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DMV Field 
Operations

• 54 of 60 Field Offices 

closed March 24th, 2020

• 6 Field Offices remained 

open for CDL transactions 

by appointment only

• Field offices re-opened 

June 1st, 2020 by 

appointment only



What services were impacted?

• Original Class C driver license issuance

• Class C license renewals

• Class C skills tests

• Class C knowledge tests

• Vehicle titling & registration

• License reinstatements



DMV Headquarters

• Vehicle title & registration

• Registration renewals

• License reinstatement fees

• Dealer paperwork

• Driver records

• Insurance filings
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Vehicle Transactions



Vehicle Initiatives

Post-COVID 

Planning

Staffing

Online Title 

Application Tool & 

Missing Fees



Driver Transactions

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

March April May June July August September October November December

N
u

m
b

e
r 

o
f 

D
ri

ve
r 

Tr
a

n
s
a

c
ti

o
n

s
 p

e
r 

M
o

n
th

2019 2020



Driver & Other Initiatives

Post-COVID 

Planning

Online 

Renewals

Legislative 

Proposals

Staffing

Artificial 

Intelligence



Expanding Capacity

Leveraging 

Technology

Private Sector 

Partnerships

Class C 

Drive Tests

Progress



What’s Next?

Post-COVID 

Planning

Online 

RenewalsStaffing Information 

Technology

Legislative 

Proposals



Real ID

• Federal Real ID deadline was extended to 

October 1, 2021

• Oregon began issuing in July 2020



HB 2015

HB 2015

www.driverslicenseforall.com



84 Positions

25.25 FTE

$3.99 million

POP – DMV LD Extension



Thank You.


