand
and compassion and boost the quality
of our services. '




Questions

Dwight Holton

Chief Executive Officer
dwighth@linesforlife.org
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Thank You




