Under Oregon law (ORS 646A.480 to 646A.495), a customer of this
facility is entitled to receive:

e A written estimate for repair work that this facility performs,
including the cost of parts and labor and any incidental
charges.

e A detailed invoice of work this facility performs and of parts
supplied.

e Any parts from a vehicle that this facility replaced during a
repair, if the customer requests the return, or an opportunity
to inspect the parts, if the customer request an inspection.
Some repairs may cost the customer more if the customer
request that this facility return parts replaced during a repair.

e A separate authorization if this facility proposes to
disassemble a vehicle or components of the vehicle in order to
evaluate the vehicle’s condition. The estimate must then list
the parts and labor costs for evaluating the vehicle’s condition
and the time it would take to reassemble the vehicle if the
customer elects not to have any repairs performed.

Please direct any questions you might have about the requirements
shown above to the manager of this facility. If you have a complaint
about compliance with these requirements, please contact the
Oregon Attorney General’s consumer hotline at 1-877-877-9392 or
file a complaint online with the State of Oregon Department of
Justice Consumer Complaint Form.
(https://justice.oregon.gov/forms/consumer complaint.asp)
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The California Motorists Bill of Rights
In accodance wih the aulomoGve repair act of 1971, a curstomer shall receive:

1. AWRITTEN ESTIMATE FOR REPAIR WORK.
2. ADETALLED INVOICE OF WORK DONE AND PARTS SUPPUED.
j&. RETURN OF REPLACED PARTS, F REQUESTED AT THE TIME A WORK ORDER IS PLACED.
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Yes - You may select the repair faciiity of your choice uniess your insurance policy speciies ctherwise.
2. Should my insurance company be notified before repairs? =
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3. Dol ased 10 contact more than one shop for in estimate?
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esimate before starfing repairs. . - : N R !
4. Am | responsidie for the cost of repairs? .- el
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mmmummnnmuumumwmwm Any anangements for payments by
YOUr INSUrENCE COMpany are your responsibiity.
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+ Any wilil departure from or disregand of accopied rade standards for good and workman ks repair. _
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Mo insurer require the use of non-OEM replacemaent crash in the repair of an automioble unless: :
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' repiacement crash parts.
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3. AUTHO IZE ORA OR
EXCEED THE ESTIMATED TOTAL PRESALES TAX COST B
THAN TEN PERCENT; :

4. AUTHORIZE ANY REPAIRS ORALLY OR IN WRITING IF YOUR %
VEHICLE IS LEFT WITH THE REPAIR FACILITY WITHOUT FACE=T
~ FACE CONTACT BETWEEN YOU AND THE REPAIR FACILITY '
~ PERSONNEL.

IF YOU HAVE AUTHORIZED A REPAIR IN ACCORDANCE WITH THE |

ABOVE INFORMATION YOU ARE REQUIRED TO PAY:FOR THE COSTS

OF THE REPAIR PRIOR TO TAKING THE VEHICLE FROM THE . . :

PREMISES . .

Thefirstllneofeach slgnshall bein Iettersnotless an
half inch in height and the remalnlng lines shall be.in Ietha'
one-half meh in helght : , :

[1993 c424 §6]
Notes: X

-~ Severability ~ Effective date — 1993 ¢ 424: See notes followmg
RCW 46.71.005. 005 :

: 46.7" 035

Failure to comply wutll estimate leqmrements.

An automotive repair facility that fails to comply with the estimate
requuements of RCW 46.71.025 is barred from recovering in an action to
_ recover for automotive repairs any amount in excess of one hundred ten
percent of the amount authorized by the customer, or the customer's
designee, unless the repair facility proves by a preponderance of the
evidence that its conduct was reasonable, necessary, and justified under
the circumstances:. In anaction to recover for automotive repairs the
prevailing party may, at the discretion of the court, recover the costs of the
action and reasonable attorneys' fees.

http://apps.leg.wa.gov/rcw/defaul_t.éspﬁs?cité=46.7l&ﬁ:ll-—';lme 2/12/2015




Statement from the Dept. of Environmental Quality

There can be car parts with hazardous materials such as lead-acid
batteries, air bags containing sodium azide, brake pads, and mercury
switches; but state and federal law would not prevent a car owner from
receiving parts. For the car owner, not a business, the parts would be
household hazardous waste if discarded. The car owner would still be
responsible for proper disposal or recycling.

Palmer Mason

Legislative Coordinator, J.D.

Office of Policy & Analysis

Oregon Department of Environmental Quality
mason.palmer@deq.state.or.us
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