OYA Agency-Wide - All Measures: Q4 2016 (Final)
Data collection through 12/31/2016

—————

Data collection period

L Q1 2015

Updated: 02, 04

OM1b  Youth feel safe - residential Percent of youth in community subslitute care who do ot fear for their safety. <80 809 >=90 [
— Note: Updated: 02,04

OM2a  Youth are safe - facility Injuries Lo youth per 100 days of youth confinement, >03 %325'“ <025 ¥

Note: Updated: 01, 02, 03, 04

OM2b  Youth are safe - residential Number of assaulis and fights requiting more than first aid on QYA youth supervised in residential laciities. >t 101 <=1 ¥ | & v Cox
_ Note: S T T T ipdated: O1,02.05.08 ' - —

OM3  Youth are healthy (composite) ﬁ:::tf of (1) Youlh are healthy - immunizations, {2) Youth are healthy - Chlamydia, and (3) Youth are healthy - 5 BLw =w A v M i
Note: Ultimats target = 100% Updated: Q1. 02. 03, 04 %,

OM3a  Youth are healthy - immunizations  Percent of youth who are up lo date on immunizations three months after entering OYA. <85 85090 >=90 A | b A r |Adams
Note: Ultimate tarost = 1003

OM3b  Youth are healthy - Chlamydia :.;,2:::; mr:”ho undergo Chlamylis tesing whils on nlake it iided by number ofyauthon ket for | oe ge o ’w o
Note: Ultimate targe! = 100%

OM3c  Youth are healthy - obesity ::m :1 Z:fm who ara assessed for obesiy during inial physical exam divided by number of youth whoreceive a| oo ey oo Lo 2 v N“V"‘V s
Note: Ultimate farge! = 100% Updated: 01. Q2. 03,04

Percent of youth released irom close cuslody who are receiving transition services per eriminogenic risk and needs
(domains) identiied in OYA case plan {KPM 9).

Note: Updated: 01, 02, 03, 04
OMS5  Youth engage in positive activities Percent of individual tacity goals mel for etructured activiies and participation in treatment. ”~ McClallan

Data issue: Estabiishing new pracices for fracking these aclivities Updated: not reported

OM4  Youth have transition services <70 70180 >=80 AN

Youth receive case management -  Percent of close cuslody youlh whose records indicate active domains in an OYA case plan as identified in the N
OMEa ity OVARNA, within 60 days of commilment or admission (KPM 7). <65 65k =0 g [McClelizn
s Updated: 01, 02, 03, Q& — ) Current target: G5,
Youth receive case management -  Percent of probalion youth whose records indicale active domains in an OYA case plan as identified in the = /
OM8b 1 opation OYARNA, within 60 days of comemitment o adrmission (KPM 7) fon, dsshil 2250/ SEihy =] 89.7 Cox

Source = QTR SCORECARD tab in ScorecardMaster_Q4-2016_01052017 xlsm Print Date: 1727/2017 - page 1 of 12



OYA Agency-Wide - All Measures: Q4 2016 (Final)
Data collection through 12/31/2016

Data collection perioc

Measure Definitlon 5 - :
Pilot measure: Updated: &1, 02 03. 04 Current target: 50.
OM7a fYa‘::‘i‘"t:‘yhave family involvement - Percanl of youth whose families actively participate In their youth's MDT process <45 451060 >=60 T~ 505 486 472, 443 04 531 &52 488 48 43 521 \/\v\/ Fuimaono
T " Note: Pilot data based on new report. Resulfs do ot exclude famifies where involvementis Updated: Q1, Q2, 3, Q4 ' e " Current target: 50.
coniraindicated.
OM7b rYeoslljct]z::avle family involvement - Percent of youth whose families ectively participate in their youth's MDT process. Cox
Data issue: Measure resull p development of 3 new repart Updated: not reported Current target: nol sat
il o 5 F‘ 1= A
OoM8 :;l;t?o?:;?_:gz:)p riate fengths of Median length of stay for youlh offenders in out-ol-home care placements. »299 23:1[0 =241 ¥ i ¥ i?i’j i‘- L [ _&% J \\-/\/\ Cox
Not.g Updated: 01, 02. 03, 04 38.7 23‘0
OM9%  Youth have few revocations Percent of juvenile admissions to OYA facilities due to revocalion during the quarter, ¥ 44, 45 43 50 4B 500 3m 432 38.7 "\'f ‘i ',f\ Cox
Pilot measure: Updated: 1, 02, 03, Q4 Current target: not set
5 ] N
OM%b :n:‘:;::lave few revocations {6- The percent of youth revoked within 6 months of parola release per quarter. ¥ 29 59: B89 32 72 60 710 583 81.1 N (Cox
Pilot measure: Updated: 01, Q2. 03, 04 : not set '
e ——
. Percent of staif who feel physically sale in their workplace. {Mean rating on 2 physicat safetyrelaled questions on tha _ Yo
OM10a  Stafffeel safe - physical ol oL o B =% B A / |g1.aaﬂ:
~ Note: e - e ~ Updated: 04 e ~ Current target: 80. N
=
N Percent of slaff who feel ionally safe in their workplace. (Mean rating on 3 emotional safety-related questions on _ , 4_
OM10b  Staff feel safe - emotional the Employes Survey s posive. 4 <80 B0o90 >=80  Ah 5 g% / OLeary
Note: Updated: Q4 - Current target: 80,
—_ — e
OM 11 Staff are safe Tolal number of SAIF injury claims during the quarter. >35 35130 <=30 ¥ 2 LQEE ;@Lﬁ 3 w J nf\/\ D'LEBIY
Note: 25 olal claims. Decrease of 10 claims from 3rd quarter. Updated: Q1. 02 03, 04 CI.FI‘I'!ﬂI tamei‘ 29,
" . Percent of staff with a posilive perception about diversity in the OYA warkplace. (Mean raling on 2 diversity-related B Py
OM 12 Agency supports diversity questions on the Employes Survey is positive ) <0 By <" 4 A o
Note: Updated: 04 Current target: 55. -
Employees are confident in Parcent of staff who have confidence in the leadership. {Answer Strongly Agree or Agree to "My agency leaders i 5
OM13 leadership generale high levels of molivation and commitment in the workforce™ on the Employee Survey.) <50 RabIp><70 * ﬁ Oeary
Note: Updated: 04 Current target: 50.
OM 14 Employees trustleadership ;eercEemn’l)'o; slaff who trust what management says. {Answer Strongly Agree or Agres to "l trust OYA leadership” on <50 5070 >=70 Py 541 501 585 ‘{ \/ fo}
yee Survey.) v
Note: Updated: Q4 Current target: 55.

Source = QTR SCORECARD lab in ScorecardMaster_Q4-2016_01052017 xlsm

Print Dale: 1/27/2017 - page 2 of 12



OYA Agency-Wide - All Measures: Q4 2016 (Final)
Data collection through 12/31/2016

Data collection perioc

Measure Definitlon 5 - :
Pilot measure: Updated: &1, 02 03. 04 Current target: 50.
OM7a fYa‘::‘i‘"t:‘yhave family involvement - Percanl of youth whose families actively participate In their youth's MDT process <45 451060 >=60 T~ 505 486 472, 443 04 531 &52 488 48 43 521 \/\v\/ Fuimaono
T " Note: Pilot data based on new report. Resulfs do ot exclude famifies where involvementis Updated: Q1, Q2, 3, Q4 ' e " Current target: 50.
coniraindicated.
OM7b rYeoslljct]z::avle family involvement - Percent of youth whose families ectively participate in their youth's MDT process. Cox
Data issue: Measure resull p development of 3 new repart Updated: not reported Current target: nol sat
il o 5 F‘ 1= A
OoM8 :;l;t?o?:;?_:gz:)p riate fengths of Median length of stay for youlh offenders in out-ol-home care placements. »299 23:1[0 =241 ¥ i ¥ i?i’j i‘- L [ _&% J \\-/\/\ Cox
Not.g Updated: 01, 02. 03, 04 38.7 23‘0
OM9%  Youth have few revocations Percent of juvenile admissions to OYA facilities due to revocalion during the quarter, ¥ 44, 45 43 50 4B 500 3m 432 38.7 "\'f ‘i ',f\ Cox
Pilot measure: Updated: 1, 02, 03, Q4 Current target: not set
5 ] N
OM%b :n:‘:;::lave few revocations {6- The percent of youth revoked within 6 months of parola release per quarter. ¥ 29 59: B89 32 72 60 710 583 81.1 N (Cox
Pilot measure: Updated: 01, Q2. 03, 04 : not set '
e ——
. Percent of staif who feel physically sale in their workplace. {Mean rating on 2 physicat safetyrelaled questions on tha _ Yo
OM10a  Stafffeel safe - physical ol oL o B =% B A / |g1.aaﬂ:
~ Note: e - e ~ Updated: 04 e ~ Current target: 80. N
=
N Percent of slaff who feel ionally safe in their workplace. (Mean rating on 3 emotional safety-related questions on _ , 4_
OM10b  Staff feel safe - emotional the Employes Survey s posive. 4 <80 B0o90 >=80  Ah 5 g% / OLeary
Note: Updated: Q4 - Current target: 80,
—_ — e
OM 11 Staff are safe Tolal number of SAIF injury claims during the quarter. >35 35130 <=30 ¥ 2 LQEE ;@Lﬁ 3 w J nf\/\ D'LEBIY
Note: 25 olal claims. Decrease of 10 claims from 3rd quarter. Updated: Q1. 02 03, 04 CI.FI‘I'!ﬂI tamei‘ 29,
" . Percent of staff with a posilive perception about diversity in the OYA warkplace. (Mean raling on 2 diversity-related B Py
OM 12 Agency supports diversity questions on the Employes Survey is positive ) <0 By <" 4 A o
Note: Updated: 04 Current target: 55. -
Employees are confident in Parcent of staff who have confidence in the leadership. {Answer Strongly Agree or Agree to "My agency leaders i 5
OM13 leadership generale high levels of molivation and commitment in the workforce™ on the Employee Survey.) <50 RabIp><70 * ﬁ Oeary
Note: Updated: 04 Current target: 50.
OM 14 Employees trustleadership ;eercEemn’l)'o; slaff who trust what management says. {Answer Strongly Agree or Agres to "l trust OYA leadership” on <50 5070 >=70 Py 541 501 585 ‘{ \/ fo}
yee Survey.) v
Note: Updated: Q4 Current target: 55.

Source = QTR SCORECARD lab in ScorecardMaster_Q4-2016_01052017 xlsm

Print Dale: 1/27/2017 - page 2 of 12



Measure

OYA Agency-Wide - All Measures: Q4 2016 (Final)

Data collection through 12/31/2016

Definition

Data collection perod

OM15  Employees are engaged g:::;r;:f :t:wn:;r:: :zi:f;egjged Wil th work l OYA. (Mean raling on 6 engagement lated questonsonie |0 g0 20 g =i i o Lsery
Note: Updated: Q4 e Current
OM 16  Employee overtime use is low Average manéhly facily-weda mandated overime i hours, »220 zf%" <10 W 2148 2523, 3300 2208 211 175 1?3,39,-_ o _-j‘ L 4 /\/\\ McClellan
— = REE: e — - Updl‘l.ed: Q‘,%,Q‘i e e _'Curren‘t-.;'g-!-!:_r‘.-—_ -
OM 17  Agency performs ta budget Parcanl of programs &l or below their allocalsd budgel. T~ |Shlhley
Data issue: Updated: 01, Q2. 03,04 o Currenttargek: notsat ]
OM18a  The public is safe - probation 36-month reckdivism rate of youth commitied to OYA probation (KPM 13c). >277 2207; ;" <079 ¥ 21 212 L;w \ Cox
- Note: FYTD Probation = 22 25 (71 recidvist/ 320 youth) Updated: Q7 7ui - . Current target: 10.5
OM18b  The public is safe - parole 36-month recidhism ralp of youth released o OYA parche (KPHM 126). >w65 ool s W ’fﬁ @ :@ |c|;;
 Note: FYTD Parole = 28.7% (58 recidivists / 202 youth] o Updatedicz == ﬂ{:u:rent_ﬁ?get: i,
OM18c  The public is safe - DOC 36-month recidivism rels o DOC youth released lo post-prison supervision from OYA close custody. ¥ k23 216 304 \/. McCletian
— Note: FYTD DOC = 14.1% (13 recidivist/ 92 youl __ Cumenttarget:

Youth runaways

Number of runaway youth from residential providers and inster care homes per quarter (KPM 2).

Note:

p

/\W\—«\ Cox

" Current target: BD

OP1.2  Escapes Number of youlh escapss from youth corectional facifies and transition programs per quarter (KPM 1). >3 33 <=3 ¥ mﬁ @ |V‘l i A./'/\rfv McClellan
= Note: = = == Updated: Q1. @2, 03,04 ; Current arget: 1 -

OP 1.3  Youth-on-staff assaults Assaulls on staff per 100 person-days of youth confinement >0.06 ogga"’ <003 ¥ 0061 0.0%5: n.wm 0032 0055 0041 0.046 \/ﬂ\/\, McClellan
Note: Updated: Q1. 02, 03, 04 _ Current target: 0,03

OP 1.4 Youth-on-youth assaults Assaultson youlh par 100 person-days of youth confinement. sors %50 <o @ 002 0133 DO 042 037 /\NV McClellan
Note: g i Updated: 01, 02, 03. 04 ' Current farget: 0.1

OP 1.5  Sexual behavior allegations Average number of sexual behavior allegations in faciiies that are reviewed by the PREA coordinator per month. ¥ 8. % 1 M 8, 76 40 290 31 43 30, \,J\A McClellan
Note: Updated: 01, 02,03, 04 ~ Current farget: not set

OP 1.6  Facility staff safety Percent of facility staff who do not fear for their safety at work. <80 B00% =% A 80. F% T ; = 4 \/\/ McClellan

Source = QTR SCORECARD {ab in ScorecardMaster_Q4-2016_01052017.xlsm

Print Date: 1/27/2017 -page 3ol 12



Measure

OYA Agency-Wide - All Measures: Q4 2016 (Final)

Data collection through 12/31/2016

Definition

Data collection perod

OM15  Employees are engaged g:::;r;:f :t:wn:;r:: :zi:f;egjged Wil th work l OYA. (Mean raling on 6 engagement lated questonsonie |0 g0 20 g =i i o Lsery
Note: Updated: Q4 e Current
OM 16  Employee overtime use is low Average manéhly facily-weda mandated overime i hours, »220 zf%" <10 W 2148 2523, 3300 2208 211 175 1?3,39,-_ o _-j‘ L 4 /\/\\ McClellan
— = REE: e — - Updl‘l.ed: Q‘,%,Q‘i e e _'Curren‘t-.;'g-!-!:_r‘.-—_ -
OM 17  Agency performs ta budget Parcanl of programs &l or below their allocalsd budgel. T~ |Shlhley
Data issue: Updated: 01, Q2. 03,04 o Currenttargek: notsat ]
OM18a  The public is safe - probation 36-month reckdivism rate of youth commitied to OYA probation (KPM 13c). >277 2207; ;" <079 ¥ 21 212 L;w \ Cox
- Note: FYTD Probation = 22 25 (71 recidvist/ 320 youth) Updated: Q7 7ui - . Current target: 10.5
OM18b  The public is safe - parole 36-month recidhism ralp of youth released o OYA parche (KPHM 126). >w65 ool s W ’fﬁ @ :@ |c|;;
 Note: FYTD Parole = 28.7% (58 recidivists / 202 youth] o Updatedicz == ﬂ{:u:rent_ﬁ?get: i,
OM18c  The public is safe - DOC 36-month recidivism rels o DOC youth released lo post-prison supervision from OYA close custody. ¥ k23 216 304 \/. McCletian
— Note: FYTD DOC = 14.1% (13 recidivist/ 92 youl __ Cumenttarget:

Youth runaways

Number of runaway youth from residential providers and inster care homes per quarter (KPM 2).

Note:

p

/\W\—«\ Cox

" Current target: BD

OP1.2  Escapes Number of youlh escapss from youth corectional facifies and transition programs per quarter (KPM 1). >3 33 <=3 ¥ mﬁ @ |V‘l i A./'/\rfv McClellan
= Note: = = == Updated: Q1. @2, 03,04 ; Current arget: 1 -

OP 1.3  Youth-on-staff assaults Assaulls on staff per 100 person-days of youth confinement >0.06 ogga"’ <003 ¥ 0061 0.0%5: n.wm 0032 0055 0041 0.046 \/ﬂ\/\, McClellan
Note: Updated: Q1. 02, 03, 04 _ Current target: 0,03

OP 1.4 Youth-on-youth assaults Assaultson youlh par 100 person-days of youth confinement. sors %50 <o @ 002 0133 DO 042 037 /\NV McClellan
Note: g i Updated: 01, 02, 03. 04 ' Current farget: 0.1

OP 1.5  Sexual behavior allegations Average number of sexual behavior allegations in faciiies that are reviewed by the PREA coordinator per month. ¥ 8. % 1 M 8, 76 40 290 31 43 30, \,J\A McClellan
Note: Updated: 01, 02,03, 04 ~ Current farget: not set

OP 1.6  Facility staff safety Percent of facility staff who do not fear for their safety at work. <80 B00% =% A 80. F% T ; = 4 \/\/ McClellan

Source = QTR SCORECARD {ab in ScorecardMaster_Q4-2016_01052017.xlsm

Print Date: 1/27/2017 -page 3ol 12



Measure

OYA Agency-Wide - All Measures: Q4 2016 (Final)

Definition

Data collection through 12/31/2016

Epas ™

Data collection period

Target Met

Trend

Note: In-service training in develop i ntation, FS stralegic plan focusing on Updated: Q2, Q4
behavior manapenent stralegies —
275to =1 ] N
OP 1.7 Isolation episodes Average number of isolation episodes per month during the quarter. >275 25 < 225 ¥ 306 299, 286 254  I61. w 273 *5 iMeClellan
SE=g T
active (pilot}: Y : 01,02 Q3,04 Current target: 250.
cive g0 Updaied 01,07 85 g
OP 1.8 Isolation episode duration Average duralion of isolation episodes during the quarler (hours). ¥ 2788 2451 2666 25968 27.76' 2352 2222  25.55 WV McClellan

Access to community services -

active (pilot):

Updated: Q1. 02, 03, Q4

Current target: not set

T i o

—
s T B [ e R T W A s ™ 5 A W%

OP 21 ” Number of youth on wait list divided by total number of youth referred to a community program. Cox
capacity
Data issue: New regort in devalopment Updated: not repartad Current target: no! st
oP22 Acces s to community services - Hlapsed time between referral and community program inlake, Cox
timeliness
Data issue: New repor in development Updated: not feported _ Current target: not set -
{ Ll
OP 23  Victims notified of rights Percent of identified viclims that receive natice of rights within 30 days of an OYA youlh's commitment to a YCF, <5 997 >=97 A’ 9. [ @ 932 96. J X
e v ¥
Note: Updated: 01, 02 03, Q4 Current target: 25,
OP 24  Victims natified prior to parole

OP 3.1a

Percent of OYA youths' viclims with requested rights (hal receive notification of parole priar o aclual parole date.

<9

911097

>=97

Intake RNA completion - facility

%

] 83

Updated: 01, 2 03, Q4

e D T

e

Percent of facility youth whose RNA assessmenls are completed within 30 days of commilment (KPM 6}

<85 85 >3 A

=" RN e
P 3= Lia v‘p-:_ - v

CU_rrtnl target: 95,

Note:

Updated: Q1, Q2. 03, 04

0P 3.1b

Intake RNA completion - probation  Percent of probation youth whose RNA assessments are compleled wilhin 30 days of commitment (KPM 6).

<85

8510 80

>=90 @

Note:

Updated: 01, Q2. 03, Q4

OP 3.2a

Case plan relevance to RNA
{facilities)

Percent ol audded case plans which reflect risk needs assssament,

<85

B850 90

>=90 *

Note:

Updated: Q1. 02,03, Q4

0P 32b Case plan relevance to RNA (field) Percent of audited case plans which reflect risk needs assessment

<85 851098 >=98 [
NOE Updated:
OP 33 Intake length-of-stay Average LOS during faility intake process. >60 B0to45 <=45

Source = QTR SCORECARD tab in ScorecardMaster_Q4-2016_01052017 xlsm

Con

McClellan

Cox

M.mcaenan

Print Date: 1/27/2017 - page 4 of 12



OYA Agency-Wide - All Measures: Q4 2016 {Final)
Data collection through 12/31/2016

Definition
Note:

Timely case plan audits - facilities

w
]
=
o

Data collectlon period

Targel Mol

Trand Owner

'J M\v/m

Percent of case plan audits due that were completed during lhe quarler. €85 851090 >=9% A
Note: - Updated: Q1. Q2. Q3,04
OP 3.4b  Timely case plan audits - field Percent of case plan audils due that were completed during lhe quarter, <85 85095 >=85 4
Note: Updated: Q1, 02. 03, 04
OP 3.5 lInitial psychological evaluations Percent of youlh receiving an inifial J within 30 days of admissi <85 85t0B3 >=89 A
Note: Updated: Q1, Q2. Q3. Q4
AR -
OP 3.6 ATOD assessmenls Percent of youlh receiving ATOD wilhin 30 days of lo a certified OYA facility ATOD program. | <70 701080 54, 68.

" Note:

>= 80 L

66,

7627 N6 713

.\/ //V \IFulmaono

o i'd =
Number of youlh essessed far suicide risk within ane hour of intake divided by total number of youths entering inlake

OP 41  Suicidal risk assessment

|-\ - -Fu‘xtni-iu.nu.

during the quarter. <H s |
Data issue: Report is now protolyped and in review by Treatment Services. Updated: Q1, 2, 03, Q4 - Current target: 100.
- e
OP 4.2  Treatment service delivery F of treatment i provided per psychological intate {Fuimaons
Data issue: Mantal heaith breakthrough workg up is finaiizing the form Updated: not reparted Current targel: not sat
SRR
R hol PR
OP43 Ilimell—iness o psy 9y Average length of lime between psychology referral and first session with provider {psychologistipsychiatrist). {Fuimaono
Dataissue: Working on data integrily and development of a new JJIS report - Updated: not reported E - a
OP 4.4 Medical exam and care plan Number of youth who gel a physical exam and Iheir identified medical needs assessed within 7 days of entering w0 Teomoa) =%
: development close custody divided by number of youlhs entering close custody during lhat quarter. "
Note: Ultimate target = 100% Updated: Q1. 02, 03,04
OP 4.5 Dental care Percent of youlh receiving oral hygiene instruction within lhres months of intake. <85 85180 >=9%0
Note: Updated: Q1, Q2. 03. 04
Madication administration &rrors - Average number of errors itted while during a 30-day period at all facililies dus lo _
OP 452 medication giving the wrong medication. gl 501 5 Rl v
__ Note: Ulimate terget= 0 - ' Updated: Q1. G2, 03,04 =
Medication administration errors - Average number of errors itted while during a 30-day period at af facilitiss due lo - |
Op 4.6b dusage giving the wrong dose, 5 | Bl v LM L

Note: Ultimate target = 0

Source = QTR SCORECARD tab in ScorecardMaster_Q4-2016_01052017 xism

Updated: Q1, 02, 03, 04

Current target: 0.

Print Date: 1/27/2017 - page 5 of 12
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OYA Agency-Wide - Al Measures: Q4 2016 (Final)
Data collection through 12/31/2016

Data collection perioa

Measure

02 2014

Definitlon

Trend Owner

Medication administration errors -

Average number of erors

during a 30-day period at all facilities due to -
OP 4.5 timeliness giving at the wrong time, >8 g0 S v 5
Note: Ultimate target = 0 Updated: 01,02 Q3, Q4
Medication administration efrors - Average number of errors jited while administeri icalions during a 30-day pericd al all facililies due lo _
OP 4.6 you(h giving medicalion Lo the wrong youth >0 WY =l v \A_/ Adame
Note: Uimate targat = 0 = Updated: Q1, 02, Q3, 04
Medication administration errors - Average number of emors itted while during a 30-day period at all facilities, where
OP 4.6e documentation the error is no documentalion. >20 [Ololieh <=16 * Adams
Note: Uitmate fargst = 0 Updated: Q1, Q2, Q3. Q4 10.
Medication administration errors - Average number of errars itted while administeri dications during a 30-day period al all facililies due la
OF 4.6 availability medication unavailable. >0 QoS <=5 v (Adams
Note: Uitimats tarst = 0 Updated: 01, 02. Q3,04
Al ey p Number of facility youth leaving OYA who are current on immunizalions divided by total number of youlhs leaving i
OP 47  Immunization administration OVA clase custody faclles. <80 8009 >=90 7~ Adams
Note: Ulfinate target = 10036 Updated: Q1. Q2. Q3.4
Response to sick calf requests - Number of medigrams reviewed and inilialed by a nurse within 24 hours of submission during a 30-day period
OP48 timeliness divided by (olal medigrams submitted by youlh dusing lhat same pericd (average for he quarter) <80 [QECSR >=50 Adatms

= Currenltiget: 109, E
B =0 Forgh

g Tl ol e o it i

Access to family - visits Percent of facility youth receiving at least one visitor, including video visils (monthly average). 51: 561 559 533 549 561 558 523 54.8‘ 57. 545 56. [V\/\/ Fuimaono
Note: Adding/evaluating technical options that will provide greater access (e.g., GoToMeeling, Updated: Q1, Q2, Q3, 04 . Current target: 55.
Skype)

OP 52  Access to family - calls Average number of phone calls with family per facifity youth per month, <55 55t06 >=8 A /_NA‘J IMcCletlan
Note: Updated: 010703, 04 ‘ Current target: o

OP 5.2a Access to family - no contact Number o facility youth who receive no visit or conlact during quarter. ¥ |McCIeHan
Note: NManWmmMmathwm Updated: 01, Q2. 03.04 arget: not set

OP 5.3  Participation in cultural groups Number of distinct facility youth pariicipaling in cultural suppart groups during the quarter. <275 2;(5}3" >=300 L) 20, 22 14 X8 o . l 24, N\jt\ Campbell
Note: Tangef and ranges increased by 100 in Q4. Previouly 224 would have been green, now it is Updated: Q1,Q2, Q3, Q4 . Current target: 275.

red.

OP54  Grievance system responsiveness ::::r‘:vl:; w;;:i:x:i:){z::;;zho report fling a grievance within the last six months who said it was taken care of in <40 401060 >=60 Py 638 5, = : T@ ( \/ \/lMcCIauan

Note: Updated: Q2, Q4 - ; Curreﬁt t_arge_t:- 60.

Source = QTR SCORECARD lab in ScarecardMasler_Q4-2016_01052017.xdsm Prinl Dale: 1/27/2017 - page 6 of 12



OYA Agency-Wide - All Measures: Q4 2016 (Final)
Data collection through 12/31/2016

Data colizction period

8 Target Met

Measure Trend Owner
of BRS domains in comliance out of BRS required domains, <80 8009 >=90 A J /-/\/-\IAv Cox
- Note: #5§/451 applcabie domains Updated: Q1. 02, 3. 04 ' G Current target: 30.
OP 6.2a Ei;?:ﬁ;?;:i&ci:;)' special gﬁ:iﬁ?&ﬁﬁ:&ﬂﬁﬁﬂgm toO¥Adose custody for more than B0 dayswhoreceive e} gy goyyon >ean 6 | mE4l E2E ms4 253 meel ssE 5 81 &1 7 853 868 '\f\"' Fuimaono
— Note: Updated: Q1, Q2. 03, 04 - g
O0P6.2b m:;ogﬁc:::meal :::vc::ls t:' Zos:tlh bew;«:n m p;:g;::;r}; :;n:)\fl(ed to QYA probation for mare ihan 60 days who receive the <%0 Dol = 2 I E /\—\/ Cox
- T Hote Updated: 01, Q7 03, 04
OP63  Treatment assessment Placehalder, IFuimaono
Placeholder: Definitian pending YRS and PEC - ) __ Updated:notreported —
OP64 Treatment progress E;:m gofs y:;:slt; r::z mmslrate improvementin thinking skills, as indicaled through pre/post testing using the <50 S0lo74 >=74 'y ﬂ‘ 7 s s 8L '\—"\/\ Foimacno
Pilot measure: Updsted: Q1. 02,03, 04
OP 6.5  School and work engagement - field ::;;’: :LYMQ?,;" ?&Wv.ﬁ?&??}?bﬁiﬁ"dm::ﬂykmxm {on OYA parolelprabation) who are <59 59066 >=65 A\ | @ /) \N\/ Cox
Note: Updated: Q1, O
PGS Restituion paid ':esrsz;e(r'\(l;“f‘ r:T;nuuon pald on fesfuon rders closed during the quarter (ncludes restituion orders of $10.000ar | o\ )0 M\ -
Note: Updated: 01.02.03.08 ] ____ Currenttarget: 40.
OP6.7  Treatment fidelity Placsholder, Fuimaono
= Placeholder: Panding YRS and PEC _ - Updated: notrepotted __ Current target: notset -
OP 6.8  Initial MDT completion Percent of youth whose MDT was completed within 30 days of a new fackly placement, McCiellan
Data issue: Updated: not raported_ — Currenttarget: notsel
OP69 Postsecondary programs (facility) Percent of efighie youth enolled in 8 vacatianal training program or collsge (VESOY programm). Ly MeCleltan
Data issue: .
—
SP1.1  Executive notifications 2:[:‘(2;’; m;mmns received by the Communications Offios flom oulside sources before an intemel E . ':‘ | :_ £ J \WIEW
Pilot measure: Updated: QTO-E 05, Q4 Currenr: 0.

Source = QTR SCORECARD tab in ScorecardMaster_Q4-2016_01052017 xlsm Print Date: 112712017 - page 7 of 12



OYA Agency-Wide - All Measures: Q4 2016 (Final)

Data collection through 12/31/2016

Definition

Measure

Number of email messages and olher written communicalions disiribued by Cabinet members to their service areas

Data collection perod

02 2014
(2 2015

Trend Owner

Executive communications andlor OYA Warld (average messages per mont < ey =4 T T =
Note: Updated: 107 03,04 Current target: 4.
SP1.3  Message generation Percent of OYA media coverage generated by OYA (menthly average). <55 551080 >=60 A L & |' E 'i@{t @ ' : x;;ﬂ v ‘;\/\F‘ IE\rans
Note: Tola! media mentions = 150; Mﬁ_b{ OYA= 130 . Updated: 01, 02 03, Q4 5 E : - = _— lj_{l‘.‘ui{eut ta_gat:_ 75. =
SP 1.4  Public reputation Percenl of OYA media coverage with neutral or positive mention of OYA (monthly average). <85 851090 >=90 L) _h ‘m t g{é_ﬁa A ;'L I‘ M % i ﬁ;]('[ *-?'im J VY\\{/ i
Note: During N ber, one negatil t about OYA was made in (he feed in the Updated: Q1,32 Q3,Q4 s e - - Eurrent t_arget;.ﬂ)().
Statesman’s onine comments about the Govermor's budge! prionties. — '
SP1.5  Public engagement Average number of volunteer hours per youlh in close custody per month. <15 151025 >=25 A 1.95 % @ 218 -;‘ g 2170 24| 136§ ﬁi i:'§{€2' 248 M/\ MeClellan
Updated: G102 03, G4 I Tt T
~ - = = e T e e = . g > .
SP 2.1  Breakthrough initiatives Placeholder, 0L eary
Placeholder: Updated: not reporied Current target: not set
SP22  Current agency policies Percent of OYA policies reviewed for change or repeal within a two-year review cycle <85 851095 >=95 A 94 % - g; "9:?. g¢, 84 68, g2} ﬁﬁjb@}f 1@,]‘ [ ‘qg, V4 __/\_\/ N "Laary
— Up&h'&:' Q1, Q_Z:_(_J_S Q4 I == : Curr;nt target: 95,
P30 Evalusting and | e e _—re s, — J 4 = e — ) g
SP3.1  ldeaimplementation Number of improvement ideas generated by staff and adopled per employee. O'Leary
Data issue: Pending lean dady mot system Updated: not reported Current target: not sal -
SP32  Staffinvolvement Number of designaled QTRs scheduled divided by number of designated QTRs. <80 B80S0 >=90 & i—_' _E % 875 _s,'il’ J \/ \rﬂ v O'Leary
 New = Updated: G1 02,03 0 —  Curemugen @ =
SP 33  Measures improving Percenl of measures updaled in the current quarler lhat improved or had no room Lo improve, [ 49 55 4. 48 48. 525 46, 51 51. 63 458 59.6 "\-—N"/\/' O'Leary
active (pilot): Updated: 01,02, 03, Q4 Current target: not set
SP34  Measures meeting target Percent of measures updaled in the current quarter that met their targets 7 48 49, 55 44, 46 527 50, 42, 621 637 482 57.9 _/\/\ﬂ/ O'Leary
active Iﬂott: I.IEdated: a1, cm__o‘t Current target: not set
SP35  Outcome evaluation effecti Percent af evah OLeary

Data issue: No data yet

Source = QTR SCORECARD tab in ScorecardMaster_Q4-2016_01052017 xlsm

Updated: not reported

Current target: not sel

Print Dale: 1/27/2017 - page B of 12



OYA Agency-Wide - All Measures: Q4 2016 (Final)

e ———

Definition

Percent of PSO cases completed in imeframe, Averaga of a) percent of investigations completad within 60 days of

SP36  Timely PSO cases opening the case and b) percent of incidents compieted within 30 days of opening the case.

Data collection through 12/31/2018

Note: 17 or 17 qualifiad investigations completed in 60 days, 153 of 181 qualified incidents

compeld witin 20 dys
' L - N Percent of closed investigative cases thal have a de inable outcome either iating or unsubstantiating the
SP 3.7 bl case, (Cases unabie to be delermined will fower the measure,) g 00 |G +
Note: 17 of 17 qualified investigative cases determined, 0 viere unable & determine.
SP3.8  Timely response to hotiine Percent of holline calls that are retumed by the end of the nexl business day following retrieval of he message, <% W9 >=95 L

SPOTS card usage - errors e

>25 w10 <1 ¥

" Note:

Updated: 01, Q2 03, 04

SP 4.1b  SPOTS card usage - negligence ~ Number of SPOTS card purchases that wers negligent

>1 b0 <=0 W

Q2 2014

Data collection period

]_

Current target: 75.

Note: Updated: Q1,
SP4.2a Payroll accuracy - DAS Percentage of over/under payments due lo DAS efror. >5  §to] <=
~ Note: Updated: 01,02, Q3,04
SP4.2b  Payroll accuracy - OYA Percentage of overfunder payments due lo OYA error. >5  Sbi < ¥ 14
Note: Updated: Q1 OZ, Q3. 04
SP 4.3  Collection efforts Percent of payments due during the quarter that were received wilhin 45 days of invoice date. <85 8580 >=%0 AN 80.44: B633, 8631
Note: e Updated: Q1, Q2. 03,04
SP 44  Travel claims Number of ervors divided by the number of daims. >10 105 <=5 ¥
Note: = Updated: Q1.2 03,04 _
SP 4.5  Accounting corections Number of accouniing corrections processed divided by the number of accounting lransactions processed. >10 10165 <=5 |

ote:

Time loss due to injury - claims Percent of Workers Comp claims filed during the quarter that result in ime foss.

Source = QTR SCORECARD tab in ScorecardMas!ér_QA-ZM6_01055017,x|sm

>29 29026 <=26

Print Date: 12772017 - page 9 of 12



OYA Agency-Wide - All Measures: Q4 2016 (Final)

O Y Ny et

= B

Definition
Time loss claims remain sleady at 9 but time loss percent increased because overall claims
decreased from 35 (0 25 {time loss claims / total elaims).

Data collection through 12/31/2016

Data collection perod

=
=]
=
=

S B =
Updated: Q1, 02, Q3,Q4

Trend ‘ Owner

SP52  Applicant diversity Total number of disclosed affirmative action designations divided by fotal number of applicants. <5 Si08 >=0 L Shibley
Note: Updated: 01, 02, 03, C4
I-Leam training completion - Number of new faciity employees who have laken the mandalory training within 8 weeks of hire divided by the tolat _ .
SP53a o s number of faciity employees required to laks the training. <75 WEREY =05 gl Fuimaono
Note: Updated: Q1, 02, Q3,04
==L
. . Number of new field employees who have taken the mandatory training within 8 weeks of hire divided by the lotal . o) =) 2
SP5.3b  I-Learn training complehon - field number of fiekd employses required to take the training. 7R <% + s Fuimaono
Note: Updated: Q1, 22, 03, 04
I-Leam training completion - all Number of new employees outside of field and facililies who have taken the mandalory training within 8 weeks of hire B .
SPS3c iers divided by the total number of employees outside of ield and facilties required o take the training, <73 CkEy =65 Fuimaono
Note: Updated: 01, 02, 03, Q4
—
SP5.4  Hiring and oversight Total number of emplayees passing trial service divided by total number of new hires. <76 761084 >=84 ~
Note: Updated: Q1. Q2. 03. Q4
SP5.5  Performance appraisals Number of performance appraisals recsived during the quarter divided by 25% of employees not on trial service. <50 50t074 >=74 L]
Pilot measu - Updated: 01, 02. 03, 02 Current target: 50,
oL S ey i b R— i
SP 6.1  Purchasing satisfaction Percent of survey responses marked eilher a 4 or 5 on a scale of 1-5 <80 BOlBS >=85 "~ v
Note: Updated: Q1, 02 Q3, Q4
: S Percent of contracts pracessed in 30 days from date conlract request is approved to the day the contract is senl to -
SP6.2  Contract processing - timeliness the vendor for signing <70 701085 >=85 p 5
; Note: Updated: Q1. G2, 03, 04
P63 I?urc!\ase order processing - Percentage of purchase orders that are five: Number of purchase orders divided >9 96 <=6 v
timeliness by total number of purchase orders.
Nota: Updated: Q1. 02. Q3. 04
- —
SP64a Physnca! plant work order Percent oflevel 1 physical plant operation emergeficy work orders Lhat are completed wihin the < MI0 =100 A
responsiveness - level 1 lime.
Note: Updated: Q1,02 03, Q4
SP6.4b Physma! plant work order Percent of level 2 to 5 physical plant operalion work orders that are completed within the prescribed response time. <B0 B80S >=90 N ‘\/\\ hiblay
responsiveness - levels 2 to 5

Note:

Source = QTR SCORECARD tab in ScorscardMaster_Q4-2016_01052017 xlsm

Updated: Q1, Q2, Q3, Q4 Current target: 80.

Print Date: 1/27/2017 - page 10 of 12
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OYA Agency-Wide - All Measures: Q4 2016 (Final)

efinition

Enterprise application uptime -

Data collection through 12/31/2016

Data collection period

e

L

Trend

e T

SP7.1a JHISIOTIS Percent of time Oracle database is up. <95 %9 >=99 lh i : A
Note: Manua! process. Production jobs run every 15 minutes and ifa job can't login to Cracle. we Updated: Q1, Q2, 03, 04 Current target: 53,58
can count as down tima. —
SP7.1b Enterprise application uplime - Percent of tma stabe data centir netwerk is avadable, <95 951093 >=99 L) Shibley
Network server
Note: Nagias sarver fo monitor servers using stored logs Updated: 01, Q2 03.Q4
SP7.1c Err::irrrise application uptime - Percent of time OYA email syslems are available. <% 951099 >=8 ~ j b |511.|Ney
Note: Nagios server to monitor sefvers using stored logs. Updated: 01,02 03,04 = __
Enterprise application uptime - JJIS . o " r-" P
SP7.1d web services Percent of ime JJIS web is available. <95 951099 >=99 L)) I V Shibley
Note: Nagios server to monifor servers using slored logs. Updated: Q1, Q2 @3, Q4
. — " i Ty
SP7.1e En?erpnse application uptime - Percent of time unified access galeway is available. <95 951093 >=99 ) ‘r‘ y
Unified access gateway
Note: Nagios server fo menitor servers using stored fogs Updated: Q1. 02, Q3. 04
SP7Af :\Elfe“tefp"se application uptime - OYA Percenl of ime OYANet is accessible. <95 95199 >=99 ) K |S'nblgy
== __Note: Nagios server to monitor servers sing siored logs. — Updated: 01, Q2. 03.04 _ ==
Enterprise application uptime - 24 x ) ) ) - e _ 2] .
SP7.1g 7 facility network Percent of time network services avaitable at facililies. <95 0% »>=99 L st 'y
Note: Nagios senver o monitor servers using stored logs, Updated: Q1, Q2. 03, Q4 Current target: 29.5
= = 0
SP7.2 IT customer satisfaction Percenl of IS cuslomers who reporl being "Very Satisked” or "Salislied” on customer salisfaction surveys, <B0 8009 >=90 L r 5 J Wism‘hlw
Note: Reports 100% Development 95 2¢% Tech Services 98% Updated: Q1. Q2. 03, 04 torget: 90
SP7.3  IT project management Percent of "projects” completed by initial projected completion dale, <70 70t0%0 >=90 Y f\/\/ Ishun!'
_____ Note: Updated: 01.02. 03, 04 _ Cumenttarget: 99. e
SP7.4  Information security Average score from annual DAS Information Security Business Risk Assessment (ISBRA). <2 2lo4 >=4 L a5 Ishiﬁey
Note: Score range 0 - 5. Most recent annual audit was held early 2016 for 2015 data and reported fo Updated: Q5 = = Current target: 2.5
OYA 616
SP75  Service desk efficiency Percenl of closed IS Work Order/Tickels completed by eslimated initial service delivery date,

Source = QTR SCORECARD 1ab in ScorecardMasler_Q4-2016_01052017.xIsm

<%0 W% >=% »pE 2w ofo® oo @ om

Print Date” 17272017 - page 11 of 12



OYA Agency-Wide - All Measures: Q4 2016 (Final)

Measure Dafinition

Note: There were 2 233 Requests creaaled during Q4 2016. Of those, 2,119 (95%) were closed
within the querter. Additionally, 190 Requests crealed prior lo 2016 Q4 were closed within the
quarter. At the end of Q4 2016, there were 114 Open Requests, of which 14 were created
priar fo 04 2016

Data collection through 12/31/2016
s i Nl 11 | R

Updated: Q1, 02, Q3, Q4

Data collection period

SP76  Completed JJIS reports Percent of raquests expecled to be compleled.

<70

079 >=79 L

BB

v )
B
I__?% NES

- B
I

T

Note: Tolal expected to be completed = 14; Total closed = 12; Percentage expected were cosed =
6% - 1 or 2 remain open that wers expecled to close in the next wesek,

Updated: @1, Q2, Q3, Q4

Current target: 72.

SP7.7  Successful JIS report uploads Number of times the Reparis database refresh fails in quarter.

>5

503 <=3 (2

R KR

Shi

Note: Reports build occurs 4x per week. 1 failures during Q4 2016. Dales and cause: Dec. 27

Source = QTR SCORECARD tab in ScorecardMaster_Q4-2016_01052017.xlsm

Updated: Q1, Q2, Q3, Q4

Current target: 0.

Print Date: 1/27/2017 - page 12 0f 12



MISSION

OYA protects the public
and reduces crime by holding

VALUES
OYA's core values are:
Integrity
Professionalism
Accountability
Respect

OREGON YOUTH AUTHORITY
PERFORMANCE MANAGEMENT SYSTEM
FUNDAMENTALS MAP

January 1, 2017

VISION

Youth who leave OYA
go on to lead
productive,
crime-free lives.

youth offenders accountable
and providing opportunities
for reformation in
safe environments.

) S

Collaborative,
communicative
and transparent

leadership

Engaged, culturally
competent and
successful
workforce

| SUPPORTING PROCESSES

Integrated safety,
security and youth
reformation system

Highly effective
and efficient
organization

Engaged, healthy
and productive youth

SP 1: Communi~ SP 2: Conduct- . . . : . SP 6: Securing . .
cating with inter- ing strategic and SPdQ. Sl SP 4: Managing SP 5: Developing and managing 2Pt7 Leveragr;]lng d
nal and external operations lnjs] ufpliealate organizational human resources 4l qoods, services ’ a ﬁ’ relsearc an
stakeholders planning DS finances and facilities echnology
PC, CM, GS PC, CM PC, CM, MA MA, EF PC, CM, GS, BC CM, PC, EF, BC SE, CM, BC, EF JO, PC, CM, GS JO, PC, CM, EF GS GS, EF GS GS
A. Ensuring daily opera- A. Receiving delinquency A. Confirming documenta- A. Performing physical and = A. Providing food services A. Holding youth account- A. Developing and imple- A. ldentifying trends and A. Defining baseline (cur- A. Establishing budgets A. Identifying human A. Determining needs A. Governing IT
tions are effectively information tion received dental evaluations B. Providing canteen able menting communication changing needs rent state of strengths B. Managing accounting resources needs B. Understanding and ap- B. Delivering enterprise
managed B. Staffing cases with B. Confirming first-day B. Creating medical care services B. Using assessment strategies B. Complying with new and weaknesses) C. Managing payroll B. Recruiting, hiring and plying ORSs and OARs business applications
B. Ensuring physical plants partner agencies checklists plans C. Providing mail services information to develop B. Developing communica- legal mandates B. Identifying industry D. Managing cash retaining a diverse specific to contracting (non-JJIS)
are safe and secure C. Making referrals to C. Assessing criminogenic C. Assessing and treating D. Providing clothing, case plans tion materials C. Defining current state of benchmarks using E. Managing accounts workforce and procuring C. Delivering and
C. Selecting and main- treatment programs risks and needs mental health conditions linens and laundry svs. C. Initiating case plan C. Managing internal com- agency operations and research-based best payable C. Orienting new employ- C. Determining appropriate maintaining JJIS
taining appropriate D. Recommending court D. Assessing physical, D. Screening for infectious E. Providing for good hygiene reformation recom- munications program delivery practices F. Managing accounts ees procurement method D. Optimizing value of
equipment and tech- actions mental and behavioral diseases F. Providing for family mendations D. Managing external D. Defining the desired C. Setting outcome and receivable D. Providing training, (e.g., purchase order, technology
nical systems E. Ensuring proper records health E. Educating youth and communications and D. Delivering case plan communications future state of agency process targets G. Managing reporting coaching, mentoring request for proposal, E. Providing business
D. Preventing self-harm management E. Assessing special staff on health care visits services E. Involving citizens as operations and program D. Identifying the gaps H. Managing assets and development op- three bids) intelligence and
and assault of others F. Validating court orders needs issues G. Providing recreation E. Providing treatment advisors and volunteers delivery between the current |. Ensuring compliance portunities D. Contracting and procur- research
E. Ensuring safe transpor- and commitment dates F. Reviewing youth F. Responding to youth opportunities F. Managing restitution to F. Monitoring outcomes E. Identifying the gaps state and the desired E. Managing worker ing goods and services
tation of youth G. Participating in hearings behavior during the health care requests H. Transferring and victims between the current and targets compensation and SAIF. | E. Efficiently operating and
F. Deploying appropriate and dispositional hear- assessment period (medigrams) transporting youth G. Assessing and desired future states E. Prioritizing initiatives claims maintaining physical
staffing ings G. Identifying appropriate G. Administering medica- |. Overseeing community re-assessing youth F. Identifying the financial F. Implementing process F. Reviewing and evaluat- plants
G. Managing systems H. Ensuring youth comply treatment and place- tions out-of-home placements progress on an ongoing and other resources improvements ing performance F. Monitoring delivery of
resources to maximize with legal requirements ment resources H. Administering immuni- J. Making culturally spe- basis needed to close the gap. = G. Monitoring outcomes G. Managing succession services and products
youth, staff and public and court mandates H. Managing the youth zations cific services available H. Adjusting case plans G. Developing implemen- and adjusting actions as planning G. Approving invoices for
safety |. Reporting progress to offender population |. Developing and K. Facilitating access to based on assessments tation plans needed H. Assessing classification payment
H. Preventing and mana- courts via a validated youth maintaining health care faith services |. Meeting case plan H. Developing timelines H. Conducting program and managing compen- | H. Reporting and closing
ging escapees and J. Ensuring victims’ rights classification system policies and procedures’ | L. Ensuring a system for objectives and measures evaluations sation budget cycles
runaways are met |. Making recommenda- J. Managing contracts grievances and appeals J. Engaging families in I. Conducting target I. Conducting regular |. Coordinating bargaining I. Conducting evaluation
|. Maintaining sanitation K. Submitting termination tions to the Administra- for medical services M. Managing youth behavior reformation reviews and making internal audits to reduce agreements services
J. Meeting PREA stan- documents tive Review Board and products, and with N. Providing access to K. Providing educational adjustments as required agency risk J. Recognizing perfor-
dards for monitoring, L. Terminating cases contracted primary and courts and counsel and vocational services J. Maintaining emergency J. Responding to reports mance
responding and follow- M. Exiting youth offenders specialty health care O. Identifying and securing L. Managing re-entry and/ response plan of youth and staff K. Coordinating the
ing up on sexual abuse providers resource entitlements or transitions K. Keeping agency rules misconduct employee exit process

allegations

P. Managing youth funds

M. Closing cases

and policies compliant
with laws and standards.

OP 1.1: Runaways OP 2.1: Access to commu- OP 3.1: Intake RNA OP 4.1: Suicidal risk OP 5.1: Access to family OP 6.1: Residential program SP 1.1: Executive notifica- SP 2.1: Breakthrough SP 3.1: Idea implementation. 'SP 4.1: SPOTS card usage = 'SP 5.1: Time loss due to SP 6.1: Purchasing SP 7.1: Enterprise

OP 1.2: Escapes nity services — capacity completion assessment - visits performance tions initiatives SP 3.2: Staff involvement SP 4.2: Payroll accuracy injury satisfaction application uptime
OP 1.3: Youth-on-staff OP 2.2: Access to commu- OP 3.2: Case plan rel- OP 4.2: Treatment service OP 5.2: Access to family OP 6..2: Educational SP 1.2: Executive com- SP 2.2: Current agency SP 3.3: Measures showing SP 4.3: Collection efforts SP 5.2: Applicant diversity SP 6.2: Contract processing 'SP 7.2: IT customer
Blue indicates assaults nity services — timeliness evance to RNA delivery —calls services - special munications policies improvement (pilot) SP 4.4: Travel claims SP 5.3: iLearn training — timeliness satisfaction
measures with OP 1.4: Youth-on-youth OP 2.3: Victims notified OP 3.3: Intake length-of-stay.  OP 4.3: Response to OP 5.3: Participation in programming SP 1.3: Message generation SP 3.4: Measures meeting SP 4.5: Accounting cor- completion SP 6.3: Purchase order SP 7.3: IT project
sub-measures assaults of rights OP 3.4: Timely case plan psychology referrals — cultural groups OP 6.3: Treatment assess- SP 1.4: Public reputation target (pilot) rections SP 5.4: Hiring and oversight processing - timeliness management
OP 1.5: Sexual behavior OP 2.4: Victims notified prior audits timeliness OP 5.4: Grievance system ment SP 1.5 Public engagement SP 3.5: Outcome evaluation SP 5.5: Performance ap- SP 6.4: Physical plant work ' 'SP 7.4: Information security
allegations to parole OP 3.5: Initial psychological | ' OP 4.4: Medical examina- responsiveness OP 6.4: Treatment progress effectiveness praisals order responsiveness SP 7.5: Service desk
OP 1.6: Facility staff safety evaluations tion and care plan OP 6.5: School and work SP 3 6: Timely PSO cases efficiency
OP 3.6: ATOD assessments development engagement - field SP 3.7: Investigation dispo- SP 7.6: Completed JJIS
OP 4.5: Dental care OP 6.6: Restitution paid sition outcomes reports
OP 4.6: Medication adminis- OP 6.7: Treatment fidelity SP 3.8: Timely response SP 7.7: Successful JUIS
tration errors OP 6.8 : Initial MDT to hotline report uploads
OP 4.7: Immunization completion
administration OP 6.9: Post-secondary
OP 4.8: Response to sick programs - facility
call requests — timeliness
OM 1: Youth ] [ OM 2: Youth ™ | OM 3: Youth = [ OM 4: Youth ] [ OM 5: Youth™ oy 6. vouth ™ " OM 7: Youth | [ OM 8: Youth™ oy o youth oM 10: oM 11: OM 12: oM 13: OM 14: OM 15: OM 16: OM 17: OM 18:
I engage N y have appro- Agency Employees are Employee The agency The public
‘ feel safe ‘ ‘ are safe ‘ are healthy have transition ‘ in positive ‘ receive case ‘ have family ‘ priate lengths ‘ have f?W ‘ ‘ Staff feel safe ‘ Staff are safe ‘ ‘ supports ‘ ende Employees_ Employees are SRS e ‘ performs ‘ ‘ 5 eai
services activities management involvement of stay revocations diversity leadership trustieadsrship engaged is low to budget

KPM 9:
Community

KPM 10:
School
and work
engagement

KPM 13:
Probation
recidivism

KPM 14:
Customer
service

KPM 11:
Restitution
paid

KPM 12:
Parole
recidivism

KPM 8:
Educational
services

KPM 5:
Suicidal
behavior

KPM 6:
Intake
assessment

KPM 3: KPM 7:
Youth-to-youth

injuries

KPM 4:
Staff-to-youth
injuries

KPM 1:

Correctional
treatment

re-entry
services

Youth escapes




OYA Agency-Wide - All Measures: Q4 2016 (Final)
Data collection through 12/31/2016

Measure

Definition

Direction

Data collection period

Target Met

OP 3.0 Managing youth intake and assessment

OP 3.1a Intake RNA completion - facility Percent of facility youth whose RNA assessments are completed within 30 days of commitment (KPM 6). <85 851090 >=90 ) . 88.2 '\/\/\/ |McCIeIIan
Note: Updated: Q1, Q2, Q3, Q4 Current target: 95.

OP 3.1b  Intake RNA completion - probation  Percent of probation youth whose RNA assessments are completed within 30 days of commitment (KPM 6). <85 85t090 >=90 [\ . 86.5. 85.7 . 875 85.5_ \/ \//\/\/ Cox
Note: Updated: Q1, Q2, Q3, Q4 Current target: 90.

OP 3.2a g:;ﬁti":z; relevance to RNA Percent of audited case plans which reflect risk needs assessment. <85 85t090 >=90 )] — v I\ |McCIeIIan
Note: Updated: Q1, Q2, Q3, Q4 Current target: 100.

OP 3.2b Case plan relevance to RNA (field) Percent of audited case plans which reflect risk needs assessment. <85 85t098 >=98 [\ 94.1 J [ Cox
Note: Updated: Q1, Q2, Q3, Q4 Current target: 98.

OP 3.3 Intake length-of-stay Average LOS during facility intake process. >60 60tod45 <=45 (7 M |McCIeIIan
Note: Updated: Q1, Q2, Q3, Q4 Current target: 35.

OP 3.4a Timely case plan audits - facilities ~ Percent of case plan audits due that were completed during the quarter. <85 851090 >=90 A _ v \/\/\/ |McCIeIIan
Note: Updated: Q1, Q2, Q3, Q4 Current target: 80.

OP 3.4b Timely case plan audits - field Percent of case plan audits due that were completed during the quarter. <85 85t095 >=95 A . 93.1 . 94.3 . 917 94.4_ v WV Cox
Note: Updated: Q1, Q2, Q3, Q4 Current target: 95.

OP 3.5 Initial psychological evaluations Percent of youth receiving an initial psychological evaluation within 30 days of admission. <85 85t089 >=89 T v W Adams
Note: Updated: Q1, Q2, Q3, Q4 Current target: 95.

OP 3.6 ATOD assessments Percent of youth receiving ATOD assessment within 30 days of admission to a certified OYA facility ATOD program. | <70 70t080 >=80 N 54.| 605 66 68.| 75.27| 716| 77.33 J //‘/\/\ Fuimaono

Note:

Source = QTR SCORECARD tab in ScorecardMaster_Q4-2016_01052017.xism

Updated: Q1, Q2, Q3, Q4

Current target: 80.

Print Date: 1/27/2017 - page 4 of 12
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