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Services Program

Confirm City Property

Property Management Group             
Collaboration

Non City Property

Scope of Work (SOW)

Bureau Approval

Notify Property 
Owning Agency

Notify BDS-Code 
Enforcement

Coordinated Campsite Cleanup Program

*Steel Bridge                           
Full Services                               

Day Storage                                                    
Toilets, Dumpster, Sharps Disposal

*PDX Pitstops
Mobile Restrooms

*Dumpsters 
Multiple Location

*Hazelnut Grove                            
Full Services 

Improved Livability Citywide 
Promote Low-Impact 

Notice of Posting                         
Posted by City Contractor 

No less than 24 hour notice per                             
Anderson Agreement*

Cleanup Contractors              
Pacific Patrol Services 

Rapid-Response Bio-Clean  
MCSO Inmate Work Crew

Notifications Sent Out                       
To various Social Service  Agencies, 
Partner Government Entities, City 

Bureaus, One Point of Contact Weekly 
Repot Update, Community Advocates* 

Task Order  Created

Risk Assessment 
Prioritize                                   

Action

Low Impact Camping Program 

Existing Truck
Central Precinct Only Housing 

Bureau's High Intensity Street 
Engagement Program 

*R2DToo 
Relocate

Site is Cleaned and Cleared  

Trash and Bio-Waste  
Disposal

Property/Items*                            
Found that can reasonably be assumed to be 

of utility or value, and are not soiled or 
identified by owner as garbage, are to be 

stored for no less than 30 days. After which, 
property is discarded. 

Anderson v. City of Portland*                       
As a result of the successful lawsuit against the City of 

Portland, City property that is to be cleaned and cleared 
of camping is to be posted no less than 24  prior to 
cleaning. This posting is valid for a total of 7 days. 

Property recovered at sites is to be stored for no less 
than 30 days.  Information about where and how 

property can be recovered is on our Notice of Posting.

BIBS Expand Clean 
Start Citywide 
FY  16-17 Fall BuMP-

Ongoing IA supported FY17-18

Provides measurable 
feedback that informs 

HUCIRP Risk Assesment 
Matrix 

Trash Removal Only                    
City Resource Guides                     

Service Navigation

YES

Clean Start                    
Central City Concern

Quickly Respond               
to sanitation issues throughout the 

City

Delayed 
Action

PDX Reporter                       
iOS and Android App                             

Now has "campsite" report-type 

ONI
(503)823-4000 I&R Specialist 

Assists caller in filling out a 
campsite report

Email Address
ReportPDX@portlandoregon.gov                                                      

For internal and external communications

Internal
Communications/Coordination

Online Report Form 
www.portlandoregon.gov/campsite

Real 
Time 
Data

Weekly                                 
One Point of Contact                         

Campsite Report 

Internal Bureau Partners

Contractors Social Services 

Non-City Government 
Entities 

Follow-up of Reports

External Communications
Incoming/Outgoing

TrackIT Database

Public Communications 

NO

IMMEDIATE-
HUCIRP Initiated cleanup

(NEW FY 17-18)
Does not require SOW/Task Order

OR


