COnSOlId OTed “\\ | 2021 NE Sandy Blvd | Portland, OR 97232

C O I I l I I l U nl/;l- 503.232.8070 | 800.444.8115 | Fax: 503.238.5190
www.consolidatedccu.com

Testimony in Support of House Bill 2411- Oregon ID Scanning

Submitted by Larry Ellifritz, President and CEO, Consolidated Community Credit Union

Good morning, Chair Barker and Members of the Committee my name is Larry Ellifritz and | am the
President and CEO of Consolidated Community Credit Union based out of Portland Oregon. My role
is to share with you the benefits Oregon consumers will receive with the passing of HB2411. But first,
I'd like to let you know a little more about Consolidated Community Credit Union (CCCU). We were
founded in 1954 by the employees of Consolidated Freightways and our charter has evolved to also
serve Oregonians that live in Multhomah, Clackamas and Washington counties, but we have
members that live in every county of Oregon. CCCU is a Community Development Financial
Institution (CDFI) that serves 15,000 members and is headquartered in the Lloyd District of northeast
Portland.

As you know, credit unions are member-owned, not-for-profit financial cooperatives that exist to
solely serve our member-owners. This member-centric credit union philosophy is helping us do some
extraordinary things in our communities. As a CDFI, we serve members of modest means throughout
our state and also assist 35 other credit unions across four states, helping their members obtain home
financing. Last year we processed 685 mortgage loans for well over $200 million, making us one of
the most prolific mortgage loan closers per member with Oregon credit unions.

I have the privilege of serving on the Board of Directors for the Northwest Credit Union Association. As
a Board Member and a credit union CEO, | would like to briefly summarize the benefits of this House
bill. In the account or loan application process, financial institutions have the available technology
to scan the bar code of an Oregon driver’s license or identification card to import the applicant’s
name, address and date of birth into the account or loan application. Per the electronic application
vendor, Meridian Link, Oregon is the only state that prohibits the scanning of the state identification
card to obtain this information. Meridian Link also noted that the applicant is 40% more likely to
complete the account or loan process if the state ID is scanned versus typing the information. The
time-saving benefits for the consumer of completing an application online versus mailing or opening
an account at a branch are obvious, but there are also underlying benefits to the financial
institutions: this fechnology adds another layer of fraud detection and limits the need to print and
mail documentation, reducing the use of resources and the carbon-footprint of this process.

Thank you for the opporfunity to speak with you today and for your consideration of this bill.

Larry Ellifritz
President/CEO
Consolidated Community Credit Union



