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NEED FOR THE RULE(S):

The date for implementation of centralized screening is April 8, 2019. These rules must be filed temporary to ensure
they are effective on this date. The modifications to the rules address the centralization of screening from multiple
locations around the state to one location at the Oregon Child Abuse Hotline. In addition, the changes are an effort to
remove procedure from the administrative rule. The procedural elements removed will be addressed in the Child
Welfare Procedure Manual.

JUSTIFICATION OF TEMPORARY FILING:

The failure to have updated rules in place at the time of centralization can result in the improper handling of reports of
abuse.

The Department finds that failure to act promptly by amending the rule will result in serious prejudice to the public
interest and children served by the Department. The Department needs to proceed by filing a temporary rule because
the public, the Department, willimmediately benefit when the Department’s rule reflects the obligations of the
Department.

DOCUMENTS RELIED UPON, AND WHERE THEY ARE AVAILABLE:

None.

RULES:

413-015-0115,413-015-0200, 413-015-0205,413-015-0211, 413-015-0212,413-015-0213, 413-015-0214, 413-
015-0215,413-015-0220, 413-015-0225, 413-015-0230, 413-015-0310, 413-015-0404, 413-015-0405, 413-015-
0432,413-015-0435

AMEND: 413-015-0115

RULE SUMMARY: Definitions modified:
Replaced definition of abuse with a reference to the applicable statutes
Protective Action plan is modified to remove the 10 day limit. This will be addressed in procedure to allow for Safe
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Families.

Screener modified

Screening modified

Screening supervisor. This is new. No longer referring to screening supervisor as CPS supervisor.

CHANGES TO RULE:

413-015-0115
Definitions 11

Unless the context indicates otherwise, the following terms apply to OAR chapter 413, division 015. 97
(1) "Abuse":q
(a) For purposes of screening a report of "abuse" of a childsubjeette-ORS449B-005abuse meansany-ofthe

" "
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Page 2 of 29



Page 3 of 29



means "abuse" as defined in ORS 419B.005.9
(b) For purposes of screening a report of abuse of a child or young adult living in a home certified by Child Welfare
or ODDS, unless the abuse alleged is familial, means "abuse" as defined in 418.257.91

(2) "Caregiver" means a guardian, legal custodian, or other person acting in loco parentis, who exercises significant
authority over and responsibility for a child or young adult.q

(3) "Caseworker" means a Child Welfare employee assigned primary responsibility for a child or young adult
served by Child Welfare.q

(4) "Child" means a person who:q

(a) Isunder 18 years of age; orq[

(b) Isunder 21 years of age and residing in or receiving care or services at a child-caring agency or proctor foster
home.ql

(5) "Child-caring agency" is defined in Oregon Laws 2017, chapter 244 and means a "child-caring agency" that is
not owned, operated, or administered by a governmental agency or unit.q

(6) "Child protective services" (CPS) means a specialized social service program that Child Welfare provides on
behalf of children or, when applicable, young adults who may be unsafe after a report of abuse is received.q

(7) "CPS assessment" means an investigation into a report of abuse pursuant to ORS 419B.020 or Oregon Laws
2017, chapter 733 that includes activities and interventions to identify and analyze safety threats, determine if
there is reasonable cause to believe abuse occurred, and asensure safety through protective action plans, initial
safety plans, or ongoing safety planning.ql

(8) "CPS supervisor" means an employee of Child Welfare trained in child protective services and designated as a
supervisor.q[

(9) "CPS worker" means an employee of Child Welfare who has completed the mandatory Child Welfare training
for CPS workers.q[

(10) "Child Safety Meeting" means a meeting held at the conclusion of a CPS assessment for the purpose of
developing an ongoing safety plan.q

(11) "Child Welfare" means the Oregon Department of Human Services, Child Welfare.q

(12) "Conditions for return" means a written statement of the specific behaviors, conditions, or circumstances that
must exist within a child's home before a child can safely return and remain in the home with an in-home ongoing
safety plan.ql

(13) "County-operated agency" means an agency that otherwise meets the definition of a child-caring agency in
SB 245 (2017), except that it is owned, operated, or administered by a governmental agency or unit.q]

(14) "Day Care" means each of the following:q

(a) A Registered Family Child Care Home, which is the residence of a provider who has a current Family Child Care
Registration at that address and who provides care in the family living quarters.q

(b) A Certified Family Child Care Home, which is a child care facility located in a building constructed as a single-
family dwelling that has certification to care for a maximum of 16 children at any one time.q[

(c) A Certified Child Care Center, which is certified to care for 13 or more children, or a facility that is certified to
care for twelve or fewer children and located in a building constructed as other than a single-family dwelling. 91
(d) A Listed Facility, which is a child care provider that is exempt from Office of Child Care licensing and that
receives subsidy payments for child care on behalf of clients of the Department.q[

(15) "Department" means the Oregon Department of Human Services.q

(16) "Designated medical professional" means (as described in ORS 418.747(9)) a physician, physician assistant, or
nurse practitioner who has been designated by the local multi-disciplinary team and trained to conduct child
abuse medical assessments (as defined in ORS 418.782), and who is - or who may designate another physician,
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physician assistant, or nurse practitioner who is - regularly available to conduct these medical assessments.q

(17) "Domestic violence" means a pattern of coercive behavior, which can include physical, sexual, economic, and
emotional abuse that an individual uses against a past or current intimate partner to gain power and control in a
relationship.ql

(18) "Face-to-face" means an in-person interaction between individuals.q

(19) "Former foster child" means a person under 21 years of age who was in substitute care at or after 16 years of
age, including substitute care provided by federally recognized tribes, and had been in substitute care for at least
180 cumulative days after 14 years of age.q

(20) "Guardian" means an individual who has been granted guardianship of a child or young adult through a
judgment of the court.q

(21) "Harm" means any kind of impairment, damage, detriment, or injury to an alleged victim's physical, sexual,
psychological, cognitive, or behavioral development or functioning. "Harm" is the result of abuse and may vary
from mild to severe.

(22) "ICWA" means the Indian Child Welfare Act.

(23) "Impending danger safety threat" means a family behavior, condition, or circumstance that meets all five
safety threshold criteria. When it is occurring, this type of threat is not immediate, obvious, or occurring at the
onset of the CPS intervention. This threat is identified and understood more fully by evaluating and understanding
individual and family functioning .9l

(24) "Indian child" means any unmarried person who is under age 18 and either:q[

(a) Is a member or citizen of an Indian tribe; orq[

(b) Is eligible for membership or citizenship in an Indian tribe and is the biological child of a member or citizen of an
Indian tribe. 9]

(25) "Initial contact" means the first face-to-face contact between a CPS worker and a family. The "initial contact"
includes face-to-face contact with the alleged victim, his or her siblings, parent or caregiver, and any children and
adults living in the home; accessing the home environment; and gathering sufficient information on the family
conditions and functioning to determine if present danger safety threats or impending danger safety threats
exist.q[

(26) "Initial safety plan" means a documented set of actions or interventions sufficient to protect a child or, if
applicable, a young adult from an impending danger safety threat to allow for completion of the CPS assessment.q
(27) "LEDS" means Law Enforcement Data System, the computerized criminal history information system
maintained by the Oregon State Police.q

(28) "LEDS representative" means the staff person in the local Child Welfare office who has been designated
under OAR 257-015-0050(5) and who has completed the training required by the Oregon State Police to train
other employees to be LEDS users.q[

(29) "LEDS user" means a staff person in the local Child Welfare office who has been trained by a LEDS
representative and has been certified by the Oregon State Police to access LEDS information.q

(30) "LEDS notice" means a written statement hand-delivered to the subject individual or sent via U.S. mail to his
or her last known address informing the subject individual of subsections (a) and (b) of this section. "LEDS notice"
does not imply consent or permission of the subject individual .qT

(a) Child Welfare may conduct, or has already conducted, criminal records checks.q

(b) The subject individual has the right to obtain a copy of his or her LEDS record and challenge the accuracy of the
information in the record through the Oregon State Police procedures outlined in OAR 257-010-0035.97

(31) "Moderate to high needs" means observable family behaviors, conditions, or circumstances that are occurring
now; and over the next year without intervention, are likely to have a negative impact on a child's physical, sexual,
psychological, cognitive, or behavioral development or functioning. The potential negative impact is not judged to
be severe. While intervention is not required for the child to be safe, it is reasonable to determine that short-term,
targeted services could reduce or eliminate the likelihood that the negative impact will occur.ql

(32) "Monthly face-to-face contact" means in-person interaction between individuals at least once each and every
full calendar month.qT
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(33) "Multi-disciplinary team" (MDT) means a county child abuse investigative team as defined in ORS 418.747 .91
(34) "Observable" means specific, real, can be seen and described. Observable does not include suspicion or gut
feeling 91

(35) "ODDS" means the Office of Developmental Disabilities Services within the Department.q

(36) "ODDS licensed group home" means a 24-hour residential program and setting for children and adults with
intellectual or developmental disabilities.q

(37) "Ongoing safety plan" means a documented set of actions or interventions that manage the safety of a child
or, when applicable, a young adult after Child Welfare has identified one or more impending danger safety threats
at the conclusion of a CPS assessment or anytime during ongoing work with a family.q[

(38) "OTIS" means the Office of Training, Investigations and Safety within the Department.q]

(39) "Out of control" means family behaviors, conditions, or circumstances that can affect safety of a child or,
when applicable, a young adult are unrestrained, unmanaged, without limits or monitoring, not subject to
influence or manipulation within the control of the family, resulting in an unpredictable and chaotic family
environment.q[

(40) "OYA" means the Oregon Youth Authority.q

(41) "Parent" means the biological or adoptive mother or the legal father of the child. A legal father is a man who
has adopted the child or whose paternity has been established or declared under ORS 109.070, ORS 416.400 to
416.465, or by ajuvenile court. In cases involving an Indian child under the Indian Child Welfare Act (ICWA),
"parent" means any biological parent of an Indian child, or any Indian who has lawfully adopted an Indian child,
including adoptions under tribal law or custom. It does not include an unwed biological father where paternity has
not been acknowledged or established. "Parent"” also includes a putative father who has demonstrated a direct
and significant commitment to the child by assuming or attempting to assume responsibilities normally associated
with parenthood, unless a court finds that the putative father is not the legal father.q[

(42) "Personal representative" means a person who is at least 18 years of age and is selected to be present and
supportive during the CPS assessment by a child who is the victim of a person crime as defined in ORS 147.425
and is at least 15 years of age at the time of the crime. The personal representative may not be a person whois a
suspect in, party or witness to, the crime.{

(43) "Plan of care" means a written plan for a substance-affected infant and the infant's family, focused on meeting
health needs and substance disorder treatment needs and developed in collaboration with the family, the
healthcare provider, community agencies and Child Welfare when appropriate.q

(44) "Pre-adoptive family" means an individual or individuals who:q[

(a) Has been selected to be a child's adoptive family; andql

(b) Is in the process of legalizing the relationship to the child through the judgment of the court.q

(45) "Present danger safety threat" means an immediate, significant, and clearly observable family behavior,
condition, or circumstance occurring in the present tense, already endangering or threatening to endanger a child
or, when applicable, a young adult. The family behavior, condition, or circumstance is happening now and it is
currently in the process of actively placing a child or, when applicable, a young adult in peril.q[

(46) "Proctor foster home" means a foster home certified by a child-caring agency that is not subject to ORS
418.625t0418.470.9

(47) "Protective action plan" means an immediate, same day, short-term plan,tastinga-maximum-of-tencalendar
days; sufficient to protect from a present danger safety threat.q

(48) "Protective capacity" means behavioral, cognitive, and emotional characteristics that can specifically and
directly be associated with a person's ability and willingness to care for and keep a child or, when applicable, a
young adult safe.q

(49) "Protective custody" means custody authorized by ORS 419B.150.9

(50) "Reasonable suspicion" means a reasonable belief given all of the circumstances, based upon specific and
describable facts, that the suspicious physical injury may be the result of abuse. Explanation: The belief must be
subjectively and objectively reasonable. In other words, the person subjectively believes that the injury may be
the result of abuse, and the belief is objectively reasonable considering all of the circumstances. The
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circumstances that may give rise to a reasonable belief may include, but not be limited to, observations,
interviews, experience, and training. The fact that there are possible non-abuse explanations for the injury does
not negate reasonable suspicion.ql

(51) "Referral" means a report that has been assigned for the purpose of CPS assessment.q]

(52) "Report" means an allegation of abuse that the screener evaluates to determine if it constitutes a report of
abuse as defined in ORS 419B.005 or, when applicable, Oregon Laws 2017, chapter 733.91

(53) "Reporter" means an individual who makes a report.

(54) "Safe" means there is an absence of present danger safety threats and impending danger safety threats.q
(55) "Safety service provider" means a participant in a protective action plan, initial safety plan, or ongoing safety
plan whose actions, assistance, or supervision help a family in managing safety.

(56) "Safety services" mean the actions, assistance, and supervision provided by safety service providers to
manage the identified present danger safety threats or impending danger safety threats.q[

(57) "Safety threshold" means the point at which family behaviors, conditions, or circumstances are manifested in
such a way that they are beyond being risk influences and have become an impending danger safety threat. In
order to reach the "safety threshold" the behaviors, conditions, or circumstances must meet all of the following
criteria: be imminent, be out of control, affect a vulnerable child or young adult, be specific and observable, and
have potential to cause severe harm. The "safety threshold" criteria are used to determine the presence of an
impending danger safety threat.q[

(58) "School administrator" means the principal, vice principal, assistant principal, or any other person performing
the duties of a principal, vice principal, or assistant principal at a school, as defined in the Teacher Standards and
Practices Commission (TSPC) OAR 584-005-0005.91

(59) "Screener" means a Child Welfare employee wi ini

to determine Child Welfare's response.q

(60) "Screening" means the process of determining Child Welfare's response to information and requests received
by the Oregon Child Abuse Hotline.

(61) "Screening supervisor" means an employee of Child Welfare whose primary responsibility is to oversee the
work of a screener and ensure compliance with rules and consistency in the practice of screening.q

(642) "Severe harm" means:q[

(a) Significant or acute injury to an alleged victim's physical, sexual, psychological, cognitive, or behavioral
development or functioning;ql

(b) Immobilizing impairment; orq

(c) Life threatening damage.q

(623) "Sex trafficking" means the recruitment, harboring, transportation, provision, obtaining, patronizing, or
soliciting of a person under the age of 18 for the purpose of a commercial sex act or the recruitment, harboring,
transportation, provision, or obtaining of a person over the age of 18 using force, fraud, or coercion for the
purpose of a commercial sex act.q]

(634) "Substance" means any legal or illegal drug with potential for misuse, including any controlled substance as
defined by ORS 475.005, prescription medications, over-the-counter medications, or alcoholic beverages.q
(645) "Substance affected infant" means an infant, regardless of whether abuse is suspected, for whom prenatal
substance exposure is indicated at birth and subsequent assessment by a health care provider identifies signs of
substance withdrawal, a Fetal Alcohol Spectrum Disorder diagnosis, or detectable physical, developmental,
cognitive, or emotional delay or harm that is associated with prenatal substance exposure. Prenatal substance
exposure is determined by a positive toxicology screen from the infant or the mother at delivery or credible
information the mother had an active untreated substance use disorder, during the pregnancy or at the time of
birth.q

(656) "Substitute care" means the out-of-home placement of a child or young adult who is in the legal or physical
custody and care of Child Welfare.q
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667) "Suspicious physical injury" (as defined in ORS 419B.023) includes, but is not limited to:9]

a) Burns or scalds;q

b) Extensive bruising or abrasions on any part of the body; 1

c) Bruising, swelling, or abrasions on the head, neck, or face;{

d) Fractures of any bone in a child under the age of three;

e) Multiple fractures in a child of any age;

f) Dislocations, soft tissue swelling, or moderate to severe cuts;q

g) Loss of the ability to walk or move normally according to the child's developmental ability;q

h) Unconsciousness or difficulty maintaining consciousness;q

i) Multiple injuries of different types;q

(j) Injuries causing serious or protracted disfigurement or loss or impairment of the function of any bodily organ;
orql

(k) Any other injury that threatens the physical well-being of the child.q

(678) "Teacher" means (as defined in TSPC OAR 584-005-0005) a licensed or registered employee in a public
school or charter school, or employed by an education service district, who has direct responsibility for
instruction, coordination of educational programs, or supervision or evaluation of teachers; and who is
compensated for services from public funds.q

(689) "Third party abuse" means abuse by a person who is not the alleged victim's parent, caregiver, or other
member of the alleged victim's household, and not a person responsible for the alleged victim's care, custody, and
control. Examples of persons who could be considered as a third-party under this definition include school
personnel, coaches, and church personnel

(6270) "Unsafe" means the presence of a present danger safety threat or an impending danger safety threat.q]
(761) "Vulnerable child or young adult" means a child or, when applicable, young adult who is unable to protect
him or herself. This includes a child or young adult who is dependent on others for sustenance and protection. A
"vulnerable child or young adult" is defenseless, exposed to behaviors, conditions, or circumstances that he or she
is powerless to manage, and is susceptible and accessible to a threatening parent or caregiver. Vulnerability is
judged according to physical and emotional development, ability to communicate needs, mobility, size, and
dependence.

(742) "Young adult" means a person aged 18 through 20 years.

Statutory/Other Authority: ORS 409.185, ORS 418.005, ORS 418.747,0RS 419B.017, ORS 419B.024, ORS
419B.035, Or Laws 2016, ch 106

Statutes/Other Implemented: ORS 409.185, ORS 418.005, ORS 418.747, Or Laws 2016, ch 106, ORS 147.425,
ORS 418.015, ORS 419B.005 - 419B.050, Or Laws 2017,¢ch 733

(
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(
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AMEND: 413-015-0200
RULE SUMMARY: Changes are minor or grammatical in nature.

CHANGES TO RULE:

413-015-0200

Purpose of Screening Rules

OAR 413-015-0200 to 413-015-0225 describe how Child Welfare handles and documents information received;
by the Oregon Child Abuse Hotline and outlines the criteria used to determine a response to the information;
including-theresponse-timetines. This process is known as screening and is conducted by a screener.
Statutory/Other Authority: ORS 418.005

Statutes/Other Implemented: ORS 418.005
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AMEND: 413-015-0205

RULE SUMMARY: The screening activities rule is being simplified to cover the information that must be reviewed by a
screener.

CHANGES TO RULE:

413-015-0205
Sereening-ActivitiesInformation Received 1

at screening must be reviewed by a screener to determine the type of information:qJ

(1) ReguestforPlacementinformationfalswithin-thiscategory-when:¥f
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(2) Request for family support services: 1
(3) Notification:q
(4) Information te-the OTIS
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mandatoryreportingtawsis responsible for screening:q
(5) Case management related information: or9l

(6) Information or referral.

Statutory/Other Authority: ORS 418.005, Or Laws 2016, ch 106

Statutes/Other Implemented: ORS 418.005, Or Laws 2016, ch 106, ORS 419B.020, Or Laws 2017,ch 733
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AMEND: 413-015-0211

RULE SUMMARY: This rule now covers information the screener must gather from the reporter. It explains any
additional efforts the screener should make to gather additional information; that the screener must review Child
Welfare history, if any; that the screener must determine to assign a report for CPS assessment, close the report at
screening, or delete the report; the rule further directs the screener to determine an appropriate response timeline;
what a screener should do when duplicate information is received; how a screener should refer reports that meet
criteria to assign; and it covers external notification requirements. Further, the rule provides direction on approval for
not documenting and it provides timeline requirements for review of all closed at screening reports.

Certain sections of this rule are under review for their procedural nature and may be removed upon filing permanent.

CHANGES TO RULE:

413-015-0211
Additional Sereening-ActivitiesReport of Abuse

seFeeﬂmg—pFeees&(l) The screener must gather the following relevant information to the extent it is known by the

reporter:q[
(2a) The sereenerreceivesinformation-onan-open-CPSassessmentextent of the alleged abuse: T

(b) The circumstances surrounding the alleged abuse:

(c) Child functioning:ql

(ad) When-asereenerreceivesduplicate-infermAdult functioning: 9
(e) Parenting practices:T

f) Disciplinary practices:

(g) The location

where the alleged abuse may have occurred: and1l

(h) Whether the child has or may have Indian or Alaskan Native heritage. 9

(2) The screener may only make efforts to gather additional information from collateral contacts and law
enforcement when there is insufficient information to assign the report for CPS assessment or close the report at
screening and:q

(a) The information gathered from the reporter is concerning; and i1

(€b) PrevideThe collateral contact infermation-abeutthereporterand-anyor law enforcement data is likely to
supplement the report with sufficient information to make the screener+eceivedte-the-assigned-caseweorkering

decision.q
(b3) WThen-a screener reeeiv

the Child Welfare history. if any. of the alleged victim, every identified child or young adult, parent, caregiver, and

household member for the report dates. types of abuse alleged. screening decisions and CPS assessment

dispositions.ql

(4) The screener must determine whether to assign a report for CPS assessment. close the report at screening or
delete the report. 1T

m#eFmaf&eﬁ—ts—Feeei-veel—qu—deeumWhen a determlnatlon is made to assign a report for CPS assessment, the

screener must determine the response timeline as follows:9[
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(a) Within 24 hours. This timeline must be assigned when the report indicates present danger.ql

(b) Within 72 hours. This timeline must be assigned whent this-retificationin-the Child\Welfare-electronie
informationsysteme report indicates impending danger.9[

(c) Within 10 business days. This timeline must be assigned when the report indicates no present or impending
danger.q

(e6) When a screener receives duplicate information thateenstitutes-a-closed-atsereeningon-anopenChS

assessment(same alleged victim, same alleged perpetrator, same allegation of abuse, and same incident dates), the

screener must:q[

informationdisIinform the reporter that a new screening renort will not be documented because the mformatlon
has already been received;; and
(b) Provide the reporter with the assigned caseworker's name and phone number.q]

(27) The screener Feeewes—new—ﬂ#epma%mw—anepeﬂ—GMM—We#aFeease—ﬁ

bPWmust refer all reports that meet the criteria to assign for CPS assessment to a local Child Welfare office as
follows:Y

(a) Except as described in subsection (7)(b). the screener must refer the CPS assessment to the local office
assigned to the address where the alleged victim resides, and that county is responsible for completing the CPS
assessment.q]

(b) When the alleged abuse occurred in a foster home or aday care, the screener must refer the CPS assessment
tothe IocaI office assigned to then a

the alleged abuse occurred. and that local office is responsible for completing the CPS assessment.{
(c) Any exception to (a) or (b) of the i fonH i

{B)Ris section must be made in consultation with the Child Welfare program managers in the affected local

offices. 9
(8) The Oregon Child Abuse Hotline staff must cross report to law enforcement as required by OAR 413-015-
0305(1).9
(9) The Oregon Child Abuse Hotline staff must complete the following external notifications: 9
(a) Notification of Law enforcement.
(A) No later than 24 hours, when information is received from a caseworker that a child or young adult on an open
CPS assessment or a child or young adult on an open Child Welfare case is identified as a sex trafficking victim. I
(B) Immediately when information gathered indicates a current suspicious physical injury.ql
(C) Immediately when a crime is suspected to have occurred even if unrelated to a reports of a-missingbuse:

(i) To a child or young adult;ard¥
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Wlelfare; living in a home certified by Ch||d Welfare, ODDS, or OYA:; or1T

(i) At a home certified by Child Welfare, ODDS. or OYA.M

(b) Notification of Office of Child Care, Department of Education, Early Learning Division when a report involves a
day care, as required by ORS 419B.020(1). 1

(c) Notification of Offlce of Develonmental D|sab|I|t|es SerV|ces (ODDS) when a reoort involves a home certified
by ODDS;0r 9
0604.):%

{4a child or young adult receiving services from ODDS. 1

(d) Notification of Teacher Standards and Practices Commission (TSPC) Wwhen a sereenerreceivesinformation

related-to-a-minerparentteacher or school administrator, as defined in OAR 413-015-0115. is identified as an
alleged perpetrator:$

> A R in a report. A copy

of the report must be sent to the TSPC after information related to the reporter's identity and other confidential

infor-parentasan-allegedvmation is removed. 1

(e) Notificatism-$F

{bHfthesereenerdeterminesthereison of Disability Rights Oregon when a report of abuse efthe-child-ofthe

minorparentwith-the- minorparentasan-alleged perpetratoris alleged to have occurred at a school orin an
educational setting and anether report Wrth—the—mmeeparent—as—a%ged—weﬂm—the—sereeneﬂnvolves achild

with a disability. A copy of the report must de
to-usethe-motherorfathersnrameasbe sent to Disability Rights Oregon after |nformat|on related to the
reporter's |dent|tv and other casename—onﬂdentlal information is removed. 9

{B}Fheallegationwith-themNotification of Indian tribes when the screener knows or has reason to know that the

child is an Indian child. A copy of the report must be sent to the tribe within 24 hours of completion of the
screening report and after inforpa
minerparentasthe-case-rame:mation related to the reporter's |dent|tv is removed 1

(g) Notification of the reporter.

(5A) When a screener reeeivdetermines a report ef-a-missing-ehild-oryoungadulton-anopen-CPS-assessmentor
{aHfthechild-oryoungadultisinsubstitutecare-and-therepwill be assigned. the screener must notify the
reporter that if contact |nformat|on is Drowded efforts will be made by the CPS wortker isthe-earegiverto inform
the reporter he-e o A i o , A
NatienalCat a later date if contact with the alleged victim was made, if abuse occurred. and if services will be
provided. §

(B) When a screenter fer-Missingand-Exploited-Children; ¥
{b}Netify-the-assigned-casewerker-theassigned-certifieranddetermines a report will be closed at screening, the
screener must notlfv their respeetrves&perv—rser&ef—a“—m#ermatrm#eeer—ved—andoorter of the foIIowmg a1

alleged victim will not be made:

(ii) An abuse determination will not be made; andql
(iii) Whether services will be provided.ql
(h) Notification of Community Mental Health Program, Community Developmen-CRS-assessment-era-child-or
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iltal Disabilities Program, or Adult Protective
Services. The screener must make a report to the Community Mental Health Program, Community
Developmental Disabilities Program, or the local Adult Protective Services office when the screener has
reasonable cause to believe:
(A) That any person 18 years of age or older with a mental iliness, a developmental disability or a physical
disability, or any person 65 years of age or older, with whom the screener comes into contact has suffered abuse:
orq

(B) That any person with whom the screener comes into contact has abused a person 18 years of age or older with

amental illness, developmental disability, or physical disability. or any wperereferred-to-services-and$t

{8son 65 years of age or older.q
(10) The screener must obtain approval from the screening supervisor or designee prior to making a decision not
to document information gathered.
(11) WThen-a screenertreceivesarepertofa-chiling supervisor or designee must review all closed fatatitythe
sereenermust:Sf

i - i — screening reports no later than 12 hours from the date and time
the report was received by the Oregon Child Abuse Hotline.
Statutory/Other Authority: ORS 418.005, Or Laws 2016, ch 106, Or Laws 2017, ch 469
Statutes/Other Implemented: ORS 418.005, Or Laws 2016, ch 106, Or Laws 2017, ch 469, Or Laws 2017,Ch 733,
Or Laws 2017,ch 469
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AMEND: 413-015-0212

RULE SUMMARY: The rule has been reworked to direct screeners when they receive a report that a child is a substance
affected infant; when they receive a report on a missing child or young adult; and when they receive reports of a fatality.

CHANGES TO RULE:

413-015-0212
S c lati th 2 CPS.S isor Sy

Additional Screening Requirements

GP%superv—rseFePdesr-gnee—meaehef—thefe%wmg—s#uaHens(l) When a screener receives a report that achildis

identified as a substance affected |nfant the screener must:q

renths:sk the reporter whether a plan of care has been developed: andﬂ

(2b) Areview-of Child-\Welfarerecords-on-afamilthatisthesubjectof sk the reporter whether the substance
affected infant abuse—repert—ﬁnds—meﬂtrpleeensee&twe—repepts—wereelesednd fam|lv were referred to Serwces 1
(2 ) When at screening-a

m&anable—teJeeate—t—he—f&wWer receives a report of a missing ch|Id or young aduIt on an open CPS assessment or

open Child Welfare case, the screener must, if the child or young adult is in substitute care and the reporter is the
caregiver, inform the reporter they must report information about the missing child or young adult to law
enforcement and the National Center for Missing and Exploited Children.ql

(3) When a screener receives a report of a fatality, the screener must consult with a screening supervisor.
Statutory/Other Authority: ORS 418.005, Or Laws 2016, ch 106

Statutes/Other Implemented: ORS 418.005, Or Laws 2016, ch 106

Page 17 of 29



AMEND: 413-015-0213

RULE SUMMARY: This rule now directs what categories a request for family support services apply and how screeners
must assign such a request and the timeline involved.

CHANGES TO RULE:

413-015-0213
Determiningth v whi : : edRequest for Family Support Services 9

CPSassessmentA request for family support services must fall within one of the following categories:q
(a) Request for Placement: T

(b) Request for Independent Living Program Services:

(c) Request for Post Legal Adoption or Post Guardianship Services: orq

(zd) AfreRtheategegaabyseo - ecHa+o EoMme, e eeRe

Voluntary Services.ql

assessmentis-deseribedinsections{Hand {2 of thisrulethen the county where the former foster child resides. 1
(3) When assigning a request for Family Support Services, the screener must assign a response timeline of 10
business days.

Statutory/Other Authority: ORS 418.005

Statutes/Other Implemented: ORS 418.005
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AMEND: 413-015-0214
RULE SUMMARY: This rule now directs screeners on documenting information when notices are received.

CHANGES TO RULE:

413-015-0214
Assigrment-ofthe- CPS-Assessment-Notifications Received 1

Wheneverpossible;separate- CRS-work the screener receives one of the following notifications, the screeners

alleged-vietimdocument the information in a screening report form as a notification unless the information
reported constitutes a report of abuse:q[

(1) Notification of an expectant mother with no children in the home and the past or current behaviors, conditions
or circumstances may endanger a newborn child.q

(2) Notification from a caseworker that a child or young adult is identified as a sex trafficking victim.q

(3) Notification that a child is identified as a substance affected infant.

Statutory/Other Authority: ORS 418.005

Statutes/Other Implemented: ORS 418.005
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AMEND: 413-015-0215
RULE SUMMARY: This rule now covers what information OTIS is responsible for screening.

CHANGES TO RULE:

413-015-0215
Netifieations-andInformation the OTIS is Resportsto-SpecificAgencies-orEntitiesnsible for Screening

)
-.-....A'gel .....

a-copy-of-the-completed-screening

When the screener receives information involving any of the following settings,

’
S REe+epo R pe-Sen ot P aHte RH-O+HA o eatothref+epo e aen A a-othercoRHaGen

informationisremovthe screener must immediately forward the information to the OTIS and notify the OTIS the
information was forwarded::q[

AN g
(72) Community Menta Prog

licensed group home.

Statutory/Other Authority: ORS 418.005, ORS 419B.017
Statutes/Other Implemented: Or Laws 2017, ch 733, Or Laws, Chapter 377, ORS 418.005, ORS 419B.017, ORS
419B.015
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AMEND: 413-015-0220

RULE SUMMARY: This rule now covers when certain types of information are received, how the screener must
document it and who to notify.

CHANGES TO RULE:

413-015-0220
SereeningExtensCase Management Related Informations 9]

determine-therespoense-ThescreenermustdocumentintheWhen any information on an open CPS assessment,
open case or a Child Welfare certified foster parent is received at screening, Oregon Child Abuse Hotline staff
must document the information in Child Welfare's electronic information system thereasen-forthe-extension;

he allegedvictim-isunsafenoextensiontothe deadlinein OAR4 O 0205-may-be-alowedand notify the
assigned CPS worker, permanency worker, adoption worker, certifier and their respective supervisors, if
applicable.
Statutory/Other Authority: ORS 418.005
Statutes/Other Implemented: ORS 418.005
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AMEND: 413-015-0225

RULE SUMMARY: This rule now directs Oregon Child Abuse Hotline staff in providing or directing information to
sources.

CHANGES TO RULE:

413-015-0225
Supervisinformation ory Reviewferral I

s ceepingactivitiesandelectronicsubmissionofthe cepingrepo erms-forreviewQOregon
Child Abuse Hotline staff may provide information or referrals or refer to relevant information and referral
resources.

Statutory/Other Authority: ORS 418.005

Statutes/Other Implemented: ORS 418.005
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ADOPT: 413-015-0230

RULE SUMMARY: This new rule directs screeners in contacting 911 ifimmediate threats to safety or health are

perceived.

CHANGES TO RULE:

413-015-0230

Emergency Action

When a screener receives information that a person requires immediate attention to their health or safety, the
screener must immediately contact 911.

Statutory/Other Authority: ORS 418.005

Statutes/Other Implemented: ORS 418.005
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AMEND: 413-015-0310

RULE SUMMARY: Changes to this rule reflect and support the recent changes to rule 0305 regarding cross reporting
and reducing the number of reports going to law enforcement.

CHANGES TO RULE:

413-015-0310
Bepartment-Documentation and Verification Requirements

Documentation and Verification.q

(1) If ChildWelfarthe Oregon Child Abuse Hotline cross reports a report of abuse on the same day the report is
received, the screenererdesigneeoss report must be documented in the Child Welfare electronic information
system_and must include:q[

(a) The date the cross report is made from Child Welfare to law enforcement;

(b) To which law enforcement agency the cross report is made; andq

(c) How the cross report is made. 9]
(
(

) Copies of the cover sheet for a cross report must be maintained in the case record.q

) If the cross report is faxed, the screener or designee must attach the fax transmittal confirmation sheet to each
cover sheet.

Statutory/Other Authority: ORS 418.005, ORS 419B.017

Statutes/Other Implemented: ORS 418.005, ORS 419B.015, ORS 419B.017

2
3
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AMEND: 413-015-0404

RULE SUMMARY: Removed requirements around linking new reports as some flexibility needs to be putin and this
type of direction is procedural.

CHANGES TO RULE:

413-015-0404

Receipt of New Information on an Open CPS Assessment

When a CPS worker receives notification from a screener that a closed at screening or new referral was created
on an open CPS assessment, the CPS worker must:$f

R review the new information, in consultation with the CPS supervisor, on the same day the CPS worker
received notification of the new information.§f

epen-assessment-was-assighed:
Statutory/Other Authority: ORS 418.005
Statutes/Other Implemented: ORS 418.005, ORS 409.185, ORS 418.015, ORS 419B.005 - 419B.050
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AMEND: 413-015-0405

RULE SUMMARY: Modified response timelines to be consistent with screening; remove ability for CPS supervisor to
change assigned timeline.

CHANGES TO RULE:

413-015-0405
CPS Assessment Response Time-tlines

(1) The time-line for the response refers to the amount of time from the receipt of a report at screening to the time
when the CPS worker is required to make an initial contact.q[

(2) Exeeptas-previdedinsections{3}and{4}ofthisrule-every CPS assessment must be assigned one of the
following response time-lines by a screener pursuant to OAR 413-015-0210 and the CPS worker must make an
initial contact within the assigned response time-line:q[

(a) Within 24 hours.q[

(b) Within fi

hours.ql
(c) Within 10 business days.

Statutory/Other Authority: ORS 418.005
Statutes/Other Implemented: ORS 418.005, ORS 418.800, ORS 409.185, ORS 418.015, ORS 419B.005 -
419B.050
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AMEND: 413-015-0432

RULE SUMMARY: Removed 10 day limit to protective actions. Address this in procedure moving forward so that
flexibility can be built in to accommodate Safe Families.

CHANGES TO RULE:

413-015-0432
Develop Safety Plans 9]

(1) When a present danger safety threat or impending danger safety threat is identified, a CPS worker must put a
safety plan in place to manage the threat. There are three types of safety plans: the protective action plan which
manages present danger safety threats, and the initial safety plan and the ongoing safety plan, which manage
impending danger safety threats.q

(2) Shared requirements for a protective action plan, initial safety plan, or ongoing safety plan:q

(a) When developing a protective action plan, initial safety plan, or ongoing safety plan, the CPS worker must:q]
(A) Assure the plan focuses on and controls the identified present danger safety threat or impending danger safety
threat; 1l

(B) Not use a parent or caregiver who is the alleged perpetrator of physical abuse, sexual abuse, or domestic
violence to provide protection or any other adult who was aware of the threats to child safety and did not
protect;q

(C) Include safety service providers that have been confirmed to be suitable to provide safety for the child (refer
to OAR 413-015-1200 through 413-015-1230, "Assessment of an Individual as a Safety Service Provider");ql

(D) Involve the child's parent or caregiver;q

(E) Involve the child's tribe as a resource and comply with OAR chapter 413, division 115 when the CPS worker
knows or has reason to know that the child is an Indian child; andql

(F) Assure it has been approved by a Child Welfare supervisor.q

(b) The protective action plan, initial safety plan, or ongoing safety plan, whether in-home or out-of-home, must:q]
(A) Be awritten document between the parent or caregiver and Child Welfare; [

(B) Provide a detailed description of the present danger safety threat or impending danger safety threat;q

(C) Describe how identified present danger safety threats or impending danger safety threats will be managed,
including: 9T

(i) If impending danger safety threats will be managed in-home, an explanation of how the in-home criteria
outlined in (2)(c)(B) of this rule were met;q

(ii) If impending danger safety threats will be managed out-of-home, an explanation of how the in-home criteria
outlined in (2)(c)(B) of this rule were not met; and{

(iii) How the plan will be monitored.q]

(D) Identify the safety service providers and the safety services necessary to implement the plan; andq

(E) Establish the time commitments and availability of those involved in the plan.q]

(c) The CPS worker must determine whether the impending danger safety threat will be managed with an in-home
or out-of-home initial safety plan or ongoing safety plan by determining how the impending danger safety threat is
occurring and applying the in-home safety plan criteria.q

(A) The CPS worker must understand how the impending danger safety threat is occurring as required in OAR
413-015-0428, "ldentify How the Impending Danger Safety Threat is Occurring”, and use the information about
how the impending danger safety threat is occurring to develop the least intrusive plan that can manage the
identified impending danger safety threat occurring within the particular family;q

(B) An in-home initial safety plan or in-home ongoing safety plan is required when all of the following in-home
safety plan criteria are met:q[

(i) There is a home-like setting where the parent and child live.q

(ii) The home is calm enough to allow safety service providers access and activities to occur.9]

(iii) At least one parent is willing to cooperate with the plan.
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(iv) The necessary safety activities and resources are available to implement the plan.ql

(C) An out-of-home initial safety plan or out-of-home ongoing safety plan is required when any of the in-home
safety plan criteria outlined in (B)(i) through (iv) above are not met.q

(d) A protective action plan, initial safety plan, or ongoing safety plan may be a combination of in-home and out-of-
home in order to assure the least intrusive intervention.q

(e) The CPS worker must make modifications to the protective action plan, initial safety plan, or ongoing safety
plan, as necessary, to continue to control the identified present danger safety threats or impending danger safety
threats.q[

(f) When assessing an allegation of sexual abuse, if a plan includes a parent or caregiver, who is the alleged
perpetrator, consenting to leave the family home, the CPS worker must notify the local district attorney
responsible for the MDT in the county where the child resides that a plan of this type has been developed,
pursuant to ORS 418.800. The notice must:q

(A) Be in writing; and]

(B) Be provided within three business days of the date the parent or caregiver leaves the family home.q

fotare

(3) Additional Requirements for a Protective Action Plan. Refer to OAR 413-015-0435, "Develop a Protective
Action Plan", for additional requirements when developing a protective action plan.ql

(4) Additional Requirements for an Initial Safety Plan. Refer to OAR 413-015-0437, "Develop an Initial Safety
Plan", for additional requirements when developing an initial safety plan.q]

(5) Additional Requirements for an Ongoing Safety Plan. Refer to OAR 413-015-0450, "Develop an Ongoing
Safety Plan", for additional requirements when developing an ongoing safety plan.q]

(6) Documentation. The CPS worker must provide a detailed description of the protective action plan, initial safety
plan, or ongoing safety plan developed to manage the present danger safety threat or impending danger safety
threat. Documentation must be completed in the Child Welfare electronic information system within five business
days following the identification of the threat and must include:qT

(a) All requirements outlined in paragraphs (2)(b)(B) through (E) of this rule;q

(b) A summary of the parents' and caregivers' agreement to and acceptance of the plan; andf]

(c) The date the plan was reviewed by a supervisor and the name of the supervisor who reviewed it.
Statutory/Other Authority: ORS 418.005

Statutes/Other Implemented: ORS 418.005, ORS 409.185, ORS 418.015, ORS 419B.005 - 419B.050
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AMEND: 413-015-0435

RULE SUMMARY: Removed 10 day limit to protective actions. Address this in procedure moving forward so that
flexibility can be built in to accommodate Safe Families.

CHANGES TO RULE:

413-015-0435
Develop a Protective Action Plan I

(1) If the CPS worker determines the child is unsafe due to a present danger safety threat, the CPS worker must
immediately initiate a protective action plan. This usually occurs during the initial contact; but must occur at any
time during the CPS assessment if it is determined that the child is unsafe due to present danger. The purpose of
the protective action planis to asensure that children are safe while CPS intervention continues and a fuller
understanding of the family behaviors, conditions, and circumstances is obtained. A protective action plan occurs
the same day that it is determined the child is unsafe and provides a child with responsible adult supervision and
care.q

(2) Requirements for a Protective Action Plan. When developing a protective action plan, the CPS worker must as
ensure all requirements in OAR 413-015-0432,~Bevelop-Safety-Rlans— are met and that the protective action
plan:q

(a) Manages present danger safety threats; ]

(b) Isin place before the CPS worker leaves the home;$§
{e}Dees-netremaininplacetongerthand0-calendardays; andT

(dc) Does not remain in place after the CPS assessment is complete.

Statutory/Other Authority: ORS 418.005

Statutes/Other Implemented: ORS 409-485,418.005;18.005, ORS 409.185, ORS 418.015, ORS 419B.005 -
419B.050
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