Legislatively Proposed 2017 - 2019 Key Performance Measures
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Agency: Social Workers, Board of Licensed

Mission Statement:

To protect the citizens of Oregon by setting a strong standard of practice and ethics through the regulation of social workers.

Legislatively Proposed KPMs Metrics

1. IMELY COMPLAINT RESOLUTION - Percent of complaints upon which
the Board makes a decision within six months of when the complaint is
received in the Board office.

2. CE AUDITS - Percent of license renewal Continuing Education audits that
meet the requirement for accredited coursework.

4. CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent of

customers rating their satisfaction with the agency's customer senice as Overall
"good" or "excellent": overall customer senice, timeliness, accuracy,

helpfulness, expertise, and availability of information.
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Accuracy
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5. BOARD BEST PRACTICES - Percent of total best practices met by the
Board.
LFO Recommendation:

LFO recommends approval of the Key Performance Measures and targets as proposed.

SubCommittee Action:
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