Legislatively Proposed 2017 - 2019 Key Performance Measures
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Agency: Medical Board, Oregon

Mission Statement:

Protect the health, safety, and well-being of Oregonians by regulating the practice of medicine in a manner that promotes access to quality care.

Legislatively Proposed KPMs Metrics

1. LICENSE APPROPRIATELY - Percentage of Board-Issued license denials
that were upheld upon appeal.

2. DISCIPLINE APPROPRIATELY - Percentage of disciplinary actions not
owerturned by appeal.

4. MONITOR LICENSEES WITH BOARD ORDERS AND CORRECTIVE
ACTION AGREEMENTS - Percentage of licensees with Board Orders or
Corrective Action Agreements who have a new complaint within 3 years.

6. RENEW LICENSES EFFICIENTLY - Awverage number of calendar days to
process and mail a license renewal.

7. ASSESS CUSTOMER SATISFACTION WITH AGENCY SERVICES -
Percent of customers rating satisfaction with the agency's customer senice
as "good" or "excellent" for: owverall customer senice, timeliness, accuracy,
helpfulness, expertise, information availability.
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8. BOARD BEST PRACTICES - Percent of total best practices met by the
Board.

9. LICENSE EFFICIENTLY - Average number of calendar days from receipt of
completed license application to issuance of license.

LFO Recommendation:
Approve the 2017-19 Key Performance Measures. Change #3 and #9.
SubCommittee Action:
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