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When employers use unfair scheduling practices, their employees pay the price. Unfair 
scheduling is on the rise due to recently developed software scheduling that enables retailers 
[V�ZJOLK\SL�Z[HMM�IHZLK�ZVSLS`�VU�WYVQLJ[LK�[YHMÄJ�ÅV^�^P[O�UV�YLNHYK�[V�LTWSV`LLZ»�SP]LZ�

As a result, low-wage, hourly workers struggle with a range of pay and time management 
barriers that directly impact their economic stability and ability to meet their most basic family 
caregiving responsibilities. 

WHAT IS UNFAIR SCHEDULING?
There are several scheduling practices that fall under the umbrella of unfair scheduling, and they 
hit low-wage workers the hardest, 65% of whom are women in Oregon1: 

UNSTABLE SCHEDULING & PAY PZ�^OLU�LTWSV`LLZ�HYLU»[�ZJOLK\SLK�MVY�H�JVUZPZ[LU[�U\TILY�
VM�OV\YZ��ZH`����VUL�^LLR�����[OL�UL_[���ZV�[OL`�JHU»[�JV\U[�VU�H�WYLKPJ[HISL�PUJVTL�[V�WH`�IPSSZ��
;OPZ�VJJ\YZ�^OLU�[OLPY�ZOPM[�PZ�JHUJLSSLK�VY�[OL`»YL�ZLU[�OVTL�LHYS`�HUK�[OL�PUJVTL�[OH[�[OL`�
JV\U[�VU�KVLZU»[�JVTL�[OYV\NO��0[�HSZV�OHWWLUZ�PU�YL]LYZL�^OLU�LTWSV`LLZ�HYL�YLX\PYLK�[V�IL�
¸VU�JHSS¹�PU�JHZL�[OL`»YL�ULLKLK��I\[�HYLU»[�WHPK�MVY�ILPUN�H]HPSHISL�PM�[OL`»YL�UV[�JHSSLK�PU��;OPZ�
“on call” practice causes pay unpredictability and can prevent employees from holding a second 
QVI�[V�THRL�\W�MVY�[OL�\UM\SÄSSLK�¸VU�JHSS¹�WH �̀2 

UNPREDICTABLE SCHEDULING�OHWWLUZ�PU�H�U\TILY�VM�^H`Z��0[�OHWWLUZ�^OLU�LTWSV`LYZ�NP]L�
[OLPY�LTWSV`LLZ�H�^VYR�ZJOLK\SL�^P[O�Q\Z[�H�ML^�KH`Z��VY�L]LU�OV\YZ��UV[PJL��0[�JHU�HSZV�TLHU�
YLJLP]PUN�H�^VYR�ZJOLK\SL�[OH[�PZ�[OLU�Z\IQLJ[�[V�MYLX\LU[�JOHUNLZ�^P[O�SP[[SL�UV[PJL��KPZY\W[PUN�
LTWSV`LLZ»�V\[�VM�^VYR�YLZWVUZPIPSP[PLZ�HUK��VM[LU��JOPSKJHYL�HYYHUNLTLU[Z��

This also occurs when an employee can be put “on-call” without pay, so they have to be available 
VU�H�TVTLU[»Z�UV[PJL�HUK�KVU»[�RUV^�PM�[OL`�^PSS�IL�^VYRPUN�\U[PS�Q\Z[�OV\YZ�ILMVYL�H�ZOPM[�begins. 
Between 19 and 31% of workers are being asked to stay overtime with little to no 
notice.3�3HZ[�TPU\[L��THUKH[VY`�V]LY[PTL�PUZ[HU[S`�JOHUNLZ�HU�LTWSV`LL»Z�ZHTL�KH`�HYYHUNL-
ments, including childcare and, when turned down, can result in a retaliatory reduction in hours 
going forward.

NO CONTROL OVER SCHEDULING means workers have very little, if any, input into when they 
^VYR�HUK�[HRL�[PTL�VMM��;OPZ�JHU�TLHU�^VYR�OV\YZ�[OH[�KVU»[�TH[JO�RUV^U�V\[�VM�^VYR�YLZWVUZP-
bilities or being scheduled for fewer hours than desired by the employee. About half of low-wage 
workers say they have limited control over the timing of their work hours.4  

HOW DOES UNFAIR SCHEDULING HURT OREGON FAMILIES?
Unfair scheduling causes pay and scheduling instability for employees that has far-reaching       
LMMLJ[Z�VU�ZOVY[��HUK�SVUN�[LYT�LJVUVTPJ�ZLJ\YP[ �̀�OLHS[O��HUK�JOPSKYLU»Z�V\[JVTLZ��/LYL»Z�OV^!

��0[�WYL]LU[Z�LTWSV`LLZ�MYVT�ILPUN�HISL�[V�WYLKPJ[�[OLPY�LHYUPUNZ�

��0[�THRLZ�P[�KPMÄJ\S[�MVY�LTWSV`LLZ�[V�ZJOLK\SL�OLHS[O�HUK�V[OLY�ULLKLK�HWWVPU[TLU[Z�MVY�

   themselves and their loved ones.

��0[�WYL]LU[Z�LTWSV`LLZ�MYVT�OVSKPUN�H�ZLJVUK�QVI��PM�ULLKLK��[V�LHYU�Z\MÄJPLU[�PUJVTL�

��0[�WYL]LU[Z�WHYLU[Z�MYVT�WSHUUPUN�MVY�X\HSP[ �̀�HMMVYKHISL��JVUZPZ[LU[�JOPSKJHYL��HUK�[OLPY�JOPSKYLU��
   suffer as a result.



HOW CAN WE ENSURE THAT ALL OREGONIANS HAVE FAIR SCHEDULING?
-HTPS`�-VY^HYK�6YLNVU�PZ�HJ[P]LS`�^VYRPUN�VU�UL^�SLNPZSH[PVU�PU�6YLNVU��/)��������HUK�:)�
888-1) designed to improve how employee schedules are managed and shared, with the goal 
of making it possible for employees to reasonably predict their pay and plan their lives. These 
IPSSZ�^V\SK�YLX\PYL�[OL�MVSSV^PUN�PTWYV]LK�ZJOLK\SPUN�WYHJ[PJLZ!

Right to Request Without Retaliation: 

��,TWSV`LLZ�^V\SK�OH]L�[OL�YPNO[�[V�YLX\LZ[�ZJOLK\SL�HJJVTTVKH[PVUZ�MYLL�MYVT�YL[HSPH[PVU���

��9LX\LZ[Z�JHU�IL�KLUPLK�MVY�HU`�YLHZVU�NLULYHSS �̀�I\[�[OLYL�PZ�H�YPNO[�[V�YLJLP]L�[OL�YLX\LZ[�MVY��
   special situations (serious health condition, caregiving responsibilities, second job, 
���LK\JH[PVUHS�VY�QVI�[YHPUPUN�WYVNYHTZ��\USLZZ�[OLYL�PZ�H�IVUH�ÄKL�I\ZPULZZ�YLHZVU�MVY�KLUPHS�

��)V[O�OV\YS`�HUK�ZHSHYPLK�LTWSV`LLZ�HYL�JV]LYLK�I`�[OPZ�WYV[LJ[PVU�

Reporting Time & On-Call Pay:

��0M�^VYRLYZ�YLWVY[�MVY�^VYR�HUK�HYL�ZLU[�OVTL�LHYS �̀�[OL`�^V\SK�YLJLP]L���OV\YZ�VM�WH`�H[�[OLPY���
   regular rate of pay or pay for that shift if it is under 4 hours, whichever is less.

��>OLU�H�^VYRLY�PZ�WSHJLK��¸VU�JHSS¹��·�LP[OLY�[V�^HP[�MVY�H�JHSS�[V�JVTL�PU[V�^VYR�VY�[V�JHSS��

   the LTWSV`LY�[V�ZLL�PM�ZOL�PZ�ULLKLK�^P[OPU����OV\YZ�VM�[OL�ZOPM[�Z[HY[PUN�·�[OL`�HYL�LU[P[SLK��
   to 4 hours of regular pay or pay for the shift, whichever is less.

��6US`�OV\YS`�^VYRLYZ�HYL�JV]LYLK�I`�[OLZL�WYV]PZPVUZ"�ZHSHYPLK�LTWSV`LLZ�HYL�UV[�JV]LYLK�

Predictable Scheduling & Pay:

��:JOLK\SLZ�T\Z[�IL�WYV]PKLK�[V�LTWSV`LLZ�H[�SLHZ[�[OYLL�^LLRZ�PU�HK]HUJL��,TWSV`LLZ�HYL���
   paid one hour of “predictability pay” (at their regular rate) for any scheduling change 21      
   days to 24 hours before the shift (including added hours, canceled regular or on-call shifts,   
   or moved shifts).

��,TWSV`LLZ�HYL�WHPK�MVY�[OL�OV\YZ�[OL`»YL�ZJOLK\SLK�VY���OV\YZ��^OPJOL]LY�PZ�ML^LY��^OLU��

   shifts HYL�JHUJLSSLK�VY�ZOVY[LULK�^P[OPU����OV\YZ�VM�Z[HY[PUN��PUJS\KPUN�HU�\U^VYRLK�VU�JHSS��
   shift. 

��6US`�OV\YS`�^VYRLYZ�HYL�JV]LYLK�I`�[OLZL�WYV]PZPVUZ"�ZHSHYPLK�LTWSV`LLZ�HYL�UV[�JV]LYLK�

Public Posting: ,TWSV`LYZ�T\Z[�WVZ[�H�^VYRZP[L�^PKL�ZJOLK\SL����KH`Z�PU�HK]HUJL�ZOV^PUN�
HSS�LTWSV`LLZ»�ZJOLK\SLZ�H[�[OL�^VYRZP[L�HUK�T\Z[�\WKH[L�P[�PM�[OLYL�HYL�JOHUNLZ��;OPZ�ZJOLK-
ule must include workers who are not scheduled for the week and must distinguish between      
regular and on-call shifts.
_________________________________
1 5H[PVUHS�>VTLU»Z�3H^�*LU[LY��>VTLU�PU�[OL�3V^�>HNL�>VYRMVYJL�I`�:[H[L��������H]HPSHISL�MYVT!�O[[W!��^^ �̂U^SJ�VYN�
ZP[LZ�KLMH\S[�ÄSLZ�WKMZ�W]FMZFSV^F^HNLFZ[H[LF[HISLZ�WKM
2�3HTILY[Z�1��-\NPLS�71��/LUS`�1Y��7YLJHYPV\Z�^VYR�ZJOLK\SLZ�HTVUN�LHYS`�LTWSV`LLZ�PU�[OL�<:!�H�UH[PVUHS�ZWV[SPNO[��University 
VM�*OPJHNV"�������H]HPSHISL�MYVT!�O[[W!��ZZHZJOVSHYZ�\JOPJHNV�LK\�^VYR�ZJOLK\SPUN
Z[\K`�ÄSLZ�SHTILY[�M\NPLS�OLUS`F�WYLJHYPV\ZF^VYRFZJOLK\SLZ�H\N\Z[�����WKM
3�>H[ZVU��3Pa�HUK�1LUUPMLY�,��:^HUILYN��-SL_PISL�>VYRWSHJL�:VS\[PVUZ�MVY�3V^�>HNL�/V\YS`�>VYRLYZ!�(�-YHTL^VYR�for a 
5H[PVUHS�*VU]LYZH[PVU��������(]HPSHISL�H[!�O[[W!��^VYRWSHJLÅL_PIPSP[`�����VYN�PTHNLZ�\WSVHKZ�^OH[ZUL^�-SL_PISL���>VYR-
WSHJL���:VS\[PVUZ���MVY���3V^�>HNL���/V\YS`���>VYRLYZ�WKM
4�0IPK�
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