
Workers’ Compensation System and Claims Processing
(VERY high level)

Dispute resolution

Oversight

$ WBF

$ PA and $ WBF

INJURY OR 
OCCUPATIONAL 
DISEASE

WORKER
Files claim with insurer, employer, 
or through a medical provider

OMBUDSMEN FOR INJURED WORKERS AND 
SMALL BUSINESS
Provides information and advocate for customers

WORKERS’ COMPENSATION DIVISION
 » Ensures coverage is in place

 » Dispute resolution: medical, vocational, and notices of closure

 » Ensures workers get timely and accurate benefits 

 » Authorizes self-insured employers

WORKERS’ COMPENSATION DIVISION 
Reimburses from Workers’ Benefit Fund (cost-of-living adjustments, 
Employer-at-Injury Program, Preferred Worker Program)

DIVISION OF FINANCIAL REGULATION
» Insurance company financial regulation 

» Approves policy forms and rate filings

OREGON OSHA
Enforces workplace safety standards

CENTRAL SERVICES – ASSESSMENTS
Collects and processes premium assessments (PA) and 
Workers’ Benefit Fund assessments

INSURER, SELF-INSURED 
EMPLOYER, OR SERVICE COMPANY 
– CLAIMS PROCESSING

 » Accepts/denies claim

 » Pays benefits

 » Rates permanent disability 

 » Sets aside reserves to pay future 
liabilities

 » Assists with safety programs

 » Implements return to work

WORKERS’ COMPENSATION BOARD
Resolves compensability and other disputes

Dispute resolution

Dispute resolution

Oversight

Oversight




