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Other Funds 
$1,301,464

Distribution by Fund Type 
2015-17 Agency Request Budget

The chart illustrates the agency is 100% 
funded  by other funds.
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MISSION STATEMENT & STATUTORY AUTHORITY 
 

The mission of the Oregon Board of Psychologist Examiners is to promote, preserve, and protect the public health and welfare by ensuring 
the ethical and legal practice of psychology. The Board derives its statutory authority from ORS 675.010 through 675.150 and Oregon 
Administrative Rules Chapter 858.  
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Oregon Revised Statutes (ORS) are laws enacted by the legislature to provide policy, mandates and 
permissive laws. 

The Board of Psychologist Examiners Statutes: 

ORS Chapter 675  
ORS 675.010 - 675.150 - PSYCHOLOGISTS  

- Defines the practice of psychology  
- Licensure requirements and exemptions  
- Investigations, enforcement procedures, sanctions & civil penalties  
- Powers and structure of the Board  
Statutes Pertaining to the Practice of Psychology:  
   
- ORS 40.230, Psychotherapist – Patient Privilege  
- ORS 40.252, Communications Revealing Intent to Commit Certain Crimes  
- ORS 107.154, Authority of Parent when Other Parent Granted Sole Custody of Child  
- ORS 109.672 – 109.695, Rights of Minors  
- ORS 124.050 – 124.095, Reporting of Abuse of Elderly Persons  
- ORS 137.765 – 137.771, Sexually Violent Dangerous Offenders  
- ORS 179.495 – 179.508, Inmate Records  
- ORS 192.518 – 192.524, Protected Health Information  
     See also, HIPAA (45 C.F.R. parts 160 and 164 )  
- ORS 419B.005 – 419B.050, Reporting of Child Abuse  
- ORS 419B.195, Counsel  
- ORS Ch. 426, Persons with Mental Illness; Sexually Dangerous Persons  
- ORS 430.735 – 430.768, Abuse Reporting for Mentally Ill or Developmentally Disabled Persons  
- ORS 609.650 – 609.654, Reporting of Animal Abuse  
- ORS Chapter 676, Health Professionals Generally  
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 The Oregon Administrative Rules (OARs) are an Board’s directives, standards, regulations or statements of 
general applicability that implement, interpret or prescribe law or policy or describe a procedure or practice 
requirement.   
   
OBPE Administrative Rules (OARs)- Chapter 858   
- Division 10 - Procedural Rules - includes educational requirements and application process.  
- Division 20 - Complaints, Investigations, and Contested Case Hearings   
- Division 30 - Fees   
- Division 40 - Continuing Education   

* Please note that newly filed rules will not appear on the Oregon Secretary of State Archives Division website for 
several weeks.  Recently filed rules can be found below: 

Rules Effective June 8, 2012 

APA Ethical Principles of Psychology and Code of Conduct  
Adopted as the code of conduct for psychologists in Oregon (OAR 858-010-0075)  
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2015-2017 BOARD INITIATIVES 
LONG TERM GOAL #1: Assure Oregonians receive professional and ethical psychological services from licensed psychologists.  KPM  
#1 Residency Supervision Satisfaction 

1.  Determine most effective post-doctoral Residency education and training assuring ethical practice. 

 Develop on-line Supervision Registry. 

 Review educational preparation requirements for licensure. 

 2.  Determine most effective pre-licensure screening to assure high quality professional and ethical practice. 

 Improve the Board’s pre-licensure screening for professional competence and ethical behavior   

   Develop additional test items for Oregon Jurisprudence Exam “item bank.” 

   Continually review test items for relevance and compliance with current statutes and administrative rules. 

 3. Improve consumer protection via Licensee/Applicant database and website interface.    

 Develop plain language documents describing the Board’s ORS and OAR requirements 

 Continue to revise all website communication implementing “plain language” goals 

 4.   Improve OBPE website to improve Licensee/Applicant and compliance with laws and rules. 

 Research potential website links to “best practices” education and documents. 

 5. Determine most effective method to maintain licensee competence and ethical behavior. 

 Continue monthly OBPE List Serve updates communication with Licensees/Applicants.  

 Publish OBPE newsletter quarterly. 

LONG TERM GOAL #2: Streamline complaint investigation process, and make public information available as soon as possible.  
KPM #4 Complaint Investigation Timeliness 

 1.  Complete all uncontested case consumer complaint investigations within six months. 

  Implement weekly monitoring and review of complaint investigation case status.  

  Continue to utilize Consumer Protection Committee (CPC) to assist staff with investigation focus.  
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  Continue inviting licensees under investigation to meet with full Board. 

  Continue timely reporting of board actions to national professional and federal databases. 

 2. Educate consumers by publishing disciplinary action information and statistics on web site.  

 Publish ‘draft’ Public Session minutes within one week of Board meeting. 

 Publish all disciplinary actions on Board web site within five days of action. 

 Publish newsletter quarterly and post on web site.  

LONG TERM GOAL #3: Excellent customer service.  KPM #5 Customer Satisfaction 

1. Create more user-friendly and efficient interface between Board office and customers. 

 Notify applicants of application approval and issue license renewals within three days of meeting requirements. 

 Continue cross training of staff. 

 Develop and Implement new licensee orientations at least twice per year. 

2. Improve Board office response time to consumers and licensees, and the public. 

 Continue to utilize temporary staff during high volume workload.  

 Continue monthly meetings with key stakeholder liaison regarding Board initiatives, actions and policy. 

 Improve consumer and licensee understanding of board processes including the compliant process.  

 Continue cross training of staff, and ongoing in communication and customer service. 

LONG TERM GOAL #4: Regulate in a manner that supports a positive climate in Oregon for the psychology profession.  KPM #5  
Customer Satisfaction & #6 Board Best Practices 

 1. Develop strong working relationships with stakeholders  

 Continue to publish Public Session agenda via list serve at least one week prior to Board meetings. 

 Continue to improve efforts of Board transparency. 

 Actively seek comments from consumers and licensees on relevant board operations. 

 Respond quickly and thoroughly to requests for information. 
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 Continue to monitor national best practice for further opportunities to facilitate mobility. 

  

2.  Increase Board accessibility to stakeholders 

 Develop additional communication opportunities for stakeholders to meet with Board.  

 Continue regular contacts and informal exchange of views with the professional association. 

 Develop opportunities for Board member or staff to speak at Oregon colleges and universities.  

 Continue Board liaison to professional association meetings.  

PARTNERSHIPS 

 Association of State and Provincial Psychology Boards (ASPPB) 

 Oregon Psychological Association (OPA) 

 The Conference on Licensing, Enforcement and Regulation (CLEAR) 

 Department of Health and Human Services (federal databases for discipline reporting) 

 Other professional associations 

 Other jurisdiction psychology licensing boards 

 Other Oregon health licensing boards 
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2015-17 SHORT TERM PLAN 
 
Oregon Board of Psychologist Examiners initiatives for 2015-2017 continue to build on existing programs and activities shown to provide 
measurable and meaningful results while identifying new ways to improve the Board’s positive effect on consumers and the professions it 
regulates.   
 
The Board is working to strengthen the education requirements for license applicants to conform to national standards.  The proposed 
change would require graduation from a university that was regionally accredited and a psychology program was accredited by the 
American Psychological Association.  The Board plans to phase in the requirement so that current students would not be harmed by the 
change in requirements. 
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DESCRIPTION OF THE BOARD 
The Oregon Board of Psychologist Examiners (OBPE) was created for the purpose of examining and licensing all persons in Oregon who 
engage in the practice of psychology. The Board is also charged with safeguarding the people of the State of Oregon from the dangers of 
unqualified and improper practice of psychology.  
 
Practicing psychology means rendering or offering to render supervision, consultation, evaluation or therapy services to individuals, groups 
or organizations for the purpose of diagnosing or treating behavioral, emotional or mental disorders.  
 
It is unlawful to practice psychology or represent oneself as a psychologist without first being properly licensed by the OBPE. To "represent 
oneself as a psychologist" means to use any terminology, title or description of services incorporating the words "psychology," 
"psychological," "psychotherapy," or "psychologist," or to offer or render to individuals or to groups of individuals services included in the 
practice of psychology.  
   
The Board consists of nine members. Six members are licensed psychologists; and three members are from the general public, not associated 
with the profession. All members are appointed by the Governor to three-year terms and confirmed by the Senate. The Board hires staff to 
administer all official business. The Board meets approximately every five to six weeks, usually at its offices in Salem. The Board is funded 
solely from license fees, fines and penalties. Decisions are made in open public meetings where guests are encouraged to attend.  The Board 
has 3.5 FTE staff to implement the policies and practices established by the Board as described below. 
 
The Board is 100% supported by “Other Funds” generated from licensing renewals, fees and civil penalties. Board program areas operate 
under one budget and include: 
 
 
 Applications: Annually, the Board processes approximately 130 applications for licensure. This process includes verification of 

education, work experience, other credentials, and references.  In addition, a finger print criminal background check is conducted. 
 

 Examinations: The Board approves candidate eligibility to take the national written examination. The Board also prepares and 
mandates passage of an Oregon Jurisprudence examination.  The Board’s Education committee meets once every two months to 
review current exam questions and modify or develop new test items.  The examination is administered twelve times per year.  
Annually, approximately 115 candidates take the Board’s Jurisprudence examination.  
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 Licensing: The Board processes approximately 1,700 license renewals biennially to psychologists (Ph.D./Psy.D./Ed.D.) and 
psychologist associates (M.A./M.S.). In the 2009-2011 biennium, the Board streamlined its procedures by phasing in biennial birth 
month licensure renewal.  This has contributed to stabilize the Board’s cash flow.   

 
 Continuing Education: Licensees are required to obtain 40 hours of continuing education (CE) activities per biennium, including 

four hours devoted to professional ethics. CE reports are submitted biennially.  Each calendar year 20% of the licensee base is audited 
and must provide complete proof of continuing education activities.  
 

 Consumer Protection: Through its investigator and its review of complaints, the Board pursues all complaints relating to the 
unethical, unprofessional, or unlicensed practice of psychology.  The Board receives approximately 60-80 complaints per year.   
Complaints are either reported to the Board brings complaints when they become aware of alleged unethical or illegal behavior of 
licensees and those practicing psychology without a license.   

 
Many of the issues brought to the Board include custody evaluations, parole evaluations, and the unlicensed practice of psychology; 
other complaints include dual relationships, therapy and treatment plans, and occasionally billing disputes. Allegations of sexual 
misconduct are especially demanding on the Board’s time and resources.  In general, after the investigation is complete, the Board’s 
investigator or the Executive Director provides a final written report to the Board for its review.  After evaluation of the facts and 
issues, the Board decides whether to dismiss the investigation or issue discipline. When discipline is ordered, the Board’s Executive 
Director works with the Attorney General’s office to notify the respondent about the Board’s intent to impose discipline.  The 
respondent has an opportunity to appeal the Board’s notice through a contested case hearing process before an administrative law 
judge.  The Board and the Attorney General’s office works together to explore the option of negotiating a settlement before scheduling 
a case hearing.     
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ENVIRONMENTAL FACTORS 
 

OBPE incorporates the following environmental factors in developing and implementing its strategic plan and Board budget: 
 

• Population Growth/Migration 
As the state population continues to grow, the demand for qualified practitioners in the professions regulated by the Board continues 
to grow as well.  

• Performance Measurement 
The statewide initiative to quantify government performance and its effect on the state’s quality of living provides the Board with an 
effective mechanism to measure its progress in key performance areas, based on OBPE’s mission and goals. 

• Regulatory Streamlining 
Statewide efforts to make regulation simpler, faster and cheaper for business form the backdrop that influences much of the Board’s 
decision-making process in determining how to best provide services that reduce barriers to practice while retaining public protection 
standards. 

• Economic Conditions 
While the Board is funded solely by licensee fees and penalties and does not receive general or lottery funds, general statewide 
economic conditions affect Board operation. Changes to the structure of funding and delivery of health and mental health care may 
have significant impact on the psychology profession. 

• Professional Development 
Rapid developments in the professions regulated by the Board provide an ongoing challenge to “stay ahead of the curve” and to respond 
quickly and effectively to clarify scope of practice questions for both practitioners and the public. There will be a heightened need for 
trained practitioners in health and mental wellness fields in the future. 
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CRITERIA FOR 2015-17 BUDGET DEVELOPMENT 
 

The Oregon Board of Psychologist Examiners focused on the costs of operating the board professionally and successfully to ensure the 
protection of Oregon’s public and supporting the continuance of putting Oregonians to work. The agency reviewed and evaluated the cost of 
Board operations and the need to ensure performance measure excellence and the ability to meet the long-term and short-term goals of the 
Board. Below is a brief discussion of the criteria used in the 2015-17 Board budget development process. 
 
Cost of Board Operations 
The Board based the 2015-17 budget on the costs associated with operating the board ensure the protection of Oregon’s public. The budget 
was reviewed to meet the needs of the agency and its stakeholders.   Primary costs are related to staffing to meet the increasing workload 
and the number and complexity of complaints submitted to the Board. 
 
Performance Measure Excellence 
The Oregon Board of Psychologist Examiners budgeted for the resources needed to ensure the achievement of performance measure 
excellence. 
 
Long Term and Short Term Goals 
The Board took into account the long-term and short-term goals of the Board in the 2015-17 budget 
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MAJOR INFORMATION TECHNOLOGY PROJECTS/INITIATIVES 
 

Major Information Technology Projects $1,000,000+ 
The Board has no major technology projects planned for the 2015-17 biennium. 
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REDUCTION OPTIONS 
ACTIVITY OR PROGRAM DESCRIBE REDUCTION AMOUNT AND FUND TYPE RANK AND JUSTIFICATION 

(WHICH PROGRAM OR ACTIVITY WILL NOT 
BE UNDERTAKEN) 

(DESCRIBE THE EFFECTS OF THIS 
REDUCTION.  INCLUDE POSITIONS AND 
FTE IN 2015-17 AND 2017-19) 

(GF, LF, OF, FF.  IDENTIFY REVENUE 
SOURCE FOR OF, FF) 

(RANK THE ACTIVITIES OR PROGRAMS NOT 
UNDERTAKEN IN ORDER OF LOWEST COST FOR 
BENEFIT OBTAINED) 

 In-state Travel Decreased ability for in-person board 
meetings.  Reduces agency 
effectiveness. 

$9,000  OTHER FUNDS 1 

Out of State Travel Decreased ability for national 
networking, reducing the agency’s 
ability to keep up on national trends 
and contacts 

 $8,000  OTHER FUNDS 2 

Employee Training Will reduce the ability of staff to 
increase and strengthen their skills 

$3,000   OTHER FUNDS 3 

Publicity & Publications Would restrict use of DAS mail 
services 

$2,225   OTHER FUNDS 4 

Other Services & Supplies Will inhibit communication and 
support of agency projects and Board 
initiatives. 

$24,271   OTHER FUNDS 5 

 
Personal services 

Eliminate overtime.  Will reduce the 
agency’s ability to complete work 
during peak workload times. 

 
$3,000  OTHER FUNDS 

6 

 
Telecommunications 

Will reduce the ability to conduct 
conference calls for board meetings 
and restrict the public’s ability to 

 
$5,000  OTHER FUNDS 

7 

State Government Service 
Charges 

Eliminate DAS HR and Shared Client 
Services and handle those services in-
house 

 
$47,491  OTHER FUNDS 

8 

 
Professional services 

 
Reduce the ability to conduct 
criminal background checks and 

 
$30,000  OTHER FUNDS 

9 
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contract for expert witnesses for 
compliance hearings 

 
Attorney General 

Board currently has a flat rate 
agreement with DOJ.  May need to 
limit investigation activity toward the 
end of the biennium or switch back to 
volatile actual cost of legal services 

 
$20,000  OTHER FUNDS 

10 
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REVENUE FORECAST 
Sources 
The Oregon Board of Psychologist Examiners is wholly Other Funds supported from licensing fees, applications, examinations, and other miscellaneous 
sources, including civil penalties and sales of publications. Interest earned on agency funds accrues to the General Fund and thus does not constitute an 
income source for the agency. 

General Limitations on Use 
The Board’s revenues are funds dedicated under ORS 675.140 to carry out the administrative and regulatory functions of the Board. ORS 675.115 
requires the Board not to establish fees or charges in excess of the cost for which the fee or charge is established. The Board complies with this statute. 
 
Basis for 2015-2017 Biennium Revenue Estimates 
The revenue forecast is predominantly based on two factors, a conservative assumption of growth in the number of licensees, and implementation of 
criminal background check fees in accordance with the process established by the Oregon State Police (OSP).  The criminal background check fees are 
entirely a pass-through item, offset by the equivalent amount to be paid by the Board to OSP. Ninety-eight percent of the Board’s budget is based on fees 
for licensure renewals, permits, applications and examinations.  The remainder is revenue received from civil penalties and miscellaneous service charges.  

The revenue source is primarily licensees and applicants for licensure. Annually, the Board receives 130 applications, 130 criminal background checks, 
and renews 850 licensees. Licensees renew every two years, making a total of 1,750 license renewals for the biennium.  

 
The current fee structure is as follows: 

 
 

As of January 1, 2015, the Board will implement a one-time reduction of biennial licensure renewal fees. During the 2015-17 biennium, the Board will re-
evaluate fees and make changes to reflect its current needs for efficient operations of the Board. 

 The proposal modifies fees as follows: 

  
 

                                     

Application 300$      Juris Prudence Exam 150$      Criminal Background Check 44.50$    Deliquent License 200$      
Psychologist Renewal 750$      Inactive Psychologist Renewal 100$      Semi-Active Psychologist Renewal 375$      Limited Permit 100$      

Psychologist Renewal 255$      Inactive Psychologist Renewal 34$        Semi-Active Psychologist Renewal 127.5$    
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ESSENTIAL AND POLICY OPTION PACKAGES 
 
Purpose: 
The essential packages and current adjustments are needed to bring the base budget to current service level and represent the cost for 
continuing legislatively adopted programs for 2015-2017. 
 

 
010 Non-PICS Personnel Service / Vacancy Factor 
This package includes items such as overtime, unemployment assessment and temporary appointments. The total for this package equals 
$733. 
 
031 Standard Inflation  
This package includes the cost of goods and services adjusted for anticipated inflation. The total for this essential package is $55,535.  
 
032 Above Standard Inflation  
This package includes .3% above standard inflation. The total for this essential package is $66,696. 
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POLICY OPTION PACKAGE 101 – LICENSE RENEWAL FEE DECREASE 

Purpose: 
ORS 675.115 requires that fees and charges not exceed the cost of Board operations.  During the 2013-15 biennium, the Oregon Board of 
Psychologist Examiners received administrative approval to impose a temporary decrease in license renewal fees.   
 
How Achieved:   
The proposed reduction would be in place for two calendar years -- 2015 and 2016-- and reduce the 2015-17 biennial cash balance by 
$541,613. The proposed change would reduce renewal fees by 66% to reduce a current surplus of cash.  Other fees would remain 
unchanged.   Licensees – psychologists and psychologist associates – renew their licenses biennially based on birth month. The two-year 
reduction would ensure that all licensees receive a one-time renewal fee reduction.   
 
Biennial renewal fees for psychologists and psychologist associates would be reduced as follows: 
        
    Current   Reduced 
Active:    $750    $255 
Semi-active:   $375    $127.50 
Inactive:   $100    $34 
 
 
Staffing Impact: None 
 
Quantifying Results: During the 2015-17 biennium, the Board plans to review the budget and prepare a proposal for changes as needed 
 
Revenue Source:  Other Funds from licensing fees 
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POLICY OPTION PACKAGE 102 – INVESTIGATOR 2 

New Position, 0.5 FTE, Investigator 2 - $98,594 
 
Purpose:    
This policy option package is a request for a permanent, half-time investigator 2 position.  The fundamental function of the Board is 
consumer protection, and the Board considers the addition of a half-time investigator essential to achieve its mission.  With the addition of 
this position, the Board will be able to pursue unlicensed practices, therefore, improving consumer protection for Oregonians. 
 
The Board is committed to safeguarding the people of the State of Oregon from the dangers of unlicensed, unqualified persons from 
practicing psychology illegally.  In 2010, the Board had an intern searching for unlicensed practitioners and sent cease and desist letters to 
those advertising psychological services.  
 
The following graph portrays complaints from 2008 through 2013, distinguishing between licensed and unlicensed.   
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The Board currently has one investigator.  The addition of a half-time investigator would allow the Board to stop and prevent unlicensed and 
untrained people from providing mental health services to unsuspecting patients.  
 
How Achieved:  Addition of  0.5 FTE, Investigator 2 position  authority 
 
Staffing Impact:  Approval of this policy option package would increase the staff by 1 position, 0.5 FTE. The organizational chart has been 
annotated with this proposed addition.  
 
Quantifying Results:  Increase public protection by actively pursuing unlicensed practice cases and therefore, increasing the complaint 
caseload. Currently, the Board does not have the resources to monitor unreported unlicensed activity. With the addition of this position, the 
Board can adequately investigate the workforce, while reducing the amount of time complaints wait before being heard by the Board 
 
Revenue Source:  The Board is funded totally by other funds through license application and license renewal fees.  Policy option package 
102 would be funded within existing revenues.   
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OPTION PACKAGE 103 – OFFICE SPECIALIST 2 

New Position, 0.5 FTE, Office Specialist 2 - $66,885 
Purpose: 
This policy option package is a request to permanently increase a 0.5 FTE, Office Specialist 2 to 1.0 FTE, Office Specialist 2. In 2011, the 
Legislature approved a .05 FTE, Office Specialist 2 position for the Board.  Since then, the Board has struggled to meet its legislatively 
mandated services at current staffing levels.  As illustrated in the graphs below, the agency has continued to experience an increase in 
applications and new licensees.  
 
The Board currently has authorization for 0.5 FTE Office Specialist 2.   
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How Achieved:  Increase current 0.5 FTE, Office Specialist 2 to 1.0 FTE, Office Specialists 2.   
 
Staffing Impact:  Approval of this policy option package would increase current staff by 0.5 FTE. The organizational chart has been 
annotated with this proposed addition.  
 
Quantifying Results:  Increase customer service satisfaction by providing a resource to handle the increased administrative workload and 
high volume of daily inquiries during all business hours.  
 
Revenue Source:  The Board is funded totally by other funds through license application and license renewal fees.  Policy option package 
103 would be funded within existing revenues.  
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AFFIRMATIVE ACTION REPORT 

 
Employment without discrimination is recognized as and declared to be a civil right. The State of Oregon is committed to achieving a 
workforce that represents the diversity of Oregon community and is a leader in providing its citizens fair and equal employment 
opportunity.  
   
The Board of Psychologist Examiners is committed to achieving a work force that represents the diversity of Oregon’s population and to 
providing fair and equal employment opportunities. The Board is committed to an affirmative action program that provides equal 
opportunities for all persons regardless of race, color, religion, sex, sexual orientation, national origin, marital status, age or disability. The 
Board provides an environment for each applicant and employee that is free from sexual harassment, as well as harassment and 
intimidation on account of an individual’s race, color, religion, gender, sexual orientation, national origin, age, marital status or disability. 
The Board employment practices are consistent with the State’s Affirmative Action Plan guidelines and with state and federal laws, which 
preclude discrimination. 
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