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General Assistance 

Program Statistics



Total GA 

Referrals =9,940
COUNTY

# OF 

PEOPLE COUNTY

# OF 

PEOPLE

BAKER 26 LANE 1,216

BENTON 82 LINCOLN 107

CLACKAMAS 346 LINN 519

CLATSOP 300 MALHEUR 145

COLUMBIA 362 MARION 602

COOS 155 MORROW 0

CROOK 63 MULTNOMAH 2,182

CURRY 39 POLK 132

DESCHUTES 376 SHERMAN 0

DOUGLAS 256 TILLAMOOK 188

GILLIAM 1 UMATILLA 218

GRANT 22 UNION 55

HARNEY 15 WALLOWA 16

HOOD RIVER 8 WASCO 165

JACKSON 851 WASHINGTON 474

JEFFERSON 115 WHEELER 0

JOSEPHINE 482 YAMHILL 80

KLAMATH 337 DOC 0
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Referral Source By County
COUNTY SOURCE COUNTY SOURCE

BAKER – 26 Branch 0101, 0111 KLAMATH –337 Branch 1801, 1811, Klamath and Lake Community Action, 

KLACS

BENTON –82 Branch 0201, 2211, CSC, Benton Co. Health Dept., Linn Co. 

Mental Health

LAKE - 5 Branch 1802, 1814

CLACKAMAS – 346 Branch 0302, 0303, 0312, Centerstone, ASSIST, Clackamas Co. 

Behavioral Health, Clackamas Co. ADRC, Family Care

LANE – 1,216 Branch 1101, 2001, 2002, 2003, 2011, 2111, 3201,  Laurel Hill 

Center, Benton Co. Health Dept., SVDP, Mainstream

CLATSOP – 300 Branch 0401, 0411, Clatsop Community Action, Providence Med LINCOLN – 107 Branch 2101, 2111, 2117, Newport Disability

COLUMBIA –362 Branch 0501, 0511 LINN - 519 Branch 2201, 2202, 2211, 2217

COOS – 155 Branch  0601, 0611, 0612, Western OR Adv. Health MALHEUR -145 Branch 2301, 2311, 2312

CROOK -63 Branch 1601, 1611, St. Charles Family Care, Lutheran Comm. 

Service NW

MARION – 602 Branch  1901, 1911, 2401, 2402, 2403, 2411, 2405,  WVP 

Health Authority, Bridgeway Recovery Services

CURRY – 39 Branch 0801, 0811 MULTNOMAH – 2,182 Branch 0701, 1403, 1418, 2518, 2803, 2818, 3515,  3518, 

Cascadia, Centerstone, CCC BEST, ASSIST, TPI

DESCHUTES- 376 Branch 0901, 0903, 0911, 0912, 0913, 0914, Neighbor Impact POLK – 132 Branch 2701, 2711, WVP Health Authority

DOUGLAS – 256 Branch 1001, 1002, 1011, 1015, 1017, Umpqua Valley Disability 

Network

TILLAMOOK – 188 Branch 2901, 2911

GILLIAM - 1 Branch 1202 UMATILLA- 218 Branch 3001, 3003, 3004, 3005, 3011, 3013

GRANT – 22 Branch 1201, 1202, 1211 UNION – 55 Branch 3101, 3111, 3113

HARNEY - 15 Branch 1311, 1312 WALLOWA -16 Branch 3112

HOOD RIVER – 8 Branch 3302, 3312, 3327 WASCO – 165 Branch 3301, 3311, 3313, 3325 

JACKSON - 851 Branch 1501, 1502, 1503, 1505, 1513, 1514, 1517, 1612, 1629,

Jackson Josephine ADRC

WASHINGTON – 474 Branch 3401, 3402, 3403, 3404, 3417, 3411, Community 

Action Community Connect

JEFFERSON – 115 Branch 1602, 1603, 1612 YAMHILL - 80 Branch 3601, 3617, YCAP

JOSEPHINE – 482 Branch 1701, 1717, Options for S Oregon *updated 01/25/2021
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COUNTY # OF PEOPLE

BAKER 1

BENTON 3

CLACKAMAS 3

CLATSOP 2

COLUMBIA 5

COOS 3

DESCHUTES 8

DOUGLAS 4

JACKSON 19

JEFFERSON 2

JOSEPHINE 10

KLAMATH 6

County Referral Source
Baker – 1 Branch 0101, 0111, 0112

Benton - 3 Branch 0201

Clackamas - 3 Branch 0311, Clackamas Co. ADRC, Lifeworks NW

Clatsop -2 Branch 0401, 0411

Columbia -5 Branch 0501, 0511

Coos – 3 Branch  0601, 0611, 0612, Western OR Adv. Health

Deschutes -8 Branch 0901, 0902, 0903, 0911, 0912, 0913, 0914

Douglas - 4 Branch 1001, 1002, 1011, 1015, 1017

Jackson - 19 Branch 1501, 1505, 1517, NW Disability Group

Jefferson - 2 Branch 1602, 1612, 1629

Josephine - 10 Branch 1701, 1702, 1717, 1729

Klamath - 6 Branch 1801, 1811

Lane - 13 Branch 2001, 2002, 2011, 2019, St. Vincent De Paul

Lincoln - 1 Branch 2101, 2111, 2117

Linn - 2 Branch 2201, 2202, 2211, Linn Co. MH

Malheur – 1 Branch 2311,  2312

Marion – 12 Branch  1901, 1911, 2401, 2402, 2403, 2411, 2412

Multnomah - 32 Branch 1418, 3515, 3518, 2518, 2818, 2803, 3511, 3515

Polk – 1 Branch 2701, 2711, 2712

Tillamook - 2 Branch 2901, 2911

Umatilla – 2 Branch 3001, 3003, 3004, 3005, 3011, 3013, 3014

Wasco - 2 Branch 3301, 3311, 3313, 3325

Washington – 6 Branch 3401, 3402, 3411, 3417, Community Connects

COUNTY # OF PEOPLE

LANE 13

LINCOLN 1

LINN 2

MALHEUR 1

MARION 12

MULTNOMAH 32

POLK 1

TILLAMOOK 2

UMATILLA 2

WASCO 2

WASHINGTON 6
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Closed GA Cases

• Total Closures: 9,435

• Closure reasons:

• Receiving SSI benefits 

• Does not meet GA criteria 

• Withdrew 

• Whereabouts unknown/ No response

• Customer not homeless 

• Moved out of state 

• Binding denial/allowance

• Incarcerated 

• Has minor children 

• Does not want to apply for SSI 

• Not eligible due to age 

• PMDDT denied 

• Declined services 

• Receiving other benefits, VA 

• Other 

County # Closed

Baker 23

Benton 66

Clackamas 334

Clatsop 281

Columbia 347

Coos 149

Crook 61

Curry 38

Deschutes 352

Douglas 235

Gilliam 1

Grant 22

Harney 15

Hood River 7

Jackson 804

Jefferson 112

Josephine 450

Klamath 318

County # Closed

Lake 5

Lane 1,161

Lincoln 99

Linn 494

Malheur 134

Marion 556

Multnomah 2,087

Polk 129

Tillamook 183

Umatilla 212

Union 53

Wallowa 14

Wasco 161

Washington 454

Yamhill 78

Total 9,435

*Updated 1/22/2021



County # of people

Clackamas 18

Clatsop 7

Columbia 17

Coos 15

Crook 2

Curry 4

Deschutes 25

Douglas 11

Grant 1

Jackson 46

Jefferson 3

Josephine 18

Klamath 9

Lane 60

Lincoln 6

Linn 20

Malheur 4

Marion 20

Multnomah 87

Polk 11

Tillamook 7

Umatilla 15

Union 4

Wasco 8

Washington 22

Yamhill 5

Total 445

GA  SSI/SSDI Allowances
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General Assistance 

Housing Data



February 2021
General Assistance Caseload – Housing Status

Total GA Cases:

112 Housed

28 Unhoused

Housed: 80%

Unhoused: 20%

Baker - 1 Columbia - 5 Jackson - 15 Lane – 9 Multnomah - 25 Wasco - 2

Benton - 2 Coos - 2 Jefferson - 1 Lincoln - 1 Polk - 1 Washington – 6 

Clackamas - 3 Deschutes - 3 Josephine -10 Linn - 2 Tillamook - 2

Clatsop - 2 Douglas - 4 Klamath - 6 Marion - 9 Umatilla - 1

Benton - 1 Jefferson - 1 Multnomah - 7

Coos - 1 Lane - 4 Umatilla - 1

Deschutes - 5 Malheur - 1

Jackson - 4 Marion - 3

Housed :
80% 

Unhoused:
20% 

GA Housing Cases = 140

Housed: 112 Unhoused: 28



Housed/Unhoused Caseload
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d

County Housed/

unhouse

d 

BAKER 1/ 0
LANE 9 /4

BENTON 2 / 1
LINCOLN 1 /0

CLACKAMAS 3 / 0 LINN 2 / 0

CLATSOP 2 / 0 MALHEUR 0 / 1

COLUMBIA 5 / 0 MARION 9 / 3

COOS 2/ 1 MULTNOMAH 25 / 7

DESCHUTES 3 / 5
POLK 1/ 0

DOUGLAS 4 / 0
TILLAMOOK 2 / 0

JACKSON 15 / 4
UMATILLA

1 / 1

JEFFERSON 1 / 1
WASCO

2 / 0

JOSEPHINE 10 / 0 WASHINGTON
6 / 0

KLAMATH 6 / 0

Total Caseload: 

140

Updated 1/22/21



A closer look at the housed population 

Rental 
Assistance: 

82%

No rental 
assistance: 

18%

Total number housed = 112

rental assistance: 92 no rental assistance: 20

Not allowed to lease: 
60%

Pending 
approval: 

25%

Transitional 
Housing: 

15%

Housed, not paying rent = 20 

Not allowed to lease: 12 Pending approval: 5

Transitional housing: 3



A closer look at the unhoused population

Couch 
surfing: 39%

Shelter: 
25%

Outside:
22%

Unknown:
14%

Total Number unhoused =28

Couch surfing: 11 Shelter: 7 Outside/car: 6 Unknown: 4

Not pursing housing:
64%

Actively seeking: 
36%

Outreach efforts = 28

not pursing housing: 18 Actively seeking: 10


