OREGON HOUSING AND COMMUNITY SERVICES

2019-21 EPIC OUTCOMES CARD

AN OUTCOMES-ORIENTED TOOL FOR IMPROVING OREGON’S HOMELESS SERVICE SYSTEM
Each Community Action Agency will select one performance measure per outcome, in addition to
reporting on and setting goals for the two continuing Legislatively-required key performance
measures. All performance measures will be displayed with disaggregated data by race/ethnicity,
Veteran status, and families with children.

This first biennium (2019-21) will be used to ensure quality data collection, get reliable baselines and
provide substantial training and technical assistance. Once baselines are established, CAAs will
identify annual goals over this baseline for each performance measure and establish strategies for
achieving goals. Strategies will include ways to address gaps in services for communities of color,
families with children and Veterans experiencing homelessness. Accountability expectations that
include benchmarks for success will be established for CAAs and OHCS.
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EQUITY AND RACIAL JUSTICE: OHCS and CAAs commit to set goals and adopt strategies to reduce
and eliminate racial disparities. These efforts and the development of subsequent perfformance measures will |
be informed using baseline data focused on race and ethnicity. |
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