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Effective 11/1/2011, Litton Loan Servicing LP (Litton) will transfer the servicing of your account to Ocwen Loan Servicing, LLC feé; Q
(Ocwen). The transfer of the servicing of your account does not affect any term or condition of your financing agreement, other than

terms directly related to the servicing of your account. Your account number will change, and the new account number is noted

above. Key information regarding the servicing of your account is provided below.

Should you have questions relating to the transfer of servicing or need information regarding your account prior to 11/1/2011, please
contact Litton’s Customer Care Department at (800)247-9727 Monday through Thursday from 8:00 am to 7:00 pm and Friday from
9:00 am to 5:00 pm (CST) or visit Litton’s website at www.littonloan.com.

New Servicing Contact Information:

As of 11/1/2011, Ocwen’s Customer Care Center will assist you with questions regarding the transfer of servicing or any other
questions relating to your account. You may reach Ocwen’s Customer Care Center at (800)746-2936 Monday through Thursday 24
hours a day, Friday 12:00 am to 11:00 pm, Saturday 8:00 am to 4:00 pm or Sunday 3:00 pm to 12:00 am (ET). Information
concerning Ocwen and your mortgage loan may also be found online at www.ocwen.com. You can also obtain information using
Ocwen’s Automated Telephone system or by speaking with a Cuﬁomcr Care Center Representative. Please be sure to have your
account number available when you call.

As of 11/1/2011, all written inquiries should be sent to Ocwen at the following address. Please be sure to indic:

number on all correspondence to ensure prompt response to your inquiry. /é
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Making Payments: /4 %/—6, L1202 S e =

The date that Litton will stop accepting payments from yvou is 11/1/2011. The date dewen will start acccptmg payments
from you is 11/1/2011. Please make all checks payable to Ocwen and send all payments due on or after 11/1/2011 to the
following address. If you usc a Bill Pay Service, you will also need to inform them of this new payment address.

Ocwen Loan Servicing, LLC

Attn: Customer Service Department
P.O. Box 24738

West Palm Beach, FL 33416-4738

For MoneyGram users, make your payment with cash today utilizing Receive Code 2355; call 1-800-926-9400 for nearest location.

PAYMENTS OVERNIGHT EXPRESS ADDRESS
Ocwen Loan Servicing, LLC Ocwen Loan Servicing, LLC

P.O. Box 6440 Attn: Cashiering

Carol Stream, IL 60197-6440 1661 Worthington Read, Suite 100

West Palm Beach, FL. 33409
If you are currently enrolled in Litton’s automated payment program (ACH) and your monthly payments are automatically
withdrawn from your bank account, the service will continue with Ocwen. Due to the transfer, your scheduled draft for

September may be drafted later than normal. Please note that payments sent to any other location will cause a delay in posting.
Payments and correspondence sent to Ocwen should include your new Ocwen Loan Number, as shown above. For your

convenience, we have included a temporary payment coupon at the end of this letter.
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