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. Dick Vigue (The Vigue Company)

. Rajesh Ravuri, M.D. (NBMC)

. Kathy Laird (Waterfall Community Health)
Peter Lund, M.D. (Bay Clinic)

. Ginger Swan, Coos County Health & Wellness)
Laurie Hamilton, D.O. (NBMC)

Dennis Zielinski (Coquille Valley Hospital)

. Aleksandar Curcin, M.D. (SCOA)

. Gregory Brigham, PhD (Adapt)

10 Dane Smith, D.D.S. (Advantage Dental)
11.Paul Janke (BAH)

12.Dennis Ottemiller, M.D. (Bay Eye Clinic)
13.Melissa Cribbins (Coos County Commissioner)

WOAH
Board
Members

CONOCUAWN=



WOAH
Unit
Owners

South Coast Development, LLC
(South Coast Orthopaedic Assoc.)

ADAPT
Bay Clinic, LLP

Coquille Valley Hospital
Bay Area Hospital

Advantage Community Holding Company
(Advantage Dental)

North Bend Medical Center
Coos County
Southwest Oregon IPA, Inc.

1.50%

1.50%
2.00%

4.00%
5.00%
6.00%

10.00%
10.00%
60.00%



Figure 1
Western Oregon Advanced Health, LLC
Ownership and Operational Structure
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Name - Position

Anna-Marie Slate, Consumer
Jenny Prichard, Consumer
Linda Hanson, Consumer

Linda Morris, Consumer

Margi Lehman, Consumer
Jason Hedrick, Consumer

Sharon Daymond, Consumer

Patty Savage (Consumer Rep)

Renee Menkens (Consumer
Rep)

Rosemary Bean (Consumer
Rep)

Name - Position

David Geels, Member
Melissa Cribbins, Member
Betty Albertson, Member

Bob Lieberman, Member

Dane Smith, Member
Kathy Laird, Member
Kelle Little, Member

Linda Furman-Grile, Member

Mike Marchant, Member

Theresa Muday, M.D. WOAH
Medical Director



Name - Position

Mariah B. Bennett, Consumer
Bri Crumley, Consumer

Sharon K. Daymond, Consumer

Rachel Roberts, Consumer

Dori Statton, Peer Recovery Advocate
Paity Savage, RN, Member
Alice Taylor, CNM NP, Member

Theresa Muday, MD WOAH Medical Director
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Risk Adjusters, Actuarial Risk, and Predictive Analyties 2

Nedl Schowider, Arthur L Wikmes
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oxpendiure PMPM

"bends” at each stage of adjustment. The throo stages

ar.

credbilty adjusted PMPM expoenditures across al

The difforent vertical ines show the three stages of the

risk and crodibilty adjustment process. (The nes
from left to right with extreme outier poinis

beyond the scale of the chart.) The horizontal lines and

ponts ilustrate how the mean
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Vestern Oregon Advanced Health, LLC

f Milliman
PRM Analytics

() Filter Population -

Current Selections
Adverse Scenario P... <2 ~® =gp

eporting Based on Data Through September 2014

Patient Profile

) Print Unavailable

Population Report | Excluded

Prevalence
O 2095 405 =10 =i o) 1 00%%
I

atients 1 ] | ] i I 1
Asthma (selected = 333)

elected: 1,708
Diabetes (selected = 337}
ercentage: 10.0% ‘ ! -
stal: 17,077 Depression (select=d = 425) [N
High ER Utili lected = 93} - , . L

- e ’ . Search by Member ID or Name -

Opportunity Prospective Cpportunity Historical Top Clinical Clinical Condition Demographic Provider
Scores Next 6 Months Scores Conditions Information Information Information
[

Prior Month
Adverse Scenario

Adverse Scenario

Adverse Scenario Potentially Avoidable

Probability of

Total Costs Costs Potentially
Inpatient Emergency Avoidable Costs
lame DOB Admission Room Visit Dollars Rank Dollars Rank Rank
lark, Ester 04-Jan-1970 17% 18% 5 58,200 100 3 3,200 100
olletti, Maria 27-Feb-1547 10%% B8% 3 11,500 g7 5 3,200 100
cennedy, Cindy 16-Mar-1955 10%% 30% F 16,200 99 3 3.200 100
tobinson, Lula 13-Mow-1990 T% B2% $ 9,500 95 5 3.200 100
loses, Fern 02-Aug-1962 10% 22% 5 24 500 100 3 3.200 100
iuswell, Kathy 29-Aug-1964 4% TB% $ 9,100 95 $ 3,100 100
lantz, Pamela 04-Sep-1960 4% 55% F 13.100 98 $ 3.100 100
ones, Aida 10-Jun-1951 9% 36% 5 17.500 99 5 3.100 100
soodwin, Tamara 22-Mar-1981 13% 63% 5 9,000 95 5 3,100 100
wrthur, Philip 10-Jan-1984 9% B0% 5 8,900 94 £ 3.100 100
*ennell, Ron 25-Dec-1964 9% 52% % 8,800 94 F 3.100 100
lusak, Vesta 27-Jul-1981 3% T3% $ 8,000 93 $ 3.100 100
sprouse, Barbara 08-Dec-1958 5% 68% 310,900 97 3,100 100
flosiniak, Yvonne 04-Jun-1980 T% T4% 3 11,400 g7 £ 3.100 100
ltancourt, Benjamin 17-Jan-1969 5% 41% 5 13.000 98 T 3.100 100 f@
willey, Tony 29-Jan-1987T 5% B2% 5 10,500 96 5 3.100 100
*ithamr DiskboedA MNa Lol A0S O [l = Pl T o FThnn oA T 2 4NN 4MMn -
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Cost Model Dashboard PRM Anélytics

Summary Statistics
Patients: 14,036 (39%)
Drill in via L abels Avg Age: 10
200 Avg Risk Score: 0.47 (0.5x)
Avg PMPM: $141 (0.4x)
1380 Total Costs: $24,962k (19%)
160
Male/Female Ratio:
140
120
100
20
60
40
20
o
o2 o o - ~—t - e ) L)
L o ~— x— —~ o - -~ L
= ] =] < ] < ] < =
—T:0tal

is Milliman PRM Analytics report has been prepared solely for the business use of and is only to be relied upon by Western Oregon Advanced Health, LLC and its related parties. Milliman does not
end to benefit or create a legal duty to any third party recipient of its work. In performing the analysis that produced this Milliman PRM Analytics report, Milliman relied on datas and other information



Western Oregon Advanced Health, LLC
Reporting Based on Data Through May 2015

Cost Model Dashboard

Lf mMilliman

PRM Analytics

No Data Concerns
No Recent Eligibility

ACA Expansuon
TANF Child
TANF Adult
Blind and Disabled Non-Dual

Clear All Filters

Biind and Disabled Dual

Blind and Disabled without Medicare
ACA Expansnon - CHPSC

Waterfall Commumty Health Center
Unknown

Bandon Family Health 0
Unassigned Vendor 0
MNorth Bend Medical Center 0.
Bay Clinic 0.0%
Curry General Hospital 0
Coast Community Health Center 0

Dr Mike & Friends Pediatrics. PC
Douglas G. Crane
Maciey J Druzel MD

Unassigned Pcp 0.09%)
Moore. Mary 0.0% g 1
Curry Heaith Network 0.0% i§'§£=
Cruz, Kanktan 0.0%) o
Mckelvey, Carla 0.09%%
Ccog - Mental / Dental Only - No Pcp 0.0% 26. 3‘V:=
Coast Community Health Center 0.0% ACA Expansion - MAGI adult 18.8% '
Henken Dale 0.0% OHP or CHIP eligibles age 6-18 12 9%

= | D 09% AFDC 11. 1%

10.1%
7.6%

Summary Statistics
Patients: 3,003 (8%)
Avg Age: 39

Avg Risk Score: 1.54 (1.5x)
Avg PMPM: $476 (1.5x%)
Total Costs:

Male/Female Ratio:

$17.449k (13%)
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This Milliman PRM Analytics report has been preparsed solely for the business use of and is only to be relied upon by Western Oregon Advanced Hesalth, LLC and its related parties. Milliman does not
intend to benefit or create a legal duty to any third party recipient of its work. In performing the analysis that produced this Milliman PRM Analytics report, Millirman refied on cata and other information
provided by Western Oregon Advanced Health, LLC. Milliman has not audited or verified this data and other information. If the underilying data or information is inaccurate or incomplete, the resuils of
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ZF Milliman

- - Care Coordinator Report PRM Analytics
Program Description Clinic Q e v ®
- - op 10% - verse WView Report
ACA Expansion 49 9% 'i Coast Community Health Center 100.0%: | 2 Scenario Potentially

TAMNF Child 26_0% Curry General Hospital 0.0% "
TANF Adult 13.0% MNodth Bend Medical Center 0.0% ' ————

Blind and Disabled Mon-._.. 4.7% |+ Bay Clinic 0.0% Current Selections
Unassigned Vendor 0.0% Top 10% Top 10% Assigned Provider 4 ~ B Cpast Commu

New This Month Y N \waterfall Community Health Ce.._. 0.0%
City, State y Dr Mike & Friends Pediatrics, PC 0.0% |~ Adverse Scenario
E|.-ar|+::||:|r1 OR 69 29 |~ Fotentially Avoidable Costs
Port Orford, OR 529 (" Assigned Provider Q Rank ~ =
Coquille, OR § 2%  Coast Community Health Center  100.0% 95 - 100 6.0% High ER Utilizer Y M
Mans Raw MR % A% 7 Curry Health Metwork 0_0% 81 - 95 6.3% : :
_ - Unassigned Pcp gy 76 - 90 16.8% Assigned Patient b ]
Ap Waterfall Clinic 00% 51- 75 26.4% as o S -
S?j;} Tg-g:f . Ccog - Mental / Dental Only - N__. 0.0% | 26- 50 24 2% sarch Froviders and services
_3% : oo - 25 20_2% . ] .
o e Barl:_uara 0.0% N Frobability of Inpatient Frobability of
97423 6.2% Cruz, Kariktan 0.0% : _ .
97420 4.3% v Henken Dale 0 0% - Prior Month Adverse Admit Emergency Room Visit
) ' Scenario Potentially 651% - 100% 0.3% B61% - 100% 3.5%
Avoidable Costs Rank 41% - B0% 0. 4% 41% - B0% 6 6%
96 - 100 5.3% 21% - 40% 0.8% 21% - 409 27 8%
91 - 95 8%  11% - 20% 1.7%  11%% - 20% 62 0%
¥6 - 90 17.6% 00% - 10% 96.9% 00% - 109% 0.1%
51 - 75 25 6%
26 - 50 24 4%
I |
00 - 25 18.1% @
Mumber of Chronic Mone 3.2% .
Conditions Chronic Condition Clinical Conditions Q
19+ 0.6% Asthma 4 M | Mew ©Other connective tissue disease- Mon-Chronic 15.5% i
114 2590 Diabetes N New e related o substance-related disorders- Chron 1239
- - =] B . 'l | odes relate O subDstance-relate IsOordaers- ronic - (=]
07 - 10 7.0% pEprEhSS":’" v N mew Other non-traumatic joint disorders- Mon-Chronic 14.0%
03 - 06 17 49 «_o¥yehoses v | N ®W  Depressive disorders- Chronic 12 7%
00 - 02 72.0% CHF Mew  anxiety disorders- Chronic 11.8%
Back Pain hd M Mew Sprains and strains 11.4% |»

iz Milliman PRM Ansiytics report hias been preparced solely for the business use of and is only o be relied vupon by Western Oregon Advanced Heaslth, LLC and its related parties. Millirman doss nott
tend to benefit or create a legal duty to any third party recipient of its work. In permforming the analysis that produced this Milliman PRM Analytics report, Milliman relied on data and other information
rovided by Western Oregon Advanced Health, LLC. Milliman has not awdited or veriffed this data and other information. IF the underying data or informalion is inaccurate or incomplete, the resulls of

e analysis may likewise be insccurale or incomplels.
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Western Oregon Advanced Health, LLC LF milliman o
Reporting Based on Data Through May 2015 Cost Model Dashboard PRM Analytics

—

Program Description ) Report Status Q L
ACA Expansion 44 3% |~ 8 Mo Data Concerns T4 6% FPatients: 1.035 (3%)
TAMF Child 29_4%- . Mo Recent Eligibility 25 A% Awvg Age: 35
TAMNF Adult 13.2% .
Blind and Disabled MNon-Dual 5 23] an it e Sesa e S ad Sl |
Aged Dual 3.0%ll _ New This Month Assigned Patient Avg PMPM:  $336 (1.1x)
Assigned Provider (=3 I¥ g8 1%l Y 100_0%] Total Costs: $4.065k (3%)
B N 1.9%| I 0_0%|
Sﬁ;‘g;;i&ﬁ;ﬂtﬂnml Only - No Pcp gg: High ER Utilizer Gender Male/Female Ratio:
Waterfall Clinic 0.0%) :ﬂ Bg-gil_ Eq ig'§$=
Moore, Mary 0_0%56] = =
Curry Health Metwork 0.0%)| Program Detail L Age Bucket ! Risk Score Q
Cruz, Kariktan 0_0%| OHP or CHIF eligibles age 6-18 217l A0 =100 | Bucket
Mckelvey, Carla 0.0%| Unknown 20 7o (@0 96-100 | =50 I
Henken, Dale 0.0%| ACA Expansion - MAGI adult 11 9% q1-95 | 4 6-50 |
esse_Philip 0_0%l * B AFDC 1. 7% 86-90 I 4.1-4.5 I

Clinic ) ) OHFP or CHIF eligibles age 1-5 6.5%[0 81-85 Il 3 640 0
Coast Community Health Center 100 0% A ACA Expansion - OHPSC 6_0% M ~ B 76-80 I 3.1-3.5 I
Bandon Family Health 0.0% Group ID (=] g;:;g = 2.6-3.0 =
Maciey J Druzel MD 0.0%% 21-2.5
Curry General Hospital 0.0% E,‘?CS E.Efijgil_ 61-65 [ 1.6-2.0 1
Morth Bend Medical Center 0 0% ccoa 0.0%)| 56-60 N N 1115 =
Bay Clinic 0 0% CCOE 0.0%)| 51-55 N fos-1.0 0
Unassigned VWendor 0.0% 46-50 ] =0.6 T
Waterfall Community Health Center 0.0% 41-45 [ Lnknown
Dr Mike & Friends Pediatrics, PC 0.0% 36-40 (N
Southern Coos Hospital & Hith Ctr 0.0% 31-35 [
Curry Community Health 0_0%| v 26-30 [

21-25 ]

16-20 T

11-15 ]

s

1-5

=" é&

Ol

This Millirmman PRM Analylics report has besen prepared =olely for the business use of and is oy to be relied upon by Western Oregon Advanced Health, LLC and its related parties. Milliman does not
ntend to benefit or create & legal duty to any third pariy recipient of its work. In performing the analysis that prodoeced this Milliman PRM Anslvtics report, Milliman relied on dats and other information
rovided by Western Oregon Advanced Health, LLC. Milliman has not audited or verified this dats and other information. Fthe underying dats or information is inaccurate or incomplets, the results of
e analysis may likewise be inaccurats or incompilete.
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Western Oregon Advanced Health, LLC L Milliman
Reporting Based on Data Through May 2015 Cost Model Dashboard PRM Analyt:cs

Summary Statistics

ACH Expansion Mo Data Concerns FPatients: 6.810 (19%)

TAMFE Child Mo Recent Eligibility Awvg Age: a7

TAMF Adult . )

Blind and Disabled Mon-Dual Avg Risk Score: 1.19 (1.2x)

Aged Dual Avg PMPIM: $314 (1.0x)
Total Costs: $28,.505k (21%)

Male/Female Ratio:

™
hd

Program Detail
Unknown

COHPFP or CHIF eligibles age 6-18
AFDC

ACH Expansion - MAGI adult
Blind and Disabled without Medicare
ACA Expansion - OHPSC

Age Bucket ©C. Risk Score

- 1
Ta

L

Clinic
Morth Bend Medical Center 93 1%
Bay Clinic 4 0%
Southern Coos Hospital & Hith Ctr 3.0%%
Bandon Family Health 0.0%
Maciey J Druzel MD 0_0%%
Unassigned Wendor 0.0%%
Wraterfall Community Health Center 0.0%
Curry General Hospital 0_0%%
Coast Community Health Center 0.0%%
Or Mike & Friends Pediatrics, PC 0.0%%
Douglas G. Crane
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iz AMilliman PRM Analytics report has been preparsed solely for the business wse of and is only to be relied vpon by Western Oregon Advanced Health, L C and its related parties. Milliman doss not
wend o benaefit or create & legsal duty to any third party recipient of its work. 0 performing the analysis that prodouced this Mdilliman PRM Ansivtics report, Milliman relied on dats sand other information
rovided by Wiestern Oregon Advanced Health, LLC. Milliman has not swdited or veriffied this data and other information. Fthe underyving data or information is inaccurate or incomplets, the reswlts of
e analysis may likewise be inasccurate or incomplets.
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Partnerships In Community:

Behavioral Health Specialist Embedded in Primary Care.

Community Wide Collaborative Problem Solving Training.

Fearsome Clinic.

Pediatric Crisis Response Project.

Shared Staffing For High Risk Clients, Care Teams.

2 BH Therapist Provide Mental Health Services in Child Welfare Offices.
School Districts.

Early Learning Hub

WOAH Pharmacist and Coos Health & Welfare Psychiatric Nurse Practitioner.

25



Partnerships in Community:

Collaboration with Public/Dental Health.
Penetration Rates for Coos County.

Behavioral Health Services for Adults - WOAH Through Contract with Coos
Health & Weltare.

Rate for State Hospitalization.
Behavioral Health Services for Children and Families.
Transformation Within Our Organization.

Relationship with Coos County.

26



Community Wide Collaborative Problem Solving
Training

» Attendees Include:
— Department of Health Services
— Foster Parents
— Parents
— Coos Health & Welfare
— Bay Area Hospital
— ADAPT
— Waterfall school based health services
— Physicians
— Juvenile Justice
— Public Health Schools

27



Fearsome Clinic:

* Provided twice monthly for children entering
foster care.

* Pediatricians, dentists and behavioral health
perform assessments in one location instead of
children and foster parents having to go to many
different locations.

28



Pediatric Crisis Response Project

* Nearly complete with plan to reduce visits to the ED and hospital
admissions for behavioral health concerns in children.

 Committee: WOAH; Dr. Muday, Bay Clinic; Dr. Moore, BAH;

Kera Hood & Lisa Rojas, Coos Health & Weifare; Ginger Swan,

?avicl1 é}eels, Shawna Schaar, Kairos; Bob Lieberman and John
rapold.

* Project includes building as 24-7 crisis response team for children
and families that is mobile in the community and can respond to
the family home.

— Utilize Pony Creek, children’s crisis/respite services.

— Providing skilled trainers and peer supports that can be provided in
home during crisis situations.

— Placing a behavioral specialist in the pediatrician’s office.

29



Shared Staffing for High Risk Clients; Care Team

* WOAH Care Managers and Coos Health &
Weltare statf shared clients twice monthly.

* Focus is also on mental health members who are
diabetic, weight management, disease
management, etc.



2 Behavioral Health Therapists Provide mental health
services to the Child Welfare Offices.

* 1 Child Therapist Specialist

* 1 Adult Therapist Specialist



School Districts:

* Coos Health & Welfare places 5 Counselors into various
Coos County Schools

—2 in Bandon

—2 in Coos Bay

—1 in North Bend

—Y% a day at Lighthouse

—Maslow Project (for homeless youth and their families

* Counselors are available to see any child or family in the
school, regardless of insurance coverage

* WOAH is an active member of the Early Learning Hub project

32



WOAH Pharmacist and Coos Health & Wellness
Psychiatric Nurse Practitioner

* Creating partnership to create formulary for
mental health medication.

* Both teams are also on the Clinical Advisory Panel.

33



Collaboration with Public/Dental Health:

* Advantage Dental services provide WIC for infants
and their mothers.

—Also provided at Headstart.

—Discussion occurring regarding expanding to include dental

services in Public Health/Bahavioral Health in clinics for
children.

* Ready to Smile roglram funded by Oregon Community
Foundation and facilitated by Coos Health & Weltare.

—Provides dental screenings, sealants, fluoride varnishes and
treatment referrals for all 1%, 2nd, 5t and 6" graders from
Reedsport to Brookings.

—Services will be expanded to include all grades through 8.
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Collaboration with Public/Dental Health:

* Services are available to all children, regardless of
Insurance coverage.

* Shared expense for the program:
—Advantage provides the dental hygienists, supplies,

—Coos Health & Weltare provide the Program
Coordinator, van for transportation, and
Administrative Staft

—OCF assists with grant funds and fund raising.

35



Collaboration with Public/Dental Health:

* CHIP completed and sub-committees created.

— WOAH active in all sub-committees.
—WOAH funded VISTA to work on CHIP.

 Targeted case management will be read to move under
WOAH when new target date is set.

* Discussions continue regarding possible expansion of home
visiting focus to include pediatrician directed nursing services.

36



Penetration Rates for Coos County

- Coos County State Average

» Data is from 2013 Quarter 3 to Children ) )
2014 Quarter 2. Services 9.5% 7.1%
Adult 12.8% 13.5%
Services

37
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Rates for State Hospitalizations

-

1 Person Per 2.5 Persons Per

Hospitalizations Day Dy

» Attribute Low State Hospitalization to:

— Coos Crisis Resolution Center (4 beds) for short term crisis
stabilization rather than inpatient admission.

* Facility is staffed 24-7.

* Admission occurs via ED referral for hospital diversion, member
may be referred by CH&W or referral may be used to stabilize
following hospitalization.
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Development of a 10-Unit Transitional Housing Program

* Program includes a Residential Manager, an Onsite Case Manager
(available week-ends and evenings), a CH&W assigned Case
Manager and a Medical Provider as needed.

* Program requires the resident to participate in treatment planning
to acquire independent living skills and is available to the resident
for up to 18 months.

* Residents may move to another set of apartments (6 units) within
that complex for semi-independent living or to another 21-unit
apartment building for independent living of to community
housing.

39



Behavioral Health Services for Children and Families

* Coos County was the first County in the State to open and operate a
crisis/respite facility for children with behavioral health issues.

* In partnership with Child Welfare contracted with the Nurturing
Center to provide parenting classes (Nurturing Parenting) to
families who are at risk of being opened by Child Welfare.

—Provide parenting classes, in home skills training and Wrap Around
services.
* Wrap Around services provided with current enrollment of 45 families.
* Parent-Child Interactive Therapy.

40



Transformation Within Our Organization

* Quality improvement Committee includes all of WOAH contractors
and meets monthly.

* Integration of PH and BH to become Coos Health & Wellness and
has led to:

— Shared staffing between Targeted Case Management staff;
— Children’s Behavioral Health staff;

— Cross referrals across all organizations;

— Integrated teams for Quality Improvement;

— Employee Wellness;

— Emergency Response.

41



Relationship With Coos County
* Strong Partnership.

* Coos County is a Share Holder of WOAH.
* Coos County has 2 Members on the WOAH Board of Directors.

42



3 Quality Measures Performing the Worst

* Depression Screening With Documented Follow-
Up Plan

 Adolescent Well Care Visits

* Follow Up After Hospitalization For Mental
Illness.



#1 Depression Screening with Documented Follow-Up
» Struggle for Providers to Report

* Various Workflows in Various EHR Systems Do Not
Easily Capture Work Being Done

* Providers Have Embraced Depression Screening

—But depending on EHR/Clinic, most are not successtul
reporting follow up plan

—Largest Clinician group over 50% members reported high
rate of screening, but scored 0% on recording follow up plan
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Resolution for Follow-Up Complications

* Milliman has supplied data scientist to understand the
nature of how the data is being captured

* Plans to build an interface to give feedback to Providers

* The clinic has changed ist data hosting from offsite to in-
house

* WOAH has supported a Quality Improvement Specialist
position at clinic that serves as a model for others

* Quality Improvement Specialist serves as an interface
between IT and the office to develop workflows that
effectively capture the data and doesn’t bog down the
clinic
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#2 Adolescent Well Care Visits
* Met target in 2013, but missed in 2014

* Engaged group of Pediatricians who have requested WOAH
supply them with a list of patients who haven’t met the measure

—Physicians reached out to engage those youth

* Adopted a strategy of turning sports physicals to full-blown
health maintenance visits

—This measure requires that the youth be engaged in their health as
well

* Discussing strategies to use local media and other youth
organizations to encourage youth to engage with their PCPs
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#3 Follow Up After Hospitalization For Mental Illness

* Met benchmark last year, but fell short by 3 follow-ups this
year

* Two-Prong Intervention
—First, data validation led us to find that OHA did not receive some
claims that we believed were successfully submitted

* This led us to re-evaluate our data submission process to ensure
reliable submission

—Second, working to make discharge form the hospital and follow-
up with a mental health provider as seamless as possible, even
with same-day follow up to engage member during transition

47



Thomas Edison

Vision

Without

Execution

Is

Hallucination!
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