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DMV Field
Operations

54 of 60 Field Offices
closed March 24t 2020

6 Field Offices remained
open for CDL transactions
by appointment only

* Field offices re-opened
June 15t 2020 by
appointment only




What services were impacted?

Original Class C driver license issuance
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DMV Headquarters

Vehicle title & registration
Registration renewals
License reinstatement fees
Dealer paperwork

Driver records

Insurance filings



Vehicle Transactions

Number of Vehicle Transactions per Month
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Vehicle Initiatives
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Driver Transactions
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Driver & Other Initiatives

Post-COVID Legislative
Planning Proposals
!DMV!
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Progress

Watson Assistant

| Hello! Welcome to the DMV Virtual Assistant.

jHola! Bienvenido al Asistente Virtual de DMV,

What language do you prefer? ;Cual es tu
idioma preferido?

English - Inglés Spanish - Espariol

Expanding Capacity

Leveraging
Technology

Customer Count

DMV Field Office Customer Visits
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What's Next?

Post-COVID Legisiative
Planning Proposals
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Real ID
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POP - DMV LD Extension

84 Positions
25.25 FTE
$3.99 million




Thank You.



