Collections Overview

e Step One: Debt is ‘liquid and delinquent’ and
collection activity begins
e Self-assessment
e Deficiency Assessment
e Failure-to-file assessment

e Step Two: DOR issues ‘Demand for Payment’
e Asks Debtor to contact us

e Informs debtor of collection process and of option for
payment plan

e Step Three: DOR issues ““Distraint Warrant”
Recorded in county if real property
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Collections Overview
Statutory tools to resolve debt
* Payment plans
e Settlement Offers
e Write-off
e Cancellation
* Active Collections
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Collections Overview

Payment plans
 Debtor makes contact with us
e Payoff within 12 months
 Granted automatically
e Payoff within 12-18 months
* Granted by agent with manager review
e Payoff in more than 18 months
e Financial Statement
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Collections Overview

Settlement Offers
* Debt is not being appealed
e All required tax returns filed
* No other offer completed in past

* Proof that there is no assets or ability to
porrow against them.

 Proof that there is no income or other assets

to sell or borrow against to pay the debt In
full.

2 Debtor cannot be In bankruptcy or Iltlgat|o
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Collections Overview

Write off

No assets located in the last 3 years
No payments received in last 3 years

No correspondence, return, or other contact with
debtor in last 3 years

Account has lien on record, but no collection
progress has been made in the last 3 years

Removed from agency A/R balance, but debt can be
reinstated if assets later located

If more than 7 years pass, debt is cancelled
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Collections Overview

Cancellation
* Debt “forever extinguished”

 The tax been delinguent for seven or more
years

e All reasonable efforts have been made to
collect

* The taxpayer cannot be located or Is
deceased

The tax is wholly uncollectible —
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Collections Overview

Active Collections

e Occurs when TP doesn’t engage with us
OR

* When TP breaks a promised payment plan
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Collections Overview

Active Collections

e Notice of Garnishment

e Acts to garnish 100 percent of the debtor’s
assets that are in the possession, custody,
and control of the garnishee.

e Wage garnishment
e Bank garnishment
* Till-taps, safe deposit boxes drilled

~* Other seizures (vehicles, boats, etc.)
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Notice of Assessment--OLD

CHEGON DEPARTMENT OF HEVENUE
Notien Dater  10/10/14

PAYMENT COUPON Foan coniiet yout namy

18095126 e 114} o adckoss i s wioag
Moboo Dot 10/10/14

KARATE, MARSHALL ART Ref #: XXX-XX-0000 100 00 12 1 Page 2
Hotice date: 10710714

:;’.manw'ﬂnl. [ —— Tax Year: 00
X-XX-0000 100 00 12 1 b o Persoaal Income Tax To make a credit card payment by phone, call 1-888-972-09673. To mako an
PD Bax 14725 online credit card payment or a payment from your bank account, go
Tax Year: 00 Sales CR 97309-5018 MWW . OF@gON. gov/dor/paynant 5.
1 Income 7 '
Fersonal 1 ” 2 ‘t pay In full, s5et up a navmnt plan at Oregon.gov/dor.
i 100 - 118k *Sat up'a payment pian oniin
H SGE513
Ao casnd of Paipment i KARATE, MARSHALL ART IF YDU DISAGREE WITH PAYMENTS. PENALTY, ANDSOR INTEREST
155 HIVAH HWY
L Oregon law requires that all tax due be pald on or before the dus date the
Check Hamiver i JACKSONVILLE OR 87530 tax raturn. This notice shows your unpald tax. It also includes charges for
penalty andfor Interest. Generally, the Department of Revanue does not walve
H interest charges. In limited circumstances, the department may waive
o i ::r‘nzltg:;‘iqnoaaa. To request a penalty waivar, write a letter to the address
" @
H imposed. If you have concerns about the payments shoun on your account,
| I— + 00000L2000000000020020032300 ploase call the £alaphang nuAbAr SKoun on Enis ROtice.
e Bia porion for yeur eceds Far tax years 2007 and bafora, the panalties shown abcwe may include a post-
Do et shaphe chack lo annesty penalty of up to 25 percent of the unpald
S —
Qregon Departnent of Revenue
455 Center Streat
Notice of Tax Assessment Salem, OR 97301~ 2555
Dutput ID #: 566513 100 00 12 1 Oregon law entitles you to falr, professional, prospt, and courtecus
Tax Progras: Personal Income Tax treatment. Your rights in the audit, appeals, and collection processes are
fax vear: 2000 34R1TaB1a on 11ne at oWk or8gon. DoviTorns: By calling 1-80D-356-4283 tol)
. . orms, by calling = ol1-
Thank you for filing your tax return. We received your tax return after the frea froe an Oregon prefix or 603-378-4988 1n Saled or by Il“llng the Oregon
due date or without full payment, We have added penalty and intarast. Department of Revenue at PO Box 14889, Salem, OR 97308-099
TAaK RO PAY. . . . . oa 4w e e e e e e e 8,000.00
Penalty L2 T T I TR 400.00
Interest on Unpatd TAX. . . . . . o0 s o4 e s s e s s s 6,834.45
TOTAL BALANCE DUE . . . . . . « « + + « + « & & = = = & = = $15,334.45

This notice does not include other unpaid amounts or recent payments. Add
dally interest from tne date of this notice until pald. If not pald within
60 days, Lhe yearly interest rate w!ll increase 4 percent.

Daily interest is: $0.88

Joa Donanua

System Support Analyst
ASD, Computer Svcs-Maim
Telephone: 503-945- 5477

flease read all pages of this notige. Guastions? Call S503-845-8200.

TTY {hearing or speach impalred: machine only), 503-945-8617 tn Salem or
1-800-B86-7204 toll-free from an Oregon prefix. ADA: Alternative formats
avalilable, Call 503-378-4988 in Splem or 1-A00-356-4222 toll-free from an
Oregon praf

For general tax information: v1sit wew.oregon.gov/dor
Asistencia en espaficl. Llame al S03-378-4988 en Salem o [lame gratis de
prefijo de Oregon al 1-BOD-356-4222.
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Notice of Assessment - NEW

J; Oregon e

wa, Gavernor Salem, OR 97301-2555
www.oregon.gov/dor

Date: March 27, 2015
MRand MRS A {] Letter 1D: L1775706112
33333 SHIRLEYA uglf% AYWARD Account [D: 021107179-52
SALEM OR 97304 ¢ Period ending:  December 31, 2010

otice nl‘ A{wsﬂmeﬂt

Account type: Personal Income

Thank you for fling your tax return. We recelired i
payment., Your tax amount is listed below. If mpphq p and interest have been added.

Perlod ending Tax P Interes Credit Balanes
Dec 31,2010 £3.262.00 fle410 $576.33 \(l. . $0.00 $4022.43
- e ©4,022.43

You may pay electronically using Revenue Online at www.oregongdy/dor.

Please read all pages of this notice. This notice docs not include other unpaid amounts or recent
payments, Interest will continue to acerue until the balance Is paid.

Ifyou gree with penal

Oregon law requires timely filing of returns and payment of taxes. This notice shows your unpaid
tax and charges for penalties and for interest. We rarely waive interest charges. We may waive
penalties imposed. To request a walver, write a letter explaining why you fled or paid late. Send
your letter to the address at the top of this letter,

Your rights in the audit, appeals, and collection processes are explained in "Your Rights as an
Oregon Taxpayer,” a free publication available online at www.oregongov/dor/forms or by calling
us,

Need help?
General tax - govfdor
alem (503) 378-4968

Tall-free from an Oregon prefix . ~(B00) 356-4222
Alternative formats and language ass h‘ﬂl{E available.
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Notice and Demand for Payment -OLD

Nl |
OREGON DEPARTMENT OF REVENUE PAYMENT COUPON 1o conect you nsvme | Amount of Paymant
Moo Daser T{OA/I4 A 308 Fore 11 o mdetss i 118 wreng.
e otes Datn 7/04/14 PETROLEUM "R° US Ref #: ©0111857-9 Page 2
T Kotice Date: 7/04/14
Finlarence Mui M . nd
il coupen and pryment 1
vatgsy- 9 3@ ogon Depnrimant cf Rovenus Telephone: 503-945-8892
Sa 1:"&“,%% 5018 Oregon law entitles you to falr, professional, prompt, and courteous
a treateant. For informatien about yeur rights in the augit, anpeals. and
collection processes, download the brochure, "Your Rights As An Or
i 00111857-9 513 0% 11 1 ra:u-‘wm:‘ from wew.oregon.gov/dor, or order 1t by calling 503-378- 4953 ar by
567271 writing:
[ E— ; PETROLEUN ‘R’ US Eaug:: Dgpar taent of Revenus
GOUEY DODZING LANE -
i GAS VILLAGE OR 97654 Salem OR 9730870090
H Oregon law requires us to transfer certain tax debts to private collection
H agencies. It also provides us With the authority to add a fee to those debts
ot ? to cover private collection agency costs. ORS 2393.231 and 687.108
) If you are not on an approved payment plan, your delinguent tax dent may be
4 q00024449000000000513202L1L04 assigned 1o a collaction agency at any time.
Vg e portin for yons aseceds 1f we do assign your debt to a collection agency. you eust pay a fas up to
42.9 percent of your debt {(tax, penalties, and interast). If the collection
Bt staple chack lo scapon agency 1ssuss a garnishnent to collect your debt, the fee may be up to 66.87
percant of your debt.
Netice and Demand for Payment TTY (hearing or speech tnpaired: machine only): 503-845-8617 (Salem) or 1-800-
ARG-7204 (toll=free from an Oregon prafix).
ADA: Alternative formats avaflable. Call 503-378-4988 (Salem) or 1-BOO-366-
Output 1d Kor: COOSEG3I86 4232 (toll=free from an Oregon prafix).
DEBT TYPE: BALANCE : For genaral tax information, visit www.oregon.gov/dor
Dist/Man rate change 00111857-8 513 02 11 1 $325. 11
TOTAL $225, 11 Asistencia en espafiol. Llame al S03-378-4988 en Sales o Ilame gratis de
praf1jo da Oregon al 1-B00-356-42232.

We caleulated interest through the gate of this notlce. M‘ld agditional
interest of $0.02 par day until the debt fs patld in

IMPORTANT AND URGENT NOTICE
This letter is about your unpaid tax debt with the Oregon Depar

Revenue. It°s Important that you now pay the debt in full or call us to make
other payment arrangesents. We sent you at least one other notice about this
debt .

We may take legal actlon to collect the debt if you don’t pay in full within
30 days from the date of this notice. After that date, wo may 1ssue a legal
document krown as a “distratnt warrant.® The warrant allows us to garnish
your Wwages and bank accounts, and take other collection actions

We may also record the warrant in the county clerk lien record. Thera 1t
serves the same function as a court judgment. and places a llen on all your
property such as veniclaes, homes, and land Dlpau take this opportunity te
pay your account in full before we take lagal action.

Paying your account in full within 30 days from the date of this notlce will
provent the need to issue a warrant. If you can’t pay in full, call tnc parson
below within 30 days from the date of tnu notice to make othar payma
arrangements. [f you choose to make payments rather than pay in full, -a may
111 issue a warrant to ensure that we receive the full amgunt you owa.

We may alse take all or a some of your state andfor federal tax refund and
apply 1t to your account balance. We'll continue to add Interast to your debt
unttl you pay it in full (QaR 180-305.22001)). Thank you for your promgt
attention to this urgent matter.

Distraint warrants are authorized by Oregen Revised Statutes (ORS) 267. 385.
203,280, 314.430, 316.207, 320.0B0, 321.570, 323.390, 323.610 and 324.

We accept Visa, MasterCard and Disr_wer Visit wew.oregon.gov/dor or call the
number below for more informatiol

Jeanno Hamos

System Support Analyst
ASD, Computer Sves-Maint
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Notice and Demand for Payment - NEW

' 're on Department of Revenue April 28, 2015 Page 2 Letter 1D: L0433528832
955 Center St NE

Kt frown, Governor Salem, OR 97301-2555

www.oregongov/dor
4
&
é -

uires us to transfer certain tax debts to private collection agencles. It also provides
ity to add a fee to those debts to cover private collection agency costs, (ORS

Date: April 28, 2015 agﬁromd payment plan, your delinguent tax debt may be assigned toa

MR and MRS A ‘y ILettar 1D LO433528832 collection aﬂe' cyjgt any time,
33333 SHIRLEYAI M FHAYWARD Account 1D 02110717%-52
SALEM OR 97304 [Fwe do assign your

. Period ending:  December 31, 2010 (tax, penaltics, and Inte)

fa collection agency, you must pay a fee up to 42.9 percent of your debt
3 Ir@cmm\ agency Issues a garnlshment to collect your debt, the
AOyoul

fee may be up to 66.67 ol obt.
¥ Y £
John M, Galvin, Collections Unit
Notigeé and Demand for Payment Business Division
v, e

Telephone: (503) 945-8100 ;
Account type: Personal Income i Faoe: (503) 945-8772 ff‘

‘J Your rights in the audit, appeals, and collectlyn proj are explained in “Your Rights as an
Oregon Taxpayer,” a free publication availabh:i‘i’ul\llqlﬁﬁf ovegon.gov/dor/forms or by calling

ug,

This letter is about your unpaid tax debt wit
that you now pay the debt in full or call us to mak

{f yient arrangements, We gent you at
least one other natice about this debt. 4 b

Perlod endis Tax_ Penalties/fees Interest Credit Halance
Dec31, 2010 $3,282.00 sento ssmee e seofl 3 000 $4,033.94 -
- $4,033.91

Interest will continue to accrue until the balance is paid.

We may take legal action to collect the debt if you don’t pay in full within 30 days from the date of
this notice. After that date, we may issue a legal document known as a "distraint warrant.” The
warrant allows us to garnish your wages and bank accounts, and take other collection actiens,

‘We may also record the wareant in the county clerk lien record, There it serves the same function
as a court judgment, and places a lien on your property such as vehicles, homes, and land. Please
talce this opportunity to pay the aceount in full before we take legal action.

Paying your account in full within 30 days from the date of this notice will prevent the need to
Essue 1 warrant. If you can't pay in full, call us within 30 days from the date of this notice to make
other payment arrangements. [f you choose to make payments rather than pay i full, we may still
Issue a warrant to ensure that we receive the full amount you owe.

We may also take all or some of your state and for federal tax refund and apply it to your account
halance, Interest will continue to accrue until the balance is paid. Thank you for your prompt
attention to this urgent matter,

Distraint warrants are authorized by ORS 267.385, 293,250, 314.430, 316,207, 320,080, 321570, Need help?

323.390,323.610, and 324.190. General tax Information ww.orepon gov/d
Salem {503) 3784988

You may pay electronically using Revenue Online at www.oregon.gov/der. Toll-free from an Oregon prefix ... .(B00) 356-4222
Alternative formats and language assistance avallable,

OREGON

DEPARTMENT
@ or REVENUE




Warrant

OLD

00111857-9 TETROLEUM 'R' U8

GOORY OORING LANE
GAS VILLAGE OR ST654

Ol‘egon Moties Date: 03/30/2015

rtment of Revenne Refezence Humber: RO00SE7Z73

D ITI'R.'\INT WARRANT
“This wanmng s been kssucd against the abave mimed deblors) because the debt shown helow has not been pabd
n luI'I Tlln warrant serves he sime function a court judpment. We use the warram s collecthon mlw waich 5
wcrt o wges wid bk accowts, propetly scizuecs, federal ax e offscl, aad caalion of peopery
iens rr you are making paymesss under 3 paymens plan, this warrmnt docs not change the 1coms of yoar plan;

comtinue with your a3 agreed,
Tipe of Dab "gutnmwr}mmrmwm
: Balue
0.0 231.0
$a31.02
Tenerest is comgutcd dheosgh the dste of this wamrant (b appiicable mic usder siale v, Add dadly inberest from

the date of this warrast wotil posd, Daily interest B2 go_o2

If recorded in the county clerk Ben rocord, this warranl acts ala‘l]llMl:lK apainat iz debtoe(s) and ks a len on any
‘property mow owned or acquised in e lstue until the debl is pasd in

If o0 county is listed above, the warmmt has sot been recorded, but may be in e future.

Beturn to: OREGON DEPARTMENT OF REVENUE
o
“3.- EII !t Analyst
D, Computer Sves-Maint
hphnnu 503-943- Hon 7 5 edine”
PO Rox 1
Sorem on 87308-5018

1A 111

NEW

Depa

ent of Revenue
955 Center 5t NE
Salem, OR 97301-2555
www.oregongov fdor

Date: May 29, 2015

MR and MRS A Letter [D: L1831698432
333a3 YHIRLEYA h\\' ARD Account 10: 021107179-52
SALEM OR 97304 Period ending:  December 31, 2010

Distraint Warrant
fitw,

has not been paid in full. This warrant serves the same
warrant in collection actions such as garnishment of wa
federal tax refund oifset, and creatlon of property Hens, IF;
payment plan, this warrant dees not change the terms of youliplan; o
asagreed,

{shbecause the debt shown below
court judgment, We use the
bank agcounts, property selzures,

payments under a
inug with your payments

Perlod ending Tax _Penalties/fees Interest Other Credit Balance,
Dex 31,2010 $3,282.00 $164.10 559899 $0.00 £0.00 $4,045.09
$4,045.09

You may pay ¢l ally using B line at www.oregongov/dor.

Interest will continue te accrue until the balance is pald.

Ifrecorded in the county clerk lien record, this warrant acts as a judgment against the debtor(s)
and isa lien on any property now owned or acquired in the future until the debt is paid in full, This
warrant has not been recorded, but may be In the future.

Jehn M. Galvin, Collections Unit Oregon Department of Revenue
Personal Tax and Compliance

Telephone: [503) 945-8100
Fax: (50) 945-8772 /,{; 97 ‘;ﬁ,é‘/
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New Statement of Account

955 Center 5t NE
Salem, OR 97301-2555
www.eregongovfdor

Date: October 22, 2014
Letter 1D: LO713883648
Account 1D 020612444-16

MONSTERS INC
225 CONGRESS §

Revenue, We're sending this staterment b a bres vequired by law. The account detalls
shown on the fellowing pages provide a accounts and any amounts owed
including tax, penalties, fees, and inter

The voucher below shows the balance owed for your ag \1,/ he following pages.

Tou may pay clectronically using Revenue Online at www.d ERON-ROV, - I paying by check,
pase include th closed voucher to make sure your payment is applled dorrectly. To avoid
itional penalties and for interest, please pay the balance due iug\gfél ately.

Your rights in the andit, appeals, and collaction processes are explained in “Your Rights as an
Oregon Taxpayer,” a free publication avaitable online at www.oregon.gov/dorfivrms or by clling

us.
a Plumulnlnuglhumam_mwnlmmllw potion with your payment. I
T aen "~ Notice of Amount Due and Payment Voucher F o Vs v ardy ‘
DEFARTMENT
Or ALYLRUIL
160.800.177 s, D0-G4.14) LETIARRIGAR
Maiun check payabio fo: Oregon Depariment of Revenus 1"\ au:’\;ngg:‘f‘u‘w‘ ‘“E"""
" ceount 10: ¥
Sar.ﬂ.pwmunl and wouchar lo: PO Bax 14726, Salem OR 87308-6048 Mdin: 4204757026
o vl ' gt now,
it duge
MONSTERS ING on receipt: $2M,76144
225 CONGRESS ST

PORTLAND ME 04101-3609 Enter asmount pald

29473792600 19991231090000000k

OREGON
DEPARTMENT

W@ oF REVENUE




15

2013 Tax Compliance Policy Option Package

July 1, 2013 through December 31, 2014

Revenue generation Revenue generation
(as of December 31, 2014) commitment
$3.8 million $29.4 million $33.1 million
ean-up, tax collection.
6 revenue agents Tax collection.
1 public service rep Additional call center volume.
1 audit manager Supervise auditors.
1 collections manager Supervise collectors.

Source: DOR Personal Income Tax program
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Accounts receivable clean-up

Write-off (ORS 293.240) Cancellation (ORS 305.155)

ceased.

. Taxpa

5. No liabili than seven
2,836 liabilities and 28,818 liabilities and
$4.3 million in debt written off. $58.4 million in debt cancelled.

rce: DOR Personal Income Tax program
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