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Appreciation emails and survey feedback from BOTAP Round 1 Grant Awardees
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Re: Thank You Note inbox x

Haoua Cheick Seip <hcheick@yahoo.com> Sun, Dec 6, 2020, 1:22 PM -
to Lorelei, Randolf, PACCO, Janice, Michael, Noelle, Angela, Anthony «

| appreciate very profoundly Lorelei and the committee to giving me the opportunity to become a vendor at the bazaar.

It was awsome, inspirational and very informative. The performers were amazing and their music went straight to my heart. What a talent ‘ii, | can't wait to get me one of the Alpaga Cape and

also try the many delicious dishes

Thank you for all the people who worked behind the scene to make the bazaar successful and to all my fellow vendors

Happy Hohdayrﬁ . .‘

Haoua Cheick Seip

WAREE

(503) 234-7931

Sent from Yahoo Mail on Android

Please leave us a review! This will help PACCO get more grants to help you and other small
businesses in our community. What did you like the most about your experience with the Business
Oregon Technical Assistance Program administered by PACCO?

S responses

The business coaching is phenomenal. I'm excited to get the marketing and website together.

Finding new friends that help connect to other fellow Filipino and American . Helping the community to create
jobs.

The people's really nice, our website.
Thank you for providing our Company website its looks amazing!

Thank You very much for this wonderful program. | was on the verge of looking for someone to help me
create my site. A special Thank You to Amelia Salvador for sharing this opportunity with me.

Other helpful insights :

Tell us what other services you would benefit from if it was offered under the Technical Assistance
Program?

The marketing, branding, and technical help is wonderful; it gives us hope. | am most grateful for the
business coaching and would like to be able to continue on with that beyond the program.

Free marketing assistant
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BUSINESS OREGON TECHNICAL ASSISTANCE PROGRAM

SURVEY SUPPLEMENTARY REPORT
ROUND 1, ENDED DEC 30, 2020

TOTAL SERVICES OFFERED/PROVIDED & SPECIFIC ACCOMPLISHMENTS.

Thanks to the Business Oregon Technical Assistance Program, Pacco was able to offer a total
of 258 services to an identified/named 40 small businesses. We could not readily ascertain
how many businesses out of our approximately 750 mail recipients & 1,200 Facebook
followers were able to benefit from our TA1-classified announcements via social media posts
and email blasts.

TECHNICAL ASSISTANCE # OF SERVICES

TOTAL TA1: ACCESS TO COVID 19 RESOURCES VIA THE PACCO
WEBSITE AND SOCIAL MEDIA POSTS AND MAILCHIMP ALERTS FROM
THE BOTAP TEAM ; FREE PACCO MEMBERSHIP FOR ONE YEAR; FREE
PARTICIPATION TO THE VIRTUAL INTERNATIONAL HOLIDAY BAZAAR; 163

MERCHANT SERVICES REVIEW & CONSULTATION

TOTAL TA 2: GOVOLOGY COURSE SUBSCRIPTIONS FOR ONE YEAR;
GOVOLOGY ACCELERATOR PROGRAM 40

TOTAL TA 3 : ENERGY LEADERSHIP INDEX ASSESSMENT (EMOTIONAL
INTELLIGENCE); BUSINESS COACHING; ONE PAGER WEBSITES, FULL
E-COMMERCE WEBSITES; MERCHANT SERVICES 55

GRAND TOTAL 258

Notes:

e TA 1 includes the total number of posts and emails sent for Sep-Dec 2020; All 37 BOTAP
applicants were given the free services mentioned above

e TA 2 All 37 Botap applicants were given access codes to Govology courses.
Three (3) sub-grantees were given Govology Accelerator slots (mentoring, inclusive of a 90
minute coaching with an expert.

e TA 3 are all contractor services awarded to QUALIFYING sub-grantees.

Additional feedback -Any increase in sales is not yet determined at this point. Work is still
ongoing for most, not to mention, that it would take a few weeks /months to see the
revenue impact of the digital services provided. What has not been captured in the survey
and reports that may be noteworthy : The opportunities created for the participating
contractors. Beyond the monetary significance, their involvement in the TA program has
resulted to expanded business connections. Networking at its finest, building relationships
with the right people which will eventually result to business growth => employee hiring =>
increased community spending => more taxes. Money goes around and this helps meet
economic impact targets!

The temporary employees also benefited not only in terms of salaries. The competencies
gained during their formal and on the job trainings in the non-profit industry made them
more valuable and employable, thus, contributing to the quality of their future job offers.

Prepared by: Ellen Edmonds/13Feb2021
Noted by

: Jan Mason
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