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Agency: Lands, Department of State

Mission Statement:
The mission of the Department of State Lands is to ensure a legacy for Oregonians and their public schools through sound stewardship of lands, wetlands, waterways, unclaimed property, estates and the Common
School Fund.

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2018 Target 2019

1. Increase in Deposits to the Common School Fund - Percent annual
increase in amount of cash generated by agency activities deposited to the
Common School Fund.

Approved 31.70% 1.50% 1.50%

2. Administrative and Operational Costs - Percent of program revenue
streams used to cover administrative and operational costs of programs for
forest and non-forest lands.

a) Percentage of forest lands program revenue used for
administrative and operational costs Approved 62.10% 45% 45%

b) Percentage of program revenue used for administrative
and operational costs on all non-forest lands 68.80% 45% 45%

3. Increase in Revenues from Land Management Activities - Amount increase
in revenues generated by all Land Management activities, exclusive of timber
harvest receipts.

Approved $5.90 $6.50 $6.75

4. Complete Management Plans or Policies - Percent of DSL lands and
waterways with completed area management plans or policies. Approved 89% 95% 95%

5. No Net Loss of Wetlands - Change in wetland acreage due to permit
actions. Approved -42 0 0

6. Number of Days for a Permit Decision - Average number of days for an
agency permit decision after receipt of a complete application. Approved 83 60 60

7. Annual Resolution of Removal-Fill Permit Non-Compliance - Percent of
removal-fill permit non-compliance conditions that have a final resolution in
place within 12 months from date non-compliance is determined.

Approved 40% 50% 50%

8. Annual Resolution of Removal - Fill Violations Related to Unauthorized
Activities-Percent of removal-fill violations that have a final resolution in place
within 12 months of receipt of a complaint generating determination of a
violation.

Approved 91% 75% 75%

9. Agency Response Time to Wetland Delineation Reports - Average number
of days for the agency initial review and response to a complete wetland
delineation report.

Approved 38 60 60

10. Agency Response Time for Wetland Land Use Notices - Average number
of days for an agency response to wetland land use notices. Approved 17 20 20

11. Use of Payment to Provide Moneys - Percent payment-to-provide money
received in Mitigation Bank Fund obligated and committed within one year. Approved 15% 100% 100%

13. Customer Service - Percent of customers rating their satisfaction with the
agency's customer service as "good" or "excellent": overall customer service,
timeliness, accuracy, helpfulness, expertise and availability of information.

Expertise Approved 92% 93% 93%

Availability of Information 84% 93% 93%
Accuracy 92% 93% 93%
Helpfulness 88% 93% 93%



Timeliness 85% 93% 93%
Overall 89% 93% 93%

15. South Slough National Estuarine Research Reserve Operation Costs
Leveraged. - Percent of SSNERR operations funded from sources other than
CSF, including leverage from grants, fees, program revenues and gifts.

Approved 25% 25% 25%

16. South Slough National Estuarine Research Reserve Education Actions -
Percentage of SSNERR education programs that use a structured
assessment process surveys to provide information and decision support
services responsive to audience needs.

Approved 75% 95% 95%

17. Best Practices - Percent of total best practices met by the Land Board. Approved 93% 95% 95%
12. Unclaimed Property Disbursements - Percentage of total unclaimed
property returned to owners and/or heirs compared to the total amount
received.

Proposed New No Data 50% 50%

12. Increase Unclaimed Property Holder Reporting. - Percent annual increase
in amount of unclaimed property reported and remitted annually. Proposed Delete $69.00 $60.00 $0.00

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2018 Target 2019

LFO Recommendation:

The Legislative Fiscal Office recommends the approval of the key performance measures as presented.

SubCommittee Action:


	Legislatively Proposed 2017 - 2019 Key Performance Measures

