Collections Overview

e Step One: Debt is ‘liquid and delinquent’ and
collection activity begins
* Self-assessment
* Deficiency Assessment
* Failure-to-file assessment

e Step Two: DOR issues ‘Demand for Payment’
e Asks Debtor to contact us

* Informs debtor of collection process and of option for
payment plan

* Step Three: DOR issues “Distraint Warrant”
' ~* Recorded in county if real property .
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Collections Overview

Statutory tools to resolve debt

* Payment plans

e Settlement Offers
 Write-off

e Cancellation




Collections Overview

Payment plans
* Debtor makes contact with us
* Payoff within 12 months
* Granted automatically
* Payoff within 12-18 months
* Granted by agent with manager review
* Payoff in more than 18 months
* Financial Statement

~ OREGON
DEPARTMENT

O o REVENUE




Collections Overview

Settlement Offers

Debt is not being appealed
All required tax returns filed
No other offer completed in past

Proof that there is no assets or ability to
borrow against them.

Proof that there is no income or other assets

to sell or borrow against to pay the debt in
full.

Debtor cannot be in bankruptcy or litigation
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Collections Overview

Write off

No assets located in the last 3 years
No payments received in last 3 years

No correspondence, return, or other contact with
debtor in last 3 years

Account has lien on record, but no collection
progress has been made in the last 3 years

Removed from agency A/R balance, but debt can be
reinstated if assets later located

If more than 7 years pass, debt is cancelled
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Collections Overview

Cancellation
* Debt “forever extinguished”

* The tax been delinquent for seven or more
years

* All reasonable efforts have been made to
collect

* The taxpayer cannot be located or is
deceased

- The tax is wholly uncollectible —
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Notice of Assessment--OLD

OREGON DEPARTMENT OF REVENUE q aiisor PAYMENT COUPON Piesse conent o nsmo
of RevinuL o0y it

o addross i itis wicng

Notica Date:  10/10/14 159101260 {Fa 13-
osen KARATE, MARSHALL ART Ref #: XXX-XX-0000 100 00 12 1 paga 2
Notico Date. 10/10/14 Notice date: 10710714
Referance Nunber Tax Year: 00
XHX-XK-0000' 100 00 12 1 Mall coupon and paymont to: Personal Income Tax

Ougannpqnmumanuusnuu To make a credit card payment by phone, call 1-8B8-872-9673. To maks an

PO Box 147 online credit card payment or a payment from your bank account, go
Tax Year: 00 Sinen’oR 27300-5018 uww.oregon.gov/dor/payments.
Perzonal Income Tax g If you can’t pay in full, set up a payment plan at Oregon.gov/dor.
!E w00 oo 12 1 Click "Set up a payment plan online.
E H 566513
[hemet ot Pagmost % KARATE, WARSHALL ART IF YOU DISAGREE WITH PAYMENTS, PENALTY, AND/OR INTEREST
155 HIVAH HHY
5 Oregon law requires that all tax due be pald on or before the due date of the
T & JACKSONVILLE DR 87830 tax return. This notice shows your unpaid tax. It alsc includes charges for
i penalty and/for Interest. Generally, the Department of Revenue does not wafve
H interest charges. In limited circumstances, the department may waive
penalties imposed. To request a penalty waiver, write a letter to the address
Dato Paymant Wailod H |1mluw explaining the facts and circuastances that caused the pemalty to be
mposed. If you have concerns about the payments shown on your account,
» 900000620000000000100200%2100 please call the telephone number shown on this notice.
Kasp this portion for your racords. For tax years 2007 and before, the penalties shown above may include a posti-
amnesty penalty of up to 25 percent of the unpaid tax
Do not stapls chack to coupon
Oregon Department of Revenue
955 Center Street N
Notice of Tax Assessment Salem, OR 97301-2555
Qutput 1D #: 566513 100 00 12 1 Oregon law entitles you to falr, professional, prompt, and courteous
Tax Program: Personal Incame Tax treatment. Your rights in the audit, appeals, and coilection processes are
Tax Year: 2000 explained in “Your Rights as an Oragon Txxpayen “ a free publication
avallable on ilne at wWw.oregon.gov/forms, by calling 1-800-356-4222 tol1-
Thank you for f111ng your tax return. We reéceived your tax return after the free from an Oregon prefix or 503-378-4535 in Salem, or by writing the Oragon
due date or Nﬂhou\ full payment. We have added penalty and interest. Department of Revenue at PO Box 14889, Salem, OR 87308-0880
Tax tO PAY. . . . . . .. e e e e e e e 8,000.00
Penalty 5% . . . . .. e e e e 400.00
Interest on Unpatd tax. . . . . . . . . ... ... oo ... 6.934.45
TOTAL BALANCE BUE . . . . .« o . o v v v o o oo e o o s $15,334.45

This notice does not include other unpaid amounts or recent payments. Add
daily interest from the date of this notice until paid. If not patd within
60 days, the yearly interest rate will increase 4 percent.

Dally interest is: $0.88

Joe Donahue

System Support Analyst
ASD, Computer Svecs-Maint
Telephone: 503-945-8422

flease read all pages of this notice. Guestions? Call 509-945-8200,
TTY (hearing or speech impaired; machine only), 3-945-8B617 in Salem or
1-800-886-7204 toll-free from an Oregon prefix Aﬂ Alternative formats
available. Call 503-378-4988 in Salem or 1- 800—356 4222 toll-free from an
Oregon prefix.

For general tax information: visit www.oregon.gov/d
Asistencia en espafiol. Llame al 503-378-4988 en Salem © 1lame gratis de
prefijo de Oregon al 1-800-356-4222.
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Notice of Assessment - NEW

Department of Revenue
955 Center St NE

Salem, OR 97301-2555
www.oregon.gov/dor

Date; March 27, 2015
’“Ezl Letter ID: L1775706112
33333 SHIRLEYANNE'BIVDHAY\VARD Account ID: 021107179-52

SALEM OR 97301 Period ending:  December 31, 2010

otice qussessmem
Account type: Personal Income

Thank you for filing your tax return, We receiveds , return after the due date or without full
payment. Your tax amount is listed below. [Eapphg,i e, and interest have been added.

Period endin|
Dec3t, 2010 $3,282.00 $164.10 $576.33 $0.00 $4,022.43

$4,022.43
You may pay electronically using Revenue Online at www.oregon.gov/dor.

Please read all pages of this notice. This notice does not include other unpaid amounts or recent
payments. [nterest will continue to accrue until the balance is paid.

If you disagree with penalties and/or intevest:

Oregon law requires timely filing of returns and payment of taxes. This notice shows your unpaid
tax and charges for penalties and/or interest. We rarely waive intevest charges. We may waive
penalties imposed. To request a waiver, write aletter explaining why you filed or paid late. Send
your letter to the address at the top of this letter.

Your rights in the audit, appeals, and collection processes are explained in “Your Rights as an
Oregon Taxpayer,” a free publication available online at www.oregon.gov/dor/forms or by calling

us.

Need help?

General tax information ... - WwWw.oregon.gov/dor

Salem (503) 378-4988

Toll-free from an Oregon prefix .. .(800) 356-4222

Alternative formats and language assistance available. .
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Notice and Demand for Payment -OLD

OREGON DEPARTMENT OF REVENUE. C;”'““n": PAYMENT COUPON  Fiomso corc your

Notice Date: ~ 7/04/14 150-101-208 ey 11-00) m-dmss-mlswwo

b PETROLEUM ‘R’ US Ref #: 00111857-9 Page 2
Voffos Dot 7/04/14 Notice Date:  7/04/14
Rafarence Numba ai " o
- ail coupon and payment to:
00111857-9 513 02 11 1 B et oo Telephone: 503-945-8892
£ Box 14725 Oragon law entitles you to fair, professional, prompt, and courteous
Salem OR 97309-5018
e treatment. For information about your rights in the audit, aupaals. and
z collection processes, download the brochure, "Your Rights As An Ore
i 00111857-0 513 02 11 1 Taﬂ);‘;yal:“ from www.oregon.gov/dor, or order it by calling 503- S78-5888 or by
567271 writing:
[Amount of Payment % PETROLEUM *R’ US gsegon E:garlmant of Revenus .
5 GDOEY DOZING LANE Saren OR 97309-0090
T 2 GAS VILLAGE OR 97654 alel
§ Oregon law requires us to transfer certain tax debts to private collaction
3 agencies. It also provides us with the authority to add a fes to those debts
to cover private collaction agency costs. ORS 293.231 and 697.105
iData Payment Mailed j
If you are not on an approved payment plan, your delinguent tax debt may be
d 700024449000000000523202112.04 assigned to a collaction agency at any time
Masp this posion for our recorda If we do assign your debt to a collectlion agency, you must pay a fee up to
42.9 percent of your debt (tax, penalties, and interest). If the collection
Do not staphe check to coupon agency 1ssues a garnishment to collect your debt, the fee may be up to 66.67
percent of your debt.
Notice and Demand for Payment TTY (hearing or speech impaired; machine only): G503-945-8617 (Salem} or 1-800-
8B6-7204 (toll-free from an Oregon prefix).
ADA: Alternative formats available. Call 503-378-4988 (Salem) or 1-800-356-
Output Id Nbor: 000566386 #4232 (toll-free from an Oregon prafix).
DEBT TYPE: BALANCE : For general tax information, visit www.oregon.gov/dor
Dist/Man rate change 00111857-9 513 02_11 1 $225. 11
TOTAL $225.11 Asistencia en espafiol. Llane al 503-378-4988 en Salem o 1lame gratis de

prefijo de Oregon al 1-800-356-4222.
We calculated interest through the date of this notice. Add additfonal
interest of $0.02 per day until the debt is patd in full.

IMPORTANT AND URGENT NOTICE

This lotter 1s about your unpaid tax debt with the Oregon Department of
Revenue. It’s important that you now pay the debt In full or call us to make
other payment arrangements. We sent you at least one other notice about this
debt .

We may take legal action to collect the debt ff you don‘t pay in full within
30 days from the date of this notice. After that date, we may issue a legal
document known as a "distraint warrant.” The warrant allows us to garnish
your wages and bank accounts, and take other collection actions

We may also record. the warrant in the county clerk lien record. There it
serves the same function as a court judgment, and places a lien on all your
property such as vehicles, homes, and land. Please take this opportunity to
pay your account in full before we take legal action.

Paying your account in full within 80 days from tne date of this notice will

prevent the need to issue a warrant. If you can’t pay in full, call the person
below within 30 days from the date of this notice to make oEnér payment
arrangements. If you choose to make payments rather than pay in full, we may
still issue a warrant to ensure that we racaive tha full amount you owe.

We may also take all or a some of your state and/or federal tax refund and
apply tt to your account balance. We‘ll continue to add Interest to your debt
ETY you'pay Tt in fuil (OAR 150-305.22001)) Thank vou for your prompt
attention to this Lrgent matter

Distra!nt warrants are authorized by Oregon Revised Statutes (ORS) 267.385,
293.250, 314.430, 316.207, 320.0B0, 321.570, 323.390, 323.610 and 324.190.

We accept Wisa, MasterCard and Discover. Visit www.oregon.gov/dor or call the
number below for more information

Jeanne Ramos
System Support Analyst
ASD, Computer Sves-Maint
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Notice and Demand for Payment - NEW

Department of Revenue
955 Center StNE

Salem, OR 97301-2555
www.oregon.gov/dor

Date: April 28,2015
— > Letter ID: 10433528832
33333 SHIRLEVANNE T HAY\YARD AccountID:  021107179-52
SALEMOR 97304 ° g 4 Period ending:  December 31, 2010

L4

Notigé and Demand for Payment
o

Account type: Personal Income

‘This letter is about your unpald tax debt with'th Department of Revenue. It's important

that you naw pay the debt in full or call us to We sent you at
least one other notice about this debt.
Perlod endi Tax Penalties/fees Interest i Credit Balance
Dec 31, 2010 §3,282.00 $164.10 $587.84 ‘%" $0.0f B $0.00 $4,033.94
. $4,033.94

Interest will continue to accrue until the balance is paid.

We may take legal action to collect the debt if you don't pay in full within 30 days from the date of
this notice. After that date, we may issue a legal document known as a "distraint warrant.” The
warrant allows us to garnish your wages and bank accounts, and take other collection actions.

We may also record the warrant in the county clerk lien record. There it serves the same function
as a court judgment, and places a lien on your property such as vehicles, homes, and land. Please
take this opportunity to pay the account in full before we take legal action.

Paying your account in full within 30 days from the date of this notice will prevent the need to
issue a warrant. If you can't pay in full, call us within 30 days from the date of this notice to make
other payment arrangements. If you choose to make payments rather than pay in full, we may still
issue a warrant to ensure that we receive the full ameunt you owe.

We may also take all or some of your state and/or federal tax refund and apply it to your account
balance. Interest will continue to accrue until the balance is paid. Thank you for your prompt
attention to this urgent matter,

Distraint warrants are authorized by ORS 267,385, 293.250, 314.430, 316.207, 320,080, 321.570,
323390, 323.610, and 324.190.

You may pay electronically using Revenue Online at www.oregon.gov/dor.

April 28,2015 Page 2 Letter ID: 1.0433528832

Oregon law fequires us to transfer certain tax debts to private collection agencies. It also provides
us withithe aut

Ifyou are no&{f -approved payment plan, your delinquent tax debt may be assigned to a
collection agefcyjgt any time.

Y,
(tax, penalties, and integg$t). I
fee may be up to 66.67 p

[fwe do assign yam'\‘a’e{ collection agency, you must pay a fee up to 42.9 percent of your debt
1 lﬁ%‘(&\lﬁl}ecuon agency issues a garnishment to collect your debt, the
ebt.

. If
cenfofiyoul
i

John M, Galvin, Collections Unit
Business Division

Telephone: (503) 945-8100 <
Fax: (503) 945-8772 & )
Your rights in the audit, appeals, and collectign progéss

of
Oregon Taxpayer,” a free publication availablc’b‘?{l\l‘?ﬁa’f
us.

are explained in “Your Rights as an
oregon.gov/dor/forms or by calling

Need help?
General tax information ... . www.oregon.gov/dor
Salem (503) 378-4988

Toll-free from an Oregon prefix .. ..(800) 356-4222
Alternative formats and language assistance available.
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Warrant

OLD

00111857-9 OLEUM 'R' US
GooRe GORTNG LANE
GAS VILLAGE OR 97654

KE Oregon Notice Date: 03/30/2015

De :u‘(:mnnlﬂfllmrcmm
955 Center St NI
Salem OR 973011165

Reference Number: RO00567273

DISTRAINT WARRANT
This warrant has been issued against the above named debtor(s) because the debt shown below has not been
il ant serves the same function asawuu;wgmmt We use the warrant in collection actions such as
nt of v and bank accounts, property sci federal tx refund offsct, and creation of property
aking paynments wnder o payment plau s warrant does not change the terms of your plan;
gontinue wllh 1 your paymeits as agree
tributor/Manufacturer

Type o

Year, Period,

and Liability Tax Pemalty [ Inierest Fee Balance |
2002 11 100.00| 2500 106.02 0.0 231.02

TOTAL BALANCE: $231.02
Interest is emnpuwd through the date of this warrant at the applicable rate under state law. Add daily interest from
the date of this warrant until paid. Daily interest is: $0.,02
If recorded in the county clerk lien record, this warcant acts as a judgment against the debtor(<) and is a lien on any

prepetiy now owned or acquired in the fufure unil the debl is paid in full

If no county is lisied above, the warrant has not been recorded, but may be in the future.

Roturn to: OREGON DEPARTMENT OF REVENUE
Systam Support Analys yat
RED Computer Sves-Maint
Teléphone: 503-945- Yoo ,YM
¥0_Box 14725
Salem CR 97309-5018

150450020 ke, 12111

NEW

Department of Revenue
955 Center St NE

Salem, OR 97301-2555
www.oregon.gov/dor

Date: May 29, 2015
MR and MRS A z Letter ID: 11831698432
33333 SHIRLEYA] Ng‘ﬂf TAYWARD Account ID: 021107179-52
SALEMOR 97304 g?v o Period ending:  December 31, 2010

Account type: Personal Income

&

Distraint Warrant

‘This warrant has been issued against the above ni‘med because the debt shown below
has not been paid in full. This warrant serves the same court judgment. We use the
warrant in ion actions such as garnish of wages, bank agcounts, property seizures,

federal tax refund offset, and creation of property liens. If yau are mak;

payments under a

‘payment plan, this warrant does not change the terms of youRplan; mwiﬂl your payments
as apreed.
Period ending Tax _Penalties/fecs Interest Other Credit Balance,
Dec 31,2010 $3,282.00 $164.10 $598.99 $0.00 $0.00 $4,045.09
$4,045.09

You may pay electronically using Revenue Online at www.oregon.gov/dor.

Interest will continue to accrue

| the balance is paid.

Ifrecorded in the county clerk lien record, this warrant acts as a judgment against the debtor(s)
and Isa lien on any property now owned ot acquired in the future until the debt is paid in full. This
warrant has not been recorded, but may be in the future.

John M. Galvin, Collections Unit
Personal Tax and Compliance
Telephone: (503) 945-8100
Fax; (503) 945-8772

Oregon Department of Revenue

eézjlﬁa/
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New Statement of Account

re On Department of Revenue
955 Center St NE
Salem, OR 97301-2555

. Kitzhaber, MD, Governor

www.oregon.gov/dor
Date: October 22, 2014
Letter 1D: L0713883648

MONSTERS INC
225 CONGRESS ST
PORTLAND ME 04101-36

Account 1D: 020612444-16

The following statement of account describs
Revenue. We're sending this statement In a
shown on the following pages provide a summargiof s
including tax, penalties, fees, and interest. \/

i @c following pages.

You may pay electronically using Revenue Online at www.oke; olL.gov, %}\ f paying by checl,
please include the enclosed voucher to make sure your paymerit is ap tarrectly. To avoid
additional penalties and for interest, please pay the balance due m}il(fx ately.

olices required by law. The account details
i accounts and any amounts owed

The voucher below shows the balance owed for your a

Your rights in the audit, appeals, and collection processes are explained in “Your Rights as an
Qregon Taxpayer,” a free publication available online at www.oregon.gov/dor/forms or by calling
us,

o Please cut along e fine and return the boltom portion with your payment.
? Notice of Amount Due and Payment Voucher

GREGON
DEPARTMENT

FREVENUE

150.800-172 oy, 05-04-44] LOTI3083648

Make check payable to: Oregen Depariment of Revenue 1“ ﬂwv::mgggl'ﬂmr:\w
. o \ceount 10: 44411

Send payment and voucher to: PO Box 14725, Salam OR 87308-5018 it

o1 visit wnw.oregon.govidoripayments to pay securely right now.

mount due
MONSTERS INC [upon receipt: $277,751.48
225 CONGRESS ST Enter amount pald
PORTLAND ME 04101-3609 $
. =

200x00000429473792L0000000000000999912320900000006
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2013 Tax Compliance Policy Option Package

July 1, 2013 through December 31, 2014

Revenue generation Revenue generation

(as of December 31, 2014) commitment
$3.8 million $29.4 million $33.1 million

Employees hired Focus areas

12 tax auditors Self-employed individuals, pass-through entities, and
single issue audits.
10 revenue agents Accounts receivable clean-up, tax collection.
6 revenue agents Tax collection.
1 public service rep Additional call center volume.
1 audit manager Supervise auditors.
1 collections manager Supervise collectors.

Source: DOR Personal Income Tax program
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Accounts receivable clean-up

Write-off (ORS 293.240) Cancellation (ORS 305.155)
1. No assets located in three years. 1. No assets located in three years.
2. No payments received 2. No payments received
in three years. in seven years.
3. No correspondence received 3. No correspondence received
in three years. in three years.

4. Accoun to a field
agent for n ayear.

2,836 liabilities and 28,818 liabilities and
$4.3 million in debt written off. $58.4 million in debt cancelled.

e: DOR Personal Income Tax program
OREGON
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