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SUMMARY

<i>Directs Department of Veterans' Affairs to study and make recommendations regarding
improvements to operations of department. Requires department to submit report on findings by
January 1, 2021.</i>]

Directs Department of Veterans' Affairs to develop and administer loan program to provide loans to
individuals who have certain pending claims with federal Department of Veterans Affairs. Requires
Department of Veterans' Affairs to enter into agreements with county veterans' service officers to
receive and review applications for loans.
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