AVEDA |
PORTLAND! 'TUTE

Testimony: 5B 217
January 26, 2023

Thank you for hearing different viewpoints on this bill.

Sincerely,

Ray Motameni

Aveda Institute Portland



Testimony on SB 217
Senate Education Committee

January 26, 2023
To the Senate Education Committee,

I am writing in opposition to SB 217 because of the additional strain it puts on education for
students.

I work in our Student Services department, assisting students to obtain their license and finding
a career in the industry. My priority is to make that process as straightforward and timely as

possible for our students and shifting the oversight of our curriculum to HLO would do the
opposite.

HLO has mentioned that they would be transparent in working with the Cosmetology schools for
guidance, however | have not found this to be the case, Unfortunately, there were two recent
opportunities to work with cosmetology schools and they did not reach out to schools to work
toward solutions, and instead doubled down and refused to review any possibilities when
questioned. These two opportunities are:

e The licensure exam shutdown for 2 years during Covid. They shutdown testing for
several months in 2020, then reopened under an extremely limited capacity. It was
taking students several months to even schedule their exams, delaying their careers and
making the studying and review process extremely tedious. There were no viable
solutions to help graduates get licensed in a timely manner for over 2-years during
Covid. While at the same time, PCS schools managed to continue education and
graduate students with the same Covid barriers.

* HLO reported low pass rates on various written test. Testing is currently created at HLO

level. We have not seen a reach out from HLO to solve this problem. Another current
opportunity missed.

The main reasons that HLO has sighted for these slowdowns with testing is not having
adequate facilities or staffing to keep up with the numbers coming through their facility. With the
heavy workload of managing curriculum as well, | can't see this being an efficient solution for
the education of our students.

When nuanced questions are brought to either agency about differences in modalities or how to
proceed with certain instructor training questions for example, they have defaulted to saying that
is something the other agency deals with. Having to report to different regulatory agencies

where the lines are not clearly defined adds extra red tape that will further delay processes for
our students.

I ask that you consider these concerns | have for our students in your decision on SB 217.
Thank you for your time.

Samantha Hoffman
Student Services Team
Aveda Institute Portland



September 20, 2022
Summary of the Problem:

Currently in Oregon there are two educational models to graduate students in the fields of hair design, barbering, esthetics and nail
technology.

(a) Minimum Hourly Training - This Educational model requires students to meet specific hourly minimums to become trained and
licensed. Average cost $15,000 - $30,000.

(b) Proficiency Based Training - This Educational model requires written standards approved by the commission to test and educate
Individuals with prior cosmetology experience to more quickly move into the workforce. Average cost $2,000-$15,000

After completing either of these programs all individuals are held to the same State testing standards before receiving licensing and
moving into the workforce.

Currently in Oregon there are thousands of unlicensed laborers working under the table in beauty salons across the State.
Approximately 70% of the workforce in this industry are immigrants often coming from other countries or moving across state lines.
Although they are unlicensed they are not necessarily unskilled. In many cases the Hourly Training models require time and financial
commitments that are prohibitive and in many cases unneeded. If individuals are coming from another state or another country the
Proficiency model can vigorously assess the students current skill level and provide the education to bring them up to the level
required to pass the state regulations. Proficiency based education models provide individuals with a fast track into the workforce
without requiring redundant hourly minimums. The goal that we have in common and my passion and life work is to get skilled,
licensed laborers out into the workforce. (See Exhibits and attached letter from Representative Barbara Smith Warner),

Proficiency based schools have a history of being misunderstood and have felt threatened in the past of bsing delegitimized. There
are examples of where Proficiency based schools have been misunderstood and left vulnerable. (See Exhibit B)

Proposed Solution to the Problem:

Proposal for a new legisiative concept, Amendment of House Bill 2314 or Opposition for Senate Bill 74

We need to bridge the gap between those regulating (HECC - Higher Education Coordinating Commission and HLO - Oregon Health
Licensing Agency) and schools like ours that have greduated over 20,000 students in the last 25 vears. | propose that we have an

administrative collaboration between Proficiency based schools and the Oregon Cosmetology Board (which currently is within the
Oregon Health Licensing Agency).

Non-collaborative regulation can leave room for vague and arbitrary decision making, costing citizens’ livelihoods and their inability to
have a career and become tax payers.

Thank you for your time and consideration for this legislative concept. Please contact me for further questions.

Sincerely,

MyTien Huynh Kent

Owner & School Director

Portland Beauty School
www,PortlandBeautySchool.com

In Business Since 1997

Direct Contact Info: (503) 515-7994 Mobile

Email: Mytienkent@amail.com
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EXHIBIT B

Notes from HEGC & Health Licensing Agency Advisory Committee Meeting - December 10, 2014

Attendees:

Juan Baez-Aravelo, Director of HECC and Staff
Hally Mercer, Director of Health Licensing and Staff
Advisory Committee Members

Cosmetology School Owners

Meeting Notes relating to cosmetology schools:

This was the first meeting that HECC & the Oregon Health Licensing announced that they were working
together with schools. Holly Mercer, Director of HLO passed around a student's transcript questioning
the validity of her training. She emphasized many times that it would be impossible for any school to
grant a student graduation hours for the hair design program for only 8 clock hours. (Hair design clock
hour program 1450). Both state agencies were thoroughly convinced that our school was doing
something completely fraudulent. Holly Mercer used this example to point to why she had halted all
testing for students two weeks prior. Any graduate coming from a Proficiency Based Training without
additional grades, progress reports, clock hour print out, etc. was being turned away for licensure
testing.

Why was the Health Licensing Agency requesting for this type of information when it wasn't in their
jurisdiction? Why were they turning graduates away for testing when they had all the required
documents?

When it was time for the public to speak, | shared that | was very happy that specific student transcript
was brought to everyone's attention. | had her file with me. | shared that this specific graduate is a
prime example of the type of individuals our school helps get into the workforce immediately. She had
prior training from Utah in which her license lapsed and when she needed her transcript to test in
Oregon, the school that she attended her training was out of business. The state licensing authority in
Utah did not keep records of her transcript. Our Proficiency Based Program was able to give her a
vigarous 8-hour Practical exam and 6-hour written exams and she passed with flying colors. She was
able to test for licensure within weeks.

After hearing my story, both state agencies realized that they over-simplified the case without consuiting
with our school instead of assuming that we had done something fraudulent.



EXHIBIT C

Examples of Individuals that went through our Proficiency Based Training Program:

1. Anindividual that completed her education in Utah for her complete clock hours but let her license lapse.
When she wanted to renew her license, the school she attended was no longer in business. The Utah
Licensing Authority did not keep records of her education. She still had her expired license. Our school
gave her a vigorous eight hour Practical Exam and six additional hours of written exams. She passed
everything with flying colors. She immediately went to the Oregon Health Licensing Agency, passed her
two state exams and received licensure the same day. With our Proficiency Based Program, this
individual (also like many others) was able to get licensed and into the workforce within a few weeks
without having to pay $12,000-25,000 to start school from the beginning. (Referenced in Exhibit B)

2. Eight Individuals approximately a few months ago were fined for working in a salon without a license. The
very same day, they enrolled in our Proficiency Based Program, took their eight hour Practical Exam and
six hour written exams. These individuals were trained in Mexico and had their clock hour certificates of
completion. Now they will be ready to take their exams at the Oregon Health Licensing Agency and soon
be licensed to work and become tax payers.

3. Many individuals come from other countries or states with years of work experience in salons. Their
experience and skill level far exceeds what our State's require for training in a traditional clock hour
school. The Proficiency Based Training allows many individuals to accomplish their goals of getting into
the work force immediately.

All of these individuals are required to take the following exams administered by our school and at the Oregon
Health Licensing Agency: Oregon Law & Safety Sanitation Exam in addition to their Hair, Nails, or Esthetics
Exams.



EXHIBIT C

BARBARA SMITH WARNER

STATE REPRESENTATIVE
DISTRICT 4,

HOUSE OF REPRESENTATIVES
Juan Baez-Arcevaly

Director. Private Postsecondan Uducarion
Higher Lducation Coordinating Commission
775 Court Streer NF

Salem. OR 97301

Sylvie Donaldson

Interim Director & Division Manager
Health Licensing Office

700 Summer Street NE. Suite 320
Salem. OR 97301

Augisl 172016

Dircctor Baez-Arevalo and Imerim Director Donaldson:

i writing te ask for your immediate atiention o and aclion on commeiology schoul ssues thit wene bronght (o my concern
Iy wonstiuents over a year ago, and whose revolution | recently feurmed huve made no progress in that ime Speeifically, thar

cosmetoboey licensing exame be rrovided. as they have 1 the past, in altermate languages tespecially Spipish and
Vactnamese s, and that passige rate caleulptions ot demonsirate bias azamnst non-Enalish speaking stndents

Cosmetology schools play a vital role in the “Middle 407 of Oreson s 40-30-20 educution gouls by preparing studdents for
carcers i the hair, mail, and esthetics felds Students from diverse bachgrounds seek careers m emsmetlogy. and many new
Oregan ressdents apply for licenses alter being trained i other states or countrics, These students go on 1o open small
businesses across the stmte. bringing in significant revenue throngh licensing fees and taxes. As the offices in charse of
lieensing and schoot oversight, your dectsions on test protocols and schaal deputization are eritical in the development ol

stadents and the foundations of their careers.

For ESL stidems, taking a licensing test in Enghish. with no additionad time alletment. is o challenge that feads o

unnecessary fest retabes and additional costs, As 1 v in previous conversations, | strongly urge yvou 1o consider ne-
implementing esting in Spanish and Vigtnamese to allow students 1o demanstrate their mastery of subjects. Thirty 1wo other
stistes testin buth Spagish and Vi s and the ¢ text paoks, upon which testmg o hased. are printed m both. At

winimum. | hope that ather options, like additional time, wouid be pursued for EST students

Fabsts sonbd wrte the HECC Took ino adjustimg ity passage rate caleubations. Counting ane student’s mubliple tests against the
sehont e additional Tl insiead of o single count thit Ure student Bid 10 ke the test more than once, unfairly punishes

W
tieretoee imonew school attendance, the sumbers of sctual students and passiie rates should not be distored.

omls who accept ESL students, With passage mies play ing such a key role m the selection ol deputized schools and

Vo wenvar the 2017 fegislative session, | will cominue 1o monior this and other related fuiges When | firs met wil sow
predecessors in 2013, § was told 16 expect quick action on the est Tanguuge picec, and Tam very coneamed that no progre.,
hiis been made, and that other bariers seem o be erected or non-native Linglish speakers Please do not besitute to contact
e ormy statl with ans guestions or information soulave Thank sou, again, for vour wark to help students, succeed in

Chregon.

Singgrely,

St (pnan

Barbura Smith Wamner
State Representative, HD 45
NE Portland. Maywood Park and Parkrose

cC Board of Cosmetology



