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Appropriate Mission Types for SERV-OR 

Support

• Points of distribution for medicine

• Well-checks for isolated or homebound individuals

• Behavioral health support for responders and the public

• Call-center staffing

• Mass casualty triage 

• Healthcare training facilitation

2



Appropriate Mission Types for SERV-OR 

Support

• Medical Rapid Response Team (MRRT) 
– A 12-person team of mixed clinician types

• Hazard-specific missions, including:

– Extreme Temperature Events

– Mass Violence

– Earthquakes

– Communicable Disease or Bioterrorism
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2022 Volunteer Activity

2022 STATE MANAGED VOLUNTEER POOL ACTIVITY THROUGH 2/11/22 

Activity type Hours Missions 

Bulletin Development Team 10 1 

Peer Support Program 27 1 

Non-medical Congregate Care Facility Support 50 1 

Hospital Capacity 52 1 

Testing Events 173 2 

Vaccine Events 1,979 222 

TOTAL 2,291 228 

 

4



Savings of SERV-OR Volunteers

• Cost Saving Methods

– HHS federal grant funds can be matched by hourly volunteer 

contributions

– The value of a volunteer hour is on average $28.54 per hour

– Low administrative coordination overhead 

• Hourly Savings

– Most SERV-OR volunteers are Registered Nurses 

– In 2020, SERV-OR volunteers contributed 9,272.80 hours of 

emergency volunteer service.

• Efficiency and Mission Flexibility

– Volunteers can fill intermittent and small mission assignments
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Thank you!
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