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Amtrak Cascades On-Time Performance in the Eugene-Portland Corridor
Trains Operated Under Contract for the Oregon Department of Transportation

ODOT's contract with Amtrak states Amtrak will strive to achieve an OTP of 80% on a quarterly basis. The 
southbound evening train out of Portland (coming from Seattle) is considered on-time if it arrives within 15 
minutes of its scheduled time.  All other Amtrak Cascades trains are considered on-time if they arrive within 
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Amtrak Cascades On-Time Performance 

Eugene-Portland Corridor
Trains Operated Under Contract for ODOT in 2017

Northbound Southbound



Efforts to Optimize Ridership

• Schedule Changes

• Tabling Events

• Development of Promotional Materials

• OnTrak Magazine 

• Discounted Fares

• 2015-2017 Marketing Plan

• Ridership Recovery and Public 

Outreach
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Departing Portland Southbound 

 Previous  Current 
 M-F S-S-H  M-F S-S-H 

Morning 6:00 AM 9:35 AM  9:45 AM 12:25 PM 

Evening 6:05 PM 6:05 PM  6:05 PM 6:05 PM 

 

Departing Eugene Northbound 

 Previous  Current 
 M-F S-S-H  M-F S-S-H 

Morning 5:30 AM 9:00 AM  5:30 AM 9:00 AM 

Evening 4:00 PM 4:00 PM  4:30 PM 4:30 PM 

 

Schedule Change

Why Change
• Improved Connections

• Increase ridership

• Better travel times

• Improved on-time 

performance

What Changed
• First train south out of 

Portland

• Last train north out of 

Eugene
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