Legislatively Proposed 2017 - 2019 Key Performance Measures

Published: 6/15/2017 5:20:38 PM

Agency: Public Defense Senices Commission

Mission Statement:
Ensure the delivery of quality public defense senices in Oregon in the most cost-efficient manner possible.

Legislatively Proposed KPMs Metrics

1. APPELLATE CASE PROCESSING - Median number of days to file opening brief.

2. CUSTOMER SERVICE - Percent of customers rating their satisfaction with the agency's
customer senice as "good" or "excellent": overall customer senice, timeliness, accuracy, Timeliness
helpfulness, expertise and availability of information.

Accuracy
Availability of Information
Owerall
Helpfulness
Expertise
3. BEST PRACTICES FOR BOARDS AND COMMISSIONS - Percentage of total best
practices met by Commission.

4. TRIAL LEVEL REPRESENTATION - During the term of the OPDS contract, percent of
attorneys who obtain at least 12 hours per year of continuing legal education credit in the
area(s) of law in which they provide public defense representation.[1] [1] Case types listed in
the 2014-2015 Public Defense Legal Senices Contract General Terms are: criminal cases,
probation violations, contempt cases, civil commitment cases, juvenile cases, and other civl
cases.
(http://mww.oregon.govOPDS/docs/CBS/Model Contract Terms/documents/ModKJan2014. pdf)

5. PARENT CHILD REPRESENTATION PROGRAM (PCRP) - Percent of PCRP attorneys
who report spending approximately 1/3 of their time meeting with court appointed clients in
cases which the attomey represents a parent or child with decision-making capacity.[1] [1]
For a discussion on determining decision-making capacity, see The Obligations of the
Lawyer for Children in Child Protection Proceedings with Action ltems and Commentary,
Oregon State Bar, Report of the Task Force on Standards of Representation in Juvenile
Dependency Cases (2014).

LFO Recommendation:

Approwve the Key Performance Measures, and the Key Performance Measure targets, identified in the above table.

SubCommittee Action:

Agency Request
Approved

Approved

Approved

Approved

Approved

Last Reported Result
209

90.84%

94.50%
87.17%
90.57%
94.24%
92.67%

100%

74%

54%

Target 2018
180

95%

95%
95%
95%
95%
95%
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Target 2019
180

95%
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95%
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90%

95%
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