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Total Number of Requests

Housing
Food/Meals

Utility Assistance
Health Care

Individual, Family and Community Support
Mental Health/Addictions

Legal, Consumer and Public Safety Services
Clothing, Personal and Household Needs

Transportation
Income Support and Assistance

Information Services
Employment

Education
Disaster Services

Volunteers/Donations
Arts, Culture and Recreation

Other Governmental and Economic Services

104,266 (34.73%)

34,170 (11.38%)

33,809 (11.26%)

22,608 (7.53%)

22,281 (7.42%)

16,589 (5.53%)

14,993 (4.99%)

14,475 (4.82%)

9,504 (3.17%)
8,934 (2.98%)

4,747 (1.58%)

4,006 (1.33%)

3,792 (1.26%)

2,414 (0.80%)

1,434 (0.48%)

1,256 (0.42%)

934 (0.31%)

Number of services requested across all contact types, grouped by problem need

0K 5K 10K 15K 20K 25K
Total Number of Requests

Rent Payment Assistance
Community Shelters

Low Income/Subsidized Private Rental Housing
Transitional Housing/Shelter

Housing Search Assistance
Low Cost Home Rental Listings

Rental Deposit Assistance
Section 8 Housing Choice Vouchers

Homeless Motel Vouchers
Government Subsidized Private Rental Housing Listings

Homeless Drop In Centers

Cold Weather Shelters/Warming Centers
Tenant Readiness Education Programs

Subsidized Housing Administrative Organizations
Tenant Rights Information/Counseling

Public Housing
Section 8/Rental Assistance Program Rental Listings

Emergency Shelter Clearinghouses
At Risk/Homeless Housing Related Assistance Programs

Rental Application Fee Payment Assistance

13,995

24,923

1,605

4,298

2,408

1,198

4,563

2,143

1,673

1,503

1,053

9,840

2,390

8,744

2,894

2,922

1,162

1,112

7,361

1,161

Top 20 housing-related service requests
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Percent of contacts by city

Portland
Gresham
Beaverton
Bend
Salem
Redmond

Milwaukie
Hillsboro
Eugene
Tigard
Prineville
Oregon City

Madras
Clackamas
Other
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Percentage of housing-related needs requested across Oregon

52%
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8%

0%
0%

0%

1%
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1%
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0%

3%

1%

1%

1% 0%

5%

1%

2%

0%

6%

0%

0%

1%

0%
0% 0%

0%

0%

0%

1%

0%

1%

0% 52%
% of Housing Related Requests across Oregon
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20%

22%

34%

29%
29%

26%

63%

28%

50%

26%

25%

15%

13%

30%

33%

58%

28%

40% 22%

31%

29%

26%

27%

32%

38%
42%

28%

18%
22% 32%

26%

30%

30%

35%

16%

28%

Percentage of housing-related need requests, compared to all identified needs, within each county

13% 63%
% of Housing Related Requests Within Counties
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12,467 (62%)

4,157 (21%)
2,657 (13%)

1,108 (5%)
120 (1%) 426 (2%) 439 (2%)85 (0%)

Race and ethnicity
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Income, as a percentage of the poverty level
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Age
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Age and gender

The current gross annual income poverty
level for a family of 4 is $24,250.
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Medicaid None Private Medicare Both Medicaid &
Medicare

Other (CAWEM, VA,
etc.)
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12,461 (63%)

3,270 (16%)

1,560 (8%) 1,382 (7%) 863 (4%) 397 (2%)

Health insurance status
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Number of children in the household

0 1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000 9,000 10,000 11,000 12,000 13,000 14,000
Number of Contacts

Yes

No 12,345 (56%)

9,551 (44%)

Are you currently homeless?

No Yes
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11,686 (57%)

8,941 (43%)

Are you a previous caller?

66% of contacts
have children in
the household


