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Tax filing begins for 
2020

Feb 16, 2021

American Rescue 
Plan signed into law 
exempting UI

March 11, 2021

DOR issues 
guidance to UI 
recipients: “wait to 
file”

March 12, 2021

IRS and DOR 
announce deadline 
extension to May 17

March 17, 2021

IRS tells Congress 
that it will adjust 
returns for those 
who have filed

March 18, 2021

DOR announces 
guidance &  
adjustment plan

March 26, 2021

DOR begins 
manual 
adjustments for UI 
returns

March 30, 2021

DOR completes 
manual adjustments 
for UI returns

May 4, 2021

Timeline



By the 
numbers

173,000 
Tax Returns      
Reviewed

164,000               
Tax Returns 

Adjusted

$91.5 Million  
Adjustments       

$580              
Average 
Refund

150           
Employees

2,000            
Phone Calls

275,000      
Letters Sent

36 Days



Adjustments
Made
$91.5 M

Refunds Issued
$81.0 M

Liability Reduced
$6.5 M

Debts Offset
$4.0 M


