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SUMMARY
Adds extended warranties to list of collateral charges for which manufacturer may need to
compensate consumer when consumer returns motor vehicle that manufacturer cannot conform to
manufacturer's express warranty. Requires that manufacturer replace, refund cost of or return to
consumer aftermarket items installed in or on motor vehicle that manufacturer cannot conform to
manufacturer's express warranty. Revises formula for calculating reasonable use allowance for
motor vehicle. Allows, rather than compels, consumer to participate in informal dispute resolution
with manufacturer.
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