
Joint Committee on Transportation 

Tour of DMV Headquarters 

 

February 11, 2019 
3:15 p.m. – 4:45 p.m. 

 
DMV Headquarters  
1905 Lana Ave NE 
Salem, OR 97314 

 
Reserved visitor parking 
available in the front of 

the building   
 

 

Hosts: Tom McClellan, Ben Kahn, Lana Tribbey, Connie Crapser, Mark Cadotte, 
Karen McCarty, Stefanie Coons, Dave Franks, Kurtis Danka, Linda Beuckens, 
Brent Steele, Casey Tomooka, Kim Ruettgers, Amanda Smith, Lindsey Frey 
 
Guests:   

Rep. Caddy McKeown (Co-Chair), Rep. Ron Noble (Co-Vice Chair), Rep. Paul Evans, Rep. 
Lynn Findley, Rep. Rick Lewis, Rep. Susan McLain, Rep. Brad Witt, Sen. Lee Beyer (Co-
Chair), Sen. Brian Boquist (Co-Vice Chair), Sen. Cliff Bentz, Sen. Lew Frederick, Sen. 
Sara Gelser, Patrick Brennan, Matthew DeRosa, Alexa Diaz, Matt Garrett, Lindsay 
Baker, Amy Joyce 

Time Topic Sponsor 
3:15 5 min Meet in Lobby / Welcome 

 

Tom McClellan/  
Ben Kahn 

3:20 15 min • Group A:  Processing Services 

• Group B:  Customer Assistance / Call Center 

Mark Cadotte / Lana Tribbey/ 
Connie Crapser 

 

3:35 15 min • Group A:  Customer Assistance / Call Center 

• Group B:  Processing Services 
 

Lana Tribbey/ Connie Crapser/ 
Mark Cadotte 

3:50 25 min Driver Licensing 

• Facial Recognition Demo 

• New Driver Licenses & ID Cards 

• Federal Real ID 
 

Brent Steele/ Casey Tomooka/ Kim 
Ruettgers / Amanda Smith/ 

Stefanie Coons / Linda Beuckens 
 

4:15 5 min STP Collaboration Area Ben Kahn/ Karen McCarty 
 

4:20 25 min DMV Technology Overview Dave Franks / Kurtis Danka/ 
 Ben Kahn / Karen McCarty 

 

List of Meeting Materials: 
- DMV Transformation News: Shifting Gears 
- Real ID Pamphlet 

 
 


