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February 16, 2021

The Honorable Paul Hovey, Chair

The Honorable Daniel Bonham, Vice Chair

The Honorable Dacia Grayber, Vice Chair
Oregon House Committee on Business and Labor
900 Court St. NE

Salem, Oregon 97301

Re: HB 2698, Right to Repair — SUPPORT

Dear Chair Hovey and Vice Chairs Bonham and Grayber,

Consumer Reports! appreciates your committee holding a hearing on HB 2698. This
important legislation will help ensure that consumers have the choice to fix their own electronic
equipment, if they can, or to have it fixed by a repair servicer of their choosing, including
servicers independent of the manufacturer. Our organization has long supported this “right to
repair,” including by developing a model act to help guide state legislators.> And we have also
incorporated this principle into the Digital Standard, a set of best practices that we use to
evaluate the privacy and security of software, digital platforms and services, and internet-
connected products, as well as to help influence the design of these products.® It is important to
safeguard and maintain consumers’ ability to exercise their full rights of ownership over the
consumer electronic products they purchase, including the right to repair them, and the right to
resell them, even as technology evolves.*

Unfortunately, it’s often difficult for consumers to make simple repairs on their
expensive devices — even simple repairs such as changing a smartphone battery or replacing a
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cracked screen.’ Not only are electronics frequently designed in a way to intentionally prevent
easy repair, but manufacturers are clamping down on access to the diagnostic information, repair
tools, and replacement parts needed to fix consumer electronic products. Some manufacturers
even put digital locks and disabling tripwires on devices to block third-party repair. These tactics
force consumers to rely on the manufacturer, or the manufacturer’s chosen servicer, to fix these
products. The manufacturer is then free to charge whatever it wishes, or even to refuse to repair
the product and force the consumer to throw it away and buy a new product.

We hope your committee will advance this important consumer legislation. We look forward to
working with you and others to secure an effective right to repair for consumers.

Sincerely,
Maureen Mahoney George Slover
Policy Analyst Senior Policy Counsel
cc: The Honorable Janeen Sollman

Members, House Committee on Business and Labor
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