Legislatively Proposed 2017 - 2019 Key Performance Measures
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Agency: Dentistry, Board of

Mission Statement:
To promote high quality oral health care in the State of Oregon by equitably regulating dental professionals.

Legislatively Proposed KPMs Metrics Agency Request
1. Continuing Education Compliance - Percent of Licensees in compliance Approved
with continuing education requirements. PP
2. Time to Investigate Complaints - Average months from receipt of new ANaE
complaints to completed investigation. pp
3. Days to Complete License Paperwork - Average number of working days Approved

from receipt of completed paperwork to issuance of license.

4. CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent of
customers rating their satisfaction with the agency's customer senice as
"good" or "excellent": overall, timeliness, accuracy, helpfulness, expertise, Accuracy Approved

availability of information.
Timeliness

Overall
Availability of Information
Helpfulness
Expertise
5. Board Best Practices - Percent of total best practices met by the Board. Approved

LFO Recommendation:
Approve the 2017-2019 Key Performance Measures and targets as proposed.
SubCommittee Action:
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