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AUDITS RESPONSE REPORT

There has been one performance audit by the Secretary of State finished in the 2013-15 or 2015-17 biennia to date.

Health Professional Regulatory Boards: General Review (March 2014)

Summary

The objective of this audit was to determine if the governance and delivery of services provided by Oregon’s health professional
regulatory boards can be improved to better promote the quality of health services, and protect the public health, safety and welfare.
The Secretary of State performed broad scale audit work to examine the management efforts of the 17 autonomous boards in the
areas of professional licensing, complaint-handling and investigation, and governance. The Board of Licensed Professional Counselors
and Therapists and the Board of Psychologist Examiners were included in this audit.

Audit Findings

The survey found that in general, boards have policies and procedures in place to address their core functions and appear to be
actively engaged in promoting quality health services through their efforts. It verified that activities were performed and processes
were in place at the 17 autonomous boards, but because of the broad scale of the audit, it did not evaluate how well each process
was carried out. The survey found that most boards perform initial criminal background checks of applicants, except for the
Veterinary, Occupational Therapy, and Speech

Pathology and Audiology Boards. Of the boards that do initial background checks, most perform a national fingerprint-based FBI
check. However, most boards do not conduct subsequent checks upon renewal, and some professionals have never been checked.

The survey examined the complaint-handling, investigative and disciplinary processes of the boards. It found that most boards
documented and informed board members of complaints received, and followed procedures for investigating them. Most boards had
investigators on staff or under contract to investigate complaints, some of whom had expertise in the health profession. Boards
generally separate the investigative process from the disciplinary decision making process. Boards receive assistance from the
Attorney General’s Office, and a process for licensees to contest board decisions is available through the Office of Administrative
Hearings. Disciplinary decisions are reported as required by state and federal law.
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The survey also examined the governance structures and processes of health professional regulatory boards. Studies indicate there is
no single most effective governance model to achieve a board’s objectives. A third of states have governance structures where
boards operate as autonomous agencies. Other states have structures with varying degrees of board collaboration with a central
agency and several states have centralized licensing agencies that limit boards to an advisory capacity. Health professional regulatory
boards are responsible for developing policy and enforcing regulations. The survey found that board members were actively engaged
on key matters such as licensing, complaint investigations and discipline, and practice-related issues. In addition, boards delegate
many functions to the executive director and staff to carry out, and provide feedback on their efforts. For example, 16 chairpersons
reported that they conduct annual evaluations of the executive director. The survey found that the boards made reasonable efforts to
demonstrate transparency through website content, newsletters, and outreach efforts. This content informs licensing applicants,
practitioners, and the public.

To assess board efforts, the 2009 Legislature required boards undergo a periodic peer review. The five board reviews completed to
date identified board strengths and made recommendations for improvement. The Legislature provides some board oversight, as it
establishes priorities and sets public policy through the state’s budget process. However, boards reported they have experienced
difficulty in receiving legislative approval to increase staff and the associated fees to handle increases in workload. The boards use
various methods to obtain specialized services and support. For example, boards rely upon the Attorney General’s Office for legal
services, and many use the Department of Administrative Services for payroll and purchasing. In addition, 12 of the boards share a
location with at least one other board, which allows them to share space and facilitates collaboration. Nonetheless, some benefits
could result from more state sponsored training for board members and a stronger operational connection to the Governor’s Office.

Recommendation

The survey recommended that boards give further consideration to background check policies for professionals who handle drugs or
interact with vulnerable populations. In addition, it recommended the Governor consider more operational support and board
member training on roles and responsibilities.

Agency Response

The Secretary of State’s Office reached out the OBPE and OBLPCT in October of 2016 requesting a report from each board regarding
implementation of the recommendation from the 2014 audit. OBPE reported as follows:
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November 2, 2016. Since the time of the Audit, the Board of Psychologist Examiners has given further consideration to

background check policies for professionals who interact with vulnerable populations (our licensees and residents). Therefore,
we have indicated above that we have fully implemented this recommendation.

The Board has taken the following actions:

On July 24, 2015 the Board adopted an “Applicant Character and Fitness Review Policy.” This provides staff and Board
members with thorough, clear, and consistent procedure for processing and reviewing applicant issues such as
disclosed and undisclosed arrests and convictions revealed in the criminal background check report, and other
character and fitness issues such as investigations and disciplinary proceedings.

On September 27, 2016 the Board filed a Notice of Proposed Rulemaking Hearing. The proposed amendment modifies
the Board's rule regarding criminal records checks and fitness determinations. It updates criminal records check
procedures and implements the statewide uniform fitness determination process and criminal records administrative
rules, per HB 3168 (2013) and HB 2250 (2015). This includes factors the Board considers as part of fitness
determination, how a subject individual may appeal an adverse determination, confidentiality of criminal offender
information, and consequence for failure to comply per law. This rulemaking is pending Board approval once the public
comment period has ended, expected January 20, 2017.

OBLPCT reported as follows:

November 2, 2016. Since the time of the Audit, the Board of Licensed Professional Counselors and Therapists has given

further consideration to background check policies for professionals who interact with vulnerable populations (our licensees
and interns). Therefore, we have indicated above that we have fully implemented this recommendation.

The Board has taken the following actions:

Appendix

On October 2, 2015 the Board adopted an “Applicant Character and Fitness Review Policy.” This provides staff and
Board members with thorough, clear, and consistent procedure for processing and reviewing applicant issues such as
disclosed and undisclosed arrests and convictions revealed in the criminal background check report, and other
character and fitness issues such as investigations and disciplinary proceedings.

On April 1, 2016 the Board filed a permanent administrative rule amendment that removed the requirement that
licensed professional counselors, licensed marriage and family therapists, and registered interns complete a
fingerprint-based criminal records check at least once every five years. Now, fingerprinting is required of all applicants
for licensure and/or internship, and of those under investigation when the Board determines it is needed.
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On August 8, 2016 the Board filed a permanent administrative rule amendment that modified the Board's rule regarding criminal
records checks and fitness determinations. It updated criminal records check procedures and implemented the statewide uniform
fitness determination process and criminal records administrative rules, per HB 3168 (2013) and HB 2250 (2015). This includes factors
the Board considers as part of fitness determination, how a subject individual may appeal an adverse determination, confidentiality of
criminal offender information, and consequence for failure to comply per law.
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POSITION RECLASSIFICATIONS COMPLETED
2013-15 BIENNIUM

Board of Psychologist Examiners
None.

Board of Licensed Professional Counselors and Therapists
The Board re-established its 0.5 FTE Investigator 2 limited duration position as 1.0 FTE Investigator 2 permanent position. The 2013-
15 legislatively approved budget adjustment for the new 1.0 FTE position was $150,192.
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OTHER FUNDS ENDING BALANCE FORM: BLPCT

UPDATED OTHER FUNDS ENDING BALANCES FOR THE 2015-17 & 201713 BIENNIA

Agsncy: 10800 Oragon Board of Licenasd Counasions & Theraplsts
Contact Person (Mame & Phone #c Charlss HINL, Executiwe Dirsctor, S503-373-1155

{3 o) (e} {d = if]
‘Other Fund Constifutlonal andior £
Type Program &rea ($CR) | Tressury Fund SMame|  Calsg Siafutony refersnce In LAB In C5L Comments

[Furid 4250 s the accountng 023 Fund that |s used 1oy
record the cash for Agency 10E. Column (g) amount
|5 from M Iat=5t projections that Inclute achal
transacions through Oct 2016 plus estimated
revenues. and expandliures for the remalnder of AY
2015-17. Column (1) ks the baiance In Colurmn (g)
pius AY 2017-1% CSL 3t ARS estimated revenues
less AY 207-13 estimatad expendtures (PS + 5%
alPot +555). Estimated resenve manths 15 10.74,
basad on AY 2017-19 C5L at ARE fotal Expenditures|
divigied by 24 then dhided Into 2015-17 Revisad
Ending Ealance. This exceeds the minimum needed
for cash fiow purposes. Policy Package 100 was:
recommended oy CFO analyst at GRE to move
@gency 122 Into agency 10&. Companion Polcy
Fackage 101 rebalanced costs reiaiad bo positions
coming In from agency 122, Incluging 2 Imnsg
duration postions mads pemanent. Factonng in
Frilcy Package 100 and 101 to move agency 122

Objeciive: Provids updated Other Funds ending balance information for potential uss In the development of the 2017-13 laglsiatively adopted budgst.

Inatructiona.
Column (a) Select one of the following: Limited, Nonlimited, Capital Improvement, Capital Construction, Debd Service, or Dbt Sanvice Monlimited.

Column (b): Select the aporopriate Summany Cross Refierence number and name from those Included In the 2015-17 Legislatively Aoproved Budget. If this changed from previous struchures, please note e change In Comments (Caumn ).

Colurmni |

I Select the aponopriate, statutody established Treasury Fund name and account numbe where fund balance resides. If he ofclal fund or account name ks difierant than the commionly used refsrence, piease Incude the
working tile of the fund or account In Column ().
Column (df: Select one of the following: Cperations, Trust Fund, Grant Fund, Investment Pool, Loan Program, or Ofher. I "Other”, please speciy. I "Operaions”, In Comments (Column (), specily the numier of months the
resanye covers, Tie methadology usad bo determing the reserve amount, and the minimum nasd for cash flow purposes.
Goiumn (e): List the Constiutional, Federal, or Statutory references Tat establishes or limits the use of the funds.
Columns {f) and
[h}: Use e appropriate, audted amount from the 2015-17 Legisiatively Approved Bucget and the 2017-18 Curment Sanvce Level as of e Agency Request Budget.
Colurmns (g) and Provide updated ending balances based on revised expendliure patiems o revenue rends. Do not Ingiude adjusiments for reduction opdons that have been submited uniess the options have already been Implemenizd
I); 35 part of the 2015-17 General Fund approved budget or oMerwise Incorporatad In e 2015417 LAB. The revisad colunn (1) can be usad for the balances Included In the Governor's budget if avallabie at the time of
submittal. Provkde a descripfon of revislons In Comments {Colurmn (j).
Cotumn ([ Pleass nots any reasons for significant changss In balancses praviously reported during the 2015 session.

Agdzonal
Materals: If the revised ending balances (Columns (g) or 1)) reflect 3 varanes greater than 5% or 550,000 from e amounts included In the LAE (Columns §f) or (h)), a2ach supporting mema or spreadshest i detall the revised forecast.
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4250 - Oparating Othar into agency 108 and Poiicy Package 102 for New

Funds (part of Treasury 1996 Chpt 721, S2c 14 & Datanase limitation, the estimate @serve monts

10800-001-00-00-  [Fund 0401, Cash 17, DRS 6757854 [encis Up being only 4,50, masting 3 minimum need

Limiag 00000 Acoount 108-00-00401) |operations 576805 ss0067|  esseed| sopsse 7SS a7efror cash now Frojected AY17 end cash 535,520
AY1SARBREY 1501471
A¥13 ARE PS 63E,54E
= 34,032
AY19 AR 585 796,348
755,174
Average AY19 Exp 53,830
# months of ca reserve 10.74

S%orn 12,503.35
ar bbwn (T & (@) 435,562
Meed Supporiing Memo or Spreadsheet i Detall Revised Forecas!

% of{h} 34,630
iar bitwn (1) & 1) 62,576
Mesd Supooring Memo or Spreadshest o Detall Revised Forecast
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OTHER FUNDS ENDING BALANCE FORM: BLPCT

UPDATED OTHER FUMDS ENDING BALANCES FOR THE 201517 & 2017-13 BIEMNIA

Agency: 12200 Oregon Board of Peychologiat Examinsrs
Contact Perzon [Hame & Phons #): Charlea Hill, Exacutive Director, 503-373-1155

15 L] feh i [l m (] i}
[~ Other Fund Consiitutional andior |_2015-17 Ending Balancs || 2017-15 Balanca
Typs Program Area (SCR) | Treasury Fund #Mame |  CateponiDescripion | Stafftony refsrence InLAB Revizad In CEL Revigsd Comments

Fund 4150 s the accounting 023 Fund usad to record
the cas for Agency 122. Caumn (g) ks from he
|atest projections with ackual transactions through
MNavember 2018, F‘LE estimatiad revanues and
expenaiuras for M remanger of AY 2015-17.

Calumn {1} s the balance In column {g) plus AY 2017-
10 C5L 3 ARB esimaled FEvenues lass AY 2017-19
estimaned EML'JIE‘S. Estmated number manths of
rmeanve Is 5.09 at CSL, b3sad on AY 2017-19 CSL A
ARE total ExpendBures diviged oy 24, Poilcy Package

2150 - Other Funces 100 Wass recommendied by CFO analyst & GRE I
Cperaing Expendiures move agency 122 Into agency 108 0 as long a8
{part of Treasury Fund aporoved by legisiature agency 122 endng balance
12200-001-0C-00-  |0401, Cash Acchynt 122- 1053 Cnpt 305, Sec 12, vell be: acded 10 agency 106 and help fund the
Limited pooo 00-D0401} Operatons RS 5751100 zi540)  omidcol 33T 455 353 reatnuchure Projected A 17 ending cash 71,10

AY1S AR Rev 1453166
AY10ARE PS 691,85
% 34,50

AY10 ARE S5 252,376
400, 705

Average AY15 Exp 53,200

#mons of .3 resere 5@
Lo ) 1,077.00
Var ot (1) & () 249 65000
Meed Supporting Memo or Soreatshest to Datlal R
%o ) 21,686.50
ar bhan (h} & 1) 21,656 50
No Memo Needed

Objsciive: Provide updated Oiher Funds snding balancs Information Tor possntial uss In tha development of the 2017-13 lagisiatively stopisd budgst:
ngtnacticns"

‘Column (@) Sedect one of Me following: Limited, Monlimited, Capital Improvement, Capital Constnuction, Deit Service, or Dapt Sevice Monlmiied.
Column (b); Select the appropriate Summany Cross Refiarence numiber and name from Mose Included In e 2015-17 Legisiatively Approved Budg=t. It Tiks changed Som previous structures, please note the change In Comments (Column (1))
Caiumn (o} Select the appropriate, stahronly esabilshed Treasury Fund name and account number whene fund balance resides. I the offcal fund or account name ks diferent Tian e commonly used reference, pieass Inciude the
working titte of the fund or account In Column ().
Column [df Select one of e following: Operations, Trust Fund, Grant Fund, Investment Pool, Loan Program, o Other. [ “Other”, please spacify. If "Operations”, In Comments (Column {]j), specily the number of manths he
rEEarve cowess, the methodol Lsednmmremew&ma'ﬂlmﬂﬂﬂmmrcrceshrmpm
Colurmn g Ust the Corstituzonal, FNHEI or Siatutory references that establishes or limits the use of the funds.
Colunne (T) and
[hj Usa the approonata, audtsd amount from e 201517 Legislativaly Approved Buoget and e 2017-1% Cumrent Sandce Level a5 of e Agency Reques: Budgst.
MMSIQIJ'I" Prowide updaied ending baiances Dased on reyvised sxpandliure patiams of revenus rends. Do not Indude adusimeants for reduction opfons Mat have been submitted uniess the options have aiready basn
- Implemented as parl of the 2015-17 General Fund appowed budget or othansise Incorporated In the 2015-17 LAE. The rewised coiumn (1) ¢an be usad for the balances Included In the Govemor's budget If avallabie at
the time of SUDMItEl. Provide 3 0asCrigtion of Fevisions In COMMENts (Colume (Jj.
Colurnn (]} Pieass nots any reasons for slgnificant changes In balances pravicusly reporisd during the 2015 sssslon.

Addtioral
Malenais: if me revised ending talances (Columns (g) or (1) refect 3 varance greater than 5% or 350,000 from the amounts incuded In the LAE | Coiurns (T) or (h)), altach supporting memo or spreadshes o detall the revised fonecast.
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